BM-006

TRUONG DAI HOC VAN LANG
KHOA DU LICH

DPE THI/DE BAL RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phan: | Quan tri budng
M3 hoc phan: | 71HOSP40123 S tin chi: | 3
Mai nhom 16p hoc phén: | 242 71HOSP40123 01,02
Hinh thuc thi: Tiéu luan (Khéng thuyét

Thot gian lam bai: | 14 | ngay

trinh)
GV giao dé bai trong thoi gian giang | (I TT. Khao thi thiét 1ap va giao dé bai
day 16p hoc phan trén hé thong thi CTE theo lich thi Phong
Dao tao cong bo
[J Ca nhan Nhém SO SV/nhém: | 5
Quy cach dat tén file Ma SV _Ho va ten SV_Tén hoc phin

I11. N§i dung dé bai

1. Dé bai
Duéi goc do 1a mot ngudi quan li bd phan budng phong (EHK) cho mot doanh nghiép khach
san v&i thong tin nhu sau:

ROOM CONFIGURATION

Room Cat Room Qty Bed Qty
STD 30 1 Full
STDTW 25 2 Twin
SDLX 15 1 Queen
LDLX 15 1 King, 1 Full
JRSUI 10 2 King
FAMSUI 5 1 King, 1 Full, 2 Twin

Hay tu van viéc setup phong va xay dung ké hoach bo phan buéng phong cho khach san do.
1. Lap bang tinh s6 luong d6 vai dua trén s6 phong da cho.
2. Lya chon 1 loai phong, v€ layout 2D, 3D vi tri dét cac dd va thiét bi cho loai phong d6 theo
vi tri hop ly
3. Lap ké hoach nhan sy bd phan buéng phong bao gém sb lugng nhan su. Biét Bo phan
Budng phong co cac vi tri sau:

- Cép quan ly: EHK, Tro ly, Giam sat

- Nhaén vién:

Trang 1/3



BM-006

e Nhom chuc nang don phong
e Nhom chire nang don vé sinh khu vuc cong cong
e Nhom chirc ning phu trach d vai
Va:

- Thoi gian don phong trung binh danh cho nhan vién don phong ca sang la 28 phut/
phong/ nhan vién

- Thoi gian don phong trung binh danh cho nhan vién don phong ca chiéu 1a 10 phut/
phong/ nhan vién

- Thoi gian lam viéc ca sang: 6230 — 15g00

- Thoi gian lam viéc ca chiéu: 14g30 — 23g00

Bang du bao cong suit phong 2 tuan dau thang 1/2025
Thir CN Hai | Ba | Tu | Nam | Sau | Bay | CN
Tuan 1
Ngay 5 6 7 8 9 10 11 12
Phong ban 90 70 85 60 75 80 95 90
OCC rate ? ? ? ? ? ? ? ?
Tuan 2
Ngay 13 14 15 16 17 18 19 20
Phong ban 80 85 90 65 60 70 80 95
OCC rate ? ? ? ? ? ? ? ?

4. Xay dung 1 du an phat trién bén virng kha thi duoc ap dung trong khach san c6 lién quan
dén bo phan budng phong (Green Strategy for Housekeeping)
2. Hwéong dan the thirc trinh bay deé bai

3. Rubric va thang diém

) Thang diém danh gia
Ticu chi | Trong Tét Kha Trung binh Yéu
dinhgia | s0(%) | Tipg-10d |Tir6-dwsi8d | Tird—dusi6d duéi4 d
Ngon tur, cau chir NN -
Ngon tir, cau chir [Ngon tur, cau chit| | SOTLTL, van © Ngon tir, cau chir su
. , o - , | su dung chua dugc . .
Van phong, st dung han 1am, | st dung hop ly, o , dung hoan toan
A 20 1 . ~ .- 721 hanlam, chinh N R
ngon tur chinh xac, khong | van con mot vai o x. ., [khong chinh xéc, 161
T x. 1,1 .. 1. | X&c,101chinh ta >
c6 10i chinh ta | 161 chinh ta nhé \ A chinh t4 nhiéu
con nhicu
Trich dan du iy 3
nhiz Vgﬁ c;ln Thi€u nhi€u trich
. x Chinh xac va déy R g x. dan, dinh dang Hoan toan khong
Trich dan 10 , mot vai 101 trong , x ) x
du ; ) trich dan chua trich dan
dinh dang trich , ]
: chinh xéc
dan
3 Trinh bay n6i d
Trinh by day du khr(fl)rrll liaé}rll n?llanul?ag
ndi dung yéu ciu |Trinh bay ddy du| Trinh bay khong | o & on duanhay
N X 1 ax N A ) e ndi dung qua so sai,
INGi dung 25 vé chu dé, co |ndi dung yéu cau| du ndi dung theo . z
R . A oo ~ A A 4. | khongcung cap
thém cac ngi dung|  vé chu dé yéu cau vé chu de N
A , dugc thong tin can
lién quan dong A
thiét.
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gop vao viéc mo
rong kién thirc

Hinh thtrc,
bao cao

20

Cach trinh bay ro
rang, d€ hiéu, co
sang tao.

Céch trinh bay
tuong d6i rd
rang, dé hiéu,
tuy nhién van
con mot vai 16i
trinh bay

Trinh bay so sai,
giita cac phan
thiéu sur lién két,
thiéu sy thu hut
duogc nguoi doc

Trinh bay qua so
sai, khong c¢o tinh
logic, khong co6 su
lién két gitta cac
phan

Tu duy phan
bién

25

Ly do cho cac su
Iwa chon dugc
giai thich ro rang
thong qua viéc su

dung hi¢u qua cac

ngué)n hoc thuat
dé ho trg

Ly do cho cac su
Iva chon dugc
giai thich tuong
dbi 5 tuy nhién
chua duge hd tro
nhiéu béi cac
nguén hoc thuat

Cac su lva chon

13 rang va rat it
nguén hoc thuat
duogc s dung dé hd
trg

chua duogc gidi thich

Khong hodc rat it sy
giai thich cho cac
lvra chon. Hoan toan
khong str dung céc
ngué)n hoc thuat dé
b tro

100

Nguoi duyét dé

f—

ThS. Nguyén Thi Ngoc Linh

TP. H6 Chi Minh, ngdy 05 thang 03 nam 2025
Giang vién ra deé

e

ThS. Bui Nguyén Ngoc Uyén
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