BM-006

TRUONG DAl HOC VAN LANG
PON VI KHOA DU LICH

DPE THI/DE BAI, RUBRIC VA THANG PIEM
THI KET THUC HQC PHAN
Hoc ky 3, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Thyc tap tour nhan thic (Y té du lich)
M4 hoc phan: | 71GUID40112 Sé tin chi: [ 1
M& nhom 16p hoc phin: | 71K29QTLHO2 74K29QTLHO1 71K29QTLHO1

Hinh thic thi: D6 &n c6 thuyét trinh Thoi gian [am bai: | 2 | Tuan
[] Ca nhan Nhém
Quy cach dat tén file Ma SV_Hovaten SV _.....ccccevvviveinnn

I1. Cac yéu cau caa dé thi nham dap wng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé cuong chi tiét cua hoc phan)

Trong sb

cLO | Lay dir
. R biem | li¢u do
Ky Hinh trong C|sé lwon
higu | N@idungCLO | thic thanh | Cau héithisé | 2 ng
: : . .y A tol mucC
CLO danh gia phan
danh gia da | dat
% )g PLO/PI
(1) (2) ® (4) (5) (6) ()
CLO1| | o b6 an co - N6i dung tinh
\é‘f}” dgnghcag kien thuyét hudng
e VeSS 0N | trinh -Coso ly
© S0 cap Cuu de 48% thuyét 48 | PI21

nhan dién dung cac £ x
truong hop tai nan -Ke hOach qho
cua khéach hang trg sirc khoe

cho khéch hang

CLO3 | Sirdung thanh thao | D6 an ¢cod Tra 15i cau hoi

céac ky nang lam thuyét 0 . e
viéc nhom trong qué inh 32% Trach Ebwm ca| 3,2 Pl 7.1
trinh hoc nhan

CLO4 | Tuén thu chuan dao | Do &n ¢o
duc nghe nghi¢p thuyét 0 N
trong qué trinh thuc inh 20% Phan Il 2 PlI11.1
hanh
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I11. Noi dung dé bai
1. D¢ bai ‘ 7 , )
Sinh vién lya chon 1 trong c&c chu dé sau day dé hoan thanh ké hoach ho trg sirc khoe cho
khach hang
Chu dé:
. So clru nan nhan ngung tuan hoan — hd hap
. So cttU nan nhan gay xuong
. So ctru vét thuong
. So ¢t nan nhan dudi nudc
. So clru nan nhan dién giat
. So ctru nan nhan bong
. So ctru nan nhan di vat duong tho
10. So ctu nan nhan ngat
2. Hwéng din thé thire trinh bay dé bai
2.1. Hinh thic trinh bay:
St dung bang ma Unicode, font chir Times New Roman, ¢ 13 hoac 14 hé soan thao Winword.
- Gi&in dong 1,5 lines, 1& trén 2 cm; 1& dudi 2 cm; 1& trai 2,5 cm; 1& phai 2,0 cm.
- Panh s6 trang ¢ trén gita mdi trang giay, bat dau tr phan Noi dung tinh hudng, khong
danh s6 trang phan tai liéu tham khao.
- Pé cuong duoc dong bia mém, trang bia dugc trinh by theo miu.
- Danh muc cac hinh, db thi: Liét k& sé hinh, do thi, so dd, anh, ... theo thir ty giéng nhu
danh muc bang.
2.2. Ngi dung ké hoach h tro sirc khée cho khach hang
N@i dung tinh hudng
Sinh vién lya chon 01 cha d&, tir d6 tu xay dung tinh hudng hozc tham khao tir céc tinh hudng
trén cac phuong tién truyén thong lién quan dén khach hang trong qué trinh thyc hanh nghé
nghiép.
Chuong 1
Co sé |y thuyét
1. Néu rd dinh nghia, khai niém, thong tin lién quan dén chu dé
2. Néu rd khuyén cao hudéng dan thyuc hanh so ciru
3. So sanh diém giéng hoic khac nhau gitra van dé caia khach hang va ly thuyét lién quan
Ly thuyét Vin dé cia khach hang So sanh

O 00 9 N W N —

4. So @6 hudng xir ly tinh huong: o sw két hop nguyén 1y co ban vé so citu, cap citu tai cho,

do ddu hiéu sinh ton, van chuyén ngn nhan trong so do huéng xit Iy

Chuong 2

Ké hoach hd trg siec khée cho khach hang

2.1. Xay dung ké hoach hd tro khach hang vao thoi diém dang xay ra van dé

2.2. Xay dung ké hoach hd trg khach hang vao thoi diém sau khi xay ra van dé
Vin dé khach hang Hwéng giai quyét | Ngwoi thuc hién Ngudi hd tro

