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TRUONG DAI HOC VAN LANG
PON VI: KHOA NGOAI NGU

DE THI, PAP AN/RUBRIC VA THANG DPIEM
THI KET THUC HQC PHAN
Hoc ky 3, nam hoc 2023-2024

I. Thong tin chung
Tén hoc phan: | BUSINESS TARGETS
M3 hoc phan: | DNN0240 S6 tin chi: | 2
Ma nhém 16p hoc phan: | 233_DNN0240 01

Hinh thic thi: Tw luian Thoi gian lam bai: | 60 | phat

Thi sinh dwgc tham khdo tai liéu: O Co Khéng

II. Céac yéu cdu ciia dé thi nham dap ing CLO

Trong s6 Lﬁy dir
Ky Hinh ong Cau sz | litudo
A ns . CLO trong v e Piem so \
hi¢u Noi dung CLO thire R A hoi e lwong
. .. | thanh phan . £ toi da ,
CLO danh gia danh gis (%) thi so mirc dat
gla (7o PLO/PI
1) @ 3) (4) (5) (6) ()
Nam Vﬁ’ng thuat
ngtr va kién thic
tiéng Anh vé linh N
CLO1|vyc kinh t, tai| Ty ludn 20% 1,2 | Gaul:ad
. ) Cau 2: &d
chinh thuong mai,
quan tri doanh
nghiép
Phan bi¢t nhiing
ng dung ngon ngir
va ky nang tiéng N
CLO 2 | Anh trong kinh &, | Tu luan 20% 1,2 | Gaul2d
.. . Cau 2: &d
tai chinh thuong
mai va quan tri
doanh nghiép.
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Phan bi¢t nhiing
ung dung ngdn ngtr
va k§ ning tiéng
CLO 2 | Anh trong kinh té, | Ty luan 40% 1,2
tai chinh thuong
mal va quan tri
doanh nghiép.

Cau 1: 2d
Cau 2: 8d

St dung hi¢u qua
CLO4 | tir khoa theo chu | Tu luan 20% 1,2
dé.

Céau 1: 2d
Cau 2: 8d

II1. N§i dung ciu héi thi
Céu héi 1: (2 diém)

Below are three topics/theories that have been covered in this course:
e The Laissez-faire management style
e Factors affecting job satisfaction
e The concept of risk transfer

Choose ONE topic/theory to answer the following questions.
You should write approximately 2 sentences for each question.

What is it? Give a brief definition for the chosen topic/theory. (0.5 diém)

. Give an example for the chosen topic/theory. (0.5 diém)

c. Interms of business success, what is one advantage of the chosen topic/theory? (0.5
diém)

d. In terms of business success, what is one disadvantage of the chosen topic/theory?

(0.5 diém)

o

Céu héi 2: (8 diém)
TASK:

Read the case study below and answer each question using information from the passage
together with your own knowledge of the topic.
Answer to each question should be at least 60 words (~ 4 sentences) or more.

CASE STUDY:

Natural Gifts is a company specialising in gift baskets for special occasions such as birthdays
and celebrations. They currently have 100 different types of gift baskets for almost any
occasion that customers can think of. This is also what has helped them achieve success for
the last 20 years — a wide variety of products on offer.
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Recently, however, Natural Gifts has experienced a decline in sales even during festive
seasons such as Christmas and New Year. The issue is so severe that CEO Steven Abbott has
to instruct the Marketing Department to conduct a market survey.

The survey result reveals that customers find it time-consuming to shop at Natural Gifts and
therefore went with other brands. There are 2 main reasons for this. One, customers do not

know what to choose because there are so many options. Two, customers said they sometimes
need to shop quickly online, but Natural Gifts only has physical stores.

Steven Abbott is a bit confused about the survey result and decided to ask you — a business
consultant — for some advice.

Question 1: (2 diém)

What are some of the benefits and drawbacks of a company that offer 100 different types of
products?

Question 2: (2 diém)

Do you think “product variety” is an important factor for business success? Provide your
justification.

Question 3: (2 diém)

What can Steven do to help customers decide what they want to buy quicker? Provide one
solution and your justification. Remember to use relevant business vocabulary.

Question 4: (2 diém)

What can Steven do to enable online shopping for customers? Provide one solution and your
justification. Remember to use relevant business vocabulary.

PAP AN VA THANG PIEM
Phén ciu hoi | Noi dung dap an Thang diém | Ghichu
I. Ty luin
Caul 2.0
Noi dung a. 0.5
Noi dung b. The answers vary. In general, it should be 05
= relevant to the topic chosen, and address
Noi dung c. . 0.5
the question.
N&i dung d. 0.5
Cau 2 8.0
N6i dung 1 The answers vary. Overall, it should 2.0
satisfy at least the following:
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No61 dung 2 e Relevant to the information from 2.0
the case study
Noi dung 3 e Clear — not giving vague or 20

overly complex information

— e Vocabulary — use topic-related
No6i dung 4 words 2.0

e Grammatically correct

Piém tong 10.0

TP. Ho Chi Minh, ngay 15 thang 06 nam 2024

Trwéng bd mén Giang vién ra dé
Nguyén Hai Long ThS. Vii Manh Quyén
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