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TRUONG DAI HOC VAN LANG
PON VI: Khoa QHCC-TT

DPE THI/DE BAL, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 3, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Xir Iy khung hoang truyén thong
M3 hoc phan: | 71CRIS40512 S6 tin chi: | 2
Mi nhom 16p hoc phan:
\ , - ~ e . \ .. Phut/
Hinh thtrc thi: Tiéu luan Thoi gian lam bai: .
ngay
[] Ca nhan Nhom
Quy cach dat tén file Ma SV _Ho vaten SV _.....eeeeevvvuneeeccsscnnns

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ M3 hoc phan_Tén hoc phin_M3 nhém hoc phan TIEUL De 1

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric
vé Trung tim Khao thi qua email: khaothivanlang@gmail.com bao goém file word va file pdf
(nén lagi va dit mdt khdu file nén) va nhan tin + ho tén ngudi giri qua sd dién thoai
0918.01.03.09 (Phan Nhét Linh).

Trang 1 /4


mailto:khaothivanlang@gmail.com

II. Céc yéu ciu ciia dé thi nham dap ing CLO
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(Phén ndy phdi phoi hop véi thong tin tiv dé cwong chi tiét ciia hoc phan)

Ky
hiéu
CLO

N6i dung CLO

Hinh
thire
danh gia

Trong sb CLO
trong thanh phan
danh gia (%)

Cau
hoi
thi so

Diém
)
toi da

Lay dir
liéu do
lwong
mirc dat
PLO/PI

@ 2

€))

Q)

3

(6)

@)

Ra quyét dinh lya
chon chinh xéc giai
phap, 1ap chién
luoc, ké hoach xtr
1y khuing hoang
truyén thong trong
linh vyc quan hé
cong chiing va
truyén thong.

CLO1

Tieu luan

20%

P13.2

Thiét ké hiéu qua
cac hoat dong quan
h¢ cong chung va
truyén thong dap
tmg ké hoach xur ly
khiing hoang truyén
thong.

CLO2

Tieu luan

20%

P13.3

Str dung thanh thao
cac ky nang viét
thong céo bao chi,
phong vén, 1én
chwong trinh t6
chirc hop bao dé xir
1y khuing hoang
truyén thong

CLO3

Tiéu luan

20%

P16.2

Tich hop hi¢u qua
cac ky thuat va
phuong phép quan
Iy vao san xuat,
diéu phbi va trién
khai cac hoat dong
quan h¢ cong chiing
va truyén thong dé
xtr Iy khung hoang
truyén thong.

CLO4

Tieu luan

30%

PI17.2

Thé hién day du
long yéu nudc vay
thirc tuan thu luat
phép trong qua
trinh xtr 1y khing
hoéng truyén thong.

CLOS

Tieu luan

10%

PI9.1

Chu thich cac cft:
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(1) Chi liét ké cac CLO dwoc ddnh gia boi dé thi két thiic hoc phan (twong img nhw dd mé ta trong
dé cuong chi tiét hoc phan). Luru y khong dua vao bang nay cac CLO khong dung bai thi két thiic hoc
phan dé danh gi (cé6 mét s6 CLO dwoc bo tri danh gid bang bai kiém tra giita ky, danh gid qua dir
dn, do dan trong qua trinh hoc hay cac hinh thirc danh gid qua trinh khdc chir khong bo tri danh gid
bang bai thi két thiic hoc phan). Trieong hop mét s6 CLO vira dwoc bé tri danh gid qud trinh hay gitra
ky vira dege bo tri danh gid két thiic hoc phan thi van dwa vao cét (1)

(2) Néu noi dung cua CLO twong urng.

(3) Hinh thirc kiém tra danh gia cé thé la: trdc nghiém, tie ludn, dw dn, do én, vin ddp, thie hanh
trén mdy tinh, thuc hanh phong thi nghiém, bao cdo, thuyét trinh, ..., phit hop véi ndi dung ciia CLO
vd mo ta trong dé cuong chi tiét hoc phan.

(4) Trong s6 mirc dg quan trong cua tung CLO trong dé thi két thiic hoc phan do giang vién ra dé
thi quy dinh (mang tinh tuong doi) trén co sé mire dg quan trong cua tung CLO. Ddy la co s dé
phdn phoi 1y 1é % s6 diém t6i da cho cdc cdau héi thi ding dé danh gia cac CLO twong ing, bao dam
CLO quan trong hon thi dwoce danh gid véi diém s6 t6i da I6n hon. Cot (4) dimg dé hé tro cho cét
(6).

(5) Liét ké cdc cdu hoi thi sé (cdu hi s6 ... hodc tir cdu héi s6... dén cau héi s6...) ding dé kiém
tra nguoi hoc dat cac CLO tuong ing.

(6) Ghi diém s6 t6i da cho moi cau héi hodc phan thi.

(7) Trong trieong hop day la hoc phan cot 16i - sir dung két qua danh gid CLO cia hang tuwong irng
trong bang dé do lwong danh gid mirc do ngueoi hoc dat dwoc PLO/PI - cdn liét ké ky hiéu PLO/PI co
lién quan vao hang twong vmg. Trong dé cuong chi tiét hoc phan ciing can mé td ré CLO tuwong g
ciia hoc phan nay sé dwoc sir dung lam dir liéu dé do lwong danh gid cdc PLO/PL. Truong hop hoc
phan khéng ¢é CLO ndo phuc vu viéc do lwong danh gic mirc dat PLO/PI thi dé trong cét nay.

