BM-004

TRUONG DAl HOC VAN LANG
KHOA XA HQI VA NHAN VAN

DPE THI, PAP AN/RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Ly thuyét va thuc hanh tham van
M4 hoc phan: | 71SOWK40092 Sé tin chi: | 02
M4 nhom 16p hoc phan: | 232 71SOWK40092_01

Hinh thuc thi: Tw luan Thaoi gian lam bai: | 60 | phat
Thi sinh dwec tham khdo tai li¢u: Co [] Khéng

Cach thirc ngp bai
- SV g0 truc tiép trén khung tra 1oi cia hé thong thi;
- Upload file bai lam (word, excel, pdf...);
1. Format dé thi

- Font: Times New Roman

- Size: 13
2. Giao nhan deé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon gii dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lgi va dat mgt khdu file nén) va nhan tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhét Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)
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Trong sé .| Laydu
Ky Hinh : Céu | biém | liéu do
hiéu Ngi dung CLO thic | CEOUONG | g | s | 1won
¢ L g A g
- o7 thanh phan ¢ Ko ,
CLO danh gia danh gid (%) thi so | toi da | mirc dat
gta (7o PLO/PI
(1) 2 ) (4) ®) [ (6) (@)
Phan tich dugc mot so khai niém,
c4c nguyén tic tham van, muc
CLOL1 | dich y nghia cua tham van, dao Tu luan 20% Caul 2
duc nghé nghiép trong tham van,
lich str nghé tham van.
Phén tich dugc khai niém, ly
thuyét, cach tiép can, tién trinh va . A
CLOZ k§ nidng tham van ca nhan, tham Ty lugn 20% Cau 1 2
vén gia dinh va tham van nhom
Van dung cac ky ning giao tiép,
k¥ ning lang nghe, ky ning quan
sat, lam viéc nhom da nganh trong . Cau
CLO3 viéc giai quyét cac van dé nay Ty luan 10% 2 1
sinh trong tham vén ca nhan va
tham van nhom.
Van dung ky nang danh gid, thu
thap thong tin, xac dinh van de, CAau
CLO4 | giai quyét Van dé va luong gia Ty luan 40% 4
trong tham van ca nhan va tham 2
van nhom.
Chuyén can, tich cuc, chi dong o
trong cac hoat dong hoc tap, tuan R au
CLOS |41 cic quy didu dao dirc nghé Ty lugn 10% 2 1
nghigp

Chu thich céc ct:

(1) Chi liét ké cic CLO duwoc danh gid béi dé thi két thic hoc phan (twong g nhw dd mé ta trong
dé cuong chi tiét hoc phdn). Luru y khong dua vao bang nay cac CLO khdong dung bai thi két thiic hoc
phdn dé danh gid (c6 mét s6 CLO duwoc bé tri danh gia bang bai kiém tra giza ky, danh gid qua du
dn, do an trong qua trinh hoc hay cac hinh thire danh gia qua trinh khdc chir khong bé tri danh gid
bang bai thi két thic hoc phdn). Trieong hop mét sé CLO vira diegc bé tri danh gia qud trinh hay giira
Ky Vira diroc bé tri danh gid két thic hoc phan thi van diea vao cét (1)

(2) Néu ngi dung cua CLO tuwong ung.

(3) Hinh thirc kiém tra danh gid cé thé 1a: trac nghiém, tue lugn, du dn, dé an, vén dép, thuc hanh
trén may tinh, thec hanh phong thi nghiém, bao céo, thuyér trinh, ..., phir hop véi ngi dung cia CLO
va mo ta trong dé curong chi tiét hoc phan.

(4) Trong sé mie dé quan trong cua tung CLO trong dé thi két thic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh tuwong doi) trén co sé mire do quan trong cua tung CLO. Day la co s¢ daé
phan phai ty 1é % sé diém téi da cho cdc cdu hdi thi dimg dé danh gia cac CLO twong g, bdo dam
CLO quan trong hon thi dwegc danh gia véi diém sé toi da I6n hon. Cét (4) dimg dé hé tror cho cét
(6).

(5) Liét ké cac cau hai thi sé (cau hoi so ...
tra nguoi hoc dat cac CLO twong ung.

hodic tir cAu héi Sé... dén cau héi Sé...) ding dé kiém
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(6) Ghi diém sé téi da cho méi cau héi hogc phan thi.

