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DPE THI/DE BAL RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
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I. Thong tin chung

Tén hoc phan: | Quan tri chién lugc trong kinh doanh khach san (E)

M3 hoc phan: | 72ZHOSP40103 S tin chi: | 3
Mi nhom 16p hoc phéan: | 241 72HOSP40103 01
Hinh thtec thi: Tiéu luin Thot gian lam bai: | 14 | ngay

GV giao dé bai trong thoi gian gidng

[J TT. Khao thi thiét 1ap va giao dé bai

day 16p hoc phan trén hé thong thi CTE theo lich thi Phong
Dao tao cong bo
(] C4 nhan Nhom S6 SV/nhém: | 2
Quy cach dat tén file Ma SV _Ho va ten SV_Tén hoc phin

Giang vién ndp dé thi, dap an bao gom ca Lan 1 va Lan 2 truwéce ngay 17/11/2024.

1. Format dé thi

- Font: Times New Roman

- Size: 13

- Quy udc dit tén file dé thi/dé bai:
+ Ma hoc phan_Tén hoc phan_M3a nhom hoc phan TIEUL De 1

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truwéng Khoa/Bd mén guri dé thi, dap an/rubric

vé Trung tdm Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf

(nén lgi va dit mdt khdu file nén) va nhan tin + ho tén ngudi giri qua sd dién thoai

0918.01.03.09 (Phan Nhét Linh).
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IL. CAc yéu ciu ciia dé thi nham dap ing CLO

BM-006

(Phan nay phdi phoi hop véi théng tin tir dé cwong chi tiét ciia hoc phan)

A . X Lay dir
Ky Hinh Ttrl?ol;ggst‘;;ﬁlo Cau D;%m li¢u do
hi¢u Noi dung CLO thire A xs . hdi thi £ lwong
. .. | phan danh gia £ toi ,
CLO danh gia (%) i} da | MUC dat
PLO/PI
(0)) 2) 3) “) ) (6) @)
Identifying
strategic
CLO1 | management Report 50% Chla gter 5 PLO4
framework and ’
its objectives
Systematically
analyze and
CLO2 | solve problems Report 30% Cha3pter 3 511182
by strategic
directions
Demonstrate a
strong sense of
moral values, Chabter PLO10
CLO5 | civic Report 20% 4p 2 | PLOII
responsibility, PLOI2
and community
responsibility

Chu thich cac cft:

(1) Chi liét ké cic CLO dwoc danh gid boi dé thi két thiic hoc phan (twong iing nhw dd mé ta trong
de cuong chi tiét hoc phan). Luru y khong diwa vao bang nay cac CLO khong dung bai thi két thiic hoc
phan dé déanh gid (c6 mét s6 CLO dwoe bé tri danh gia bang bai kiém tra gita ky, danh gid qua dy
dn, do dan trong qua trinh hoc hay cdc hinh thicc danh gid qud trinh khac chir khong bo tri danh gid
bang bai thi két thiic hoc phan). Truong hop mét s6 CLO vira dwoc bé tri ddnh gid qud trinh hay gitta
ky vira diege bé tri danh gid két thiic hoc phan thi van dwa vao cét (1)

(2) Néu ngi dung cua CLO twong ung.

(3) Hinh thirc kiém tra danh gid cé thé la: trdc nghiém, tw ludn, diw dn, do an, van dép, thire hanh
trén mdy tinh, thwc hanh phong thi nghiém, bao cdo, thuyét trinh, ..., phit hop véi néi dung ciia CLO
vd mo ta trong dé cwong chi tiét hoc phan.

(4) Trong s6 mirc dé quan trong cua tung CLO trong dé thi két thiic hoc phan do giang vién ra dé
thi quy dinh (mang tinh tuong doi) trén co sé mirc dé quan trong cua tung CLO. Bady la co so dé
phdn phéi ty 1é % s6 diém t6i da cho cdc cdu héi thi ding dé danh gid cac CLO twong ieng, bdo dam
CLO quan trong hon thi dwoc danh gia voi diém sé t6i da Iém hon. Cot (4) dung dé hé tro cho cét
(6).

(5) Liét ké cdc cdu héi thi sé (cdu héi sé ...
tra nguoi hoc dat cac CLO tuwong ing.

(6) Ghi diém s6 t6i da cho moi cau héi hodc phan thi.

(7) Trong trieong hop ddy la hoc phan cét 16i - sit dung két qua danh gid CLO ciia hang twong ing
trong bang dé do lwong danh gia mirc do nguoi hoc dat dwoc PLO/PI - can liét ké ky hiéu PLO/PI co
lién quan vao hang twong iing. Trong dé cwong chi tiét hoc phan ciing can mé ta ré CLO twong iing

hodc tir cau hoi so... dén cau hoi so...) dung dé kiem
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cua hoc phan nay sé dwoc sir dung lam div liéu dé do heong ddanh gid cdc PLO/PIL. Truwong hop hoc
phan khong co CLO nao phuc vu viéc do lwong danh gia murc dat PLO/PI thi dé trong cét nay.

I11. Noi dung dé bai

1. Pé bai: Students will be asked to prepare following chapter:

Chapter 1: Analyzing the internal environment (5 marks)
The operational context (1 mark)
The human resources context (1 mark)
The financial context (1 mark)
The products and markets context (2 marks)

1.1.
1.2.
1.3.
1.4.

