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TRUONG PAI HOC VAN LANG
PON VI: KHOA DUQC

PE THI VA PAP AN LAN 1
THI KET THUC HQC PHAN
Hoc ky 1, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phan: | Marketing dugc

M3 hoc phan: DKTO0180 Sé tin chi: | 03
M4 nhém 16p hoc phéan: | 241 DKT0180 01
Hinh thirc thi: Tric nghiém két hop Tw luin Thoi gian 1am bai: | 60 | phut
Thi sinh dwoc tham khdo tai liéu: [1Co Khong

PHAN TRAC NGHIEM (50 ciu, 8.0 diém)

Trong céac yéu té sau, yéu t6 nao khong thudc vé moi truong marketing vi mo?
A. Van hoa

B. Nha cung cap

C. Khéach hang

D. Déi thu canh tranh

ANSWER: A

Tu vén tir cac ludt su cia doanh nghiép vé an toan san pham, thuéc nhom cong chiing nao?
A. Nhom cong ching chinh phu

B. Nhom cong chiing hoat dong cong dong

C. Nhom cong chung tai chinh

D. Tét ca dung

ANSWER: A

Co quan chinh phu mua hang hoéa va dich vu dé tao ra cac dich vu cong cong thudc vé thi
truong?

A. Thi truong chinh phu

B. Thi truong tiéu dung

C. Thi trudong trung gian

D. Thi truong doanh nghi¢p

ANSWER: A
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Trong céac yéu t6 sau day, yéu td nao khong thudc vé nhan khau hoc?
A. S¢ thich ca nhan

B. Mat d6 dan sé

C. Do tudi, gi6i tinh

D. Chung tdc, nghé nghiép

ANSWER: A

Pic diém cua thé hé bung nd dan sb, ngoai tru?

A. Thé hé dau tién trong ky nguyén internet

B. Do tudi 70

C. Thé hé giau c6

D. Ngudn luc manh nhat hinh thanh nén méi trudng marketing
ANSWER: A

Mot doanh nghiép da ding tai hinh anh véi nhan vat thudc cong dong GLBT trong hoat dong
tiép thi nham muc dich gi?

A. Thé hién su ung ho va ton trong su da dang ctuia khach hang

B. Thu hut sy chu ¥ tir cac to chitc nhan quyén quéc té

C. Chi tap trung vao viéc mo rong thi truong qudc té

D. Giam thiéu chi phi quang cdo thong qua cac chién dich x4 hoi

ANSWER: A

Nghi dinh 75/2019/ND-CP quy dinh vé&?

A. XU phat vi pham hanh chinh trong linh vuc canh tranh
B. Xt phat vi pham hanh chinh trong linh vuc y té

C. Nhim han ché tinh trang canh tranh khong lanh manh
D. Tét ca dung

ANSWER: A

Sép xép cac budc sau trong quy trinh nghién ctru marketing

1. Thuc hién ké hoach nghién ctru, thu thap va phan tich dir li¢u
2. Dién giai va trinh bay két qua nghién ctru

3. Xé4c dinh van dé va muc tiéu nghién curu

4. Phat trién ké hoach nghién ctru dé thu thap thong tin
A.3,4,1,2

B.3,2,4,1

C.3,1,2,4

D.4,3,2,1

ANSWER: A

Str dung nghién ctru tham do, mo ta va nhan qua la dang thyc hién giai doan nao trong qua
trinh nghién ctru marketing?
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A. Xéc dinh van dé va muc tiéu nghién curu

B. Thuc hién ké hoach nghién ctru, thu thap va phan tich dir li¢u
C. Phat trién ké hoach nghién ciru dé thu thap thong tin

D. Dién giai va trinh bay két qua nghién ctru

ANSWER: A

Tap hop céc gié tri, nhan thic, mong mudn va hanh vi co ban ma mot thanh vién cua x3 hoi
tiép nhan tir gia dinh va cac thé ché quan trong khéc 1a khai niém vé?

