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TRUONG DAI HOC VAN LANG
PON VI: KHOA THUONG MAI

DPE THI/DE BAL RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 1, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phan: | Kinh doanh tryc tuyén

M3 hoc phan: | 7IMRKT40403 Sé tin chi: | 03
Ma nhom 16p hoc | 241_71IMRKT40403_01, 02
phan:
2 i gian lam | 16/12/2024 | Phat/
Hinh thirc thi: Tiéu luin Thot gian lam N
bai: ngay
[ Ca nhan Nhom
Quy cach dat tén file Ma nhém I6p hoc phin — Tén nhém — Tén
Doanh nghiép

Giang vién ndp dé thi, dap an bao gom ca Lan 1 va Lan 2

1. Format dé thi

- Font: Times New Roman

- Size: 13

- Quy udc dit tén file dé thi/dé bai: 71MRKT40403 — Kinh doanh tryc tuyén -
232 71IMRKT40403 01 — TIEUL — Dé 01

+ M3 hoc phan_Tén hoc phan_Ma nhém hoc phan_ TIEUL De 1

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truweéng Khoa/Bd mon guri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file
pdf (nén lai va ddt mat khau file nén) va nhan tin + ho tén ngudi giri qua sé dién thoai
0918.01.03.09 (Phan Nhét Linh).
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IL. CAc yéu ciu ciia dé thi nham dap ing CLO
(Phan nay phdi phoi hop véi théng tin tir dé cwong chi tiét ciia hoc phan)
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Ky hiéu
CLO

N¢i dung CLO

Hinh thire
danh gia

Trong so
CLO trong
thanh phin

danh gia

(%)

Cau hoi
thi so

Piém so
toi da

LAy dir liéu do
lwong mure dat
PLO/PI

(0]

2)

(©)]

(C)]

(6))

(6)

()

CLO1

Hiéu duoc nhimg
ndi dung co ban
mot cach c6 hé
théng vé kinh
doanh truc tuyén
. Thong qua cac
ndi dung do6 hoc
vién c6 kha nang
phan tich duogc su
bién dong cua
moi truong kinh
doanh.

Tiéu luan
nhom

20%

PI3.1

CLO3

Vian dung kién
thirc kinh doanh
vao giai quyét
céc tinh hudng
trong hoat dong
san xuat va kinh
doanh cua doanh
nghiép.

Tiéu luan
nhom

20%

P15.2

CLO4

Reén luyén ky
nang phan tich va
giai quyét cac
tinh hudng duoc
dua ra dudi su
huéng dan.

Ti€u luan
nhom

60%

PI6.1,A

Chu thich cac cft:

(1) Chi li¢t ké cac CLO duwgc danh gia boi dé thi két thiic hoc phan (twong itng nhw dd mé td
trong dé cuong chi tiét hoc phan). Luru y khong duwa vao bang ndy cac CLO khong dung bai thi két
thiic hoc phin d@é danh gid (cé moét s6 CLO dwoe bé tri danh gid bang bai kiém tra gitka ky, danh
gid qua dir an, do dn trong qud trinh hoc hay cac hinh thirc danh gia qua trinh khdac chir khong bo
tri dénh gia bang bai thi két thiic hoc phan). Truong hop mét s6 CLO vira dwoe bé tri danh gid qud
trinh hay gitta ky vira dwoc bé tri danh gid két thiic hoc phan thi van dwa vao cét (1)

(2) Néu noi dung cua CLO tuwong ung.

(3) Hinh thirc kiém tra danh gid co thé la: trdc nghiém, tw ludn, du an, do an, van dap, thuc hanh
trén mdy tinh, thwe hanh phong thi nghiém, bdo cdo, thuyét trinh, ..., phit hop véi néi dung ciia CLO
va mé td trong dé cwong chi tiét hoc phan.
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(4) Trong s6 mirc dd quan trong cua tung CLO trong dé thi két thiic hoc phdn do giang vién ra
dé thi quy dinh (mang tinh tuong doi) trén co s¢ mire @6 quan trong cua tung CLO. Bady la co s¢ daé
phén phoi ty 1é % sé diém toi da cho cdc cau hoi thi ding dé danh gid cic CLO twong ung, bao
dam CLO quan trong hon thi dwoc danh gid véi diém s6 toi da 16n hon. Cot (4) ding dé hé tro cho
cot (6).

