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THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phﬁn: Dich vu tiéc
M3 hoc phan: | 71HOSP40213 S6 tin chi: | 3
M3 nhom 16p hoc phan: | 242 71HOSP40213 01,02,03,04
Hinh thtrc thi: Thyc hanh Thot gian lam bai: | 60 | phut
[] Ca nhan Nhom
Thi sinh dwoc tham khdo tai li¢u: Co [] Khong

Giang vién nop dé thi, dap 4n bao gdm ca Lan 1 va Lan 2 truéc ngay 06/04/2025.

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ M3 hoc phan_Tén hoc phan_Ma nhém hoc phan_ VD Bode 1

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mén giri dé thi, dap an/rubric
vé Trung tdm Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lgi va dit mdt khdu file nén) va nhin tin + ho tén ngudi giri qua sd dién thoai
0918.01.03.09 (Phan Nhét Linh).

IL. Céc yéu cu ciia dé thi nhim dap ing CLO
(Phan nay phdi phoi hop véi théng tin tir dé cwong chi tiét ciia hoc phan)

Lay dir
Ky Hinh Trong s6 CLO | Cau | Piém | li¢u do
hiéu | Noi dung CLO thirc | trong thanh phan | héi 50 lwong
CLO danh gia danh gia (%) thi s6 | tdi da | mirc dat
PLO/P1
(0] 2 (€)] Q) 3 | (6) @)
Trinh bay duogc cac
cLoi |9 dling 11@{1 quan T%II,IC 20% 1 ) PLO3/PI
dén cong viéc quan hanh 3.1
tri mot bira tiéc
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Xay dung dugc Kké
CLO2 | hoach tb chur tige Ehuﬁ 0% 2 | o | rosm
(BEO) an :
T6 chire, quan ly
doanh thu va lgi
CLO3 | nhun cua mot bira Ehuﬁ 40% 3 4 PL?S/PI
ti¢c mdt cach hop an .
Iy
Van dung duoc quy
trinh dam phan, ky Thuc . PLOS/PI
CLO4 két hop dong trong hanh 20% 4 2 59
kinh doanh tiéc

Chu thich cac cot:

(1) Chi ligt ké cac CLO dwoc danh gid boi dé thi két thiic hoc phdn (twong vng nhuw dd mé td trong
dé cuong chi tiét hoc phan). Liru y khong diwa vao bang nay cac CLO khong dung bai thi két thiic hoc
phan dé danh gia (co mét s6 CLO dwoc bé tri danh gid bang bai kiém tra giita ky, danh gid qua du
dn, do dan trong qua trinh hoc hay cdc hinh thirc danh gid qud trinh khac chir khong bo tri danh gid
bang bai thi két thiic hoc phan). Truwong hop mét s6 CLO vira dwoc bé tri danh gid qud trinh hay gitta
ky vira dege bé tri danh gid két thiic hoc phan thi van dwa vao cét (1)

(2) Néu ngi dung cua CLO twong ung.

(3) Hinh thirc kiém tra danh gid cé thé la: trdc nghiém, tw ludn, diw dn, do an, van dép, thire hanh
trén mdy tinh, thwe hanh phong thi nghiém, bdo cdo, thuyét trinh, ..., phit hop véi néi dung ciia CLO
va mo ta trong dé cwong chi tiét hoc phan.

(4) Trong s6 mirc dé quan trong cua tung CLO trong dé thi két thiic hoc phan do giang vién ra dé
thi quy dinh (mang tinh tuong doi) trén co s6 mirc do quan trong cua tung CLO. Day la co so dé
phdn phoi ty 1é % s6 diém t6i da cho cdc cdu hoi thi dung dé danh gid cac CLO twong ung, bao dam
CLO quan trong hon thi dwoc danh gia voi diém sé t6i da lom hon. Cot (4) ding dé hé tro cho cot
(6).

(5) Liét ké cdc cdu hoi thi sé (cdu héi so ... hodc tir cdu héi so... dén cau héi s6...) ding dé kiém
tra nguoi hoc dat cac CLO tuwong ung.

(6) Ghi diém so toi da cho moi cau héi hodc phan thi.

(7) Trong trieong hop ddy la hoc phan cét 16i - sit dung két qua danh gid CLO ciia hang twong ing
trong bang dé do lwong danh gia mirc a6 ngieoi hoc dat dwoc PLO/PI - cdn liét ké ky hiéu PLO/PI co
lién quan vao hang twong iing. Trong dé cwong chi tiét hoc phan ciing can mé ta ré CLO twong iing
cia hoc phan nay sé dwoc sir dung lam dir liéu dé do heong déanh gid cic PLO/PI. Truong hop hoc
phan khéng ¢6 CLO ndo phuc vu viéc do lwong danh gid mire dat PLO/PI thi dé trong cot nay.

