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I. Thong tin chung

Tén hoc phan: | Can thiép khung hoang

M3 hoc phan: | 243 71PYST40083 | Sbtinchi: | 3
Mai nhém 16p hoc phan: | 243 71PYST40083 01,243 71PYST40083 02,
243 71PYST40083 03

Hinh thtrc thi: Tw luian ‘ Thoi glan lam bai: | 90 ‘ phut
| Bé thi cd su dung phén mém riéng GV ghl cu the tén phan mem ............
Thi sinh dwoc tham khdo tai li¢u: O Co Khong

I11. N§i dung cau héi thi
Phan A: Ly thuyét (5 diém)

Cau 1: (2 diém)
Trinh bay khai niém khung hoang tam 1y va phéan biét né v6i cing thing (stress) va sang chan tam 1y
(trauma).
Céu 2: (3 diém):
a. Trinh bay cac Iy thuyét nén tang trong linh vuc can thiép khung hoang tam Iy. (2 diém)
b. Phan tich cach cac 1y thuyét nay hd tro viéc hiéu phan tng tim 1y ctia than chi trong khing
hoang va dinh hudng qua trinh can thiép nhu thé nao? (1 diém)

Phin B: Ap dung ky niing vao xir Iy tinh hudng (5 diém)

Tinh hudng

Sau mot dot thién tai nghiém trong tai mién Trung, ban 1a mot trong nhimg can bo duoc phan cong
hd tro tim 1y tai diém so tan xd. Trong ngay tht ba, ban nhan thay ong T., 60 tudi, thudng ngdi mot
minh & goc san, khong tham gia sinh hoat chung, va dudng nhu tranh tiép xtic véi ngudi khac. Khi
ban nhe nhang hoi tham, 6ng chi néi: “Téi khong can gi ca. Co nhitng ngudi can giup hon toi. Toi
con song 1a may man roi. Cam on.”

Ban quan sat thiy ong c6 biéu hién mét moi, anh mat tréng réng, khong an trua cing moi ngudi, va
hai dém lién khong ngu trong lan tra béo.

Cung thoi diém do, tai khu vuc sinh hoat chung, mot nhém gém 5 phu nit va 3 tré em ¢ biéu hién
hoang loan sau khi nghe tin d6n sat 1o dat tiép theo s& xay ra gén day. Ho khoc loc, gao thet goi tén
ngudi than bi mat tich va c6 mot tre bi 1€n con hen nhe. Mot dong nghiép cua ban dang tim cach tran
an nhung nhom nay bat dau giy mat trat tu trong khu vuc, anh huéng dén cac ho so tan khac va mot
ddng nghiép khac da goi hd tro.

Ban chi ¢6 thé vu tién chon mot dé can thi€p ngay tai thoi diém nay.

Cau 3 (2 diém): Trong tinh hudng trén ban s& lya chon can thiép cho d6i twong nao? Phan tich cac
du hiéu khung hoang tam ly ¢ ca hai dbi tuong va danh gia muc d nguy co cua tung truong hop,
néu rd co sé. Dong thoi, _phan tich xung dot dao dirc tiém 4n giira quyén tir chdi hd trg, viée doc tin
hiéu khong 161, va nhu cau cép bach cua cong dong.

Cau4 (2 (‘Iiém): Lwa chon mdt mé hinh can thiép phil hop véi ddi twong ban da wu tién hd tro va giai
thich 1y do lya chon. Trinh bay ké hoach can thi¢p cu thé theo cac budc ciia mo hinh da chon.
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Céu 5 (1 diém): Tinh hudng trén c6 thé tao ra ganh ning cam xuc kéo dai cho ngudi lam cong tac hd
trg. Phan tich vai tro cua cham soc ban than trong tinh huong nhu vay. Ban s& ap dung chién lugc tir

chiam soc cu thé nao dé giit vimg sy hién dién, 10ng tric 4n va ning luc chuyén mon?

