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I. Thong tin chung

BM-006

Tén hoc phan: | HP TP: Quan tri riii ro trong khach san — nha hang
M3 hoc phén: | DDL0651 Sé tin chi: | 2
M3 nhém 16p hoc phan: | 233 DDL0651 01
Hinh thuc thi: Tiéu ludn Thoi gian 1am bai: | 14 | Ngay
[ ] Ca nhan Nhoém
Quy cach dat tén file Ké hoach Quan tri rui ro tai ...(tén doanh

nghiép) Ten SV _MSSV

1. Format dé thi

- Font: Times New Roman

- Size: 13

- Quy udc dit tén file dé thi/dé bai:
+ M3 hoc phan_Tén hoc phin_M3a nhém hoc phan TIEUL De 1

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric
vé Trung tim Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lagi va dit mdt khdu file nén) va nhan tin + ho tén ngudi giri qua sd dién thoai
0918.01.03.09 (Phan Nhét Linh).
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II. Céc yéu ciu ciia dé thi nham dap ing CLO
(Phén ndy phdi phoi hop véi thong tin tiv dé cwong chi tiét ciia hoc phan)

£ Lay dir
Ky Hinh Ttrr‘-:)‘;g st‘;l;ﬁlo Ciu | Diém | li¢u do
higu | Noidung CLO | thirc an (giénh . | héithi | b lwong
CLO danh gia | P %) & s | tbida | mirc dat
0 PLO/PI
@ , 2 3) ) (&) (6) (@)
Ung dung quén
tri rui ro trong Chuong
CLO2 | dUan I TUiro CAC | pua) gy 35% L3510 PLO3
nguon lyc, cac Chuong
hoat dong kinh 3
doanh
Nhén dang, phan 7 Chuon
CLO3 | tich, kiém soat rai | Tidu luan 55% ) €1 5,510 PLO7
1{0)
Vf‘m dl:mg k}j Danh
nang lam viéc 7 1
CLO4 | nhém dé hoan | Tiéu luan 10% glaam | 110 | PLOS
thanh cong viéc n\;:c?)rcn
hi¢u qua

Chu thich cac cft:

(1) Chi liét ké cac CLO dwoc ddnh gia boi dé thi két thiic hoc phan (twong img nhw dd mé td trong
dé cwong chi tiét hoc phan). Luu y khong dira vao bang nay cic CLO khéng ding bai thi két thiic hoc
phan dé danh gia (cé6 mét s6 CLO dwoc bo tri danh gid bang bai kiém tra giita ky, danh gid qua dir
dn, do an trong qud trinh hoc hay cdc hinh thire danh gid qud trinh khéc chir khéng bo tri danh gid
bang bai thi két thiic hoc phan). Trieong hop mét s6 CLO vira dwoce bé tri danh gid qud trinh hay gitra
ky vira dege bo tri danh gid két thiic hoc phan thi van dwa vao cét (1)

(2) Néu noi dung cua CLO tuwong trng.

(3) Hinh thirc kiém tra déanh gid co thé la: trdc nghiém, tu ludn, dy dn, do an, van dap, thuc hanh
trén mady tinh, thwe hanh phong thi nghiém, bdo cdo, thuyét trinh, ..., phit hop véi néi dung ciia CLO
vd mo ta trong dé cuong chi tiét hoc phan.

(4) Trong s6 mirc dg quan trong cua tung CLO trong dé thi két thiic hoc phan do giang vién ra dé
thi quy dinh (mang tinh tuong doi) trén co sé mire dg quan trong cua tung CLO. Day la co s¢ dé
phdn phoi 1y 1é % s6 diém t6i da cho cdc cdu hoi thi ding dé danh gia cic CLO twong ing, bao dam
CLO quan trong hon thi dwoc danh gid véi diém s6 t6i da I6n hon. Cot (4) dimg dé hé tro cho cét
(6).

(5) Liét ké cdc cdu hoi thi sé (cdu hi s6 ... hodc tir cdu héi s6... dén cau héi s6...) ding dé kiém
tra nguoi hoc dat cac CLO tuong 1ng.

(6) Ghi diém s6 t6i da cho moi cau héi hodc phan thi.

(7) Trong truong hop day la hoc phan cot 16i - sir dung két qua danh gid CLO cia hang tuwong irng
trong bang dé do lwong danh gid mire do ngueoi hoc dat dwoc PLO/PI - cdn liét ké ky hiéu PLO/PI co
lién quan vao hang twong vmg. Trong dé cuong chi tiét hoc phan ciing can mé td ré CLO tuwong g
ciia hoc phan nay sé dwoc sir dung lam dir liéu dé do lwong danh gid cac PLO/PL. Truong hop hoc
phan khéng ¢é CLO ndo phuc vu viéc do lwong danh gic mirc dat PLO/PI thi dé trong cét nay.