(7) Trong trwong hop ddy la hoc phan cot 18i - sir dung két qud danh gid CLO ciia hang twong g
trong bang dé do heong danh gic mirc dg nguoi hoc dat diroc PLOIPI - can liét ké ky hiéu PLO/PI c6
lién quan vao hang twong vmg. Trong dé cuwong chi tiét hoc phan ciing can md td ré CLO twong 1vmg
ciia hoc phan nay sé duwoc sir dung lam dir liéu d@é do luong danh gid cac PLO/PI. Truong hop hoc
phan khong c6 CLO nao phuc vu Viée do heong danh gid mire dat PLO/PI thi dé trong cét nay.

I11. N§i dung cau héi thi
Cau héi 1: (4 diém) o -
Theo quan diém cua Carl Roger, nguoi lam tham van can phai co6 cac pham chat:
thau cam, chap nhan, chan thyc. Anh/chi hdy phan tich ba pham chat trén d6i voi nguoi
tham van trong viéc xay dung mdi quan hé véi than chu.
Cau héi 2: (6 diém)
Cho tinh hudng sau:
Than cha T (22 tudi), sinh vién dai hoc ndm tht tu. Hién T dang cam thay rat mét
moi, cang thang vi nhiém vu c&c mon hoc qué nhiéu, T khdng thé hoan thanh tot trong khi T
lai lubn mudn phai dat dugc diém sé cao nhu ky vong cia gia dinh. Ban than T ciing dat ky
vong phai dat két qua tét nghiép loai gioi. Trong mot 1an vi mét moi chuyén hoc hanh, T da
tranh cdi voi me vi me cho rang T chi mdi viéc hoc hanh ma khéng chu toan, vé phia T thi
lai cho rang hoc hanh khong hé don gian nhu me nghi. Tir d6, T cho rang me khong thuong
T va T khdng mudn nghe dién thoai cua me nita du rat nhiéu lan sau d6 me T di goi dién
nhung T ludn tat may hoic tra 1oi qua loa. Vira ap luc hoc hanh vira nghi dén mau thuan véi
me khién T lubn & trong trang thai budn ba, chan nan.
Anh/chi hay:
a. Tom tat tinh hudng va xac dinh van dé than chu T dang gap phai?
b. Nhitng viéc can lam trong budi gap mat dau tién véi than cha T?

¢. Nhiing thdng tin ndo can thu thap ¢ budi 1am viéc dau tién vai than chia T?

PAP AP VA THANG PIEM
Phan N¢i dung d4p an Thang Ghi
cau héi diém chd
l. Tw luan
Caul 4.0
1 Thau cam: dat minh vao hoan canh caa TC, nhap duoc vao thé 1

gidi cuia TC, hiéu duoc kinh nghiém ciia TC nhu kinh nghiém cua
ban than, dong thoi van gitr dugc ranh gidi gitra ban than va than
chu.

Cam nhan dugc cam xtic ma ngudi khac dang cam nhan
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2 Chap nhan : xem TC la mot ngudi ¢6 gid tri. Ton trong vo diéu 1.0
kign
+ Chap nhan ngudi khac nhu ho 12
+ Khong dan nhén
+ Khong xét doan
+ TOn trong gia tri ndi tai
+ Khong két an
+ Khong tan thanh diéu x4u ho lam
3 Chén Thuc: ngbn ngtr, ctr chi, thai d6 bén ngoai ludn ludn biéu 1o 1.0
trung thuc cam xdc bén trong va vi vay tin cay duoc.
4 Pua dugc vi du minh hoa 1.0
Céau 2 6.0
1 T6m tat tinh hudng 0.5
2 Xac dinh dugc van dé 1.0
3 Nhiing viéc can chuan bj cho budi gap dau tién véi than chu: co 0.5
s& vat chét (phong éc, trang thiét bi, dung cu, khong gian yén
tinh, thodng mat,...)
4 Nhiing viéc can chuan bi cho budi gap dau tién véi than cha: bau 0.5
khdng khi tdm ly an toan
5 Nhiing viéc can chuan bj cho budi gap dau tién véi than chu: sap 0.5
x&p thir tu cac ndi dung can trao ddi vai than chi
6 Nhiing viéc can chuan bj cho budi gap dau tién véi than chu: cap 0.5
nhat kién thirc, chuan bi céc kién thic c6 lién quan dén van dé
cua than chu
7 Nhitng thong tin can thu thap: Théng tin ca nhan 0.5
8 Nhiing théng tin can thu thap: Thong tin gia dinh, mbi quan hé 1.0
gitra than chu va gia dinh
9 Nhitng thong tin can thu thap: thong tin lién quan dén van dé cua 1.0
than chu
Piém tong 10.0
TP. Hé Chi Minh, ngay ..... théng ..... ndm 2024
Nguwdi duyét dé Giang vién ra dé
ThS. Kiéu Van Tu ThS. Phan Thi Kim Lién

Trang 4/4




