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TRUONG DAI HOC VAN LANG
GHI TEN PON VI CHU QUAN MON HQC

DE THI, PAP AN/RUBRIC VA THANG DPIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phan: | Marketing trong xiy dwng
M3 hoc phan: | DKT0240 Sé tin chi: | 02
M3 nhom 16p hoc phan: | 242_DKT0240_01

Hinh thtrc thi: Tw luan Thot gian lam bai: | 60 | phut

Thi sinh dwoc tham khdo tai li¢u: Co [] Khong

Giang vién ndp dé thi, dap 4n bao gdm ca Lan 1 va Lan 2 truéc ngay 24/02/2024.
Ciach thirc ndp bai (Giang vién ghi rd yéu ciu):
Goi y:

- SV gb truc tiép trén khung tra 16i ctia hé thong thi, khong cho phép copy — paste vao
khung bai lam;

1. Format dé thi

- Font: Times New Roman

- Size: 13

- Quy udc dit tén file dé thi:

+ M3 hoc phan_Tén hoc phan_Ma nhém hoc phan TUL De 1

+Ma hoc phan_Tén hoc phan_ M4 nhém hoc phan TUL De 1 _Ma dé (Néu sir dung nhiéu
mé dé cho 1 lan thi).

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Trueéng Khoa/B$ mén giri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lgi va dit mdt khdu file nén) va nhan tin + ho tén ngudi giri qua sd dién thoai
0918.01.03.09 (Phan Nhét Linh).
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IL. CAc yéu ciu ciia dé thi nham dap ing CLO
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(Phan nay phdi phoi hop véi théng tin tir dé cwong chi tiét ciia hoc phan)

Ky
hi¢u
CLO

Noi dung CLO

Hinh
thire
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Trong s CLO
trong thanh phan
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Cau
hoi
thi so
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SO
toi da

Lay dir
liéu do
luwong
mirc dat
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(6)]
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CLO1

Van dung cac
khai ni€m, thuat
nglr maketing co
ban dé phan tich
ké hoach
marketing trong
nganh xay dung.

Tu luan

35%

Cau
1:3d

4,0d

PLO2 I
PLOS 1

CLO2

Phan tich céc tac
dong cua moi
truong, khach
hang; cac phan
khuc, Iva chon va
dinh vi thi truong
cua hoat dong
marketing trong
linh vuc xay
dung.

Tu luan

35%

Cau
2:7 3
diém

3,04

PLO3 I

CLO3

Van dung cac
nguyén 1y co ban
ctia marketing dé
phan tich va danh
gia cac chién luoc
marketing (san
pham, gid, phan
phéi, chiéu thi)
trong linh vuc xay
dung.

Tu luan

30%

Cau
3 ] 4
diém

3,04

PLO4 R

II1. N§i dung cau héi thi

Cau héi 1: (4,0 diém)
Giai thich cac thuét nglr nhu "4P" (Product, Price, Place, Promotion) trong Marketing. Hay
véan dung cac thudt nglr nay dé phan tich ké hoach Marketing cho mét cong ty xay dung dang
ra mat mot san pham moi.

Céu héi 2: (3,0 diém)
Phan tich cac yéu tb moi truong bén ngoai (chinh tri, kinh té, nhan khau hoc, cong ngh¢) anh
huong dén hoat dong Marketing trong nganh xdy dung. Dua ra vi du vé cach cac yéu td nay

da tac dong dén mot du an xay dung cu thé.
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Cau héi 3: (3,0 diém)
Phan tich vai tro cua cua dinh vi thi trudng trong chién luge Marketing. Hay néu vi du vé
cach dinh vi thi trudng co thé gitp cong ty xay dung hiéu rd nhu ciu cua khach hang va diéu
chinh san phdm ctia minh.

DAP AP VA THANG DPIEM

BM-004

Phan
cau hoi

Noi dung dap an

Thang
diem

Ghi

4

chu

I. Tu luan

Caul

Goi y tra loi

4.0

No1 dung
a.

1. San pham (Product): 14 thanh phan co ban nhat trong
marketing hon hop. D6 ¢6 thé 1a SP hiru hinh cia DN dua
ra thi trudng bao gém hinh dang thiét ké, chat lwong san
phém, dac tinh, bao bi va nhan hi¢u. SP ciling bao gém khia
canh vO hinh nhu cac hinh thirc dich vu giao hang, stra
chita, huin luyén...