A. Van hoa

B. Nhanh van hoa

C. Giai ting x4 hoi

D. Cac nhém va mang ludi xa hoi

ANSWER: A

Nhu cau tré nén buc thiét khién con nguoi phai tim cach thao mén 142
A. Dong co

B. Hoc héi

C. Niém tin

D. Thai d6

ANSWER: A

Nguoi tiéu dung c6 dong lyc dé tim kiém thém thong tin, ndm trong giai doan nao cua qua
trinh quyét dinh mua ctia ngudi tidu ding

A. Tim kiém thong tin

B. PBanh gia cac phuong an

C. Nhan biét nhu cau

D. Quyét dinh mua

ANSWER: A

Khi mot ai d6 trong doanh nghiép nhan thdy van dé hay nhu cau c6 thé dugc dap Gmg bang
viéc mua mot san phém hay dich vu, nhan thic cé thé xuat phat tir nhirng kich thich bén trong
hay bén ngoai 12 doanh nghiép dang & budc nio trong qua trinh ra quyét dinh mua hang?

A. Nhan thtrc vin dé

B. Xac dinh dic diém san pham

C. Tim kiém nha cung cap

D. Déanh gia viéc thuc hién

ANSWER: A

"Hop den y thuc" trong hanh vi nguoi ti€u dung 1a gi?
A. Phan tam 1y va suy nghi bén trong ctia ngudi tiéu dung, anh huéng dén cach ho phan tng
v&i céc kich thich tir bén ngoai.
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B. Cac yéu t6 bén ngoai nhu gia ca va khuyén mai anh hudng truc tiép dén quyét dinh mua
hang cua khach hang.

C. Qua trinh san xuét va phan phdi san pham trong doanh nghiép.

D. Céc yéu t6 vin hoa anh hudng dén sy hinh thanh thoi quen tiéu dung.

ANSWER: A

Yéu t nao sau ddy thuong anh hudng 16n nhat dén hanh vi mua cia ngudi tiéu dung?
A. Trai nghiém c4 nhan va cam nhan vé san pham

B. Chét luong cua cac chién dich quang céo

C. Gi4 ca cua san pham

D. Sy sin ¢6 ctia san pham trén thi truong

ANSWER: A

Céc giai doan phat trién ctiia Marketing theo tht ty:

A. Marketing hudng theo san xuat, marketing hudng theo san pham, marketing huéng theo
ban hang, marketing hudéng theo nhu cau, marketing hudng theo xa hoi

B. Marketing huéng theo xa hoi, marketing hudng theo san pham, marketing huéng theo ban
hang, marketing hudng theo nhu cau, marketing hudng theo san xuat

C. Marketing huéng theo x hoi, marketing huéng theo san xuét, marketing hudng theo ban
hang, marketing hudng theo nhu cau, marketing hudng theo san pham

D. Marketing hudng theo xa hoi, marketing hudng theo san pham, marketing huéng theo ban
hang, marketing hudng theo san xuét, marketing huéng theo nhu cau

ANSWER: A

Marketing huéng theo san xuat — san pham phu hop véi loai hinh coéng ty nao?
A. (2)va(3)

B. Cong ty da qudc gia (1)

C. Cong ty nho (2)

D. Cong ty mai khoi nghiép (3)

ANSWER: A

Cong ty A dua san pham ctia minh cho cac ciia hang tiéu thu san pham, sau d6 cic cira hang
nay ban san pham ctia minh cho ngudi tiéu dung. Cong ty A t6 chire hé thong kénh Marketing:
A. Mot cap

B. Truec tiép

C. Hai cip

D. Ba cép

ANSWER: A

Kénh phan phbi:
A. La tap hop céc t6 chirc va ca nhan tham gia vao dong chay hang hod tir ngudi san xudt

dén khach hang ciia ho
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B. Phai c6 it nhit mot cAp trung gian

C. Phai c6 su tham gia cua cac cong ty kho van
D. Tat ca déu dung

ANSWER: A

Trong céc cau sau ddy noi vé nganh ban 1¢, cau nao khong ding?

A. Ngudi san xuit va ngudi ban budn khong thé truc tiép ban 1

B. Ban 1¢ 1a viéc ban hang cho nguoi tiéu ding cudi cing

C. Ban l¢ 1a mdt nganh 16n

D. Ban 1é ¢6 thé duoc thuc hién qua cic nhan vién ban hang, qua thu ban hang, qua dién
thoai va ban hang tai nha

ANSWER: A

Vi sao can tim hiéu vé yéu t6 dia 1y trong phan tich thi truong?

