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TRUONG DAl HOC \{AN LANG
PON VI: KHOA QUAN TRI KINH DOANH

PE THI KET THUC HOC PHAN
Hoc ky 1, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phan: | QUAN HE LAO PONG

M4 hoc phan: | 7ZLHRMN40053 Sé tin chi: | 3
Ma nhém 16p hoc phan: | 241_71HRMN40053 01
Hinh thic thi: Tiéu luan nhom khong thuyét trinh | Thoi gian lam bai: | 5 | ngay
[ ] Ca nhan Nhém
Quy cach dat tén file Quan h¢ lao dong - Ma@ LHP-[Tén SV]-
[MSSV]

1. Format dé thi

- Font: Times New Roman

- Size: 13
- Quy udc dit tén file dé thi/dé bai: “Quan hé lao dong - Ma LHP-[Tén SV]-[MSSV]”
2. Giao nhan aé thi

Sau khi kiém duyét dé thi, ¢ap an/rubric. Truéng Khoa/Bo mon giri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lgi va dat mgt khdu file nén) va nhan tin + ho tén nguoi gui qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).

I1. Cac yéu cau caa dé thi nham dap wng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cua hoc phan)

Lay dir
Ky Hinh Trongsé CLO | Cau | Piém | liéu do
hiéu Néi dung CLO thac | trong thanh phan | héi s0 lwong
CLO danh gia | danh gia (%) | thisd | téi da | mirc dat
PLO/PI
1) (2) 3 (4) (5) (6) (7)
Gial thich duoc
nhitng kién thuc
can ban vé dac
trung, nguyén tac, ‘2 A
CLOL | motsd Iy thuyétve | ool 20 1 | 2 | P42
quan hé lao dong, nhom
moi truong quan hé
lao dong, cac chu
thé quan hé lao
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dong; co ché tuong
tac cua quan hé lao
dong.

Phan tich tac dong
ctia mot 6 yéu td
CLO2 | dén h¢ thong quan
hé lao dong tai noi
lam viéc.

Thiét ké va soan
thao mot hop déng
lao dong, mat thoa
CLO3 | udc lao dong tap
thé va trinh ty giai
quyét tranh chap
lao dong.

Thuyc hanh duogc
cac Ky nang doi 7
thoai, thuong Tiéu luan
lwong, giai quyét nhém
tranh chap lao
dong, dinh cong.

Tiéu luan

nhém 40 2 4 |Pl14.2 A

Tiéu luan

, 20 1 2 Pl 4.2
nhom

CLO4 20 1 2 P16.1

I11. N@i dung de bai

1. DBé bai

Nhém sinh vién chon mét trong cac cau héi sau day va phai chen sao cho tong so diém
khoéng qua 10 diem

Cau héi 1: (3 diém)

C6 quan diém cho rang “Cong doan la cdng cu hd tro dic luc cho nha quan Iy doanh
ngﬂhiép”. Hay binh luan va lay vi du cu thé — thyc tién tai Viét Nam dé chirng minh cho luan
diém trén - Dan chitng theo Luat Lao dong 2019
Cau héi 2: (3 diém)

Dé giai quyét tranh chip lao dong hiéu qua doanh nghiép can lam gi? - Din chimng
theo Luat Lao dong 2019.

Cau héi 3: (3 diém)

Hay trinh bay moi truong phap luat anh hudng dén quan hé lao dong trong doanh
nghiép? lay vi du cy thé — thyc tién tai Viét Nam dé minh ching
Cau héi 4: (4 diém)

Cac hoc thuyét vé nhu ciu/ dong co (vi du nhu Hoc thuyét qﬁp bac nhu cau cua
Abraham Maslow (1908 — 1970) Nha tam 1y hoc nguoi My; Hoc thuyét E.R.G. Hoc thuyét
E.R.G do hoc gia Clayton Alderfer dwa ra; Hoc thuyet vé dong co cua David. C Mc. Celland;
Hoc thuyét hai yéu t0 cta Frederick Herzberg. F) ap dung gi cho viéc tao dung moi quan hé
lao dong? Hoc vién hay phan tich dudi 2 goc do: Cong doan/ Nguoi lao dong va nha quan ly
doanh nghiép

Cau héi 5: (3 diém)
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~ C6 quan diém cho rang, “Quan h¢ lao dong tai cac doanh nghigp Viét Nam chi la 1
chiéu — chiéu tir doanh nghiép” Hay binh luan va lay vi du cu thé — thuc tién tai Viét Nam dé
minh ching cho luan diém trén.

Cau héi 6: (4 diém)

“Do sy canh tranh ngay cang gay gat, cac doanh nghiép can phai tao dung moi quan
hé lao dong that tot dep” Hay binh luan va lay vi du cu thé — thuec tién tai Viét Nam dé ching
minh cho luan diém trén

Cau héi 7: (2 diém)
Theo ciia co ché 3 bén (Tripartite mechanism), hay phan tich vai tro va mac d6 anh
hudng cua tung chu thé trong viéc tao dung moi quan hé lao dong tai doanh nghiép.

Cau 8: (5 diém)

Lam thé nao dé phat trién cac chinh sach ma dap img duoc Sy can bang nhu cau cua
ca nguoi su dung lao dong va ngudi lao dong?

