TRUONG PAI HOC VAN LANG
DPON VI: KHOA TAI CHINH - NGAN HANG

I. Thong tin chung

PE THI VA PAP AN
THI KET THUC HQC PHAN
Hoc ky 1, nam hoc 2024 - 2025

BM-003

Tén hoc phan:

Thuong mai di¢n ta

M4 hoc phan:

71MI1SS30023

S tin chi: | 03

M3a nhém 16p hoc phan:

241 71MISS30023_14, 15

Hinh thic thi: Tric nghiém két hop Tw luan Thoi gian 1am bai: | 60 | phut
Thi sinh dwec tham khdo tai li¢u: Co [] Khéng

Giang vién nop dé thi, dap an bao gom ca Lan 1 va Lan 2

Céch thiic ndp bai phan tw luan: SV g6 truc tiép trén khung tra loi cua hé théng thi.

1. Format dé thi
- Font: Times New Roman
- Size: 13

- Tén cé&c phuong an lya chon: in hoa, in dam
- Khéng sir dung nhay chir/sé te dong (numbering)
- Méc dinh phuong an dung luén luon 1a Phuong an A ghi ANSWER: A

- Tong s6 cau hoi thi:

- Quy udc dit tén file dé thi:
+ M4 hoc phan_Tén hoc phan_Ma nhém hoc phan_ TNTL_De 1
+ M hoc phan_Tén hoc phan_M4& nhém hoc phan TNTL De 1 Mi dé (Néu si# dung

nhiéu ma dé cho 1 lan thi).

2. Giao nhan aé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric
vé Trung tdm Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lgi va dat mgt khau file nén) va nhan tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
- Khuyén khich Giang vién bién soan va nop dé thi, dap an bang File Hot Potatoes. Trung
tam Khao thi giri kém File cai dit va File hudng dan sir dung dé hd tro Quy Thay C6.

I1. Cac yéu cau caa dé thi nham dap &ng CLO
(Phan nay phdi phdi hop véi théng tin tir dé cuong chi tiét cia hoc phan)

Ky
higu | Ngidung CLO
CLO

Hinh Trong sé CLO
thac trong thanh phan
danh gia danh gia (%)

Cau
hoi
thi so

Piém
i)
toi da

Lay dir
ligu do
lwdong
mirc dat
PLO/PI
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(1) ) (©) (4) ) [ (6) )

Nim céac quy dinh, Tric 14% Tul
phap 1y, co ché hoat | hi‘ém ° déna | 1,4

CLO1 |dong trong kinh| 9 PI1.3
doanh thuong mai o Cau 0,6
Phan tich duoc cau
trdc va phuong thurc Tu5
://vinbsitehti?;n r(;lﬁail Tric 35% den 3,5

g ma .

CLO?2 |dien t& co ban| "9MEM 14 PI2.1
nhim hd trg cho )
viée kinh doanh | Tt IUdn 5% Cau | 05
thuong mai trong 22
mAi truong internet.
Trinh bay rd rang
cac md hinh thuong
mai dién tir B2C, ‘
B2B phd bién hién , Tu 15
nay bao gom cac| Tric 21% dén | 2,1
loai md hinh kinh | nghiem 20

CLOS3 doanh va doanh thu; PI3.3.A
hanh vi cua khach | Ty luan 19% Cau 1,9
hang truc tuyén 23
dudi tac dong cua
yeu t6 vi mo, va yeu
td noi tai.

Cha thich céac cét:

(1) Chi liét ké cdc CLO dwge danh gid boi dé thi két thic hoc phan (tuwong iing nhw dd mé ta trong
dé cuong chi tiét hoc phan). Luu y khong dua vao bang nay cac CLO khdng dung bai thi ket thiic hoc
phan d@é danh gid (c6 mét s6 CLO dwoc bé tri danh gid bang bai kiém tra giia ky, danh gid qua dw
dn, do an trong qua trinh hoc hay cac hinh thicc danh gia qua trinh khdc chir khong bé tri danh gid
bang bai thi két thic hoc phan). Trieong hop mét sé CLO Vira duoc bé tri danh gid qud trinh hay giira
ky Vira dwoc bo tri danh gid két thic hoc phan thi van dira vao cét (1)

(2) Néu n¢i dung ciia CLO tirong ung.

