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I. Thong tin chung

Tén hoc phan: | Pai cuong bao hiém va quan tri rui ro

M4 hoc phan: | DFB0020

S tin chi: | 3

Ma nhom 16p hoc phan: | 232_DFB0020_01

Hinh thuc thi: Triac nghiém két hop Tw luan

Thoi gian lam bai: | 60 | phat

Thi sinh dwoc tham khdo tai ligu: Co [J Khéng
1. Format dé thi
- Font: Times New Roman
- Size: 13

- Tén cac phuong an Iya chon: in hoa, in dam
- Khong sir dung nhay chir/sé ty dong (numbering)

- Méc dinh phuong an ding lu6n luon 1a Phuong an A ghi ANSWER: A

- Tong sb cau hai thi:

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Trwéng Khoa/B$ mén gui dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf

(nén lgi va dat mgt khdu file nén) va nhan tin + ho tén nguoi g qua sé dién thoai

0918.01.03.09 (Phan Nhat Linh).

- Khuyén khich Giang vién bién soan va nop dé thi, dap an bang File Hot Potatoes. Trung
tam Khao thi guri kém File cai dit va File huéng dan sir dung dé hd tro Quy Thay C6.
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cua hoc phan)
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Trong
)
Ky CLO piém .
hié{j Noi dung Hinh thac | trong Cau héi thi sé 56 Lay dir liéu do lwong
; CLO danh gia | thanh A mirc dat PLO/PI
CLO ; toi da
phan
danh
gia (%)
) (2 3 4 ©) (6) )
Lo ff‘iarr;'g?‘; f:gc Tréc 1,2,3,4,5,6,7,8,9,10,11,12,1
WD bud, nghiém + | 50% 3,14,16,17,18,19,20, 9.6 Pl14.2
1 nhan va to n . N
, Tu luan cau 1l vacau 2
chuc
Lua chpn cac
san pham <
C'EO bao hiém pha | 173C 20% 15 0.4 P14.2
h o nghiém
op trén thi
truong
Van dung tu
duy phan
bién va k§
nang gial ’
CLO quyét vﬁn_dé T_réc
3 dé nhan dién | nghiém + 10% Pl14.2
rui ro va lua Tu luan
chgn san
pham bao
hiém phu
hop ,
Trinh bay két
qua lua chon ’
san pham Trac
CLO 1 hi0 hiém pht | nghiém+ | 10%
4 N - R
hop bang loi Tu luan
noi, van ban
hiéu qua
e Tric
CLO | Coythicho | opiam + | 10% P110.2
5 C tap suot doi A
Tu luan

I11. N§i dung cau héi thi

PHAN TRAC NGHIEM (20 cdu + 0.4 diém/cau héi)

Cau 1: Theo thong ké cia mot khao sét, cir 1000 ngudi hat thude 14 thi nguy co ¢6 100 ngudi
bi bénh lién quan dén phoi, nhung thuc té mdi ndm lai c6 nhitng két qua khac nhau, c6 nam
ty 1€ 1a 110/1000 nguoi bi bénh, nhung c¢6 nam 90/1000 nguoi bi bénh. Hay chon cau tra 1oi
dung vé truong hop trén:

A. Rui ro khéach quan la 10%
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B. Rui ro khach quan la 5%
C. Rui ro cha quan 1a 5%
D. Rui ro chu quan la 10%
ANSWER: A

Cau 2: Mot nguoi dugc bao hiém bai nhiéu hop ddng bao hiém nhan tho tai nhiéu doanh
nghiép bao hiém khac nhau, trong truong hop xay ra sy kién bao hiém sé:

A. Puogc huong quyén loi bao hiém theo tat ca cac hop ddng bao hiém da tham gia

B. Khéng duogc nhan quyén loi bao hiém va phi bao hiém da déng do vi pham quy dinh

C. Pugc husng quyén loi bao hiém cia mot hop dong bao hiém tai mdi doanh nghiép bao
hiém da tham gia

D. Chi duoc hudng quyén loi bao hiém cd gia tri cao nhét trong sé cac quyén loi bao hiém
ctia cac hop dong bao hiém da tham gia

ANSWER: A

Cau 3: Rui ro do lam phat nhanh, that nghiép theo chu ky, chién tranh, bao to, 1 lut va dong
dat 1a loai rai ro nao?