(5) Liét ké cdc cdu héi thi sé (cdu héi s ... hodc tir cdu héi so... dén cdu héi so...) ding dé kiém
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém s6 t6i da cho moi cdu hoi hoacphdn thi.

(7) Trong truong hop ddy la hoc phan cot 16i - sir dung két qua danh gid CLO cua hang twong
ing trong bang dé do lwong danh gid mirc do nguot hoc dat duwoc PLO/PI - can ligt ké ky hiéu
PLO/PI ¢6 lién quan vao hang twong ung. Trong dé cuong chi tiét hoc phan ciing can mé ta ré
CLO twong ing ciia hoc phan ndy sé dwoc sir dung lam di liéu d@é do hrong danh gia cic PLO/PI.
Truong hop hoc phan khéng ¢6 CLO ndo phuc vu viée do lwong danh gid mirc dat PLO/PI thi dé
trong cét nay.

I11. Noi dung dé bai

1. Pé bai
Ban hay chon 01 san phém/ c}ich vu, sau do phan tich / xay dung ké hoach va van hanh kinh
doanh doanh nghiép tryc tuyén

2. Huwéng din thé thic trinh bay dé bai

1. Giéi thi¢u

Tén doanh nghiép: [Tén doanh nghiép cua ban]

Linh vue kinh doanh: [Linh vyc kinh doanh ban chon]

Muc tiéu: Xay dung doanh nghiép kinh doanh tryc tuyén thanh cong, mang dén san pham/dich vu
chat lugng cao cho khach hang va tao dung loi nhuan bén viing cho doanh nghiép.

2. Phan tich thi trwong

Nhu ciu thi treong: [Phan tich nhu ciu thi truong cho san pham/dich vu ban cung cép]
Péi thi canh tranh: [Phan tich cac ddi thu canh tranh trong linh vuc ban chon]

Loi thé canh tranh: [Néu ra nhimg diém manh, diém khéc biét ciia doanh nghiép ban so v&i ddi
thu]

3. San pham/dich vu

Mo ti san pham/dich vu: [M6 ta chi tiét vé san pham/dich vu ban cung cép]

Gia ca: [Dé xuat muc gia cho san pham/dich vu]

Kénh phan phoi: [Xac dinh kénh phan phéi phii hgp cho san pham/dich vu]

4. Chién lwgc marketing

Xay dung thwong hiéu: [Xéc dinh chién luoc xdy dung thuong hiéu cho doanh nghiép]
Quing cdo: [Lap ké hoach quang cdo cho san pham/dich vu]

Tiép thi ndi dung: [Xay dung chién lugc tiép thi ndi dung thu hiit khach hang]

5. Chién lwogc thyc hién, quan 1y, diéu hanh

Giai doan khéi nghiép: [Mo ta cac hoat dong can thuc hién trong giai doan khoi nghiép]
Giai doan phat trién: [M6 ta cic hoat dong can thuc hién trong giai doan phat trién]
Giai doan truwéng thanh: [Mo ta cac hoat dong can thuc hién trong giai doan trudng thanh]
Quin 1y tai chinh: [Lap ké hoach quan Iy tai chinh hiéu qua cho doanh nghiép]

Quan ly nhan su: [Xay dung chinh sédch quan 1y nhan sy thu hut va gilr chan nhan tai]

6. Doi ngii nhan sy

M0 ta ddi ngii nhan su: [Gidi thidu vé doi ngii nhan sy chu chdt ciia doanh nghiép]

Nhu ciu tuyén dung: [Xéac dinh nhu ciu tuyén dung nhén sy cho doanh nghiép]

7. K& hoach tai chinh

Vén dau tu: [Xac dinh s6 von dau tu can thiét cho doanh nghiép]

