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TRUONG DBAI HOC \{AN LANG
PON VI: KHOA QUAN TRI KINH DOANH

DE THI VA PAP AN LAN 2
THI KET THUC HQC PHAN
Hoc ky 1, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phﬁn: Tiéng Viét thuc hanh
M3 hoc phan: | 71IEBAS10012 S6 tin chi: | 2
Mai nhom 16p hoc phan: | 241 71EBAS10012 01; 241 71EBAS10012 02

Hinh thirc thi: Tric nghiém két hop Tuw luin Thoi gian 1am bai: | 60 | phut
Thi sinh dwo'c tham khdo tai li¢u: 1 Co Khong

Ciach thirc ndp bai phan tu luin (Giéng vién ghi ré yéu cau):
- SV g6 truc tiép trén khung tra 10i ctia hé thong thi cho 16 cau phan tric nghiém va 02 cau
phan ty luan
II. Cac yéu cu ciia dé thi nham dap img CLO
(Phan nay phdi phoi hop voi thong tin tir dé cuwong chi tiét cua hoc phan)

Ky hiéu e Hinh thirc | trong thanh Cau hoi £ v
: Noi dung CLO . e A x. e . X i} lwong
CLO danh gia | phan danh gia thi so £ .
(%) toi da | mirc dat
° PLO/PI
1) @ 3 Q)] ) (6) @)
Vian dyng quy tac
dung tir, viet cau
tiéng V}@t; quy tavc Phan 1,
soan thaq doan van AU 1-16- PLOI
CLO1 | v lién két cic doan | Ty ludn 30% C;Ek | 30 e
van thanh van ban a nl ’ o
hoan chinh dap tmg cad
cac yéu cau cong
viéc.
Vian dung nguyén .
tac sir dung tiéng Phan 1,
Viét vao viéc tao Tric 0 cau 1-16; PLO1,
CLO2 1ap van ban theo nghiém 30% Phan 2, 3.0 PI1.1
phong cach chuc cau 1
nang.
Thuc hién truyép
cLo3 | ongvagiaotiep | om0y 30% Phin2, | 3.0 | PLO6PI
hiéu qua bang van cAu 2 6.1.
ban viét.
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Thé hién viéc str Phan I,

CLOS d}mg ding va gitr Ty luan 10% cau k1-16; 1.0 PLO10, PI
gin sy trong sang Phan 2, 10.2.
cua tiéng Viét. cau 2

II1. N§i dung cau héi thi

PHAN TRAC NGHIEM (16 ciu + 0,25 diém/ciu)
Cau 1. Chon dap 4n PUNG:

A. dng gia roi nén bj lang tai

B. tuong lai that sang lang

C. vién kiém sodt lam viéc c6 tim

D. di lam nén mac chinh chu

ANSWER: A

Céu 2. Chon dap an PUNG:

Cong ty X thuong c6 thai do ........ truéc nhitng khiéu nai cua khach hang nén uy tin cia
cong ty ngay cang gidm sit

A. bang quan

B. bang quang

C. ban quang

D. ban quan

ANSWER: A

Ciu 3. Quy dinh ciin 1¢ phai d6i véi viin ban hanh chinh 1 bao nhiéu theo Nghi dinh
30/2020/ND-CP?

A.1,5cm

B.2,5cm

C.125cm

D. 2,25 cm

ANSWER: A

Céu 4. Chon dap an chira cac két hop SAI chinh ta:
A. khiic chiéc, diy niy, ba so, danh lai

B. gidy nay, mi thuat, 1am giim, chuyén tay nhau

C. gidy nay, x6t BBQ, trot lot, cau chuyén

D. khiic chiét, ong su, cong ti, xGp cua

ANSWER: A

Céu 5. Ngay thang nao sau diy viét SAI trong cac gidy to' hanh chinh?
A. Thir Ba, ngay 03 thang 1 nam 2022