A. Rui ro hé théng

B. Rui ro phi hé thng

C. Rui ro dau co

D. Tat ca dap an ding

ANSWER: A

Cau 4: “Mua 100 c6 phiéu pho théng, ban sé& loi nhuan néu gia c6 phiéu ting nhung sé thua
néu gia giam”. Pay 1a mot vi du vé loai rii ro nao?

A. Rii ro dau co

B. Rui ro thuan tiy

C. Rui ro hé thong

D. T4t ca dap an dung

ANSWER: A

Cau 5: C6 bao nhiéu nhdm ky thuat quan tri rai ro? Moi nhom c¢é bao nhiéu ki thuat?
A. 2 nhom k¥ thuat quan tri rai ro; modi nhom cé 3 ki thuat

B. 3 nhdm k§ thuat quan tri rii ro; mdi nhom ¢ 2 ki thuat

C. 4 nhdm k¥ thuat quan tri ri ro; mdi nhom cé 2 ky thuat

D. 2 nhdm k¥ thuat quan tri rai ro; mdi nhom cé 4 k§ thuat

ANSWER: A

Cau 6: Ngan hang A cam khéch hang hat thuéc bén trong pham vi Ngan hang A dé phong
chbng chay n6. Pay 1a loai bién phap kiém soét rui ro gi?

A. Ngin ngira ton that

B. Tranh né rui ro

C. Giam thiéu t6n that

D. Ca 3 cau déu dung

ANSWER: A

Cau 7: DBac diém cua mot rai ro dugc bao hiém?
A. U6c luong duoc tan suat va miae do ton that.
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B. Khéong xac dinh dugc ton that
C. Khong do Iuong dugc

D. Ca 3 cau déu sai.

ANSWER: A

Cau 8: Pau 1a dic diém cua 1 rii ro duoc bao hiém
A. Tat ca dap 4n ding

B. Kha ning gay ton that phai xac dinh dugc

C. Muc phi phai kha thi v& mat kinh té

D. S6 lwong lén dbi twong ganh chiu cing rui ro
ANSWER: A

Cau 9. Pai ly bao hiém c6 quyén:

A. Pugc husng hoa hong dai ly

B. Dung tién hoa hong dé giam phi hodc khuyén mai cho khéach hang
C. Tiét 16 thong tin lién quan dén khach hang

D. Tam tng hozc cho khach hang vay tién dé dong phi

ANSWER: A

Cau 10. Theo Luat kinh doanh bao hiém, hoat dong gigi thiéu, chao ban bao hiém, thu xép
viéc giao két hop dong bao hiém va cac cong viéc khac nham thuc hién hop dong bao hiém
theo 1y quyén caa doanh nghiép bao hiém Ia:

A. Hoat dong Dai Iy bao hiém

B. Hoat dong giam dinh

C. Hoat dong M@i giéi bao hiém

D. Hoat dong bdi thuong

ANSWER: A

Cau 11. Theo Luat kinh doanh bao hiém, hop ddng bao hiém 14 sy thoa thuan gitra:
A. Bén mua bao hiém va doanh nghiép bao hiém

B. Doanh nghiép bao hiém va dai ly bao hiém

C. T4t ca dap an ding

D. T4t ca dap an sai

ANSWER: A

Cau 12: “Doanh nghiép bao hiém chi tra khéng qua sé tién thiét hai thuc t&” 13 nguyén tic
nao sau day?

A. Nguyén tic bdi thuong

B. Nguyén tic chuyén giao rii ro

C. Nguyén tic thé quyén

D. Nguyén tac quyén lgi c6 thé duoc bao hiém

ANSWER: A

Cau 13: Pau 1a khai niém dung vé Chuyén giao rai ro?

A. Chuyén giao rai ro 1a rii ro thuan tiy dugc chuyén tir ngudi dugc bao hiém sang nguoi
bao hiém, nguoi thuong & trong tinh trang tai chinh manh hon dé thanh toan ton that so voi
ngudi dugc bao hiém.
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B. Chuyén giao rai ro 12 rui ro dau co duoc chuyén tir ngudi dugc bao hiém sang ngudi bao
hiém, nguoi thudng & trong tinh trang tai chinh manh hon dé thanh toan ton that so véi ngudi
duoc bao hiém.