(3) Hinh thic kiém tra ddanh gid cé thé 1a: trdc nghiém, tw lugn, du dn, do &n, vin dép, thic hanh
trén may tinh, theec hanh phong thi nghiém, béo céo, thuyét trinh, ..., phit hop Véi ngi dung ciia CLO
va md td trong dé cuong chi tiét hoc phan.

(4) Trong s6 mize dé quan trong cua tirng CLO trong dé thi két thic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong doi) trén co sé Mirc dé quan trong cua timg CLO. Pdy la co so dé
phan phi ty 1é % sé diém toi da cho cdc cdu hdi thi ding dé danh gid cac CLO tiwong 1ng, bdo dam
CLO quan trong hon thi dwoc danh gid véi diém so toi da I6n hon. Cot (4) ding dé hé tro cho cot
(6).

(5) Liét ké cac cau hai thi sé (cau hdi sé ... hodc tir cAu héi so... dén cau hdi sé...) ding dé kiém
tra nguoi hoc dat cac CLO tuong umng.

(6) Ghi diém so téi da cho moi cau héi hogc phan thi.

(7) Trong trieong hop ddy la hoc phan cét 18i - st dung két qua danh gié CLO ciia hang twong g
trong bang dé do lwong danh gia mirc do nguoi hoc dat duwoc PLO/PI - can liét ké ky higu PLO/PI cé
lién quan vao hang twong iing. Trong dé cuong chi tiét hoc phan ciing can mé td ré CLO twong g
cua hoc phan nay sé diroc sir dung 1am di lidu dé do heong danh gia cic PLO/PL. Trirong hop hoc
phan khéng ¢ CLO nao phuc vy Viéc do luong danh gid mirc dat PLO/PI thi dé tréng cot nay.
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I11. Noi dung cau héi thi )
PHAN TRAC NGHIEM (20 cau héi — 0.35 diém/cau)

Cau 1:

Theo Luat Giao dich Pién tir ciia Viét Nam, yéu td ndo 1 co sd phap 1y quan trong nhat dé
dam bao an toan thong tin trong giao dich di¢n tu?

A. Chit ky dién tir va chirng thuc dién tir.

B. Phan mém diét virus.

C. Hé théng quan 1y quan hé khach hang (CRM).

D. Quang cio truc tuyén.

ANSWER: A

Cau 2:

bau la yéu cau chinh d6i véi cac san giao dich thuong mai dién tir theo Nghi dinh
52/2013/ND-CP cua Viét Nam?

A. Bam bdo tinh bado méat thong tin cua nguoi dung.

B. Cung cip cong cu tim kiém.

C. H6 tro céc dich vu van chuyén.

D. Quang c4o san pham.

ANSWER: A

Cau 3:

Theo Luat Giao dich Pién tir cia Viét Nam, hanh vi nao khong dugc cong nhén 1a giao dich
dién ta?

A. Ping ky kinh doanh truc tuyén.

B. Guri hop dong dién tir qua email.

C. Mua ban hang hoa tryc tuyén.

D. bat phong khéch san qua tng dung.

ANSWER: A

Cau 4:

San giao dich thuong mai dién tir can tuan thu quy dinh nao khi hoat dong tai Viét Nam?
A. Phai thdng bao vai Bo Cong Thuong.

B. Phai théng béo véi So ké hoach va Pau tu.

C. Chi can ding ky kinh doanh.

D. Buoc tu do hoat dong.

ANSWER: A

Cau 5:

Co s ha t?lng kinh té - x3 hoi ndo anh huong 16n nhét dén sy phat trién cta thuong mai di¢n
tur?

A. Hé thng thanh toan dién tir va mang vién thong.
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B. Mang xa hdi.
C. Cac chuong trinh khuyén mai tryc tuyén.
D. Quan Iy san pham ton kho.
ANSWER: A

Cau 6:

Quy dinh nao sau day la ding véi viée bao v¢ thong tin cd nhan cua khach hang trong
thwong mai dién tu?

A. Doanh nghiép phai dugc sy d6ng ¥ cta khach hang trudc khi sir dung théng tin ca nhan.
B. Khach hang can dugc théng bao khi doanh nghiép str dung thong tin ca nhan vao muc
dich kinh doanh.

C. Doanh nghiép c6 quyén sir dung thdng tin ca nhan caia khach hang cho muc dich hop
phap.

D. Thong tin ca nhan chi dugc bao mat trong qua trinh thanh toan.

ANSWER: A

Cau 7:

Hé thong thanh toan truc tuyén dong vai tro gi trong thuong mai dién tir?

