TRUONG DAI HOC VAN LANG
PON VI: KHOA QHCC-TT

I. Thong tin chung

THI KET THUC HQC PHAN
Hoc ky 1, nam hoc 2024-2025

PE THI/PE BAIL, RUBRIC VA THANG DPIEM

BM-006

Hinh thtrc thi: Dy an nhom

Tho1t gian lam bai:

Tén hoc phan: | Quan Tri Thuong Hiéu
Ma hoc phan: | 71BRAM40522 S6 tin chi: | 2
Ma nhém 16p hoc | 241_71BRAMA40522
phan:
7 ngay

[] C4 nhan

Nhoém

Quy cach dat tén file bai ngp

Tennhom_CK_QTTH _Tenthuonghieu_MalopHP

II. Céc yéu cdu ciia dé thi nham dap ing CLO

(Phan nay phdi phoi hop véi théng tin tir dé cwong chi tiét ciia hoc phan)

Ky
hiéu
CLO

N6i dung CLO

Hinh
thire
danh gia

Trong sb CLO
trong thanh phan
danh gia (%)

Cau
hoi

thi so

Diém
)
toi da

Lay dir
liéu do
lwong
murc dat
PLO/PI

0]

2

€))

Q)

(6]

(6)

@)

CLO2

Phén tich day du
cac dir li¢u, thong
tin phuc vu cho
viéc ra quyét dinh
lya chon giai
phap, 1ap chién
lugc, ké hoach
cho hoat dong
truyén thong
thuong hiéu trén
da nén tang

Du an
nhom

20%

P13.2

CLO3

Ung xir phu hop
véi céac bén lién
quan trong moi
truong da dang,
ton trong su khac
biét da van hoa
trong qua trinh

Du an
nhom

20%

P14.3
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xay dung thuong
hi¢u

Van dung thanh
thao cac ky thuat
va phuong phap
quan 1y vao san
xudt, diéu phdi va
trién khai céc hoat
dong truyén thong
thuong hi¢u trénn
da nén tang

Thé hién day du
long yéu nudc va
¥ thic bao vé dat
nudc trong qua
trinh xay dung
thuong hiéu trén
da nén tang

Du an
nhom

CLO4 40% 1 P17.3

Du an
nhom
PI9.3

CLOS 20% 1

I11. N§i dung dé bai

1. P& bai: Thiét ké bo nhan dién thuong hiéu méi va xay dung ké hoach truyén thong hiéu
qua cho viéc ra mét va phat trién bd nhan dién thuong hi€u nay.
2. Huéng din thé thire trinh bay dé bai: Dy 4n nhom
Noi dung cin c6:
- Co s06 hinh thanh y tudéng thuong hi¢u méi
- Phén tich thi truong va dbi thu
- M0 ta chan dung khach hang muc tiéu
- Xay dung thuong hiéu méi: dinh vi TH, nhan cach TH, tam nhin, st ménh, cau chuyén
thuong hi¢u, bo an phém nhan di¢n thuong hi¢u, tai san va kién trac thuong hi¢u
- Lap ké hoach Truyén théng thuong hiéu bang ngdi nha chién luge: Muc tiéu truyén
thong, P6i tuong myc tidu truyén thong, Key hook, Chién luoc truyén thong da kénh
(social media, quang cao, PR, su kién, v.v.), Ngan sach truyén thong va phan bo nguén
luc, thoi gian
- Ra soat va danh gié hiéu qua.

3. Rubric va thang diém

sang tao
(CLO3)

tao, thiét ké bat mat,
day du cac yéu to

trong bo nhan di¢n
thuong hi¢u cua

doanh nghiép

thiét ké dat yéu

cau nhung chwa

bat bat, day du
mdt phan céc yéul

tb trong bo nhan

Tiéu chi Trong sb Tot Kha Trung binh Yéu
(%) Ter8-10d Tr6—duwdi8d|Tow4-—dusi6d| dudidd
Hinh thirc va 20% Hinh thtrc trinh bay| Hinh thtrc trinh | Hinh thure trinh | Thuc hién sai
noi dung trinh an pham thuong bay 4n pham bay 4n phdm yéu cau
bay nfi dung hi€u c6 tinh sang |thuong hi¢u kha,| thuong hiéu so

sdi, thiét ké
khong dat yéu
cAu, thiéu céc
yéu t6 trong bod
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dién thuong hiéu
cua doanh
nghiép

nhan di¢én thuong
hiéu

Van dung 20%  |Véan dung chinh x4c kién thirc chuong| Van dung chinh [N6i dung hoan
chinh xic kién vao viéc phan tich va danh gia thi xac kién thic | toan khong
thirc chwong. truong, doanh nghi¢p, khach chuong vao viéc| phu hop
Nbi dung day hang day du, & rang. Noi dung day | phan tich va
du, phu hgp du, phu hgp, thong tin trinh bay rd danh gia thi
(CLO1) rang vé thi truong, doanh nghiép, | trudng, doanh
khach hang nghiép, khach
hang day du, &
rang. Noi dung
chua day du,
thong tin thiéu &
rang
Thé hién y 20% Y tudng bo nhan |Y tuéng bo nhan|Y tudng bo nhan| Y tudng sai
twéng moi dién thuong hi¢ u [dién thuong hi€u|dién thuong hi¢u
sang tao, kha mdi c6 tinh sdng | mdi co sang tao | méi khong sang
thi (CLO2) tao, kha thi, pht |m6t phan, c6 tinh| tao, thiéu tinh
hop muc tiéu cua | kha thi, phu hgp [kha thi, chua phuj
doanh nghiép mot phan muc  |hop muc tiéu cua
tiéu cua doanh | doanh nghiép
nghiép
Pinh hudéng 20% Dinh huéng chinh | Dinh huéng [Pinh hudng chua Dinh hudng
chinh xac giai xac giai phap, chién| chinh xdc mot | chinh x4c giai |sai hoan toan
phap, chién luge, ké hoach vé phén giai phép, |phap, chién luoc,
lwgc, ké hoach xdy dung va quan | chién lugc, ké |ké hoach vé xdy
(CLO4) tri thuong hiéu hoach dung va quan tri
thuong hi¢u
Do luwong hiéu| 10% Lua chon chinh xac| Lua chon ding | Lua chon diing | Lya chon sai
qua cic chi sb cac chi s6 do luong |mot phan cac chi{mot phan cac chi| hoan toan
ciia hoat dong hiéu qua s6 do luong hiéu [sé do luong hiéu
xay dung va qua quéa nhung thiéu
quan tri co s& dé xuét chi
thuong hi¢u 50
(CLO3)
Trién khai cu| 10% Céch thirc chi tiét, c6 phén chia giai | Cach thic chua | Khong mé ta
qua trinh xay doan cu thé trong qua trinh trién khai | chi tiét, phan |cach thuc trién
dung thwong xay dung thuong hiéu chia giai doan khai
hiéu (CLO4) chua cu thé
Téng 100%

TP. Ho Chi Minh, ngay 23 thang 10 nam 2024
Giang vién ra deé

Ngudi duyét dé ( Pho Truwéng Bé Mon)

T Ve

ThS. Trin Ngoc Anh Vii
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ThS. Huynh Quang Lac Diém



