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TRUGNG PAI HOC VAN LANG
KHOA XA HQI VA NHAN VAN

DPE THI, PAP AN/RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 3, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phan: Can thiép khung hoang
M3 hoc phan: 243 71PYST40083 | Sétinchi: |3
M3 nhom 16p hoc phan: 243 71PYST40083 01, 243 71PYST40083 02,
243 71PYST40083 03

Hinh thtc thi: Tw luin | Thoi gian lam bai: |90 | phat
| Dé thi cO s dung phén mém riéng GV ghl cu thé tén phén mém: ............
Thi sinh dwegc tham khdo tai liéu: O Co Khong

III. N§i dung céu héi thi

Pé thi Lan 2:

Phan A: Ly thuyét (5 diém)

Cau 1: (2 diém)

Trinh bay khai niém khung hoang tam ly va trang thai lién khing hoang (Compounding Crisis). Phan
tich tac dong ctia khiing hoang va tac dong tich lily cta cac khung hoang chong chat 1én strc khoe tim
than ca nhan.

Cau 2: (3 diém)

a. Trinh bay cac budc co ban trong tién trinh can thiép mot tinh huéng khung hoang tam 1y.

b. So sanh bén mé hinh can thiép (ABC, Robert’s 7-Stage, SAFER-R va PFA-RAPID) dya trén cau
trac, pham vi ap dung va muc do pht hop véi cac nhom ddi tuong khac nhau trong thuc hanh hd trg
tam ly.

Phin B: Ap dung ky niing vao xir Iy tinh hudng (5 diém)

Tinh huéng:

Tuén, 20 tudi, sinh vién niam 2, sdng tai ky tac xa truong dai hoc. Trong vong 2 thang tr¢ lai day,
Tuén ¢ dau hiéu thay d6i hanh vi rd rét: it giao tiép véi ban cung phong, vang mat nhiéu budi hoc,

két qua hoc tap giam sut nghiém trong. Ban cung phong ké rang Tuan thuong xuyén thic khuya, kho
ngu va co luc 1am bam mot minh.

Gan day, cha me Tuén chinh thirc ly hon sau thoi gian dai mau thuan cang théng Tuén tir chéi vé nha
dip 1&, tranh c4c cudc goi tir gia dinh. Mot can bd hd trg sinh vién tlep can Tuan sau khi nhan dugc
béo cdo tir quan 1y ky tic xa. Khi duoc hoi thim, Tuén néi: “Toi cam thiy trong rong Moi thtr duong
nhu chang con y nghia gi nira. Moi dém t6i chi mong minh khong thirc day nira.’

Khi klem tra phong Tuén (theo quy trinh ndi trt), nguoi quan 1y phat hién mot s6 dao lam trong ngan
ban va vét xudc nho trén co tay trai ciia Tuan Tuy nhién, Tuén tir chdi tiép xuc thém véi bat ky ai va
khoa ctra phong lién tyc trong hai ngay gan nhat. Trong khi do, ky thi hoc ky dang dén gan.

Cau 3 (2 diém): Phén tich tinh trang khing hoang tam 1y ma Tuén dang trai qua. Néu 15 cac dau hiéu
nguy co, danh gia mic do nghiém trong va giai thich 1y do. Phan tich cac yéu té c6 thé lam ting rui
ro va nhing can trd trong viéc tiép can Tuan.

Céu 4 (2 diém): Lwa chon mot mo hinh can thiép tdm 1y phu hop dé ap dung cho truong hop cia
Tuén. Giai thich co s lya chon m6 hinh d6. Trinh bay ké hoach can thi¢p cu thé theo cac bude trong
mo hinh da chon.

Trang 1 /6



BM-004

Cau 5 (1 diém): Phan tich vai tro cua cham s6c ban than khi lam vi€c voi than chu ¢6 biéu hién tuong
tu Tuan. Ban s€ ap dung chién lugc tu cham séc nao dé€ duy tri nang luc chuyén mon, sy hién dién

tich cuc va phong ngira sang chan thir cp cho chinh minh?