A. Bam bdao giao dich an toan va nhanh chong gitra nguo1 mua va nguoi ban.
B. Tang cuong su tuong tac gitta cac doanh nghiép.

C. Han ché cac giao dich quéc té.

D. Giam thiéu chi phi dau tu ban dau.

ANSWER: A

Cau 8:

Hinh thtc tin cong mang phd bién trong TMDT ma tin tic thudng sir dung dé 1iy thong tin
ca nhan la:

A. Phishing

B. Spam

C. Hacking

D. Malware

ANSWER: A

Cau 9:

Vai tro chinh cta san giao dich thwong mai di¢n tr?

A. Cung cip nén tang dé nguoi mua va ngudi ban thyc hién giao dich tryc tuyén.
B. Xay dyung hé thdng thanh toan.

C. Quan Iy chudi cung g cuia ngudi ban.

D. Cung cip dich vu van chuyén.

ANSWER: A

Cau 10:
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Ddc trung cta san giao dich thwong mai dién t?
A. Két ndi nhiéu ngudi mua va nguoi ban trén ciing mot nén tang.
B. Chi cho phép giao dich giira cac ca nhan vé1 nhau.
C. Hoat dong chu yéu ¢ pham vi ndi dia.
D. Khéng hd tro thanh toan truc tuyén.
ANSWER: A

Cau 11:

Yéu t6 ndo anh hudng nhidu nhat dén quyét dinh str dung phuong thirc thanh toan truc tuyén
cua khach hang?

A. D0 an toan va bao mat.

B. Tdc d6 giao hang.

C. S6 luwong san pham trén website.

D. Chét lugng hinh anh san pham.

ANSWER: A

Cau 12:

Theo Hiép hoi Marketing Hoa Ky, marketing truc tuyén gan lién voi hoat dong nao?
A. Dong van chuyén san pham tir nguoi san xuat dén nguoi tiéu dung.

B. Phat trién cong nghé san xuat.

C. Xay dung thuong hiéu cé nhan.

D. Quan 1y ngudn nhan lyc.

ANSWER: A

Cau 13:

Nhuoc diém thudng gip ¢ marketing truc tuyén?
A. Thiéu giao tiép tryc tiép giira cac ca nhén.

B. Téc do giao dich cham.

C. Chi phi giao dich cao.

D. Khoéng c¢6 pham vi hoat dong rong.
ANSWER: A

Cau 14:

Search Engine Optimization (SEO) trong marketing truc tuyén 13 gi?
A. Téi wru hoa cong cy tim kiém.

B. T4i uvu hoa noi dung trén mang xa hoi.

C. Quang cdo tra phi.

D. Chién dich email marketing.

ANSWER: A

Cau 15:

Trong md hinh thuong mai dién tor B2C, dac diém chinh cua hanh vi khach hang la gi?
A. Khach hang thuong dwa vao cac danh gia truc tuyén va khuyén mai dé dua ra quyét dinh
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mua sam.
B. Khach hang quan tdm dén gia ré, khong cn xem xét cac yéu td khac.
C. Khéch hang khong quan tdm dén thwong hiéu trong B2C.
D. Khach hang thuong mua sam theo théi quen ma khong can xem xét thong tin san pham.
ANSWER: A

Cau 16:

M6 hinh thuong mai dién tir B2B khac vé1 B2C & diém co ban nao?

A. Giao dich trong B2B thuong c6 gié tri 16n hon va quy trinh mua hang phirc tap hon.
B. Giao dich trong B2B nhanh chéng va khong can quéa nhiéu thu tuc.

C. Giao dich trong B2C thuong c6 gia tri 1én hon va quy trinh mua hang phure tap hon.
D. B2C luon c6 giao dich gié tri 16n hon B2B.

ANSWER: A

Cau 17:

M6 hinh doanh thu nao thuong dugc cac doanh nghi¢p B2B ap dung?
A. Mo hinh ban buén, ky hop dong dai han vai cac ddi tac kinh doanh.
B. M6 hinh doanh thu tir quang céo truc tuyén 1a chinh yéu trong B2B.
C. B2B chi 4p dung md hinh doanh thu tir giao dich I¢&.

D. Doanh nghiép B2B khong can dén mé hinh doanh thu rd rang.

Cau 18:

Mo hinh thuong mai dién tir ndo dudi day tap trung vao viéc giao dich gitra cdc doanh
nghiép v6i nhau (B2B)?

