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TRUONG PAI HOC VAN LANG
PON VI: KHOA DU LICH

PE THI/PE BAL RUBRIC VA THANG PIEM
THI KET THUC HQC PHAN
Hoc ky 3, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Seminar dao dtrc kinh doanh

M3 hoc phan: | DKT0071 S6 tin chi: | 1

Mai nhém 16p hoc phan: | 233 DKT0071 01

2 14
Hinh thtrc thi: Tiéu ludn Thoi gian lam bai: .
ngay
(] Ca nhan Nhom
Quy cdch dat tén file 233 DDKD TENNHOM_TIEULUAN

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ M3 hoc phan_Tén hoc phan_Ma nhém hoc phan_ TIEUL De 1

2. Giao nhén dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Trwéng Khoa/Bd mén gtri dé thi, dp an/rubric vé Trung
tam Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf (nén lai va dit
mit khdu file nén) va nhin tin + ho tén ngudi giri qua s dién thoai 0918.01.03.09 (Phan Nhit Linh).
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II. Céc yéu cu ciia dé thi nhim dap ing CLO
(Phan nay phdi phéi hop véi théng tin tir dé cwong chi tiét ciia hoc phan)
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nhan cia tung
thanh vién trong
nhom

LAy dir
Ky hiéu N Hinh thite Trong ‘sé CL(Z Cz’i? Diém liél‘l do
CLO Noi dung CLO danh gi trong thanh phan hoi ) s0 lwong
danh gia (%) thi so | toi da mirc dat
PLO/PI
(0)) q 2 3 “ (©) () )
Tong hop dugce
nhirng khai niém
trong dao dtrc kinh
doanh nhu trach
nhiém x4 hoi cia Tiéu luén
doanh nghiép nham nhom
CLO1 | gitp khach san & khong 20% Caul | 2diém | PI3.6
nha hang dat duoc thuyét
nhirng thanh cong trinh
trong vi¢c gia tang
gia tri thuong hi¢u
trong mét khach
hang
Thiét ké duoc
nhirng chuong trinh
phat' Atrlen doanl’l Tidu luin
nghi¢p theo hudng ,
X~ s nhom
cLoz | nvimg cotrach o o 20% Cau2 | 2diém | PI3.6
nhiém nham thu thuyét
huat khach hang .
A \ trinh
tiém nang va quan
trong cho khéch san
& nha hang.
Thiét lap duogc k¥
nang lam viéc
nhom, tu duy phan
tich, giai quyét cac | Tiéu luan
van d¢ lién quan nhom
CLO3 | dén dao duc kinh khong 20% Cau3 | 6diém | PI6.2
doanh nham phat thuyét
trién k§ nang ca trinh
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Thanh thao trong
viéc xu 1y céc cau
hoi lién quan dén Tiéu luan
dao duc kinh doanh nhom
CLO4 | nham ning cao sy khong 20% Cau3 | 6diém PI6.2
hiéu biét ciia ban thuyét
than vé nganh trinh
khach san — nha
hang.
Nhin nhan gia tri
clia viéc am hiéu
cac kién thuc & ky
nang lién quan d&én | Tiéu luan
dao duc kinh doanh nhom
CLO5 | trong khach san & khong 20% Cau3 | 6diém | PI9.2
nha hang nham tiép thuyét
tuc phan déu, trau trinh
ddi, hoc tap subt
doi dé nang cao vi
thé ctia ban than.

Chu thich cac cft:

(1) Chi liét ké cac CLO dwoc ddnh gia boi dé thi két thiic hoc phan (twong img nhw dd mé ta trong
dé cwong chi tiét hoc phan). Luu y khong dia vao bang nay cic CLO khéng ding bai thi két thiic hoc
phan dé danh gia (cé6 mét s6 CLO dwoc bo tri danh gid bang bai kiém tra giita ky, danh gid qua dir
dn, do an trong qud trinh hoc hay cdc hinh thire danh gid qud trinh khéc chir khéng bo tri danh gid
bang bai thi két thiic hoc phan). Trieong hop mét s6 CLO vira dwoc bé tri danh gid qud trinh hay gitra
ky vira dege bo tri danh gid két thiic hoc phan thi van dwa vao cét (1)

(2) Néu noi dung cua CLO twong trng.

(3) Hinh thirc kiém tra déanh gid co thé la: trdc nghiém, tu ludn, dy dn, do an, van dap, thuc hanh
trén mady tinh, thwe hanh phong thi nghiém, bdo cdo, thuyét trinh, ..., phit hop véi néi dung ciia CLO
va mé ta trong dé cirong chi tiét hoc phan.