I11. Noi dung dé bai
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1. P& bai
Phan tich va xay dung ké hoach quan tri rui ro trong bd phén ... (tén bd phan) tai khach
san/nha hang ... (tén khach san/nha hang).

2. Huéng dan thé thirc trinh bay dé bai

TRANG BIA

LOTI CAM DOAN

Danh sach thanh vién trong nhém (kém theo danh gia mirc do % dong gép)
MUC LUC

Danh muc hinh dnh/biéu d6 (néu co)

CHUONG 1. Gi6i thiéu vé hoat dong kinh doanh

1.1. Gidi thiéu so lugc vé khach san/nha hang

1.2. Mo hinh kinh doanh va gi4 tri c6t 18i ctia doanh nghiép
1.3. Khach hang muyc tiéu

1.4. Dich vu va san ph'flm

CHUONG 2. Nhan dinh va d4nh gia nhirng rii ro

2.1. Phan tich SWOT va PESTLE

2.2, Nhan dang rii ro

— Dua trén phan tich SWOT va PESTLE dé dua ra cac rii ro trong hoat dong kinh
doanh tai by phan trong doanh nghi¢p

— Dua trén chic nang cua b phan, dua ra it nhét 3 rui ro cho mdi muc (Vé van hanh,
nhan su, dich vu/san pham, khach hang, tiép thi) va phan tich thiét hai

2.3. Danh gia rui ro

— Kha nang xay ra rui ro dya trén s6 liéu danh gia thi¢t hai

— Miurc do tac dong (thiét hai tir cac rui ro cho doanh nghiép)

— Phan loai rui ro va lya chon giai phap

CHUONG 3. Xay dung ké hoach quan tri riii ro
3.1. K¢ hoach quan tri rii ro
— Dua ra chi tiét cac giai phap dé quan tri riii ro
— Dénh gia mirc d6 uu tién cla cac gidi phap quan tri rui ro dua trén Phan loai rui ro
3.2. Két luan
TAI LIEU THAM KHAO
PHU LUC (hinh anh, bang cau hoi khao sat, bang tra 10i khach hang, bang két qua phan
tich dit liéu; néu c6)

**%* Quy dinh trinh bay:

S6 trang bao cao: toi thiéu 25 trang (khong bao gdm trang bia va céc trang phu luc)
Font: Times New Roman

Size: 13

Paragraph — line spacing: 1.5 line, doan vin can chinh déu

nhwbh =

Size gidy A4
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6. Dinh 1¢ trang gidy:

Top: 2cm

Left: 3cm

3. Rubric va thang diém
Bang cham diém tiéu luin chi tiét

Bottom:

Right:

2cm
2cm

BM-006

CHUONG Muc Chi tiét Pi¢m
Gi6i thiéu vé hoat dong kinh doanh 1
1. Gidi thi¢u khach san/nha hang 0.25
CHUONG 1 2. Mo hinh kinh doanh va gia tri c6t 13i 0.25
3. Khach hang muc tiéu 0.25
4. Dich vy va san pham 0.25
2.1. Phén tich SWOT va PESTLE 2
2.2. Nhdn dang rui ro 2
a. Puara cac rui ro 1
b. Phan tich thiét hai 1
CHUONG 2 2.3. Danh gia rii ro 1.5
c. Kha nang xay ra 0.5
d. Muc do tac dong 0.5
e. Phan loai rii ro 0.5
3.1. Ké hoach qudn tri rii ro 2
CHUONG 3 3.2. Két lugn 0.5
Muc luc 0.25
Tai li€éu tham khao 0.25
Hinh thire trinh bay 0.5
Tong diém 10
Rubric 1. danh gia tiéu luin cudi ky
B . | Trong Thang diém d4nh gia
Tiéu chi P i . B z
, ., i) Kém Trung binh Kha Tot
danh gia o,
o 0-4 5-6 7-8 9-10

Chu tric 5

Bai viét to chirc
thiéu logic.