A. Pé hiéu 16 nhu cau va thoi quen mua sam ciia khach hang tai timg khu vuc
B. Dé xac dinh ving ¢ diéu kién khi hau tt nhat

C. bé tim kiém ngudn cung tmg nguyén liu

D. Pé xé4c dinh ngdn ngit chinh duoc st dung & cac quoc gia

ANSWER: A

Khi stir dung cong cu chi€u thi 1a quan hé cong ching, hinh thirc nao khong ding?
A. Radio, bao chi

B. T6 chirc su kién

C. Tai tro, tin tirc

D. Hoat dong cong ich, bai n6i chuyén

ANSWER: A

Ban hang c4 nhan dugc thuc hién qua cac budc nao?

A. Tiép can, truyén dat thong tin, thuyét phuc, nhic nhé, ban hang, sau khi ban hang
B. Truyén dat thong tin, tiép can, thuyét phuc, nhéic nhd, ban hang, sau khi ban hang
C. Truyén dat thong tin, nhéc nhd, tiép can, thuyét phuc, ban hang, sau khi ban hang
D. Truyén dat thong tin, nhéc nhd, tiép can, ban hang, sau khi ban hang, thuyét phuc
ANSWER: A

Marketing 5P gom:

A. Product, price, place, promotion, people

B. Product, price, place, promotion, process

C. Product, price, place, people, process

D. Product, price, physical environment, promotion, people
ANSWER: A

Thtr ty ding cua céc giai doan trong chu ki song ctia sdn pham la:
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A. Khong cau nao dang

B. Ting trudng, bio hoa, trién khai, suy thoai
C. Trién khai, bao hoa, ting truong, suy thoai
D. Ting trudng, suy thoai, bio hoa, trién khai
ANSWER: A

Khi san phim cua doanh nghiép c6 nhitng khac biét so véi nhitng san pham canh tranh va sy
khac biét nay dugc khach hang chap nhan thi doanh nghiép nén:

A. Pinh gi4 cao hon san pham canh tranh

B. Dinh gié theo chi phi san xuat

C. Dinh gia thap hon san pham canh tranh

D. Dinh gia theo thoi vu

ANSWER: A

Gia ban 1¢ 1 san pham 1a 14.000VND/kg nhung néu mua tir 6 san pham trg 1én thi tinh ra chi
thanh toan 12.000VND/kg. Doanh nghiép ban san pham X dang thuc hién chinh sach

A. Chiét khau do mua s lwong nhiéu

B. Chiét khau cho nguoi ban 1é

C. Chiét khiu do thanh toan ngay bang tién mat

D. Chiét khau thoi vu

ANSWER: A

Dinh nghia nao sau dy ding v6i mot nha ban budn trong kénh phan phdi?
A. La trung gian ban hang hoa va dich vu cho cac trung gian khac

B. La trung gian thuc hién chirc niang phan phdi trén thi truong cong nghiép
C. La trung gian c6 quyén hanh dong hop phap thay cho nha san xuét

D. La trung gian ban hang ho4 truc tiép cho nguoi tiéu dung cudi cing
ANSWER: A

Ban chat ctia san phim gdm:

A. Phan cdt 15i, phﬁn cu thé, phﬁn phu thém
B. Phan phu thém, dich vy, phan c6t 16i

C. Phan c6t 161, dich vu, loi ich bd sung

D. Phan cu thé, dich vu, phan phy thém
ANSWER: A

San pham tiéu ding gom:

A. San phém tién lo1, san phém chon mua, san phém dac biét, san phém khong tudng

B. San phém tién loi, san phém gia thanh cao, san phrflm dac biét, san phém c6 muc dau tu
cao

C. San pham gi4 thanh cao, san phdm phtc tap, san pham khong tudng, san phdm chon mua
D. San pham tién loi, san pham khong tudng, san pham dic biét, san pham phirc tap
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ANSWER: A

Céc giai doan chinh trong thiét ké san pham m&i theo thir tw gom:
(1) Hinh thanh y tuéng