2. Gia (Price): bao gém lua chon chién lugc gia, xac dinh
cac muc gia, phan hoa gia va diéu chinh gia cho cac SP cia
DN.

3. Phan phoi (Place): d6 13 viéc lya chon, thiét ké cac kénh
phan phdi, diéu khién cac kénh hoat dong va quan 1y phan
phéi vat chat,

4. Xuc tién (Promotion): gém nhiéu hoat dong dé thong
dat va va thiic day san pham dén thi trudng muc tiéu. DN
phai thiét 1ap nhiing chuong trinh nhur quang cao, khuyen
mai, quan h¢ cong chung, marketing truc tiép. DN ciing can
tuyen mo, huan luyén va dong vién do1 ngti ban hang.

0.5

0.5

0.5

0.5

No6i dung
b.

Phan tich ké hoach Marketing cho mét cong ty xdy dung
dang ra mat san pham méi

1. Product (San pham):

Cong ty xay dung dang ra mit mot loai nha ¢ thong minh véi
cac tinh nang hién dai nhu tu dong hoa, tiét kiém nang luong
va thiét ké than thién v6i méi trudong. San pham nay can duoc
dinh hinh rd rang vé cac dic diém ndi bat, lgi ich cho ngudi
tiéu dung va cac chimg nhén vé chét luong.

2. Price (Gla)

Cong ty can xac dinh mot chién lugc gia phu hop. C6 thé ap
dung chién lugc gia tham nhap, tic 13 dwa ra muc gia thip
hon dé thu hat khach hang ban dau, hoic chlen lugc gia cao
hon dé tao cam glac sang trong va doc quyén. Can xem xét
chi phi xay dung, gia tri san pham va gia ca cua d6i thii canh
tranh.

0.5

0.5
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3. Place (Dia diém):

Cong ty c6 thé lwa chon phan phdi thong qua cac dai 1y bat
dong san hoac cac nha phat trién dy 4n dé tiép can ding ddi
tugng khach hang. Pdi véi nhiing khach hang tiém ning,
viéc t6 chirc cac budi trién 1dm hodc tham gia hoi cho xay
dung ciing 1a mot cach hiéu qua dé gidi thiéu san pham.

4. Promotion (Chiéu thi):

Cong ty nén trién khai cac chién dich quang cdo trén céc
phuong tién truyén thong, mang xa hoi va cac trang web bét
dong san. Ngoai ra, td chire su kién mé cira dé khach hang
trai nghiém thuc t& san pham s& gitp tdng cudng nhén thirc
va tao co hoi cho khach hang twong tac truc tiép voi san
pham.

0.5

0.5

Cau 2

Goi ¥ tra 16i

3.0

Phén tich cac yéu t6 méi truong bén ngoai (chinh tri, kinh té,
nhan khau hoc, cong nghé) anh huong dén hoat dong
Marketing trong nganh xay dung:

1. Moi truwong chinh tri:

Bao gém céc van dé: Piéu hanh cua chinh phu, hé thong
phap luat va cac thong tu chi thi va vai tro ciia cadc nhoém xa
hoi.

O Viét Nam trong kinh doanh tu tudng tu duy thoi ky "bao
cap" chua dugc loai bo triét dé dic biét trong khu vyc kinh
té nha nudc.

Vi du: Mot du an xay dung khu dan cu maéi co thé bi anh
huong boi sy thay déi trong chinh sach quy hoach do thi.
Néu chinh phu quyét dinh tang cuong cac quy dinh vé bao
vé moi truong, nha phat trlen can diéu chinh ké hoach
Marketing dé nhan manh céac yéu t6 bén vitng va than thién
v&1 moi truong cua dy an.

2. Mbi truwong kinh té:

Thu nhdp cua ngudi tiéu ding do cac ngudn sau mang lai:
tién luong, thu nhap ngoai luong, thu nhap tir 13i suat tiét
kiém ..

Thu nhap ngoai luong tao nén strc mua rat lon vé quy md va
phan ting trong co cau tiéu dung va mua sam.

Chénh 1éch vé strc mua con thé hién giira cac tang lop dan
cu, thanh thi va néng thon, dong bang va mién nui .