A. San giao dich Alibaba.

B. Trang web bén 18 tryc tuyén.

C. Ung dung dit xe.

D. Blog c4 nhan ban san pham.

ANSWER: A

Céu 19:

Nhugc diém caa vi dién tu 1a gi?

A. Mt tai khoan do truy cap vao website c6 chira ma doc.
B. Khong hd tro thanh toan héa don giao dich hanh chinh.
C. Khéng c0 kha nang bao mat cao.

D. Khéng duoc chip nhan tai cac diém thanh toan quoc té.
ANSWER: A

Cau 20:

Mot vi du vé md hinh thuong mai dién tir B2C 1a:

A. Mot cong ty ban san pham cho mét c4 nhan théng qua mot website truc tuyén.
B. M{t ca nhan ban hang cho mdt ca nhan khac qua mang xa hoi.

C. Mot cong ty ky hop dong cung cip dich vu cho chinh phu.
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D. Mot ca nhan giao dich v&i mot td chuc tir thién truc tuyén.
ANSWER: A

PHAN TU LUAN: 3 diém (03 cau)
Poc tinh hudng sau dé tra 101 tir cAu 21-23

Cong ty TNHH Hai Ha la mot doanh nghiép kinh doanh trong linh vuc thoi trang, dang chuén
bi trién khai website throng mai dién tir nhim mé rong hoat dong ban hang truc tuyen Dé
dam bao qué trinh kinh doanh dién ra suén sé va tuan tha phap luat, cong ty cAn nim rd cac
quy dinh phap 1y lién quan dén thwong mai dién tir va xay dung mot website hiéu qua dé hd
trg hoat dong kinh doanh. Céng ty ciing dang can nhic lua chon giita mé hinh thwong mai
dién tir B2C (Business to Consumer) va B2B (Business to Business) nham phat trién chién
luoc kinh doanh dai han.

Cau hoi:

Cau 21: Cong ty TNHH Hai Ha can tudn thu nhimg quy dinh phap ly vé thuong mai dién tu
khi trién khai website ban hang truc tuyén, hay cho biét Luat Giao dich dién tir 2005 bao gom
cac ndi dung chinh nao? (0,6 diém)

Cau 22: bé website thuong mai dién tu h6 trg hi€u qud cho viéc kinh doanh thoi trang truc
tuyén, cong ty can tip trung vao cac yéu té nhu: (1) Trai nghiém nguoi dung va (2) Tich hop
cac phuong thire thanh toan dién tur. Hay néu vai tro quan trong cta 2 yéu t6 nay khi xay dung
website thuong mai dién tir? (0,5 diém)

Cau 23: Giita m6 hinh thuong mai dién tir B2C va B2B, ban s& khuyén nghi cong ty TNHH
Hai Ha lwa chon m6 hinh nao dé phat trién chién lugc kinh doanh dai han? Hay phan tich cac
loi ich, thach thirc ciia mé hinh d6 va tac dong cua cac yéu té vi mo (nhu kinh té, cong nghé,
luat phap) dén viéc ra quyét dinh lua chon mé hinh kinh doanh. (1,9 diém)
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DPAP AN PHAN TU LUAN VA THANG PIEM

Phan cau héi | Noi dung dap an Thang diém | Ghi chd
I. Triic nghiém 7.0
Cau 1 - 20 | Pap 4n A 0.35
Il. Tw luan 3.0
NGi dung cau MGt so ni dung ve quy dinh phap ly theo
21. Luat Giao dich dién tir 2005, bao gom:
- Thong diép dit liéu va chix ky dién tu; 0,2
- Giao két va thyc hién hop dong dién tir; 0,2
- An ninh va bao mat va giai quyét tranh 0,2
chap.

Noi dung cau Sinh vién néu vai tro quan trong cua 2

22. yéu to: 0,25
- Trai nghiém nguoi dung
- Tich hgp cac phuong thirc thanh toan 0.25
dién tor

No6i dung cau | - Ly do lua chon mo hinh 0,4

23 .. A s
- Loi ich cua mo hinh 0,5
- Théch thac 0,5
- Tac dong yéu t6 vi mod 0,5

Piém tong 10.0

Nguoi duyét dé

Nouyén Ngoc Chanh

TP. Ho Chi Minh, ngay 26 théang 10 ndm 2024
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