(2) Lya chon y tuong

(3) Soan thao chién lugc

(4) Thiét ké san phdm

(5) Phan tich kha ning san xut va tiéu thu
(6) Trién khai san xuét dai tra

(7) Thtr nghiém trong diéu kién thi trudong
(8) Soan thao du 4n va kiém tra

A. 1-2-8-3-5-4-7-6

B. 1-3-5-6-4-7-8-2

C. 3-4-5-1-3-2-7-8

D. 4-1-2-5-6-8-7-3

ANSWER: A

Chién lugc chat vét thi truong cham:
A. Gia cao, khuyén mai thap

B. Gia cao, khuyén mii cao

C. Gia thap, khuyén mai cao

D. Gia thap, khuyén mai thap
ANSWER: A

Vi¢c ban hang cho cac ca nhan va doanh nghi¢p dé ho ban lai hodc st dung vao muyc dich
kinh doanh duogc goi la:

A. Ban buon

B. Ban ¢

C. Lién doanh

D. San xuét

ANSWER: A

Chién lugc day la:

A. Hoat dong hd tro ban hang, khuyén mai cho kénh phan phéi
B. Hoat dong hd tro ban hang, khuyén méi cho dai ly

C. Hoat dong hd trg ban hang, khuyén mai cho nha ban 1¢

D. Hoat dong hd trg ban hang, khuyén mai cho ngudi tiéu dung
ANSWER: A

Céc giai doan cua chu ky song cua san pham, trong giai doan tang trudng yeu to nao sau day
sai?

A. Cung giam
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B. San pham théa man loi ich cta thi truong
C. Pdi tha canh tranh nhiéu

D. Luong hang hoéa nhiéu

ANSWER: A

Trong cac chién luoc sau, chién luoc nao khong nén ap dung trong giai doan ting trudng cia
san pham?

A. Diéu chinh thi truong

B. Cii tién chat luong san pham

C. St dung kénh phan phdi méi

D. Chuyén d6i nhitng diém nhén trong quang céo

ANSWER: A

Trong giai doan phat trién san pham, chi phi cho marketing nhu thé nao?
A. Cao nhung ty 1¢ phan trim thap hon giai doan giéi thiéu

B. Giam bét so voi cac giai doan khac trong chu ky song cta san pham
C. Thép nhét trong chu ky séng cau san pham

D. Cao

ANSWER: A

Trong cac giai doan séng cua san pham, giai doan ndo dem vé loi nhuan téi da cho doanh
nghiép?

A. Phat trién

B. Gioi thi¢u

C. Bao hoa

D. Suy thoai

ANSWER: A

Yéu t6 nao sau day thudc vé "san pham" trong mé hinh 4P cua marketing?
A. Thiét ké bao bi

B. Kénh phan phéi

C. Gia ban

D. Chién lugc quang cdo

ANSWER: A

Trong cac dac diém sau, diac diém nao sai khi noi vé marketing dugc phém?
A. Sy trung thanh v&i thuong hiéu san pham thép

B. Chi phi cho nghién ciru va phat trién cao

C. D9 nhay cam vé gia thap

D. Tét c4 déu sai

ANSWER: A
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Pic diém nao trong marketing dugc doi hoi viéc dam bao chét lugng thube va dtng loai dugc
chét?

A. Thude

B. Pia diém

C. S luong

D. Thoi diém

ANSWER: A

Vai tro ctia marketing dugc pham dbi véi doanh nghiép 1a gi?
A. T6i da hoa doanh sb va loi nhuan

B. Thoa man nhu cau cham séc strc khoe

C. Quan Iy y té va diéu tiét thi trudong

D. Nang cao chit luong cudc séng

ANSWER: A

Tai sao quy md dén sd 14 yéu t6 quan trong trong marketing duoc pham?
A. Quyét dinh nhu cau thudc va thi truong tiéu thu

B. Anh hudng dén viéc xay dung thuong hiéu

C. Tac dong dén chi phi san xuat

D. Quy dinh céc tiéu chuan vé chat luong thudc

ANSWER: A

Mot doanh nghiép dugc thudng phai bo ra bao nhiéu trén tong doanh thu cho hoat dong nghién
ctru phat trién?

