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I. Thong tin chung
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Tén hoc phan:

ENGLISH FOR TOURISM

M4 hoc phan: | DNN0540 S tin chi: | 2
Ma nhém 16p hoc phan: 232_DNNO0540_03,04
Hinh thuc thi: Tw luan Thoi gian lam bai: | 60 | phat
Thi sinh dwet tham khdo tai ligu: 0 Co Khong
I1. Cac yéu cau caa dé thi nhim dap wng CLO
£ Lay dir
, . Trong so R o
Kﬂy . le,]h CLO trong Ca}g Piém so “el‘l do
hiéu Noi dung CLO thac . N héi £ lwong
i .. | thanh phan . X toi da i
CLO danh gia dinh gis (%) thi so mirc dat
PLO/PI
(1) @ 3) (4) () (6) (7)
Str dung tot kien
thirc co ban vé cac
chu dé da dang
thuoc nganh Du Cau 1: 24
CLO 1 | lich, Dich vu va| Tu luan 30% 1,23 | Cau2:4d
Nha hang — Khach Cau 3: 44
san trong nhiing
tinh hudng co lién
quan.
Str dung tot tur
vung co ban dén
nang cao va cac A
mﬁug cau giao tiép C?u L2
CLO?2 | .. .| Tuluan 30% 1,23 | Cau2:4d
lién quan dén cac Cau 3: 4d
linh vuc Du lich,
Dich vy, Nha hang
— Khach san.
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CLO3

Sur dung hiéu qua
ki ning tiéng Anh
dac thu cua nganh

Du lich, Dich wvu, Cau 1: 2d
va Nha hang - | Tu luan 40% 1,2,3 | Cau2:4d
Khach san dé trinh Cau 3: 4d

bay va thao luan vé
cac chu dé da duoc
hoc.

I11. N§i dung cau héi thi

Cau héi 1: (2 diém)
a. What is a tourist information center? Name the kinds of services it offers. (1 diém)

b. Describe the necessary skills to work in a tourist information center. (1 diém)

Cau héi 2: (4 diém)

Read the following passage:

Travel and tourism provide services of all types for both inbound and outbound travellers,
and have become one of the world's fastest growing industries. International travel and
tourism are the world's largest export earner and an important factor in the balance of
payments of most nations. The market is increasingly diverse, covering not only traditional
sunshine tourism and business trips but also many new types of travel that have developed in
recent years.

Tourism has become one of the world's most important sources of employment. It covers a
wide range of jobs, including all branches of the travel industry, hospitality in hotels and
restaurants, entertainment, and recreation, as well as the tourist attractions in a particular
region. Areas of work include Tour Operators, Travel Agencies, Tourist Boards and Tourist
Information Centres, Transport Companies, Tour Guides, Tourist Attractions.

Choose the correct answer:

1. a.
b.
C.
2. a.
b.
C.
3. a
b.

For many countries tourism is an important source of income.

Tourism is not an important factor in the economy of most countries.

The travel and tourism industry is no longer growing.

Travel and tourism mean sunshine tourism and business trips.

Travel and tourism mean more than sunshine tourism and business trips.

No new types of tourism have developed in recent years.

The travel and tourism industry provides services only for incoming travellers.
The travel and tourism industry provides services only for travellers who want to
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go abroad.

. Travel and tourism provide services for both of the above types of people.
a. There are not many jobs in travel and tourism.
b. There are a lot of jobs in travel and tourism but they are always of the same kind.
C

o

. There are a lot of jobs in travel and tourism and of many types.

Cau héi 3: (4 diém)
Desribe a local cultural event of your hometown/region. Use the bullet points below as a guide.
Your answer should be around 200 words.

1. What is the event?

2. Where/When was it originated?

3. Best time to celebrate

4. Its popularity

BM-004

PAP AP VA THANG PIEM
Phan cau héi Noi dung dap an Thang diém | Ghi chu
I. Tw luan
Caul 2.0
Noi dung a. Students must give a brief definition and at 1.0
least 4 examples of the services
Noi dung b. Students must list at least 4 skills and give a 1.0
detailed explanation for each skill and an
example to illustrate the skill.
Cau 2 4.0
Noi dung 1. a 1.0
Noi dung 2. b 1.0
Noi dung 3. c 1.0
Noi dung 4. c 1.0
Céau 3 Answers may vary. Students should include 4.0
all required information stated in the bullet
points. Markers should base their judgement
on how much vocabulary and tourism
knowledge students demonstrate in their
answers.
Noi dung 1. What is the event? 1.0
Noi dung 2. Where/When was it originated? 1.0
Noi dung 3. Best time to celebrate 1.0
Noi dung 4. Its popularity 1.0
Piém tong 10.0
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TP. Hé Chi Minh, ngay 23 thang 02 ndam 2024

Trwéng bo mon Giang vién ra dé

Nguyén Hai Long To6n Thién Quynh Tram
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