B. Thir Ba, ngay 23 thang 7 ndm 2022

C. Thu Sau, ngay 21 thang 11 nam 2022

D. Thir Nam, ngay 23 thang 9 nam 2022

ANSWER: A

Cau 6. Ban sao luc 1a?
A. Ban sao cua ban sao y
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B. Ban sao cua ban gbc

C. Ban sao cua ban sao chép
D. Ban sao cua ban trich sao
ANSWER: A

Céu 7. Khi nao sir dung ciu tric doan quy nap?
A. Khi mudn chirng minh mét van dé

B. Khi mudn trién khai méot van dé

C. Khi mudn lap luan mot van dé

D. Khi mudn bac bdé mot vin dé

ANSWER: A

Céu 8. Chon dap an chira cac két hop PUNG chinh ta:
A. hau hinh, gianh giit, h6i ha, mi miéu

B. ngan ngidm, ving vé, mat mé, gianh giat

C. phép phong, mi miéu, ngoan ngoan, van vo

D. banh bao, hau hinh, nho nhen, tai chd

ANSWER: A

Ciu 9. Ngay thang nao sau day viét ding trong cac gidy to hanh chinh?
A. Thir Ba, ngay 28 thang 9 nam 2024

B. Thu Ba, ngay 3 thang 10 nam 2024

C. Thtr Sau, ngay 1 thang 07 nam 2024

D. Thir Nam, ngay 2 thang 12 ndm 2022

ANSWER: A

Céu 10. Chon dip an PUNG:

A. Quan ly chudi cung rng dang tré thanh mot linh vie quan trong va hip din doi véi
cac doanh nghiép béi sw da dang cta no.

B. Trong bdi canh chudi cung ng ngay cang phirc tap va da dang, quan 1y chudi cung tng
dang khong ngirng phat trién va tré thanh mot linh vuc trong tim cua cic doanh nghiép

C. Sy phtrc tap va da dang cua chudi cung tng hién dai, lam linh vuc quan 1y chudi cung Ung
dang tr& thanh mot linh vuc quan trong va hap dan ddi v6i cac doanh nghiép.

D. Linh vuc quan Iy chudi cung tmg dang tro thanh mot linh vuc quan trong va hip dan dbi
voi cac doanh nghiép, nhd vao su phirc tap va da dang ctia chudi cung Ung hién dai
ANSWER: A

Céu 11. Thanh phan biét 1ap gdm?
A. Giai thich ngir

B. B6 ngit

C. Chu ngi

D. Dinh ngir

ANSWER: A

Céu 12. Chon dip an PUNG:
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A. Doanh nghiép @3 dau tw manh vao nghién ciru va phat trién sin pham méi, bén canh
d6, ho ciing xAy dung mét chién lwgc marketing doc ddo dé dam bao tiép cin diung doi
twgng khach hang.

B. Doanh nghiép da d4u tur manh vao viéc nghién ciru va phét trién san pham méi, dong thoi
xay dung mot chién lugc tiép thi toang di¢n dé tiép can khach hang muc tiéu.

C. Doanh nghiép dd dau tu manh vao nghién ctru san pham méi, sau d6 ho ciing xay dung
mot chién luoc marketing tiép can khach hang.

D. Doanh nghi€p khong nhing dau tu manh vao nghién cru san pham méi va xay dung mot
chién lugc marketing dé tiép can khach hang.

ANSWER: A

Cau 13. Chon dap an SAI chinh ta:

Khi nghe tin bac si chuin doan chdong bi bénh ning, ba vo rat dau x6t cho chdng minh, trong
khoanh khac ay, ba chi wdc gi minh dimng nau dd in qua man va ding dung ting cho chong
udng qua nhiéu rugu.

A. chuin doan

B. dung tung

C. khoanh khic

D. dau xot

ANSWER: A

Céu 14. Chon dip an PUNG:

Dau giap lai dung dé?

