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TRUONG DAl HOC VAN LANG
PON VI: KHOA THUONG MAI

DPE THI/DE BAI, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Marketing Ky thuat s6
M4 hoc phan: | 7LMRKT40093 Sé tin chi: | 3
Ma nhom I6p hoc | Cac I6p 232_71MRKT40093_xx
phan:
. 7 | Phat/
Hinh thuc thi: Bao cao va Tieu luan nhom Thaoi gian lam bai: N .
Ngay | ngay
[] Canhén Nhom
Quy cach dat tén file 232_71MRKT40093_xx_Group Name_Final
report

Giang vién nop dé thi, dap an bao gdm ca Lan 1 va Lan 2 trwéc ngay 15/03/2024.

1. Format deé thi
- Font: Times New Roman
- Size: 13
- b6 dai cua file: khong bat buoc
- File PDF, ndi dung dugc trinh bay dudi hinh thic slide PPT
- Péanh s6 trang ¢ giita trang, phia dudi
- Quy udc dit tén file dé thi/dé bai:

232_71MRKT40093 xx_Group Name_Final report

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lgi va dat mgt khau file nén) va nhan tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO

BM-006

(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)

Lay dir
Ky Hinh Trongsé CLO | Cau | Piém | liéu do
hiéu Néi dung CLO thiec | trong thanh phan | héi ) lwong
CLO danh gia | danh gid (%) | thisd | téi da | mirc dat
PLO/PI
(1) ) (©), (4) () [ (6) ()
Hiéu cach st dung ;I;?nuk?/(ejtr an 2 cau
CLO1 | céc cong cu trong & Viét bio 30% (2.3) 212 Pl 3.1
digital marketing.  Vie '
céo
Van dung kién thuc
dé lap ké hoach
trién khai mot chién | Thuyét
dich truyéen théng trinh dy &n 2 céu
CLOZ | s marketing & Viét bao 30% (3,4) 44 PI3.1
online, c6 &p dung céo
cbng ngh¢ k¥ thuat
s6.
Co0 kha nang lam
viéc doc lap, lam £
vi,éc nbém, biet tri-rl;r\ud{ftém 2 cau
CLO4 cgizh_ tO’Chl{C g | o \/idt bo 20% (1.2) 3/3 PI8.1
Vviéc; c0 kha nang ,
. Y SRR cao
giao tiep tot; ky
ning thuyét trinh.
C6 thai do nghiém
tlc trong hoc tap,
co tu duy phan bi¢n
trong qua trinh tiép
nhan tri thac, san Thuyét
sang chia sé va hop | trinh du &n 1 céu
CLOS | i4c véi nguoi khac | & Vidt béo 20% 1 | Y| Priod
dé kham pha tri 4o
thirc, trau doi kinh
nghiém; trén trong
va hoa nha véi moi
nguoi.

Chu thich céc cot:

(1) Chi liét ké cdc CLO dwoe danh gid boi dé thi két thic hoc phan (tuong iing nhw dd mé ta trong
dé cwong chi tiét hoc phan). Lueu y khéng diea vao bang ndy cac CLO khdng dung bai thi két thic hoc
phan d@é danh gid (c6 mét s6 CLO dwoc bé tri danh gid bang bai kiém tra giia ky, danh gid qua dw
dn, do &n trong quéa trinh hoc hay céac hinh thize ddnh gid qua trinh khéc chir khdng bo tri danh gid
bang bai thi két thic hoc phan). Trieong hop mét sé CLO vira duwoc bé tri danh gid qud trinh hay giira
ky Vira dwoc bo tri danh gid két thic hoc phan thi van dia vao cét (1)

(2) Néu n¢i dung ciia CLO tirong ung.

(3) Hinh thic kiém tra ddanh gid cé thé 1a: trdc nghiém, tw lugn, du dn, do &n, vin dép, thic hanh
trén may tinh, theec hanh phong thi nghiém, béo céo, thuyét trinh, ..., phit hop Véi ngi dung cia CLO
va mé ta trong dé curong chi tiét hoc phan.
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(4) Trong sé mize dé quan trong cua ting CLO trong dé thi két thic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh tuong doi) trén co sé Mike dg quan trong cua tung CLO. Ddy la co so dé
phan phdi ty 1é % sé diém toi da cho cdc ciu hoi thi dung dé danh gid cdc CLO twong ng, bao dam
CLO quan trong hon thi dwoc danh gid véi diém sé toi da Ién hon. Cét (4) dimg dé hé tro cho cét
(6).

(5) Liét ké cac cau hai thi sé (cau hdi so ... hodc tir cAu héi so... d@én cau hdi sé...) ding dé kiem
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém so téi da cho moi cau héi hogc phan thi.

(7) Trong trwong hop day la hoc phan cét 18i - st dung két qud ddanh gid CLO cuia hang tuong vmg
trong bang dé do hrong ddanh gid mirc do ngueoi hoc dat dwoc PLO/PI - can li¢t ké ky hi¢u PLO/PI ¢4
lién quan vao hang twong ung. Trong dé cuong chi tiét hoc phan ciing can md ta ré CLO twong 1ng
cua hoc phan nay sé dwoc sir dung 1am di lidu dé do heong danh gia cic PLO/PI. Trirong hop hoc
phan khéng ¢ CLO nao phuc vy Viéc do luong danh gic mirc dat PLO/PI thi dé trong cot nay.