C. Chuyén giao rai ro 1a rai ro thuan tay duoc chuyén tir nguoi thy hudng sang ngudi bao
hiém, nguoi thudng & trong tinh trang tai chinh manh hon dé thanh toan ton that so véi ngudi
duoc bao hiém.

D. Chuyén giao rui ro 12 rai ro thuan tay dugc chuyén tir ngudi duoc bao hiém sang mai gioi
bao hiém, nguoi thuong & trong tinh trang tai chinh manh hon dé thanh toan ton that so voi
ngudi dugc bao hiém.

ANSWER: A

Cau 14: Khoan tién ma ban phai tra hang thang hoic hang nim dé duy tri hop dong bao hiém
nhan tho duoc goi la:

A. Tién phi

B. Tién tiét kiem

C. Tién tiét kiém va tién phi

D. Tién khau hao

ANSWER: A

Cau 15: Phét biéu nao sau day SAI vé bao hiém nhan tho?

A. Hop d6ng bao hiém nhan tho 1a hop ddng bdi thuong

B. Nguoi mua bao hiém cd thé déng thoi 1 nguoi thu husng

C. Nguyeén tic thé quyén khong dugc &p dung trong bao hiém nhan tho

D. M6t nguoi duoc phép mua nhiéu don bao hiém nhan tho tai nhiéu doanh nghiép bao hiém
khac nhau

ANSWER: A

Cau 16: Viruts corona anh huéng dén tinh mang cua nhiéu ngudi va dinh tré hoat dong kinh
doanh ctia nhiéu doanh nghiép. Pay 1 loai rii ro gi?

A. Rui ro khong thé da dang hoa

B. Rui ro c6 thé da dang hoa

C. Rui ro phi hé théng

D. T4t ca déu dung

ANSWER: A

Cau 17: Trich sb liéu trong bang tir vong danh cho nit caa mot cong ty bao hiém nhan tho nhu
sau:
PO TUOI | SO SONG | SO TU VONG
32 80.002.087 | 76.200
Coéng ty bao hiém c6 hop dong bao hiém tir ky mot nam véi sb tien mdi don 1a $1.500 néu
xay ra su kién bao hiém, i suat 1a 2,5%/mam. Xac dinh phi bao hiém thuan ma mdi nguoi
mua bao hiém déng gop vao nam 32 tudi 1a bao nhiéu?
A. $1,39
B. $1,06
C.$1,71
D. $2,02
ANSWER: A
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Cau 18: “Bao hiém trach nhiém xe thay mat ngudi duoc bao hiém thanh toan cho bén thi 3
khi ngudi dugc bao hiém phét sinh trach nhiém phap Iy vai bén thir 3”. Loai Bao hiém trach
nhiém dan sy nguoi diéu khién xe nay dang noi dén nguyén tic nao?

A. Nguyén tac thé quyén

B. Nguyén tic trung thuc tuyét doi

C. Nguyen tic bdi thuong

D. Tét ca dap an sai

ANSWER: A

Cau 19: “Gia tri tién mat thuc t&” duoc &p dung cho loai hinh bao hiém nao?
A. Bao hiém tai san

B. Bao hiém nhan tho

C. Ca hai d4p an déu dung

D. Ca hai d4p an déu sai

ANSWER: A

Cau 20: Piéu kién huong bao hiém that nghiép

A. Tat ca dap an ding

B. P cham dut hop dong lao dong va nop ho so huang tro cap that nghiép tai trung tam dich
vu Viéc lam.

C. Chua tim duoc viéc 1am sau 15 ngay, ké tir ngay nop ho so hudng bao hiém that nghiép.
D. Pi dong bao hiém that nghiép tir du 12 thang tré 18n trong thoi gian 24 thang truéc khi
cham dut hop dong lao dong.