DAP AP VA THANG DIEM
Phin ciu héi ‘ N§i dung dap 4n Thang diém | Ghi chu
A. Ly thuyét 5.0
Cau 1 2.0
Khung hoang tam | James va Gilliland (2013), khung hoang 0.5
ly: thuong duoc dinh nghia 1a “nhan thic vé
mot su kién hoac tinh huéng nhu 1a mot kho
khin khong thé chiu dung duogc, vuot qua
kha ning va co ché ddi pho cia mot nguoi”.
Khai niém trang | o Trang thai lién khing hodng 1a hién 0.5
thai lién khing tuong mot ca nhan phai dbdi mat véi
hoang nhiéu khung hoang xay ra dong thoi
(Compounding hoac lién tuc ma chua kip phuc hoi,
Crisis) khién kha ning d6i pho bi suy giam
nghiém trong.
o Theo James & Gilliland (2020), lién
khung hoang c6 thé tich tu tir cic van
dé nhu: mat mat, sang chan, thay do6i
dot ngodt, hoac khung hoang kéo dai
chua dugc giai quyét.
Phan tich tic| o Tac dong don khing hoang: Mat kha 0.5
dong nang dua ra quyet dinh hgp ly, cam xuc
r6i loan, ¢6 thé dan dén tram cam, lo au,
tu hai.
o Tac dong tich llly cua lién khing hoang:
= Lam suy giam kha ning phuc hoi
tam 1y (resilience), d& dan dén hanh
vi cuc doan nhu tu sat, rdi loan tim
than cip.
= Lam trdm trong thém cac van d¢é ton
tai san: sang chan thoi tho au, roi
loan cam xuc.
= Gay mat niém tin xa 'hot, 6 lap va
mat phuong hudng sdng.
Cau 2 3.0
Trinh bay cac| o XAy dung sw dong diéu 2.0
budc co ban trong = Bit tay, gioi thidu ban than
tién trinh can = X4c dinh vi tri clia minh mét cach
thiép khung can trong
hoang = Ling nghe tich cuc
o Hiéu vé van dé
= Luong gia nguy co: tu lam hai, gay
hai cho nguoi khac
= Day k¥ ning ty trin an
o Xay dung ké hoach hanh djng
= VD Chung ta hay gap lai vao ..., Toi
s€ gidi thi€u ban véi ...
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o C6 ké hoach an toan - phong truwong
hop cang thang
= VD Goi s0 nay, dén phong cap cuu

nay
Tieu |, o |[Robert’s|SAFER-PFA- 1.0
chi 7-Stage |R RAPID
Cau 13 o buse (6 buse |5 buse
triuc |budc
Ho Tu van|,, . Kh}l e
tro ~ Khung |hodng
Pham lam \ A
. °, |ban || | hoang |cOng
V1 ap|| s Ssang, e ; A
dung dau, chuyén cap tinh,||dong,
: don | . nho 1¢  |thién
., |sdu .
glan tal
Ca Cong
Nhém nhan Nguoi co|Nhom | dong,
doi hoc ’Inguy co|nhd, cé||so
tugng| cao nhan luong
sinh .
16n
UJ‘AI Dé 4p|[Toan . than x
diém n .|[RO rang,|van, dé
z. |dung, ([dién, hé|. A
noi % linh hoat|nhan
A nhanh|[thong n
bat rong
B. Ap dung k¥ niing vio xir Iy tinh huéng 5.0
Cau 3 2.0
Phan tich tinh Tuan dang trai qua khing hoidng phat 0.5
trang khing | trién va khiing hoéng tinh hudng chong
hoang: chéo: ﬂ
o Phat trién: Giai doan truong thanh, xa
nha, &p l}rc hoc tap.
o Tinh hudng: Ly hon cua cha me, ¢6 lap
xa hoi, két qua hoc tap giam sut.
Dau hiéu nguy co | o Dau hiéu nguy co: 1.0

va  muc do
nghiém trong

* Loi n6i mang tinh budng xudi: “Mdi
dém toi ch1 mong minh khéng thirc
day nira.” — ¥ tu"ong tir sdt tiém an.

= Hanh vi: Tranh tlep xuc, khoa ctra, rut
lui xa hoi.

® Vit chimg: Dao lam, vét xudc co tay
— Tu gay thwong tzch

* Cam xuc: Trong rong, mat y nghia
sdng — Tram cam.

o Panh gid mac do nghiém trong: —
Muc d6 NGUY CO CAO vi:

» C6 ¥y tudng budng bo su song.

= (O cong cu tu hai.

® (o6 hanh vi rat lui cuc doan.
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Céc yéu to lam
tang rai ro va can
trd tiép can

o Yéu t6 lam ting rui ro:
= Khing hodng gia dinh chua giai
quyét.
* Thiéu hd tro xa hoi.
= Khong két ndi vai dich vu tu van.
o Can trd tiép can:
» Tuén tir chdi tiép xuc va khoa cira, cho
thiy mat long tin, dé khang hd tro.
» Ky thi sdp t6i lam ting cang thang va
c6 thé lam tinh hinh x4u di.