I11. N§i dung dé bai

1. be bai

Mbi nhém chon 01 y tudng va trinh bay chién luge Xir 1y khing hoang truyén thong cho:
Doanh nghi¢p (thuong hiéu téng hodc san pham dang gap khing hoang trong 2 nam gan
day) hodc ngudi ndi tiéng (KOL) dang gap khiing hoang trong 2 nim gan day, c6 cong ty
quan ly.

Yéu cau chung: mdi tiéu luan can c6 03 phan ndi dung chinh

1. Gi6i thiéu va phan tich bdi canh vu KHTT

2. Chién lugc XLKHTT Muc tiéu Péi twong muc tiéu (Bén lién quan trong yéu) Thong diép
truyén thong chinh Chién thuat xir Iy tirc thoi — 1au dai — va hau khing hoang

3. Thong céo bao chi vé vu KHTT

Ve chi tiet caa Tiéu luin:

1.  Tém tat gi6i thiéu vé nhom
2. Gioi thi€u tong quan vé t6 chirc/ nhan vat
3. Phan tich boi canh vu khung hoang: thuc trang, nguyén nhan, cac hau qua va cach

danh gia ctia nhém vé cac budce xu 1y ban dau cua t6 chirc/ nhan vat

4, Phan tich cho chién luoc XLHHTT méi

Phan tich t6 chirc/ nhan vat: PEST, SWOT

Van d&/Co hoi ma té chirc/ nhan vat d6i mat tir goc do PR/truyén Thong

5. Xéc dinh muc tiéu: chién dich XLKHTT dy kién dat duoc gi?

6. Xéc dinh cong chiing muc tiéu

7. Xac dinh thong diép

8. Lap chién lugc dé dat duge muc dich/muc tiéu PR dé ra (str dung m6 hinh SCCT dé
Ira chién luoc tng pho)
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0. Xéc dinh Crisis Team: cac thanh vién/ phong ban va nhi¢m vu cta tirng ngudi (team

leader? Ngudi phat ngon? C6 van? Cac phong ban lién quan?)

10.  Xay dung chién thuat: Cac chién thuat PR va Digital chinh yéu dé trién khai chién
lugc (ddm bao xac dinh chién thuat cho ca 3 giai doan xur 1y tuc thoi — lau dai — va hau

khung hoang)

11. Lich trinh (Timeline): Cac hoat dong thoi gian, nhan sy
11. Ngan sach

12. Panh gia: Po luong két qua co dat dugc muc tiéu hay khong?

13. Thong céo bao chi: thé hién thong diép chinh ciia chién lugc XLKHTT méi

Dung lwgng: ndi dung chinh 25-30 trang, phu luc 5-10 trang.

2. Huwéng dén thé thire trinh bay dé bai

- Font: Times New Roman

- Size: 13

- Quy udc dit tén file dé thi/dé bai:

+ M3 hoc phan_Tén hoc phin_M3 nhém hoc phan TIEUL De 1
3. Rubric va thang diém

RUBIC 3: PANH GIA THI CUOI KY (TIEU LUAN CUOI KY)

Tiéu chi Trong s6 Tot Kha Trung binh Kém
(%) 8-10d 7d 5-6d 0-4d
D’ay du, Trinh bay day du, Trinh bay twong d6i A
cac budc . 2 A s s \ . Gan nhu
A o mach lac va thuyét day du nhung doi Con sai sot o \
xay dung 10% A A Tz X X khong phu
S5 phuc vé ndi dung tiecu | cho con chua thuyét quan trong
chién lugc 1un huc hop
XLKHTT - P
Nghién ciru mét cach
ky cang va chi tiét cu
thé vé cdc yéu cau cua Nghler} ciu chua ky Nghién ciru chi A
s dé bai va chi tiét chua cu 11 A Khéng thyuc
Noi dung . \aA s 2 tiét khong cu .A .
X n: o Trinh bay day du, the 2 hién qua
de tai 60% . £ . \ £ thé . n
mach lac va thuyet Trinh bay tuong doi \ . trinh nghién
PO A, . Con sai sot ,
phuc v& chién luge PR. | day du nhung con an tron cliiu
Ung dung duoc ly sai sOt nho q ong
thuyet Véthinh hudng
thyc tién cu the.
Hinh thire Hl I.lh t hire ‘smhidong: Trinh baﬁy dep nhung . N Trinh bay
trinh ba 10% ba1\ trinh bay két hop chua két hgp duoc Trinh bay con 16n x6n
y ® | nhidu hinh énh, video, | hinh anh, din ching don diéu T
x , % 1en . ) o thiéu logic
dan ching, s6 liéu minh hoa sinh dong.
Trich din o . C6 trich neudn
tai liéu o Co trich ngudn can Co trich ngudn O HICh Lo Khong trich
¢ 20% A , A A L 2T nhung khong A
tham than theo dung yéu cau nhung sai yéu cau i nguon
khao
TP. Ho Chi Minh, ngay 23 thang 06 nam 2024
Nguwoi duyét de Giang vién ra deé
//V‘1M
S /4
/
ThS. Lé Hii Yén ThS. L& Anh Tu
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