Vi du: Trong giai doan kinh té suy thoai, nhu cau vé nha &
c6 thé giam. Mot cong ty xay dung trong thoi gian nay cd
thé diéu chinh chién lugc Marketing ctia minh bang cach
giam gia hodc cung cap cac goi tai chinh linh hoat dé thu hut
khéch hang.

3. Méi trwong nhan khau hoc:

0.5

0.25

0.5

0.25
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Yéu t6 dau tién quan trong ma bat ky nha quan tri Marketing
nao ciing phai quan tdm. Nha quan tri quan tdm dén cac khia
canh sau cua nhan khau hoc:

- Quy md va tdc do ting

- Co chu déan so

- Tinh trang hon nhan

- Toc do d thi hoa.
Vi du: Trong mot khu vuc c6 thu nhap trung binh thip, cong
ty c6 thé phat trién cac dy 4n nha & x3 hoi hodc san pham
nha & tiét kiém chi phi, trong khi ¢ khu vuc c¢6 thu nhap cao,
ho ¢6 thé dau tu vao cac dy 4n biét thy cao cép.
4. Moi trweong cong nghé:
Khoa hoc k¥ thuat mang dén cho doi sdng con ngudi nhiéu
thay d6i. Tuy nhién sy tac dong cua khoa hoc k¥ thuat mang
tinh hai mat ti€u cuc va tich cuc.
Mot s6 khia canh marketing quan tam:
- Toc do khoa hoc k¥ thuat tién bo qua nhanh
- Phat minh khoa hoc 1am cho san phdm méi hoan thién va
xuét hién lién tuc
- Nhiéu cong nghé lam bién d6i hoan toan céng nghé truyén
théng..
Vi du: Viéc 4p dung cong nghé BIM (Building Information
Modeling) trong thiét ké va quan 1y dy an khong chi nang
cao hiéu suat xay dyng ma con tao co hodi cho cac cong ty
xdy dung quang ba san pham ctia minh nhu mot giai phap
hién dai va hi€u qué hon. Piéu nay co thé duoc thé hién trong
cac chién dich Marketing dé thu hat khach hang.

0.5

0.25

0.5

0.25

Cau3

Goi y tra 101

3.0

¢ Khai niém dinh vi thj trwong:
La thiét ké san pham va hinh anh cta doanh nghiép nham
chiém dwoc mot vi tri ddc biét va co gia trj trong tim tri
khach hang muc tiéu.
Dinh vi thi truong doi hoi doanh nghiép phai quyét dinh
khuyéch truong bao nhiéu diém khac biét va nhiing diém
khéc biét nao gianh cho khach hang muc tiéu

< Sw can thiét phai dinh vi thi truong:

- Qua4 trinh nhén thirc ctia con nguoi ¢6 han do d6 phai co

thong di€p r6 rang suc tich.
- La yéu cau tat yeu dé canh tranh dbi véi bat ky doanh
nghiép nao mudn ton tai va phat trién.
- Dung luong cua cac thong diép truyén thong qua 16n do do
doi hoi hoat dong truyén thong phai cé tinh hiéu qua cao

* Vidu:
Gia str cong ty xay dung "GreenLiving" chuyén cung cap cac
du 4n nha & bén viing. Qua qua trinh nghién ciru thi trudng,

1.0

1.0
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cong ty nhan thdy rang ngdy cang nhiéu khach hang quan
tam dén yéu to bao vé mdi truong va tiét kiém nang luong.

« Dinh vj thi truong:
GreenLiving quyét dinh dinh vi san pham cuia minh 1a "nha
& bén viing véi chi phi van hanh thap." Ho khong chi nhan
manh vao thiét ké hién dai ma con vao céc cong nghé tiét
kiém nang luong nhu hé théng nang luong mat tro1 va vat
li¢u xay dung than thi¢n v41 moi truong.

. Diéu chinh san phim:
Duya trén dinh vi nay, GreenLiving da diéu chinh cac san
pham cua minh bang cach dua ra cac tuy chon thiét ké linh
hoat va cung cép cac giai phap tai chinh hép dan cho khach
hang. Ho ciing t6 chirc cac budi hoi thiao dé dinh hudng
khach hang vé loi ich ctia nha & bén viing.

0.5

0.5

Piém tong

10.0

TP. Ho Chi Minh, ngay 24 théng 02 nam 2024

Nguoi duyét dé Giang vién ra de
' ;L’[ (UL L/_:x,
Pham Thi Tinh Thwong
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