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I. Thong tin chung

Tén hoc phan; | Quan ly Stress v6i nhan vién xa hoi

M4 hoc phan: | DCX0160

S6 tin chi: | 03

M& nhom Iép hoc phan: | 232 DCX0160_01

Hinh thac thi: Tw luan

Thoi gian lam bai: | 60 | phat

Thi sinh dwet tham khdo tai ligu:

X Co

[1 Khdng

Cach thikc nop bai

- SV g0 truc tiép trén khung tra 1oi cia hé thong thi;

- Upload file bai lam (word, excel, pdf..

1. Format deé thi
- Font: Times New Roman
- Size: 13

2. Giao nhan deé thi

D

Sau khi kiém duyét dé thi, dap an/rubric. Trweéng Khoa/B$ mén guri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf

(nén lgi va dat mgt khau file nén) va nhan tin + ho tén nguoi g qua sé dién thoai

0918.01.03.09 (Phan Nhét Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO

(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cua hoc phan)
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Trong sé Lay dir
Ky Hinh | CLOtrong | Cau | Piém | liéu do
hiéu Néi dung CLO thiec | thanh phan | héithi | sé6 | lwong
CLO danh gia | danh gia so | toi da | mirc dat
(%) PLO/PI
1) (2) 3) (4) (5) (6) ()
Phan tich dugc cac khai niém
vé sy cang thang, yéu té cang
thang (stress); cac muc do/
CLO 1 | hinh thtrc cang thang; c4c yéu Tu luan 40% Cau 1l 4
t6 gay cang thang; nhan ra cac
phan tng, cac dau hiéu gay
cang thang.
Nhan dién duoc cac dau hiéu
cua stress, biét cach phan ung
cLo 3 | 01 véicang thang, giamtac 1 . 0 40% Cau2 | 2
dong do cang thang, cé anh
hudng d6i voi ban than, gia
dinh va moi truong X hoi.
CLO 4 | AP dung cac ky thuat, chien Tu lugn 20% Cau2 | 4
lugc dé irng pho vai stress

Chu thich cac cot:

(1) Chi li¢t ké cdc CLO dwoc danh gid boi dé thi két thic hoc phan (twong vmg nhir da mé
td trong dé cwong chi tiét hoc phan). Luru ¥ khong duwa vao bang nay cac CLO khong dung
bai thi ket thlic hoc phan d@é danh gid (cé mét sé CLO dwoc bo tri danh gid bang bai kiém tra
giga ky, danh gid qua dy an, d6 &an trong quéa trinh hoc hay cac hinh thie ddnh gid qua trinh
khac chiz khdng be tri danh gid bang bai thi két thic hoc phan). Triong hop mét sé CLO vira
dwoc bo tri danh gid qud trinh hay giia Ky Vira dwoc bo tri danh gid két thc hoc phan thi
van duwa vao cét (1)

(2) Néu ngi dung cia CLO tuwong ung.

(3) Hinh thic kiém tra danh gia cé thé 1a: trac nghiém, tw ludn, dw dn, do &n, vdn dap,
thic hanh trén may tinh, theec hanh phong thi nghiém, bao cao, thuyét trink, ..., phit hop véi
ngi dung ciia CLO va md td trong dé cuwong chi tiét hoc phan.

(4) Trong sé mize dé quan trong cua tirng CLO trong dé thi két thic hoc phan do gidng
vién ra dé thi quy dinh (mang tinh twong doi) trén co sé Mike dé quan trong cua ting CLO.
Pay la co sé dé phan phai ty 1é % sé diém toi da cho cdc cdu héi thi ding dé danh gid cdc
CLO twong g, bao dam CLO quan trong hon thi dwoc ddnh gid véi diém sé toi da lém hon.
Cét (4) ding dé hé tro cho cét (6).

(5) Liet ké cac cau hai thi sé (cau hdi so .
dé kiém tra nguoi hoc dat cac CLO twong ng

(6) Ghi diém s6 téi da cho mdi cau hai hodc phan thi.