Cau 9: (5 diém)

Nhitng chién lugc ndo nén duoc sir dung dé dam bao viéc tuan thu luat va quy dinh lao dong?
Cau 10: (2 diém)

Cam nhan cia tirng ca nhan trong nhom vé mon hoc nay gom

a. Nhing kién thuc tiép thu duoc trong mén hoc
b. Nhitng kién thuc va ki ning c6 thé ap dung trong twong lai

2. Hwéng din thé thire trinh bay dé bai
e Bai lam theo nhém
e Trang bia
e Trang 2 — danh sch nhom
e Kho gidy: A4, in 01 mat.
e Kiéu va kich c¢& chit (Font): 13, Times New Roman, Unicode.
e Paragraph: Line spacing (1.5); Before — After (6 pt)
e Danh s6 trang: Dudi mdi trang, canh phai.
e Tén hinh/ so do / bang biéu: Pt phia trén hinh/ so do / bang biéu, canh giira.

e Hinh thirc ndp bai: ndp qua trang cte.vlu.edu.vn (Trang thi cudi ky).

e Ngay ndp bai: Theo lich thi chung ctia Khoa/ Truong.
e Quy cach dat tén file: “Quan h¢ lao dong - Ma LHP-[Tén SV]-[MSSV]”

(***) Sinh vién luu y: Bai tiéu luan s& duoc kiém tra dao van bang phan mém chdng dao vin
TURNITIN va ty Ié cho phép trén 20% (Bao gom ca tir va cum tur).

3. Rubric va thang diém
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Xuét sic Tét Kha Trung binh Kém
9.0-10.0 8.0-89 7.0-7.9 5.0-6.9 <5.0
. , Trinh bay tham | Trinh bay tham | Trinh bay rd rang, | Trinh bay rd rang, | Trinh bay khéng
Hinh thirc ~ ) . F Y 3 A ,
(20 %) my cao, format va | my, thu hit nhung | c6 mot s6 phan | tuy nhién chua | dung theo quy
. <.’ . | mau sac dep, thu | van con loi trong | trinh bay dep mat, | dep va con loi. dinh; B6 cuc roi
Céc bai coO |, .. & .« ) < 1R . . N .
A ~ | hut va khéng c6 | format, hoac I6i | thu hut. Tuy nhién rac, khong thu hat
trén 10 loi | x. . - \ . 2 ia N N A N
. I6i sai chinh ta. | chinh ta, thé hién | chua dong bo va khong dat yéu
format/chin 2 . , S Lz s A A
h ti diém Thé hlep su Chlfjh su chinh chu. trpng toap bao cao cau deé ra.
L .| chu va chuyén va van con mot so6
hinh  thuc o X <
_ nghiép. 16i format hoiac
=0 o
chinh ta.
Vin phong & | Van phong 13 | Van phong 16 | Viét chua déu tay, | Van phong 10i,
rang, stc tich, gay | rang, stc tich. rang nhung chua | c6 doan viet tot, | kho hieu.
gon, de hiéu. Thong tin day du, | sdctich, nhiéu cho | doan khéng tot. Thong tin khong
Thong tin day du, | néu bat dugc cac | condaidong. | Thong tin chua | day du, noi dung
Noi dung | néu bat dwoc cac | noi dung theo yéu | Thong tin kha day | day du va so sai, | khong dap —ng
(40%) ndi dung theo yéu | cau, lién h¢ duoc | du nhung chua | néidung trinh bay | duoc yéu cau de
cau, Iif:n hé duogc | thuyc tién, mang | néu bat duoc cic | con lan  man, | ra.
thyc tién, tinh ttng | tinh tng dung. ndi dung theo yéu | chung chung va
dung cao va mang cau, khong lien h¢ | chua dap ung
tinh séng tao. duoc thuc tién. dugc yéu cau.
Lap luan logic, | Lap luan logic, | Lap  luan  tot | Lap luan chua da | Lap luan thiéu
thuyét phuc Xac | xac dinh dung ndi | nhung dt liéu | co s& hoac chua | logic, d&r liéu
dinh  ding ndi | dung kién thuc da | chua 1o rang. da dir ligu hoac | khong dang tin
Phan tich, | dung kién thuc da | ho. Bao cao thé hién | dua trén dir liéu | cay.
lap luan ho, dua ra cdc | Bao cao logic, | duoc sy logic mot | chua xdc dinh | Bai bao cao co
(20 %) thong tintin cdy. | thong suot tr dau | céch co ban. dugc d6 tin cay. mau  thuan 16n
Bao cao logic, | den cuoi. Bai bao cao covai | gita cac phan
thdng suot tur dau diém chua_logic | khac nhau.
dén cudi. giira cac phan.
Nhom phoi hop | Nhém phdi hop | Nhom c6 phoihop | Nhém  phoi hop | Nhém phoi  hgp
tot, 100% thanh | tot, 100% thanh | dat duoc Igét qua | chua tot lam, cd | kém, roi rac.
h . vién tich cuc tham | vién tich cyc tham | tuong  doi tuy mét vai thanh vién
T’am gfa, gia va phan chia | gia va phan chia | nhién  méot o | tham chi khong
d(::agérgnop cong viéc hiéu | tét. thanh vién tham | tham. San pham
(20%) qua gia thiéu tich cuc | cuoi cung chi la

lam anh hudng
den
chung.

hieu qua

két qua cua 1 vai
cd nhan
nhom.

trong

TP. Ho Chi Minh, ngay 10 théng 12 ndm 2024

Nguoi duyét dé

7@1/ [

TS.VU MINH HIEU

Giang vién ra de

B

ThS. LAM MINH TRUNG
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