Chapter 2: Analyzing the external environment (5 marks)
The macro context (2,5 marks)
Political - Legal
Economic
Social
Technology
Environment

2.1.

2.1.1.
2.1.2.
2.1.3.
2.1.4.
2.1.5.

2.2.  The micro context (2,5 marks)

Competitive rivals
Potential for new entrants
Supplier power
Customner power
Threat of substitute

2. Huéng din thé thire trinh bay dé bai

Trang bia
Lo1 mo dau
Muc luc

Noi dung cac chuong

Két luan

Tai liéu tham khao

3. Rubric va thang diém

dé nghién ciu.
Cac de

duoc to chuc rat

muc

nghién ctru. Cac
dé muc duoc to

chtrc hop 1y. Co

dé nghién cuu.
Céac de

duoc to

muc

chirc

Tiéu chi Tl:(.)ng Tét Kha Trung binh Yéu
s0 % T 8 — 10d Twr 6 — dwdi 8d | Tir 4 — dwéi 6d Duwdéi 4d
Xac dinh 10 | Xac dinh dugc | Chua xdc dinh | Xé4c dinh khong
rang muc tiéu | muc ti€unghién | 10 muc tiéu | dang muc tiéu
< ] nghién ctru, van | cu, van dé | nghién ctru, van | nghién ctru, van
Cau truc 20%

dé nghién cuu.
Cac de

duoc t0 chuc

muc

Trang 3 /5




BM-006

hop ly. C6 su
lién két chat ché
gitra cac

chuong.

su lién két gitra

cac chuong.

chua hop ly.
Thiéu sy lién
két gilta cac

chuong.

khong hop ly.
Khong c¢6 su
lién két gitra cac

chuong.

Noi dung

50%

Nhitng van dé
chinh

nghién

can
cuu,
muc tiéu nghién
cutu, va noi
dung phu hop
voi tén dé tai.
Phan tich chi
tiét, va tap trung
giai quyét dugc
cac van dé
nghién clru.
Cac phan tich
nhan dinh co6 co

SO.

Nhitng van dé
chinh

nghién

can
cuu,
muc tiéu nghién
citu, va ndi
dung phu hop
voi tén dé tai,
nhung phan tich
so sai, chua chi
tiét, va chua tap
trung giai quyét
toan bd duoc
cac  van dé
nghién clru.
Mot s6 phéan
tich, nhan dinh

thi€u co so.

Nhimg van dé
chinh

nghién

can
cuu,
muc ti€éu nghién
ciu, va ndi
dung chua phu
hop hoan toan
vao tén dé tai.
Céc phan tich
con lan man,
chua chi tiét.
C6 nhiéu phan
tich nhan dinh

khong c6 co sé.

Nhitng van dé
chinh

nghién

can
cuu,
muc tiéu nghién
ciu, va ndi
dung khong phu
hop voi tén dé
tai. Cac phan
tich

man, chua chi

con lan

tiét. Tat ca cac
phan tich nhan
dinh khong co
co sé. Nhiéu y
phan tich thiéu
mach lac, mau

thuan nhau.

Trich dan
va tai liéu
tham khao

20%

Tai li¢u tham
khao rat phong
pha. Co trich
dan day du cac
ly thuyét (khai
niém) duogc néu
ra trong dé tai.
Cac bang biéu
duoc dat tén,
danh sb day du,
dugc ghi ngudn
day du
nhiing

(tru
bang
biéu do tac gia
tu phan tich,

tinh toan)

Tai liéu tham
khao kha phong
pha. C6 mot sd
ly thuyét (khai
niém) chua
duoc trich dan.
C6 mot sd bang
biéu chua duoc
dat tén, danh s6
va ghi ngudn
day du.

Tai liéu tham
khao
phong

khong
pht.
Khong co trich
dan cac ly
(khai

niém) dugc néu

thuyét

ra trong dé tai.
C6 nhiéu bang
bicu chua dugce
dat tén, danh sb

va ghi nguodn.

Co rat it tai lidu
khao.
Khong c6 trich

tham

dan cac ly
(khai

niém) dugc néu

thuyét

ra trong dé tai.
Co rat

bang biéu chua

nhiéu

duoc dat tén,
danh s6 va ghi

nguon.
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Trién khai cac y
r0 rang, lién
mach. St dung

cac tur nglt phu

Trién khai cac
thiéu rd rang.
Cod mot so 1i
trong su dung

tr nglt (chua

Trién khai cac y
thiéu 1o rang va
1on x0n. Nhiéu

161 trong su

Trién khai cac
thiéu 16 rang,
mau thuan nhau
va 10n xon. Rét

nhiéu 16i trong

Cau van B . . .| dung to ngi | st dung tir ngl
.. 10% hop v61 hoan | phu hop vdi . .
va tir ngir ) L . i (chua phu hogp | (chua phu hop
canh. Cau van | hoan canh). | =~ .~ = L
) . .. | vo1 hoan canh). | v&1 hoan canh).
mach lac, | Cau van thiéu| = _ 2 L 2
) L ox | Cau van thiéu | Cau van thiéu
khong c6 101 | mach lac, co a .
o i mach lac, nhiéu | mach lac, rat
chinh ta. motso 16i chinh | .~~~ N oax
" 161 chinh t4. nhiéu 101 chinh
a.
ta.
TP. Ho Chi Minh, ngay 17 thang 11 nam 2024
Nguoi duyét de Giang vién ra deé

Y,. o
et L

ThS.Nguyén Thi Thanh Thao
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