A.20%

B. 30 %

C. 40%

D. 10 %

ANSWER: A

Chi phi trung binh dé nghién ctru ra 1 loai thuéc méi
A. 1-2,6 ty USD

B. 500 tri¢u USD

C.1,5ty VNb

D. 1-5,6 ty VND

ANSWER: A

Dic diém nao trong marketing duoc dé cip dén su sin sang dap ting nhu cau thudc?
A. Thoi diém

B. S6 luong

C. bia diém

D. Thudc
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ANSWER: A

Ban chat cta thubc gom?

A. Phan cu thé, phan phu thém, phan cbt 15i

B. Phan cu thé, chuong trinh khuyén mai, chinh sach hau mai
C. Dang bao ché cua thudc, tén thudc va gia ctia thude

D. Phan cét 161, chuwong trinh khuyén mii va dang bao ché
ANSWER: A

Cong ty duoc pham GSK phat trién cac thudc thudoc nhoém: khang sinh, ho hép, di Gmg va
mién dich, da liéu, than kinh — co, noi tiét va chuyén hoa...cong ty dang thuc hién chién lugc
gi vé san pham?

A. Chién lugc phat trién danh muc san pham

B. Chién lugc phat trién san pham méi

C. Chién lugc san pham song doi

D. Bit chudc san pham

ANSWER: A

So sanh khach hang 13 nguoi tiéu dung va doanh nghiép trong linh vuc dugc pham cé si khac
biét gi?

A. Tt ca dang

B. S6 lugng khach hang nhiéu hon

C. S6 lwong mua nho, phuc vu cho nhu cau ca nhan

D. Quang cdo tryc tiép dén ngudi tiéu dung

ANSWER: A

Chinh sach quy dinh cta chinh pha anh huéng dén marketing dugce pham thudc loai yéu t6
nao?

A. Moi truong chinh tri - phéap luat

B. Mo6i trudng kinh té

C. Moi truong cong nghé

D. Moi truong van hoéa - xa hoi

ANSWER: A

PHAN TU LUAN (5 céu, 2.0 diém)
SV g6 true tiép trén khung tra 10i ciia hé théng thi

Céu héi 1: (0.4 diém)
Hay néu 4 hanh vi tham gia vao qua trinh quyét dinh mua cua ngudi tiéu dung.

Céu héi 2: (0.4 diém)
Hay néu 4 loai tinh hudng mua chinh ctia khach hang doanh nghiép?
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CAu héi 3: (0.3 diém)
Quan diém marketing hudng theo xa hoi doi hoi 1 san phdm phai théa mén 3 yéu td, néu cu
thé 3 yéu tb trén?

Cau héi 4: (0.5 diém)
Néu 5 nhu cau theo thap nhu cau ctia Maslow?

Cau héi 5: (0.4 diém)
Néu 4 dic diém cta san phim cong nghiép?
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DPAP AN PHAN TU LUAN VA THANG PIEM

Phan cau héi Noi dung dap an Thang diém | Ghi chu
I. Tric nghiém 8.0
Caul-50 0.16
II. Ty luan 2.0
Cau hoi 1 - Hanh vi mua phtrc hop 0.4

- Hanh vi mua thoa hiép
- Hanh vi mua tim kiém su da dang
- Hanh vi mua theo thoi quen
Cau hoi 2 - Mua lap lai khong diéu chinh 0.4
- Mua lip lai ¢6 diéu chinh
- Mua lan dau
- Mua giai phap tong thé
Cau hoi 3 - Théa méan nhu cu va mong mudn 0.3
cua khéach hang
- Bap ung nhitng 11 ich chung, lau dai
cua xa hoi
- bat dugc nhitng muc tiéu hoat dong
kinh doanh ctia cong ty
Cau hoi 4 - Nhu cau sinh ly 0.5
- Nhu cau an toan
- Nhu ciu xa hoi
- Nhu cau ton trong
- Nhu ciu thé hién minh
Cau hoi 5 - Strc mua 1y tinh 04
- Dong san pham phic tap
- Gia thanh cao
- Mire dau tu cao
Pi¢m tong 10.0
TP. H6 Chi Minh, ngdy 04 thang 11 nam 2024
Nguoi duyét dé Giang vién ra dé

Wy,

TS. Nguyén Vin Hién

Trang 12/ 12

ThS. Lé Thi Trang