0.5

Cau 4

2.0

M6 hinh phu hop

o Lua chon mo hinh phu hop:

= Roberts’ 7-Stage Model —

= Mo hinh ddy du, linh hoat, phu hop
v6i trudng hop nguy co cao va tir chbi
hd tro.

* Cho phép can thiép sau va tung budc,
thiét lap quan hé hd tro, kiém soat
nguy co, phuc hoi chirc ning.

o Co sé lua chon:

= Tuidn c6 biéu hién khing hoang
nghiém trong.

= (Can can thiép c6 cau triic 1 rang, timg
bude dé xay dung lai két ndi va giam
rui ro.

= M5 hinh gitip x4c dinh van dé gdc ré
va thiét 1ap ké hoach dai han.

1.0

Ké hoach can
thiép theo 7 budc

Budc HMﬁ ta

Thu thap thong tin tir nhiéu
L. Pénh nguén (ban cfn?g Phbng, cé’n
oif  tinh bQAKTX, quan sat ‘h.anh’\‘n, ph.’il'[
trang hién dao Alan}, 101”n01 ,tuy¢At
kh'ﬁng vong...) de, d’anhq gia muc d(:)
hodng va|["21Y €0 (60§ wong t sit,
nguy co cong cu, hanh qurut 1,111). Ket
ludn Tuan dang ¢ mirc nguy
co cao, can can thiép khan cap.
Tiép can Tuan mot cach khong
phan xét, kién nhin va ton
2. Thié ¢ trong khong gian riéng tu. St
lip  méi dung lang nghe tich cuc va
(iuan hé phan hdi cam xuc dé xay dung
hop tac su tin twong t6i thiéu va giam
: khiang cw. C6 thé can gip
nhiéu 1an, bit dau bang giao

tiép gian tiép.
3. Xac Lam rd nhiing su kién dan dén
dinh céc khung hoéngi ly }16{1 chit me,
vAn daa ap' luc h(_)g tap, ¢co lg‘lp,xa hoi,
chinh r§1 loan giac ngu va y tuong
tiéu cuc. Xac dinh cac yéu to

1.0
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khéi phat va yéu td duy tri dé
1én ké hoach ho trg.
Gilp Tuin goi tén cam xuc:
budn ba, thit vong, trong rong,
4. Khim vo Pghla: Taf) k}long gian chc‘)
hia  cam Tuan chia s¢ ton thuong ma
P khong bi thic ép. Phan hdi
Xuc A 5 2.y A 5
dong cam dé gitp Tuan cam
thdy dugc lang nghe va thau
hiéu.
Thao luan Ve nhing lya chon
. [l tro: két ndi véi tu van vién,
5. Kham
. . |hd tro hoc tap, cac hoat dong
pha cac|, A 2n <
tich cuc nhu van dong nhe, gap
lwa chon Lo X o .
tila th é' ban bé, chla nho muc ti€u. Goi
y ¥ cac chién luge ddi pho lanh
manh thay cho tu hai.
Thiét 1ap ké hoach bao vé an
6. Lap ké|toan: cam két khong tu hai,
hoach dong y gap chuyén gia tu van
hanh tdm 1y tai truong, quay lai 16p
dong cujtu tor, giam tai ap lyc thi. Phoi
the hop véi can by KTX de€ ho trg
theo doi.
Duy tri tiép xac dinh ky, theo
ddi sat sao hanh vi va cam xuc.
7. Theo|/Gi6i thi¢u dén chuyén gia tam
doi, lién(ly 14m sang néu can. Két ndi
két hd tro|voi nhom hd trg hoc tap va
khuyén khich tai két noi xa hoi
tur tur.

Cau 5 1.0
Vai o cua tu| © Bdo véstic khde tinh than ngudi hd tro, 0.5
chim soc ' tranh kiét strc, sang chan thir cap.
o Duy tri sy hién dién tich cyc va long
trac an dé dong hanh bén bi vdi than
chu.
o Tang cuong nang luc chuyén mon va su
sang sudt trong ra quyet dinh.
Chién luoc cu thé | © Thiét 1ap giéi han cong viéc rd rang 05

(khong nhén trach nhiém qua mirc).

o Thuc hanh chanh niém, thé sau, viét

nhat ky phan tu.

o Tim giam sat chuyén moén thudng

xuyén.

o Tham gia nhém dong nghiép chia sé

kinh nghiém.
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o Cham soc thé chat: ngu du, an udng
lanh manh, van dong nhe.

Diém tong

10.0

TP. Ho Chi Minh, ngay 29 thing 06 nam 2025

Nguoi duyét dé Giang vién ra dé

ThS. Tran Thr Ha ThS. Ping Thi Hong Nhung
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