(4) Trong s6 mirc dg quan trong ciia tieng CLO trong dé thi két thiic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong déi) trén co s¢ mirc dé quan trong cia timg CLO. Pady la co s¢ dé
phdn phéi ty 1é % s6 diém t6i da cho cdc cdu héi thi ding d@é danh gid cdac CLO twong img, bdo dam
CLO quan trong hon thi dwoc danh gid véi diém s6 t6i da I6n hon. Cot (4) dimg dé hé tro cho cét
(6) r r r ; r ;o

(5) Liét ké cac cdau hoi thi so (cau hoi so ... hodc tir cau hoi so... den cau hoi so...) dung dé kiém
tra nguoi hoc dat cac CLO tuong ung.

(6) Ghi diém s6 t6i da cho méi cau héi hodc phan thi.

(7) Trong trieong hop day la hoc phan cot 16i - sir dung két qua danh gid CLO cia hang tuwong irng
trong bang dé do lwong danh gid mirc dé ngueoi hoc dat dwpe PLO/PI - can liét ké ky hiéu PLO/PI ¢é
lién quan vao hang twong vmg. Trong dé cuong chi tiét hoc phan ciing can mé td ré CLO tuwong g
ciia hoc phan nay sé dwoc sir dung lam dir liéu dé do lwong danh gid cac PLO/PL. Truong hop hoc
phan khéng ¢é CLO ndo phuc vu viéc do lwong danh gic mirc dat PLO/PI thi dé trong cét nay.
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II1. N§i dung dé bai

1. B¢ bai

Céu 1: Pao dirc kinh doanh 1a gi? (2 diém)

1.1 Pao duc 1a gi? (0.5 diém)

1.2 Pao duc kinh doanh 1a gi? (0.5 diém)

1.3 Cac doanh nghiép nha hang — khach san can thyc hién dao dirc kinh doanh khéng? (0.5 diém)
1.4 Tai sao hoac tai sao khong? (0.5 diém)

Cau 2: Trach nhiém xa hdi ciia doanh nghiép (CSR) 1a gi? (2 diém)
2.1 Dinh nghia CSR (0.5 diém)

2.2 Céc thanh phan cua CSR 1a gi? (0.5 diém)

2.3 Néu cac phuong phap trién khai CSR ddi v6i cac doanh nghiép nha hang (0.5 diém)
2.4 Néu cac phuong phap trién khai CSR ddi v6i cac doanh nghiép khach san (0.5 diém)
Céu 3: Minh chirng vé viéc thuc hién CSR (3 diém)

3.1 Minh chimg thir 1 (1 diém)

3.1.1 Minh hoa cho Minh chung tht 1 (0.5 diém)

3.1.2 Phan tich Minh ching thir 1 dya trén co s 1y thuyét (0.5 diém)
3.2 Minh chimg thir 2 (1 diém)

3.2.1 Minh hoa cho Minh chung tht 2 (0.5 diém)

3.2.2 Phan tich Minh chimng thir 2 dya trén co s 1y thuyét (0.5 diém)
3.3 Minh chimg thir 3 (1 diém)

3.3.1 Minh hoa cho Minh chung tht 3 (0.5 diém)

3.3.2 Phan tich Minh chtng thir 3 dya trén co s6 1y thuyét (0.5 diém)
Cau 4: Trinh bay bzo cdo va Tai li¢u tham khao (3 diém)

4.1 Trinh bay béo céo (1.5 diém)

4.1.1 Phong cach bao céo (0.5 diém)

4.1.2 Chinh ta (0.5 diém)

4.1.3 Font chit, size chit théng nhat (0.5 diém)

4.2 Tai liéu tham khao (1.5 diém)

4.2.1 Trich dan tir hon 10 ngudn tai liéu dang tin cdy (0.5 diém)

4.2.2 Céc tai lidu Trich dan déang tin cay (0.5 diém)

4.4 Trinh bay trich din dtng chudn APA 6 (0.5 diém)

2. Huémg din thé thire trinh bay dé bai

B4o c4o tiéu luan:

- Trang bia

- Muc luc

- Danh muc hinh anh

- Danh myc bang biéu

- Noi dung bai

- Tai liéu tham khao
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3. Rubric va thang diém
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X Kha Trung binh X
Tot g Yéu
Tiéu chi Trong so % Tw 6 —dwoi | T 4 — dwéi
me Tir§ - 10d Duéi 4d
8d 6d
) ) . ) ) ) Sinh vién
Sinh vién Sinh vién Sinh vién . .
e an N N vang hoan
Thai do 20% tham du day | tham du day | tham du ' todn 2 budi
” 2. \ 2. 2. oan uo1
du 2 budi hoc | du 1 budi hoc | budi hoc hoe
Nhing van de Nhing van de
. .x | chinh can chinh can
Nhing van de A - LA A
Y nghién cuu, Nhiing van dé | nghién ctu,
chinh can o . N o
n muc tiéu chinh can muc tiéu
nghién cuu, on on Al
oA nghién cuu, nghién cuu, nghién cuu,
muc tieu A . A
n va ndi dung muc ti€u va ndi dung
nghién cuu, . .. oA, R .
< A phu hop voi nghién cuu, khong phu
va ndi dung A X xs < A e oA aA
. g tén de tai, va ndi dung hop voi tén dé
phu hop voi R . N R
@n da tai nhung phan chua phu hgp | tai. Céc phan
én dé tai. )
.| tich so sai, hoan toan vao | tich con lan
No6i dung 50% Phan tich chi . o a) ae .
Al chua chi tiét, | tén d¢ tai. Cac | man, chua chi
tiet, va tap \ A A s \ LA A,
va chua tap phén tich con | tiét. Tat ca
trung giai . A it
z trung giai lan man, chua | cac phan tich
quyét duoc A .k , ..
BEIRP quyét toan by | chi tiét. Co nhan dinh
cac van dé .z . R i ,
nehién ciru dugc cac van | nhi€u phan khong c6 co
g, - de nghién tich nhan dinh | s¢. Nhiéu y
Céc phan tich . o R . L
N , curu. Mot soO khong c6 co phan tich
nhan dinh c6 ., ) I
85 phan tich, sO. thiéu mach
CO SO. N A
nhan dinh lac, mau
thiéu co so. thuan nhau.
Trinh bay ro 2
Trinh bay 1o . x Y . Trinh bay rd | Trinh bay cau
R x 1. rang, d€ nhin, R R , R
rang, d€ nhin, R ) rang, c6 tudn | tha, khong
R ) tuan thu quy , ) R ,
tuan thu quy dinh trinh ba thi quy dinh | tuan thu quy
dinh trinh bay | | ., Y| trinh bay cia | dinh trinh bay
. cua gian . . .,
Trinh bay 15% cua giang A 8 ‘g giang vién. cua giang
- < ... |vién.Con 3 - . x oA Y
vién. Toan bai x , | Con5-7cho | vién. Toan bai
) 5 cho chua st . .
su dung quy chua st dung | chua str dung
... | dung quy D s
cach trinh bay | . .| quy céch trinh | quy cach trinh
dongnhgt | CAHUANDDAY | dng nhdt | bay dong nhat
ong nha \ . ay dong nha ay dong nha
8 dong nhat y cong y cong
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Tai liéu tham
khao rét
phong phu (tu
trén 10 tai
li¢u). Co trich
dan diy du

Trich din va cac ly thuyét

Tai liéu tham
khao kha
phong phu (tu
trén 8 tai
liéu). C6 mot
sO 1y thuyét
(khai ni€ém)

Tai liéu tham
khao khong
phong phu (tu
trén 6 tai
liéu). Khong
c6 trich dan
cac ly thuyét

Co rat it tai
liéu tham
khao (it hon 6
tai licu).
Khoéng co
trich dan cac
Iy thuyét

tai liéu tham | 15% (khai niém) chua duoc (khai niém) (khai niém)

khao duoc néura trich dan. C6 | duoc néu ra duoc néura
trong d¢é tai. mot s6 bang | trong d& tai. trong d¢é tai.
Céc bang biéu | biéu chua C6 nhiéu C6 rét nhiéu
dugc didt tén, | dwoc dat tén, | bang biéu bang biéu
danh sé ddy | danh sb va chua dugc dit | chua duogc dat
du, duoc ghi | ghi ngudn day | tén, danh sd tén, danh s6
ngudn diy du. | di. va ghi ngudn. | va ghi ngudn.

100%
TP. Ho Chi Minh, ngay 04 thang 07 nam 2024
Nguoi duyét dé Giang vién ra dé

~ L~

ThS. Nguyén Thi Ngoc Linh
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A
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