Doanh thu dw kién: [Lap ké hoach doanh thu du kién cho doanh nghiép]
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Loi nhuan du kién: [Lap ké hoach lgi nhuén du kién cho doanh nghi¢p]
8. Rui ro va giai phap
Phén tich cdc rii ro tiém an: [Xac dinh cac rai ro co thé gdp phai trong qua trinh kinh doanh]
Giai phap phong ngira rii ro: [Dé xuat giai phap phong ngira cac rui ro tiém 4n]

9. Két ludn
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Doanh nghiép [Tén doanh nghi¢p cua ban] cam két mang dén cho khach hang san pham/dich vu
chat luong cao véi gié ca canh tranh. Chang t61 s¢ hiru doi ngli nhan sy giau kinh nghiém va nhiét
huyét, cung voi chién lugc kinh doanh hi€u qua, chung to6i tu tin s€ thanh cong trong linh vuc kinh

doanh truc tuyén

10. Phu luc
[Cung cép cac thong tin bd sung nhu bang du toan chi phi, bang ké hoach marketing chi tiét, v.v.]
3. Rubric va thang diém
i Kha Trung binh i
Trong Tét Yéu
Tiéu chi i) Twr6-duwdi8 | Tur4—dwsib
Tr8-10d Duwéi 4 d
(%) d d
. Trinh bay dung
Trinh bay day du _ Trinh bay dugc | Chi trinh bay dugc
) ndi dung . ) .
ndi dung, 10 ) mot phan ndi mot sO nd1 dung
_ nhung con sai .
Noi dung 40 rang va chinh dung yéu cau, nho, khong ding
sot nho, khong , .
xac, c6 hinh . con sai sot yéu cau, khong
. | ¢o6 hinh minh
minh hoa thuc té , quan trong trinh bay duoc.
hoa thuc té
Van 20 Thé hién vian Dat td1 van Gan nhu dat Chi dung cac cau
phong phong xuét sic | phong cuabic | duoc mic do truc cau don gian,
vuot khoi bac DPai hoc; giong st dung cdu | von tur it, giong van
dai hoc; giong van thich hop, tric cau, von kém.
van an tuong, st | von tir phong tur, giong van
dung va phdi phu, céu trac cua bac dai
hop cac cau tric cau da dang hoc.
cau sang tao lam lam 10 noi
noi bat ndi dung. dung.

Vin 20 Khong c616i | Bai viét co vai | Bai viét co mot | C6 nhiéu 15i chinh
pham, chinh ta, 18i dau | 15i vé chinh ta, | s6 16i vé chinh | ta, d4u cAu, van
Trinh bay cau, van pham; diu cau, van | ta, diu ciu, vin pham gay kho hiéu
khong c6 16i pham nhung pham nhung cho nguoi doc;
trinh bay, danh | nguoi doc van | ngudi doc van | nhiéu 16i trinh bay,
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may. hiéu dugc ndi | hiéu duoc ndi danh may.
dung r0 rang; dung; con co
rat it 16i trinh | 16i trinh bay va
bay, danh may. danh may.

Dinh dang 20 Dat tat ca cac DPat cac yéu Pat cac yéu | Khong dap ung cac
yéu cau vé dinh cau vé dinh cau vé dinh yéu cau vé dinh
dang va bd cuc dang va bd cuc dang va bd cuc dang va bd cuc cua
cua bai viét; can | clabaiviét; | cla bai viét; bai viét; can 1¢,

18, cach doan, can 18, cach can 18, cach cach doan, gian
gian dong ding doan, gian doan, gian dong sai yéu cau;
yéu cau; bai viét | dong ding yéu dong nhin trinh bay khong 1o

trinh bay rd cau; bai viét chung ding rang.

rang, cac phan trinh bay rd yéu cau; bai

doan két nbi rang va cac viét trinh bay
dung, hinh thic | phan doan két | rd rang nhung
trinh bay dep, dé nbi ding. vai phan doan

theo ddi. chua duoc két
nbi diang.
TP. H6 Chi Minh, ngay ... thang ..... nam 2024
Nguoi duyét dé Giang vién ra dé

=T e
Lé Thi Phuwong Hoang Yén
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