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TRUONG DAI HOC VAN LANG
KHOA CONG NGHE SANG TAO

DPE THI/DE BAIL, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phan: | NGHIEN CUU QUANG CAO, QUAN HE CONG CHUNG
& TIEP THI
M3 hoc phan: | 71IABVE30303 S tin chi: | 3
Ma nhém 16p hoc
phan:
Hinh thtrc thi: P6 4n Méon hoc o ‘
L. Thot gian 1am bai: ngay
(Thuyeét trinh)
GV giao dé bai trong thoi gian [ TT. Khao thi thiét 1ap va giao dé bai
giang day 16p hoc phan trén h¢ thong thi CTE theo lich thi
Phong Dao tao cong bo
[J C4 nhan Nhém S6 SV/nhém:
Quy cdach dat tén file Ma SV _Ho va ten SV_Tén hoc phin

Giang vién nop dé thi, dap 4n bao gdm ca Lan 1 va Lan 2 truéc ngay 06/04/2025.

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dat tén file dé thi/de bai:
+ M3 hoc phan_Tén hoc phan_Ma nhém hoc phan_ TIEUL De 1

2. Giao nhan dé thi
Sau khi kiém duyét d& thi, dap an/rubric. Truwéng Khoa/Bé mén giri dé thi, dap

an/rubric vé Trung tim Khao thi qua email: khaothivanlang@gmail.com bao gom file
word va file pdf (nén lai va diat mt khdu file nén) va nhin tin + ho tén nguoi giri qua sd

dién thoai 0918.01.03.09 (Phan Nhét Linh).
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IL. CAc yéu ciu ciia dé thi nham dap ing CLO
(Phan nay phdi phoi hop véi théng tin tir dé cwong chi tiét ciia hoc phan)

Trong s0 Z Lay di
Ky Hinh CLO trong Cau biém licu do
hi¢u Noi dung CLO | thirce X x> | héi thi | so lwong
. .. | thanh phan | [ e .
CLO danh gia danh gis (%) i} toi da | muc dat
PLO/P1
@ @ (€)] Q)] (6)) () @)
Cac ly thuyét va
mo hinh li§n quan Pd An
CLO1 dén hanh vi nguoi Mon 10%

tiéu dung, truyén
thong va quang
cdo.
Nghién ctru, phan
tich cac chién dich .,
quéang cdo, quan hé | DO An
CLO2 | cong ching va| Mon 10%
danh gia hiéu qua Hoc
cua cac hoat dong '
truyén thong.
Sinh vién c6 kha
nang sang tao nodi A A
CLO3 | dung va quan 1y du bo AA "

. . LY Mon 20%
CLO4 | &n quang céo va
quan hé cong | HOC
chung hi¢u qua.
Phat trién tu duy
sadng tao va tu duy
phan bi¢n, rén Pd An
CLO5 | Wen ky nang am [y rs, 10%

viéc nhoém, co6 tinh
than trach nhigm | HOC
va chu dong trong
cong vigc.

Hoc

Chu thich cac cft:

(1) Chi liét ké cac CLO dwoc danh gid béi dé thi két thiic hoc phan (twong teng nhuw dd mé ta
trong dé cuong chi tiét hoc phan). Luu ¥ khéng dwa vao bang nay cic CLO khéng ding bai thi
két thiic hoc phan dé danh gid (cé6 mét s6 CLO dwoc bé tri danh gid bang bai kiém tra giita ky,
danh gid qua dir an, dé an trong qud trinh hoc hay cdc hinh thire danh gid qud trinh khdc chir
khéng bé tri danh gid bang bai thi két thiic hoc phan). Truwong hop mét s6 CLO vira diege bo tri
danh gid qud trinh hay giita ky vira dwoc bé tri ddnh gid két thiic hoc phan thi van dwa vao cét
1)

(2) Néu noi dung cua CLO tuwong ung.

(3) Hinh thirc kiém tra danh gid c6 thé la: trdc nghiém, tw ludn, dw én, do dan, van ddp, thic
hanh trén may tinh, thwc hanh phong thi nghiém, bao cao, thuyét trinh, ..., phit hop véi ngi dung
ciia CLO va mé td trong dé cwong chi tiét hoc phan.
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(4) Trong $6 mirc d¢ quan trong ciia ting CLO trong dé thi két thiic hoc phan do gidang vién
ra dé thi quy dinh (mang tinh twong doi) trén co sé mike @6 quan trong cua tung CLO. Day la co
s dé phan phoi ty 1é % s6 diém téi da cho cdc cdu hoi thi ding dé ddanh gid cic CLO twong ung,
bao dam CLO quan trong hon thi dwoc danh gia véi diém sé t6i da lom hon. Cét (4) ding dé ho
tro cho cot (6).

(5) Liét ké cdc cau hoi thi s6 (cdu héi sé ... hodc tir cdu hoi $6... dén cau héi so...) ding dé
kiém tra nguoi hoc dat cdc CLO tuwong vng.

(6) Ghi diém s6 t6i da cho méi cdu hoi hoacphdn thi.

(7) Trong truong hop ddy la hoc phan cot 16i - sir dung két qua déanh gid CLO cua hang twong
ing trong bang dé do lwong danh gid mirc do nguot hoc dat dwoc PLO/PI - can li¢t ké ky hi¢u
PLO/PI ¢6 lién quan vao hang twong iing. Trong dé cuwong chi tiét hoc phan ciing can mé ta ré
CLO twong iing ciia hoc phan ndy sé dwoc sir dung lam dit liéu dé do lwong danh gia cic PLO/PIL.
Truong hop hoc phan khéng ¢6 CLO ndo phuc vu viéc do heong danh gid mirc dat PLO/PI thi
dé trong cét nay.