Trang 2 /7



BM-006

TAI LIEU THAM KHAO

Panh gia mire dd cong hién ciaa thanh vién trong nhom

Tiéu chi: thai d6 tham gia, k¥ ning thao luan, chét luong dong gop v kién

2.3. Hinh thirc trinh bay
Ké& hoach phai dugc trinh bay rd rang, xdc tich, viét voi van phong trong sang, don gian,
chinh xac, khach quan, va logic.
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Mau trang bia

BM-006

TRUONG DAl HOC VAN LANG
(In hoa, Times New Roman 14)
KHOA DU LICH
(In hoa, in dam, Times New Roman 14)

TEN CHU PE
(In hoa, in dam, Times New Roman 16)

KE HOACH HO TROQ SUC KHOE CHO KHACH HANG
(In hoa, in dam, Times New Roman 14)

THANH VIEN NHOM

THANH PHO HO CHI MINH-NAM 2024
(In hoa, in dam, Times New Roman 14)
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MUC LUC

Noi dung tinh huéng

Chuong 1. Co s ly thuyét

I.1.........

1.2..........

Chuong 2. Ké hoach hd trg stc khoe khéach hang
2.1

22 i,

TAI LIEU THAM KHAO
Panh gia mirc do cong hién cua thanh vién trong nhém
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3. Rubric va thang diém

BM-006

STT

Noi dung

Thang
diém

Phan

1

Néi dung tinh huéng

1. Tuyén b chu dé so ctru (0,25 diém)

2. Xay dyng tinh hudng so ctru rd rang (0,25 diém), hop ly
(0,25 diém) va pht hop vai qué trinh thuc hanh nghé nghiép
(0,25 diém)

1 diém

Chuong 1

Co sé ly thuyét

1. Néu rd dinh nghia, khai niém, thong tin lién quan dén chu
dé (0.5 diém)

2. Néu rd khuyén cao hudng dan thuc hanh so ctu. (0.5
diém)

3. So sanh diém giéng, khac nhau gitra vin dé cua khach
hang va ly thuyét lién quan. (0.5 diém)

4. V& so do huong xtr Iy tinh huéng. (0.5 diém)

2 diém

Chuong 2

Ké hoach hd tre sitc khée cho khach hang

2.1. Xay dung ké hoach hd tro sitc khoe cho khéach hang tai
thoi diém dang xay ra (1 diém)

2.2. Xay dung ké hoach hd trg stc khoe cho khach hang sau
khi xay ra van dé (1 diém)

2 diém

Hinh thc, bao céao

- TAI LIEU THAM KHAO (0.25 diém)
- binh dang (0.5 diém)

- Pling thoi gian bao céo (0,25 diém)

1 diém

Tra loi cau hoi

2 diém

Lam viéc nhom
Co trach nhiém véi nhiém vu dugc phan cong

2 diém

Piém = (Tong diém x 8)/10 =....

10

Phan 11

7

Pao dirc trong qué trinh hanh nghé

bam bao tinh an toan cho khach hang trong qua trinh xt tri

bam bao tinh bao mat théng tin sic khoe caa khach hang

Piém tong = Diém Phan I + Biém Phan 1|

Trang6/7




Lam viéc nhom:

BM-006

Tiéu chi

Trong sb
(%)

Tot
Tws85-10d

Khéa
Tw/7-84d

Trung binh
Twb50-69d

Yéu
duéi5 d

Thai d6 tham gia

30%

- Hoan thanh tat ca cac noi dung duoc dua ra
- Guri ndi dung dung thoi han
- Nghiém tlc, cha dong trong cdng viéc
Trir 0,5 diém/I5i vi pham/lan

K¥ nang thao luan

30%

- Pua ra y kién ca nhan déng gop cho bai tap
- Phan bién dua trén co s& khoa hoc

- Ton trong y kién thanh vién trong nhém
Trir 0,5 diém/I5i vi pham/lan

Chat luong dong
gop y kien

40%

- Phu hop vai bai hoc

- Pua ra nhitng théng tin méi dong gép cho bai tap

Trir 0,5 diém/Idi vi pham/lan

Nguwdi duyét dé

TP. Hé Chi Minh, ngay 30 thang 06 ndm 2024
Giang vién ra de

TS. Tran Thj Thay Trang

ThS. Vi Long
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