DAP AP VA THANG DIEM

Phan cau hoi

N¢i dung dap én

Thang diém

Ghi chu

A. Ly thuyét

5.0

Caul

2.0

Khung hoang tam
ly:

James va Gilliland (2013), khing hoang
thuong dugc dinh nghia 1a “nhan thirc vé
mot su kién hodc tinh huéng nhu 1a mot
khé khan khong thé chiu dung duoc, vuot
qua kha ning va co ché ddi pho ctua mot
nguoi”.

1.0

véi
thang

Phan biét
cang
(stress):

o Cang thang 14 phan mg binh thudng
ctia co thé trude ap luc, c6 thé tich cuc
hodc tiéu cuc.

o Nguoi trai qua cang thang van gilr
dugc chuc nang song co ban va c6 thé
diéu chinh hanh vi.

o Trong khi do6, khung hoang la muac do
cao hon, thudong khién ca nhan roi vao
trang thai bit luc, mat phuong huéng.

0.5

Phan biét vdi
sang chan tam ly
(trauma):

o Sang chan 1a hau qua lau dai cua céc sy
kién de doa dén tinh mang hoac toan
ven c4 nhan (tai nan, chién tranh, lam
dung...).

o Khing hoang c6 thé khong dan dén
sang chén néu duoc can thiép hi¢u qua.

o Trauma d¢é lai di chiing tdm 1y sau hon
(nhu PTSD), trong khi khing hoang c6
thé mang tinh tam thoi va hdi phuc néu
duoc hd tro kip thoi.

0.5

Cau?2

3.0

a. Trinh bay cac ly
thuyét nén tang

o Thuyét phan tdm hoc (Psychoanalytic
Theory)

o Thuyét hién sinh (Existential Theory)

o Truong phai nhan van (Humanistic
Approach)

o Céac ly thuyét nhan thic — hanh vi
(Cognitive-Behavioral Theories)

o Ly thuyét hé thong gia dinh (Family
Systems Theory)

2.0

b. Phan tich cach
cac ly thuyét dinh
hudng can thi¢p

Timng 1y thuyét can néu duoc sy dong gop
o Mirc do phan tmg phtl hop véi bdi canh
(phan bi¢t phan Gng binh thuong voi
nguy co bénh ly).
o Nhu cdu cua than chi theo ting giai
doan khung hoang.

1.0
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o Dinh hudéng phuong phap can thi¢p: vi
du nhu vu tién 6n dinh tm 1y trudce khi
can thi€p nhén thic sau.

o Gitp chuyén vién diéu chinh cach tiép
can phu hop: ca nhan hoa, khong phan
xét, dam bao an toan.

B. Ap dung k¥ ning vao xir Iy tinh hudng 5.0
Cau 3 2.0
Lua chon can | sinh vién c6 thé chon ong T. hoac nhém 0.5
thiép phu nit va tré em, mién 1a 1ap luan hop 1y.

Phan tich dau | Ong T 1.0
hi¢u khung | o Biéu hién: thu minh, tach biét, khong

hoang: an, khong ngu, tir chéi giup da.

o Ngon ngir glan tiép: "Toi con sbng 1a
may man roi" — biéu hién cua ¥ nghi
tiéu cuc, mat y nghia song

o Nguy co: Cao, do c6 yéu t6 rat lui xa
hoéi kéo dai, str dung ngdn ngir ti€u
cuc, mat ngdl va n udng, tir chdi trg
giap, co thé dan dén tu huy hoai hoac
suy sup tram trong.

Nhom phu nit va tré em:

o Biéu hién: kich dong, la hét, hoang
loan, phan tng than thé (tré bi hen).

o Nguy co: Trung binh dén cao, can can
thiép tam 1y — y té ngay 1ap tirc dé
giam hoang loan lan truyén.