Bai viet mach
lac va nhin
chung duoc t6

Bai viét mach
lac va duoc to
chuc hop 1y véi
cach chuyén

Bai viét thé
hién sy tap
trung cao vao
tinh logic va

chuc hop ly. doan, chuyén y | hop 1y cua cac
chat ché. quan diém.
Trinh bay vai | Noi dung thé | Noi dung thé | Noi dung thé
Noi 40 | duan diém va | hién quan diém | hién y tudng hién nhitng y
dung 1ap ludn nhung | va lap luan. sang tao, cac tuong duoc
hau hét cac y Puaramétsd | quan diém phéan tich k¥
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tuong chua
dugc phat trién
day du va
khong doc dao.

y tuéng sang
tao.

duoc phat trién
day da véi can
cu virng chac.

cang vdi cac
12p luan sang
tao va co bang
chung viing
vang hd trg cho
chu dé bai viét.

Quan diém chu
dao cua bai
khong duogc
phat trién chi

Quan dieém chu
dao cua bai
duogc phat trién

Quan diém chu
dao cua bai
dugc phat trién
t6t, cac ndi

Quan diém chu
dao cua bai
dugc phat trién
t6t, cac noi

hung bién,
giong van kém.

bién, giong van
cua bac Dai
hoc.

dung dé 1am
ndi bat ndi
dung; ciu tric
cau da dang va
an tuong.

Phat tiet hoa. Cacy | chi tiét hoa ¢ dung chi tict L
2, 40 w . s ..+ . | dungchi tiét
trién y tuong trong bai | mirc gidi han. | dayduvacody N
\ . g R, N nhiéu va co
mo ho, thiéu Vai cho thé nghia. Tu duy £ 2
Y A 1A chat lugng. Thé
luan cu, thiéu hién tu duy phan bién dugc | .,
. o o, hién tu duy
tu duy phan phan bién. dua vao céac LA A
o a2 phan bién tot.
bién. luan diém.
Nhin chung bai
. p viet ding chinh | Bai viet co vai | Khong c6 101
Chinh ta, dau .. 8 ) X A 1, \ , 8 . s
N ta, su dung dau | 16i ve€ chinh ta, | chinh td nao
cau va loi van L L. . N
. . cau va van dau cau, van gdy xao lang,
Vian pham gay xao , . L 1%
. . , pham ding, pham nhung khong c6 161
pham, lang, gay kho .. x ¥ x LA
. 10 .2 .. | nguoidoc van | nguoi doc van | dau cau hay
Trinh hi€u cho nguoi -2 .. 2 n .
. .+ .x. | hiéu duoc ndi hiéu dugc n¢i | van pham;
bay doc. Nhiéu loi NN . n . X
trinh bav. danh dung cua bai. dung 10 rang. khong c6 161
, ¥ Con ¢0 161 trinh | Rat it 161 trinh | trinh bay, danh
ma . N\ \ r \ 14 14 4
Y bay va danh bay, danh may. | may.
may.
bat té1 van Thé hién van
3 hong cua bac hong xuat sac
Gan nhu dat P i g . profie Yoy
oo ) T Dai hoc; giong | vuot khoi bac
Chi dung cac duoc muc do s . .
L, , p van thich hop Dai hoc; thuat
cau truc cau st dung cau ot me s . A
. . ‘ L 1 va thuat hung hung bién va
Van don gian, von | trac cau, von o \ ) N
5 L, . . . bién dugc sur giong van
phong tur it, thuat tir, thudt hung

trong bai 4n
tuong; st dung
va phéi hop
cac cAu trac
cau sang tao.

Rubric 2. Panh gia c4 nhan trong nhém
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Tiéu chi Trong Tot Kha Trung binh Yéu
s0(%) | Tw8-10d Tr6-7.9 Twr4-5.9 dudi4 d
Thoi gian
tham gia hop 15 Chia déu cho s 1an hop nhém
nhom day du
o C6 két ndi
Thai do tham Iy Két noi kha nhung doi khi o Ly A
gia tich cuc 15 Ketnor tot t6t khac con lo 13, phai Khong ket ndi
nhic nh&
Y kién dong Séang tao/rat . Tuong doi Khong hiiu
g6p hitu ich 20| i ch Hiru ich hitu ich ich
Thoi gian ) Tré nhiéu, c6 | Khong
. 2 Tre it, khong | gay anh nop/Tre gay
gilaxo ngP san 20 bung han gdy anh hudng quan anh hudng
ﬁaim ung hudng trong nhung | khong thé
' da khac phuc | khac phuc
X Dap tmg mot
Qhat ILEQHg Dép ting Pap tmg kha | phan yéu cau, | Khong s
san ph? m 30 tt/sang tao t6t yéu cau con sai sot dung duoc
g1a0 nop tot quan trong
TP. H6 Chi Minh, ngay 03 thang 07 nim 2024
Nguoi duyét dé Giang vién ra dé

() —

-
ThS. DPao Thiy Tién

gl

ThS. Nguyén Thi Ngoc Linh

Trang 6/ 6