A. Dam bao tinh xac thuc cua tirng to' van ban
B. Tim ra thi pham gia mao gidy to hanh chinh
C. Phuc vu cho viéc chuin bi hd so hanh chinh
D. Dung dé cong ching gidy to hanh chinh
ANSWER: A

Céu 15. Chon dip an PUNG:

Trong van ban hanh chinh, chit ky ghi: TL 1a?
A. Ky thira 1énh

B. Ky thay

C. Ky truc tiép

D. Ky ta

ANSWER: A

Ciu 16. Chon d4p an trinh bay PUNG trich din APA?

A. L& Vin B, (2024). Marketing 4.0: Tir truyén thong dén s6. Ha Noi: NXB Tong hop
B. Lé, V. B, 2024, Quan tri nhan lyc hi¢u qua. NXB DPai hoc Quéc gia

C. Lé Van B. 2024. Kinh té hoc vi md. Nha xuét ban Dai hoc Quéc gia Ha Noi

D. Lé& Van B. Chién luoc kinh doanh: Cac nguyén tic co ban. (2024). NXB Kinh té
ANSWER: A

PHAN TU LUAN (téng sé ciu héi + thang diém tirng cdu héi)

Cau héi 1: (12 ciu + 0,25 diém/ciu)
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Trong hinh 13 so dd bd tri co ban cac thanh phén thé thic vin bén, hiy dién tén goi
cAc thanh phén dé vao chd tréng theo thir tw trong hinh:

2 7a, 7b, 7c

Cau héi 2: (01 cAu + 03 diém/céu)
Poc tinh hudng sau va thue hién theo yéu cau:

Truéng phong ciia ban khong xay dung dugc teamwork, khong biét phan céng cong
viéc va thuong giao viéc ngoai gio hanh chinh. Hay viét mot 1a don kién nghi, trinh bay diéu
nay v6i Tong Giam dbc ciia cong ty nham dua ra phuong an giai quyét van dé.

Tén cong ty: Cong ty TNHH Dalata
Tén Tong Giam dbc: Lé Hoang Minh
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Ghi chu: SV danh tryc tiép vao khung bai lam, néu khong ké bang duoc trong khung bai lam,
SV ¢6 thé trinh bay theo gach dau dong.

DAP AN VA THANG DIEM
Phin ciu héi Noi dung dap an Thang diém | Ghi chd
I. Tric nghiém 4.0
Caul-16 0.25 025 diém
/ cau.
II. Ty luan 6.0
Caul 3.0
1) Quéc hiéu; tiéu ngir
2) Tén co quan, td chirc ban hanh vin ban
3) S, ky hiéu vin ban
4) Dléi. danh; ﬂ‘lGl ’glan Pan Panh Vénvbanﬂ 0.25 diém
5a) Tén 102_11’ va trich yéu ndi dung van ban / CALL
R 5b) Trich y€u ndi dung cong van SV dung
Caul N .1 3.0 v g
6) N6i dung van ban V> dap an
7a) Chirc vu ngudi ¢6 tham quyén dugec tinh
7b) Chit ky ngudi co thdm quyén 0,15 diém.
7¢) Ho va tén nguoi c6 tham quyén
8) Diu, chir ky s6 cta co quan t6 chirc
9) Noi nhan
Sira to Pon kién nghi 3.0
Truyén tai thong diép cta vin ban rd rang, 1ap
AT e o ; 1.0
ludn chat ché, hop 1y.
Khong méc 181 chinh ta, 131 dang t, hanh van | | SV danh
Cau 2 mach lac, khong mac 161 ct phép. ) may tr}rc
Trinh bay van ban dung quy cach: viét dung tiep vao,
A tial iia N sy LA LA khung bai
quoc hiu, tiéu nglr, gui ding nguoi nhén, bai 1.0 I
1am dong nhét 01 font chi. am.
Sap xép cac luan dién} trong van ban ro rang 0.5
theo cac phan, doan; bo cuc hop ly. )
Diém tong
TP. Ho Chi Minh, ngay 31 thang 10 nam 2024
Nguoi duyét de Giang vién ra deé
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/ ﬂ’a//

TS. Lé Thi Gam ThS. V6 Thi Hang Nga
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