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TRUONG DAl HOC VAN LANG
PON VI: KHOA THUONG MALI

DPE THI/DE BAI, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 3, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | K§ ning giao tiép va dam phan
Ma hoc phan: | 7LIMANA40193 Sé tin chi: | 3
M& nhém 16p hoc phan: | 233_ 7IMANA40193 01, 02, 03, 04, 05

Hinh thic thi: Tiéu luan co thuyét trinh Thoi gian 1am bai: | 7 | ngay
[] Ca nhan Nhom
Quy cich dat tén file 233 GTPP_Nhém_Chii dé dam phén (dai

dién 1 ban trong nhom ngp).

Format dé thi
-Tiéu luan dugc trinh bay trén khé gidy A4, kiéu trang ding (portrait).
- Font chir: Times New Roman.
- binh dang I&: bottom, top: 2cm; right, left: 2cm.
- Bang méa: Unicode.
- Céch dong: 1.35 lines.
- Co cha: 13.
- Bo dai cua mot bai tiéu luan: khéng bat bugc tir 1-5 trang
- Danh s trang ¢ giira trang, phia dudi.
I1. Cac yéu cau caa dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé cuong chi tiét cia hoc phan)

Lay dir
Ky Hinh Trongsé CLO | Cau | Piém | liéu do
hiéu | Nai dung CLO thiec | trong thanh phan | héi ) lwong
CLO danh gia | danh gia (%) | thisd | téi da | mirc dat
PLO/PI
1) ) 3) (4) ) | (6) )
Van dung cac ly | Pap
thuyet cua ky nang | Tiéu luan ing
CLO 1 | giao tiép, dam phan | c6 thuyét 20 iay 3 PI1.3
dé xur ly cac van dée trinh .
trong thuong mai chil
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Van dung cac
phuong tién giao

tiép bang ngon nglr | Tizy luan bap
va phi ngdn ngir dé . % ung
CLO2 lam viéc nhém va cott\hug/et 20 tiéu PIS2
thuyét trinh tu tin rin chi 2
trudc khéch hang va
cbng chdng.
Van dung cac ky bap
nang giao tiep, da‘;}m Tidu luan ng
phan co ban d€ phan . % < n
CLO3 bién cAc vén d& phét cod thua/et 30 tleg Pl6.1
sinh trong hoc tap va trin chi
cong viéc 3,4
Thé hién su tu tin,
chu dong trong giao i D3
tiép, co thai doton | Tiéu luan < r?gp
CLO 4 | trong va hop tac vai | cO thuyet 20 tidu PI17.2
nguoi khéc trong trinh i
qua trinh hoc tap, chi 5
lam viéc.
Thé hién su trung Tidu luan Dap
thuc va trach nhiém . 2 ung
CLOS trong cong viec co thulzlet 10 tidu P112.2
dugc giao trin chi 6

I11. N§i dung dé bai

1. bé bai

Sinh vién té chirc 1 cudc dam phan tai I6p va viét lai quy trinh té chire dam phan theo mét

trong cac chi dé sau:

- DPam phan thuong mai

- Dbam phan tai trg cho chuong trinh cua sinh vién

- DPam phan trong linh vyc gido duc

- DPam phan trong linh vyc du lich

- Pam phan vé6i nha tuyén dung

2. Huéng din thé thire trinh bay dé bai

Yéu cau:

- Nhom tién hanh chon dé tai va tinh hudng dam phan bao cho giang vién trudc ngay thi 1 tuan.

- Tuyét ddi khdng trinh bay cac chi dé 6 tinh chat vi pham phép luat, tuyén truyén kéu goi kinh

doanh lira d4o, tuyén truyén hoac bai xich chinh tri ton giéo.
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Thet gian trinh bay:

M3i nhém c6 khoang 20-30 phut dé trinh bay.
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Céac nhom s& trinh bay tai 16p dé lay diém cubi ky va viét bai tiéu luan nop trén cte cua truong. Cac

thanh vién phai tham gia vao qua trinh 1am viéc nhém, va thé hién duoc nhiém vu c& nhan trong

budi thuyét trinh. Luu ¥ budi thi nay, sinh vién khong dwoc ving mit.

3. Rubric va thang diém

. Tot Kha Trung binh Kém
Tiéu chi Tn')ong | Twsaén10 | Tir6saén | Tirs dén dusi Duéi 5
() duwdi 8 6.5
1.Van dung ly thuyét 20 Pung cautric | Con1ldisai | Cotr2-3156i | Trén 3 15i sai
giao tiép va dam phan sai
dé thuc hién diing cau
trac cugc dam phan
2. Str dung tot cac yéu 20 Thé hién tét conmac1-3 | Tu3-51disai | Trén 5 15i sai
t6 ngdn ngir va phi c4c yéu to 15i sai
ngén ngir trong giao ngbn ngtr va
tiép va dam phén phi ngén ngit
3. Hinh thic trinh bay 15 - Sinh dong - Sinh dong - Xuat hién 16i | - Khéng co
sinh dong, sir dung da hap dan, sir hap dan, sir sai khi sir slide.
dang cac phwong tién dung dadang | dung it dung phuong
trong giao tiép cac phuong phuong tién tién giao tiép
tién giao tiép | giao tiép
4. Y twéng thuc hién 15 -Y twong thé | - Y twong hay, | - Y tuong -Y tudng so
phl hop véi tinh chat hiénsysang | cd tinh gido tuong doi sai, chua tao
cudc dam phan tao, van duc va khoa hay, c0 tinh dugc nét
minh, c6 tinh | hoc. giao duc. riéng.
gidoducva | - COsudautu, | - COsu dau tu. | - it dau tu.
khoa hoc gay duoc chu
cao. y cho nguoi
- Hap dan, gdy | nghe.
4n tuong
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thich tha cho
nguoi nghe
5. Thé hién su tw tin 20 Giong noi tac Giong noi Giong noi Chua thé
trong giao tiép, dam phong chuan nho, tac chua ty tin hién sy ty tin
phan muc phong phu vé tac phong
hop
6. Sw phoi hop trong 10 -Céduthanh | -Coéduthanh | - Coduthanh | - Co dudi 3
nhom vién trinh vién trinh vién trinh thanh vién
bay. bay. bay. trinh bay
-C6otinh liéen | - Phéi hop - Thanh vién hoic cac
tucvahdtrg | nhuan khoéng nam thanh vién
gitra cac nhuyén rd thir tu va khéng nim
thanh vién. khodng gian noi dung rd thu ty,
doan. trinh bay. phdi hop
gian doan.

Nguoi duyét dé

TP. Ho Chi Minh, ngay 25 théang 07 nam 2024
Gidng vién ra de

‘jv‘lq___,_,

Nguyén Thi Pao Luu
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