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TRUONG PAI HOC VAN LANG
PON VI: KHOA DU LICH

PE THI/PE BAL RUBRIC VA THANG PIEM
THI KET THUC HQC PHAN
Hoc ky 3, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phan: | Marketing Du lich

Ma hoc phan: | 7ITRAV30013 S6 tin chi: | 3

Ma nhém 16p hoc phan: | 243 71TRAV30013 01

Hinh thtc thi: Tiéu ludn Thoi gian lam bai: | 28 | ngay
L1 Cé nhan Nhom
Quy cach dat tén file 243 Marketing du lich TENNHOM

I11. N§i dung dé bai
1. Pé bai

Phin 1: Téng quan vé doanh nghiép & chién lwgc Marketing mix 4Ps (2,75 diém)

Cdu 1: Gidi thiéu doanh nghiép va xac dinh phan khuc thi truong cua khach san/ nha hang
(I diém)

1.1 Gi6i thiéu vé doanh nghiép dugc chon (0.5 diém)

1.2 Xéc dinh phan khuc thi truong (0.25 diém)

1.3 Khach hang muc tiéu (0.25 diém)

Cdu 2: Phan tich doi thii canh tranh ciia doanh nghiép va tong quan vé Marketing mix ma
doanh nghiép dang trién khai (1,75 diém)

2.1 Phan tich SWOT (0,25 diém)

2.2 Phan tich d6i tha canh tranh (0,5 diém)

2.3 Tong quan vé san pham va dich vu - Product (0,25 diém)

2.4 Cac kénh phéan phdi - Place (0,25 diém)

2.5 Chién lugc gia - Price (0,25 diém)

2.6 Cac cong cu chiéu thi - Promotion (0,25 diém)

Phin 2: Ké hoach marketing cho 6 thang cudi nim 2025 (7 diém)

Cdu 3: Trinh bay 2 - 3 san pham / géi dich vu méi sé cung cdp cho khdch hang trong ndm
2025 (Product) (2 diém)

Cdu 4: Dinh gid cho cdc san pham / géi dich vu méi (Price) (1.5 diém)

Cdu 5: Kénh phan phéi cho cdc san pham / g6i dich vu méi (Place) (1.5 diém)

Trang 1 /4



BM-006

Cdu 6: Promotion cho cdc san pham / g6i dich vu méi (Promotion) (2 diém)
Phan 3: Két luan (0,25 diém)