I11. Noi dung cau héi thi

Céu 1: N§i dung chwong trinh (2 diém)
1.1. Kich ban ti¢c (0.5)

1.2. Phan cong nhan sy (0.5)

1.3. Thong tin ti¢c (thu moi, poster, brochue) (0.5)
1.4. So @6 khu vuc tiéc (0.5)

Céu 2: Quy trinh phuc vu (2 diém)

3.1. Quy trinh phuc vu moén an (0.5)

3.2. Quy trinh phuc vu thirc uéng (0.5)
3.3. Thao tac (1)

Céu 3: Khu vue phuc vu (4 diém)

3.1. Trinh bay ban ti¢c (1.5)
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3.2. Trang phuc nhan vién (0.5)

3.3. Trang tri khong gian phong ti¢c (1)

3.4. Khu vuc phuc vu va chuén bi db (0.5)
3.5. 86 lugng dung cu (0.5)

Céu 4: Thuc don tiéc (2 diém)
4.1. Mon an (0.5)
4.2. Cach ché bién (0.5)

4.3. Cach phuc vu (0.5)

4.4. Cach trinh bay moén an (0.5)
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RUBRIC VA THANG DPIEM

Rubric 3. Danh gia bai thuc hanh (50%)

gl

ThS. Nguyén Thi Ngoc Linh
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%

-

—
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Titu chi Trong so Tot Kha Trung binh Yéu
(%) Te8-10d T 6 —duoti 8 d Tir 4 — duéi 6 d duéid d
, , Ar 1A Pung mot phan Tfne?u tra{lg p}l He,
IO bung trang phuc, | Pung mot phan " v€ sinh ca nhan.
Chuan bi A (A X trang phuc, thiéu P
v€ sinh ca nhan. trang phuc, thiéu . . 1A Chuan bi cac
dung cu, N . A vé€ sinh ca nhan. X,y
Trang thiét bi, v¢ sinh ca nhan. A p trang thiét bi,
Trang Y A - Trang thiét bi, L
n 10 dung cu cta ndi Trang thiét bi, Y dung cu ctia ndi
phuc, vé \ . dung cu ctia ndi \
. , dung thyc hanh dung cu cua ndi \ dung thuc hanh
sinh ca AT i, . . | dung thyc hanh NSOy S
A day du va bo tri dung thuc hanhva | ~ "= 7 " 7 thi€u sot nhicu va
nhan hop Iy b tri chua hop ly | SO MICUSOUVA g kgng h
op Ly OPIY | b4 tri chua hop 1y Iy & hop
Thuc hién ndi Thuc hién ndi Thuc hién ndi Thuc hién ndi
dung , yéu cau | dung, yéu caucua | dung, yéu cau cua | dung, yéu cau
cua dé bai voi deé bai vai cac de bai vdi cac cua dé bai voi
K¥ nang cac thao tac thao tac cham, thao tac con cham, | cac thao tac
thuc hanh 70 nhanh gon, chuan chuan xac, an lung tang, ¢6 40 | cham, khong
trong PTN xac, an toan, dam | toan, vé€ sinh, dam | sai x0t it, an toan, | chuan xac, sai sot
bao vé sinh bao vé sinh thi€u vé sinh nhiéu, thieu an
toan, thieu vé
sinh
. . A e Thuc hién ch
Chu dong, thuc Chu dong, thuc Thyc hién ding e e © ua
A 2l A A a7 A n . ding yéu trong
.z hién dung yéu hién dang yéu yéu trong giao N S
Giao tiép . N . N A o2 giao tiep va xu ly
A o1y trong giao tiép va | trong giao tiép va | ti€p va xu ly tinh - X \
va xu ly 20 e 2 e 2 X \ A tinh huong con
: X xt 1y tinh hudng | xir 1y tinh hudng huong con cham A s
tinh huong a s ) A N n X cham va chua
mot cach nhanh con chim va chua hi€u qua o X
, . . hiéu qua
chong, hi¢u qua
100%
TP. H6 Chi Minh, ngay 11 thang 03 ndm 2025
Nguwoi duyét de Giang vién ra de

ThS. Nguyén Pirc Hiéu
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