I11. Ni dung dé bai

1. Dé bai
Chién lwgce tich hop Quang ca0, Quan h¢ cong chung va Tlep thi trong xay dung
thwong hiéu sian pham ma Anh/Chi da lwa chon (4/C tr chon san phim)

2. Huéng din thé thirc trinh bay dé bai

Bai 1am duogc bé tri thanh 5 phan hodc 5 chuong véi ndi dung nhu sau:

Phin 1; Tong Quan Vé Quang Cao, PR va Marketing

1.1 Pinh nghia va vai trd ctia Quang cdo, Quan hé Cong chung va Tiép thi trong
truyén thong thuong hiéu.

1.2 Phan biét su khac nhau va mdi lién két giira ba khia canh nay.

1.3 Céc xu hudng méi trong linh vuc Quang céo, Quan hé Cong ching, Tiép thi

( Céc xu hwéng méi trong Truyén théng Marketing tich hop)

Phin 2: Phan Tich Mot Thwong Hiéu Cu Thé

2.1 Chon moét thuong hiéu cé sin (hoac thuong hi¢u gid dinh cua nhom). Va gidi
thiéu vé doanh nghiép

2.2 Phan tich thuc trang cach thirc ma thuong hiéu d6 dang trién khai trén thi truong
vé Quang c4o, Quan hé cong chiing va Marketing.

2.2.1 Hoat dong Quang cao
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2.2.2 Hoat dong Quang hé cong chiing
2.2.3 Hoat dong Marketing

2.3 Panh gia cia Nhom vé muc d6 thanh cong cua thuong hi¢u dua trén sb liéu, phan
hdi khach hang.
2.3.1 Cac sd liéu thu thap cua nhom vé thuong hiéu

2.3.2 Danh gia cia Nhom vé mirc d6 thanh coéng cua thuong hiéu

Phén 3: Pé Xuit Chién Lwoc Tich Hop Quang Cao, Quan Hé Cong Chiing Va
Marketing Cho Thwong Hi¢u/San Pham

3.1 Muc tiéu truyén thong.

3.2 Théong diép cbt 1i va dinh vi thuong hiéu.

3.3 Kénh truyén thong dé xuat (Social Media, TVC, PR Events, Email Marketing...).

Trinh bay cac kénh hién co ma doanh nghiép dang sv dung va sau do chon 1 kénh

truyén théng va trinh bay tdp trung vao kénh dé

3.4 Ngan sach va 16 trinh trién khai.

3.5 Tiéu chi do luong danh gid hiéu qua (KPI).

Phén 4: Quang Cio Va Quan Hé Cong Chiing
4.1 Trinh bay cac nguyén tic co ban can luu ¥ trong Quéang c4o; Quan hé Cong chiing.
4.2 Vi san pham da chon. Hay x4y dung ké hoach quan hé cong chiing dé phat

trién dong san pham do.
Phin 5: Xu Huwéng Méi Trong Truyén Thong Marketing
5.1 Trinh bay 1 xu huéng méi trong truyén thong Marketing ma nhom tim déc nhét.
5.2 Nhom hay tng dung xu hudng d6 vao dong san phdm ma nhom da chon va dua

ra két qua thuc hién.

Két luan chung va Tai Li¢u Tham Khio
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Trong Tét Kha Trung binh véu
Tiéu chi | CLO i) . Twwr6—-duéi8 | Tir4—dudi6 I
o Tr8-10d duéid4 d
(%) d d
Bai tap thiéu
Bai nop vuot | Khoilwong bai | .. . . x sot ra? n h}eu
Khéi hodc day du tap ndp tuong Baitap nop van | - s0 vol yeu
CLO1 | 10% NI A 2A o con thicu sot so cau hoac
luong yéu cau vé doi day du oA A . A
e AT A vO1 yéu cau sinh vién
khoi luong theo yéu cau. A1
khong lam
bai.
Traloi day du | Tra loi dung Tra 101 ding Khone trd
Nimrd |CLO2 | 20% | cécvéndédat | ndidungyéu | motsd cauhoi, | oo oo
A o . s \ A \ . . 101 dugc da
muc tiéu | CLO3 | 20% | ra,rdrangva | ciu nhung con | con sai sot quan A n 12
. . . X s0 cau hoi
chinh xac sai sot nho trong
Thé hién tot y
tudng va day
du ndi dung de
bai yéu cau. Thé hién dat Thée hién day Thuyc hién
Xay dung ndi ndi dung dé da nhung chua | khong dung
N dung va ngon bai yéu cau. | c6 sy hoply vé | yéu cau, Noi
NQldung ~ 1 A1 A A - S Al \
‘. 0 ngir thiét ke Xay dung ndi | mat ndi dung. dung hoan
vay CLO4 | 30% N X A ~ X A
tuom hai hoa, hop | dung twong d6i | Xay dung ndi toan khong
8 Iy, dénhan | phuhopvéi | chuaphihop | phuhop voi
dién va tap muc tiéu san voimyc tiéu | muc tiéu san
trung vao pham sadn pham pham
dung ndi dung
muon truyén
tai.
St phéi congoige | Cophancong | LR eone
hop trong | CLO5 | 20% EVIC | hhung phéi £ ¢! phan cong
nhom trong nhom va hop chua tot hop 1y trude khi
phoi hop tot j thyc hanh
100%
TP. Ho Chi Minh, ngay 19 thang 03 nam 2025
Nguwoi duyét dé Giang vién ra deé

Nguyén Vin Nhéan
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