Phan tich xung| © Quyén tir choi hé trg: ong T. tir choi 05 Day la tinh
do6t dao dirc: giip, nhung khong c6 nghia la khong huong

o can gilp — pha1 can nhic dao dic khong  co

nghé nghiép vé "nghia vu quan tim den “dung —

loi ich than cha" voi "ton trong quyén sai”  tuyeét

tu quyét". doi,  diém

o Tin hi¢u khong 10i: ong T. cho thiy cao  danh

nhiéu dau hiéu nguy co nang du 16i noi 01}0 k{lé

phu nhén nhu cau — yéu céu chuyén nang bl?n

vién can c6 ki nang doc 4n y va canh luan,  phan

giac voi ngdn ngilt pht nhan. tich nguy co

va mau
thuan dao
dirc  thuyét

o Nhu cau cdng dong: nhom phu nir —
tré em dang khung hoang cap tinh, co
thé gay anh hudng lay lan nén can dugc

ru tién hd tro nhanh dé 6n dinh cong p hl',lc’ nhat
dong. quan.
Cau 4 2.0
Chon mo hinh o Néu chon 6ng T. — nén chon M6 hinh 1.0 Lva chon
Roberts (7 budc) vi: mo hinh
* Phu hgp véi khing hoang c¢6 nguy co hop 1y véi
cao, tram cam, rat lui xa hoi. ddi tuong
duoc uu
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= (6 cac budc danh gi nguy co — thiét
1ap lién minh trj liéu — ké hoach theo
doi dai han.
o Néu chon nhém phu nit va tré em —
nén chon SAFER-R hodc PFA vi:
= Phu hop ung pho khung hoang cong
ddng, phan tng cip tinh, can trn an
nhanh.

tién (0.5
diém); Giai
thich 1o 1y
do lua chon
mo hinh
(0.5 diém)

Trinh bay ké
hoach can thiép

o Chon 6ng T.: mo6 hinh Roberts:
1. Panh giad muc d6 nguy co tu hai.

2. Thiét 1ap mdi quan hé tin cay va lang
nghe cdm xuc mat mat.

3. Khuyén khich boc 16 ndi dau (ké
chuyén mat nguoi than).

4. Panh gia sttc manh ca nhan, niém tin
ton tai.

5. Tao niém hy vong va ké hoach tng
ph6 nho.

6. Thiét, 1ap mang ludi hd tro xa hoi/ton
giao néu co.
7. Két ndi chuyén gia tim than, theo
doi lau dai.
o Chon nhém phu nir va tré em: (mo
hinh SAFER-R):

1. Stabilize (On dinh) — 6n dinh cam
xuc nhom, tach nguoi kich dong
nang.

2. Acknowledge (Thtra nhan cam xuc)
— xac nhan cam xuc mat mat.

3. Facilitate Understanding (Ho tro
hiéu su kién) — cung cap thong tin 1o
rang, phan bac tin don.

4. Encourage Adaptive Coping
(Khuyén khich d6i pho tich cuc)—
hudng dan hit thd, 6m con, 6n dinh
nhip sinh hoat.

5. Restore Functioning (Khoi phuc
churc nang) — két n6i nhoém dé ho tro
nhau.

6. Refer (Gi6i thiéu chuyén sau néu
can) — tré bi hen — hd tro y té, phu
nit bi sang chan ning — gi6i thiéu
chuyén gia.

1.0
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Caus

1.0

Vai tro cua
cham soc ban
than:

Han ché kiét strc nghé nghiép, sang
chan thtr phat.

Duy tri nang luc chuyén mon, long
trac an va hién dién bén virng voi
nguoi gap nan.

La nén tang cua dao dirc nghé nghiép:
“Khong theé rot tir chiéc ly rong”.

0.5

Chién lwge tw

cham séc cu the:

o Nghi ngdn sau mdi ca tryc cing thang.

o Viét nhat ky cam xtic sau moi ngay ho

tro.

Trd chuyén chia sé voi dong nghiép
(tam ly dong dang).

Thiét 1ap ranh gidi cong viéc — doi
song ca nhan.

Thuc hanh chanh niém hodc thé duc
nhe dé giai toa.

0.5

Diém tong

10.0

Nguoi duyét dé

ThS. Tran Thu Ha

N

TP. H6 Chi Minh, ngay 29 thang 06 ndm 2025
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