I11. N§i dung @ bai
1. Pé bai

M3i nhém, sinh vién s& lya chon mot cong ty bét ky trong cac linh vuc sau:
1. Nganh Du lich
2. Nganh Dich vu nhu ngan hang, am thuc, khach san, sic khoe, ...
3. Nganh Ban I¢, tiéu dung nhanh

Sau khi nhém chon duoc mét cong ty trong nhitng nganh trén, nhém dugc yéu cau nhing
nhiém vu sau:
1. Thuyét trinh day du chién luoc sir dung hinh thtc Digital Marketing cho mét san
pham/nhan hang cu thé (Chuong 3) (2d)
2. Trinh bay y tudng sang tao, sang tao slogan va viét Series noi dung trén nén tang
online va non-online, téi thiéu 3 contents inbound (Chuong 2) (4d)
Phén tich day du cac yéu té vé cac dang cdng cu Digital Marketing (Chuong 4) (3d)
4. Lya chon 1 khung ly thuyét dé giai thich nhitng yéu t6 anh huong dén qué trinh ra
quyét dinh ctia nguoi khach hang KTS cho doanh nghiép lua chon 1a gi, v& hanh trinh
mua hang cua khach hang, dé xuat dugc diém cham ky thuat sé (Chuong 5) (1d)

w

Nhiém vu: Nhém dwoc yéu cau thuyét trinh 20-25 phat trong tuan 11&12 va ngp béo
c4o nhom (ban nhap) véi @ dai 3500 tir (+-10%) béo céo vé ndi dung dwoc yéu cau
phia trén. B4o cao nay nén dwoc trinh bay dva trén dan bai slide thuyét trinh.

7

Luuy:
- Nhom phai sir dung it nhat 10 nguén thdng tin va tham khao cac nguén cé thé bao gom
trang web cua cdng ty, tai khoan truyén théng xa hoi, 4n pham cua chinh phu, bao cdo
nganh, dit liéu diéu tra dan sb va cac bai bao trén tap chi/bao/tap chi. Nhitng nguon nay nén
duoc dua vao dudi dang trich din trong van ban va danh séach tai liéu tham khao & cudi bai.
- Yéu cau tat ca thanh vién phai c6 mat day du va thuyét trinh tai 16p. Nhiing thanh vién nao
khong cé mat va thuyét trinh tai 16p, diém s6 nhan duoc cho bai tap nhom la 0.
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2. Hwéng din thé thie trinh bay dé bai

1. Quy dinh chung: Ké hoach bao gom:

(1) Trang bia ghi r&: Truong, Khoa, mon hoc, bai thi tiéu luan cubi ky, dé tai, nhém sinh
vién thyc hién, ma 16p, giang vién huéng dan (GVHD);

- Trang 2: Piém va nhan xét caa giang vién;

- Trang 3: Danh sach nhdm thuc hién (sb thi tu, ho va tén sinh vién, ma sé sinh vién, cong
viéc 1am bai, diém nhém cham cho dong gbp cuia thanh vién, ky va ghi ré ho tén thanh vién),
cudi danh sach nhom truedng ky va ghi rd ho tén;

- Trang 4: Muc luc

Trang noi dung: Mo dau, noi dung, két luan

(2) Tai liéu tham khao

(2.1) Péi véi trang tai liu tham khao

- Céach viét tai liéu tham khao la sach: Tén tac gia (nam xuat ban). Tén sach. Nha xuat ban,
Noi xuét ban.

- Tai liéu tham khao la mot chwong ciia séch: Tén tac gia (nam xuat ban). Tén cia chuong
sach. Trong: Tén tac gia sach, tén sach. Nha xuat ban, Noi xuét ban, trang. sb trang dau - so
trang cudi cia chuong.

- Céch viét tai liéu tham khao la luan vin/ luan an/ khoéa luan: Tén tac gia (nim xuat
ban). Tén dé tai luan van/ luan &n/ khoa luan. Luan van (hoc vi), Khoa chuy@n nganh, tén
Truong Pai hoc.

- Tai liéu tham khao trich din tir nguon internet/website: Tén tac gia (ndm). Tén tai lidu
[online], ngay thang nim truy cap ngudn thong tin, tir <duwong dan dé tiép can tai liéu do>

- Tai liéu tham khao trich din tir nguon b&o in hang ngay: Tén tac gia (ndm xuét ban).
Tén bai bao, tén bao, chuyén muc, ngay an ban.

(2.2) CAc céch trinh bay trich dan trong bai viét:

- Tén tac gia/to chirc va nam xuat ban tai liéu dat trong ngodc don. Vi dy: Thuong mai dién
tr va nhitng van dé dit ra d6i voi Viet Nam (Nguyén Vin A, 2019).