ANSWER: A

PHAN TU LUAN (02 cau héi + thang diém tirng cau héi)

Cau héi 1: (2 diém)

James va Emily 1a ve chéng va sé hitu mét cin hd ba phong ngi 6 ven thanh phé Sydney,
Uc. Con trai caa he, Jacob, dang theo hoc dai hoc tai Luén Pon va song tai mot ky tuc
xa gan truong. Con gai caa ho, Kelly, hién 1a hoc sinh 16p 12. James 1a mot ké toan lam
viéc cho mét cong ty ké toan dia phwong. Emily 1a mdt chuyén vién phan tich marketing
va thuong di cong tac vai ngay lién tuc.

Nha ciia gia dinh chira dwng do dac gia dinh, tai san ca nhan, hai may tinh va mét laptop
ma Emily sir dung khi di du lich. Gia dinh ciing sé hitu ba chiéc xe hoi. Jacob lai mot
chiéc Ford 2007; James lai mot chiéc Pontiac 2012 cho ca cong viéc va sir dung ca nhan;
va Emily 1ai mét chiéc Toyota 2014 va mét chiéc xe thué khi c¢6 di cong tac. Mic di gia
dinh da s¢ hiru nhé cia he trong mét vai nam, hg dang xem xét vi¢c chuyén di do tiing
treéng gan day vé tdi pham trong khu phé caa ho.

a. Mo ta ngan gon cac bwéc trong qua trinh quan tri rii ro ca nhan. (1.4 dlem)

b. Xac dinh céc rii ro thuan tiy ma James va Emily dang phai d6i mit doi véi mdi mot
trong cac vin dé sau diy: (0.3 diém)

Rii ro vé con nguoi

Riii ro vé tai san

Rii ro vé trach nhiém phéap ly

c. P8i véi mbi rii ro da dwoc dé cip & trén, xac dinh mét ky thuat quan tri rii ro ca
nhan phi hep c6 thé dwoc siv dung dé xir Iy rii ro. (0.3 diém)
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Phin cau h6i | Noi dung dap 4n Thang diém | Ghi chu
I. Tric nghiém 8.0
Caul-20 \ 0.4
II. Tw luan 2.0
Noi dung Céu 1. 2
Budc 1: Xac dinh rai ro gay ton that:
Nhan biét va dinh danh cac nguy co tiém | 0.35
an ma James va Emily dang phai d6i mat.
Budc 2: Phan tich cac ton that c6 thé xay
ra: Panh gia cac hau qua cd thé xay ra néu
s \ X LR Ze o2 s oa- | 0.35
rui ro xay ra, bao gom ton that ca nhan, tai
san va trach nhiém.
Budc 3: Lua chon k¥ thuat quan tri rui ro
ca nhan phu hop: Chon ra cac phuong
Noi dung cAua | phap hoac bién phap dé giam thiéu hoic
chap nhan rai ro. C6 2 nhém ky thuat.
Nhém 1 13 kiém soét rai ro gom tranh rai | 0.35
ro, Phong ngira ton that , Giam mac do
t6n that. Nhom 2 1a Tai tro rai ro gom giir
lai rui ro, chuyén giao rai ro, mua bao
hiém.
Budc 4: Thyc hién va giam sat dinh ky:
Thyc hién cac bi¢n phap da chon va theo 0.35
doi chung dé dam bao tinh hiéu qua va '
phu hop.
Rui ro vé con nguoi: Stic khoe, tai nan ca 01
nhén, hodc tr vong. '
Rui ro mat tai san: Mat mat tai san do
cu6p, chay, hoac hong hoc. 0.1
Noidung caub  Fpw o Ztrach nhiém phap Iy: Phai chiu
trach nhiém phap ly vé tai nan hoic
thuong tich gy ra cho ngudi hoac tai san | 0-1
cua nguoi khac.
Rui ro vé con nguoi: Mua bao hiém y té
NS . LA 0.1
va bao hiém tai nan ca nhan.
. . Rui ro vé tai san: Mua bao hiem tai san | ¢
Noi dung cau ¢
Rui ro vé trach nhiém phép ly: Mua bao
hiém trach nhiém dan su 0.1
Piém tong 10.0

Ngudi duyét dé

TP. Ho Chi Minh, ngay 28 thang 03 nam 2024
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ThS. Lé Thi M§ Duyén ThS. Lé Ngoc Nhan A
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