3. Rubric va thang diém

Tét Kha Trung binh Yéu
Tiéuchi | T 0 Tir 6 — duéi | Tir 4 — duéi
ieu chi rong so % Tir 8§ — 10d w w w w Duéi 4d
8d 6d
Trinh bay Trinh bay
duoc market
. . duoc market
Trinh bay segment
. - - segment
duogc dong hoac thi hodc thi Khén
thuong hi¢u, | truong muc o ’ . g
. o truong muc Trinh bay
market tiéu ma nha o .
. , ti€u cua nha | duoc market
segment hang — khach | . | )
. .| hang — khach segment
. hoac thi san dang tap .
Noi dung . i san; nhung hoac thi
AR 10% treong muc trung cung R L .
“Gioi thi¢u” a1 L khong c6 ly | truong muc
tiéu ma nha voi 1y do N N
hane — khich hom 19- do. Bén canh | ti€u va dong
& N P y,A do, dong thuong hiéu
san dang tdp | nhung khong T , s
. . R thuong hi¢u | cua nha hang
trung cung nhin nhan , T .
o . cua nha hang | — khéch san
voi 1y do dugc dong Khich san
hop ly thuong hi¢u . .
, . cling khong
cua nha hang duoe dé ca
— khach san i *p-
Khong nhin ‘ A
Nhin nhan nhan duoc Khong hi u Nhin r{han
dugc cac Ps | cacPsdang | s 4p dung dugc cac Ps
dang duoc duoc ap duoe md dang dugc
N ap dung dung trong hinh ap dung
“N‘?lAd“l’lg trong marketing marketing trong
Phan t.ICh 20% marketing | plandaco | . ape/7ps marke‘fm%
marlfetlng plan dd c6 | cua nha hang vio Plan (?Ia c0
mix” ciia nha hang | —khach san, | o geeiine | €98 nha hang
— khéch san, | tuy nhién, co6 plan da c6 — khach san,
tuy nhién, trinh bdy | oo ok han g co l?hém thh
khéng phan | dwoccosd | _ypach san ly do st
tich duoc 1y | 1y thuyét clia ' dung Ps
mo hinh
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do str dung marketing
Ps mix 4Ps/7Ps
Chua ap
dung dugc
. mo hinh
A d r .
d focunrf) Ap dung marketing
" duoc mo 4Ps/7Ps dé
hinh . A
. hinh xay dung
. marketing . . A A
Noi dung . marketing marketing Khong xay
A 1A 4Ps/7Ps dé >
“Lén ke . 4Ps/7Ps dé plan; tuy dung dugc
40% xay dung . n , 2 .
hoach , xay dung | nhién, c6 thé | marketing
. marketing . A
marketing” . marketing | hién dugc su plan
plan cung 2 A
e plan nhung | am hiéu ve
voi 1y do R o ] .
f khong co 1y cac thanh
hop 1y cho A A
N do phan can co
viéc ap dung .
cua mot
marketing
plan
Co6 nhan xét Nhan xét vé
C6 nhan xét | veétinh hi€u | tinh hiéu qua | Khong nhan
vé tinh higu | quacua cia xét duge
qua cua marketing marketing | hi¢u qua cua
marketing plan da c6 plan da c6 marketing
Noi dung 10% plandico |cua nha hang | ¢a nha hang | plan da co
“Két luan” ° ctuanha hang | —khachsan | _ kh4ch san | cua nha hang
— khach san nhu:ng khQng mot cach so | — khach san
va co @& xudt | €0 deéxudt | saj ciing nhu | va khong co
ting/ giam | tang/ giam | khong cd dé | dé xuét ting/
Ps Ps Xuét ting/ giam Ps
giam Ps
Font — size Font — size Font — size
chir ddng | doikhicon | khong ddng | Khong trinh
nhét, canh 1& | khong ddng | nhét, khong | bay duoc
Trinh bay . d?:u tl‘l”déu nhét, car}h 1é thuce hién Vé’n bénAbéo
bio cdo 10% dén cuoi, co chua deéu, canh I€ van cao, k‘hong
day du tuy nhién, ¢6 | ban, thiéu | canhlg, font
chuong muc trinh bay cac thanh | — s‘ize khérng
ctia mot bao | dung format | phdn cta van | dongnhat

cao tiéu

cua bao cao

ban bao cao,
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TS. Trinh Thi Thuy

Trang 4 / 4

Giang vién ra de

ThS. Bui

Bich Phuong

luan, gén va cling it 15i nhiéu 16i
nhu khong | chinh ta xuét chinh ta
xuét hién 16i hién
chinh ta
x Trich dan it
Trich da x X
PR Trich dBn 6- | hon 5 ngudn
trén 10 A ox A
N 9 ngudn tai | taili¢u, 1-2
nguon tai cn Y
. liéu tir cac tai li€u dén . ,
liéu tur cac <L ] \ Khong co
., ngudn dang cac nguon . .
nguon dang T R , trich dan,
L tin cdy va khong dang R )
tin cay va . . . khong co
) 10% . . trinh bay tin cdy va
tham khao trinh bay . . danh muc
danh muc trinh bay e
danh muc A Tai liéu tham
e n Tai liéu tham | danh muc )
Tai liéu tham S, e an khao
L., khao ding | Tai li¢u tham
khao ding  a,
format format khao dung
APAG APA6 format
APA6
100%
TP. Ho Chi Minh, ngay 15 thdng 07 niam 2025
Nguoi duyét dé