- Tén tac gia/té chuc 1a thanh phan cia cau, nim xuét ban nam trong ngodc don. Vi du:
Nguyén Vin A (2019) cho rang thuong mai dién tr ¢6 anh huong manh mé dén hanh vi

nguoi tiéu dung giai doan 2020-2025.
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- Trudng hop trich ddn nguy@n mot doan noi dung caa tai liéu tham khao thi c¢d thé dua sd

trang tai liéu trich dan vao trong ngoic don. Vi du: Nguyén Vin A (2019, tr.13) néu rd

“thwong mai dién tir c6 anh huang manh mé dén hanh vi ciia nguoi tiéu dung giai doan 2020-

20257

2. Lwu y: Sinh vién s& bj diém 0 néu:

- Cac nhom co6 hinh thirc sao chép bai caa nhau

- Trich dan qué 40% trong toan bd noi dung tai liéu tham khao

- L4y san pham ndi dung c6 sin trén internet dé lam bai nop

3. Rubric va thang diém

Trong Tét Khéa Trung binh véu
Tiéu chi sb X % Tw6-dwéi8 | Tird-—dudi6 g ek
Tw 8 - 10 diem . X X Duwéi 4 diem
(%) diem diem
NOi dU“Q: Trinh Phong phti hon yéu | Pay du theo yéu Kh? da}: dui COAn Thicu nhicu noi
bay diy du 20% ciu ciu thieu mot s6 noi dung quan
chién luoc st dung quan trong trong
dung hinh thuc ST Kh,a ChAI.nh Xac, Tuong d6i chinh i e,
. Chinh x&c va cac noi dung AL Thiéu chinh xac,
Digital s A 2 N . ia | Xac, cac noi dung ka3
Marketing cho cac ndi dung yéu cau | yéu cau kha lién 8U Ciu tuone dbi thicu lién ket ve
etng 30% | déu thé hién tinh lién | két chat cha vé | 7 o Kt ve et | Mat ndi dung,
n!(-)t san két chat chd vé mat | mat noi dung, 15 dUng. con mat nhiéu sai s6t
p\ham/nhar] noi dung con vai saisot | o g COnme guan trong
Bao cdo dugc xay Lz XX
dung theo hinh thac Cacyeu t ° quAan Cac yeﬂu 0 Aqua{]
. . trong caa mot | trong cta mot bao
bao cao assignment T ia i 2
o PN béo céo tiéu cao tiéu chuan L xz
tiéu chuan (vi du: PR RN N Céc yeu to quan
tom tit, phan tong chuan deu hign -\ déu hién dien, tuy trong cua mot
uan i(1'ri thiéu, cac dién, tuy nhién | nhién ching van bﬁo cao tiélj
! huc?n hap tién con vai cho phi con dugC xay chuan khon
o PAUGNE puap Her tiu chudn. | dung dudi dang xnong
Cau trac bai 10% | hanh, két qua, phan R s R . A duoc trinh bay
tich va két luan), | Lmhtweacy | hinh thic phitieu | ooy pay
Phan tom tit d.u’(y.c tuéng dugc trinh | chuan. Ngoai ra, khong dat yau
A A bay ddi chd sai trinh tu cac y ong daty
trinh bay dau tién . . X : cau (veé hinh
lam cho nguoi doc st nhung nhin | - twong du(jCNII’Inh thire va trinh ty)
d2 dana theo dbi chung khong bay doi cho con e
cdang INeo dol 1 sy khé hidu | gay khé hidu cho
phan con lai cua bao . .
céo cho nguoi doc. nguoi doc.
C6 phan tich day da | Phan tich chi tiét | Phan tich chi tiét | Phan tich qua so
Nine luc phin cac yéu tb vé dadéhdtro | dadéhd tro nguoi | sai va khong day
gtiéh P 20% | Marketing bao gdm: | ngudi hoc hiéu | hoc hiéu nhung du dan dén
4P/7P, SWOT, mdi | c6 stir dung cac ching khéng nguoi doc khong
truong Marketing, | congthac, md | duoc lam ndibat |  thé danh gia
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ddi thu canh tranh,

hinh hay cac ly

théng qua viéc su

duoc gid tri cua

thi truong,... thuyét, nhung dung céc cong céc phan giai
con vai chd chua | thie, md hinh hay |  thich cac két
phu hop. cac ly thuyét phu qua.
hop
Pung han theo yéu Tré it, khong Tré c6 gay anh Khong nop, tré
Thoi gian gkyiao 10% cau gay anh huong hu(mg nhung di | gay anh hﬁu:én/g,
nop san pham khac phuc khong the khac
phuc
Sy phdi hop trong 10 Phan cong cong | C6 phan cong
nhom VI?C trg_ng nhorm nhung phdi hop
Tinh truc quan | 10% va phoi hop tot

chua tbt

TP. Ho Chi Minh, ngay 31 théang 04 ndm 2024
Giang vién ra de

Ngudi duyét dé

A ,l"’-"’,"’L.f{"’ ..':'___--

R

THS Trz‘lr{Nguyén Hai Ngan

THS Nguyén Hiru Lan Thuy
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