(7) Trong truong hop day la hoc phan cét 16i - sir dung két qud danh gida CLO cua hang
twong 1ng trong bdang dé do lwo’ng danh gid mire do nguoi hoc dat droc PLO/PI - can liét ke
ky hiéu PLO/PI ¢6 lién quan vao hang tiong ing. Trong dé cwong chi tiét hoc phan ciing can

.. hodc tir cAu héi sé... dén cau héi sé...) ding
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M td ré CLO nwong 1ing ciia hoc phan nay sé duroc si- dung 1am diz liéu d@é do lwong danh
gia cac PLO/PL. Truwong hop hoc phan khong ¢6 CLO nao phuc vu Vviéc do luong danh gia
muee dat PLO/PI thi dé trong cot nay.

I11. N§i dung cau héi thi
Cau héi 1: (4 diém)
Tai sao quan ly stress lai quan trong dbi v&i nhan vién cong tac xa hoi?
Cau héi 2: (6 diém)
Anh/chi hay:
- M6 ta mét tinh trang stress trong cac méi quan hé ma anh/chi da gap phai?
- Nguyén nhan nao dua dén tinh trang stress trong cac mdi quan hé?

- Chién luoc ttng pho hiéu qua dbi vai tinh trang stress trong cac méi quan hé?
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PAP AP VA THANG PIEM
Phan N@i dung dap an Thang Ghi
cau hoi diém cha
I. Tw luan
Caul | Taisao quan ly stress lai quan trong ddi véi nhan vién 4.0
cong tac xa hgi?
1 Khai niém stress: La nhitng dap (ng vé& mit co thé hoic tm 0.5

Iy d6i véi cac yéu td 1am rdi loan su can bang cua ca thé va

vuot qua kha ning thich nghi cua co thé.

2 Tinh chat cong viéc: 2.0
- Nhiéu thu tuc, giy to

- Khéi lugng cbng viéc nhiéu

- Khach hang nhiéu thanh phan, kho tinh

- Kiém nhiém nhiéu cdng viéc do tinh trang thiéu nhan vién
- Giam kha ning giam sat day du

- Luat phép kho hiéu va cac huéng dan di kém c6 khi mau
thuan (CitesBransford, 2005).

- Luén chuyén nhan vién xa hoi 1a mot van dé nghiém trong
d6i voi quan ly cdng tac xa hoi vi luan chuyén nhan vién xa
hoi anh huong tiéu cuc dén chat luong, tinh nhat quéan va
tinh 6n dinh.

- Ky vong vao sy thay d6i noi khach hang.

- Ap lyc tim giai phap dé giai quyét van dé khach hang.

- VAn dé khach hang qua kho, vuot qua kha ning cua
NVXH.

- Thiéu su cam thong hd tro tir ngudi khac

3 Moi trwong cong viéc: 1.5
- Vi tri vai tro, trach nhiém, quyén han chua rd rang

- Thiéu kinh nghiém, k¥ ning lam viéc

- Thiéu hé thdng giam sat, an sinh x& hoi chua dong bo

- Thiéu sy hd tro lién nganh va bd may thyc thi chinh sach
- Thiéu tai nguyén, khi c6 tai nguyén thi cé thé bi chi phéi
bai nha tai tro.

- C6 nhiéu nguy hiém
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- Gap kho khan trong giai quyét cac thu tuc hanh chinh.
- Noi lam viéc va diéu kién lam viéc kho khan
- Bi lay lan stress tir than chu

Céau 2 | Anh/chi hay: , 6.0
- M0 ta mét tinh trang stress trong cac moi quan hé ma
anh/chi da gap phai? ’ ,
- Nguyén nhan nao dua dén tinh trang stress trong cadc moi
quan h¢? ,
- Chién lugc ung phé hiéu qua doi vai tinh trang stress trong
cac moi quan he?
1 MO0 ta cu thé van de stress trong cac moi quan hé 1.0
2 Chi ra dugc cac nguyén nhan khach quan 1.0
3 Chi ra dugc cac nguyén nhan chua quan 1.0
4 Phan tich chién lugc xay dung mang ludi X3 hoi 1.0
5 Phan tich chién lugc d6i pho voi céc yéu td tinh hudng 1.5
- Trénhqtéc nhan gay stress
- Stra do6i/diéu chinh tac nhan gay stress
- Thich nghi véi tac nhan gay stress
- Chap nhan tac nhan gay stress
6 Phan tich chién luoc khac 0.5
piémtong | 10.0

TP. Hé Chi Minh, ngay 20 thang 4 ndm 2024

Ngudi duyét dé Giang vién ra dé

Kiéu Vin Tu Phan Thij Kim Lién
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