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TRUONG DAl HOC VAN LANG
KHOA DU LICH

PE THI, PAP AN/RUBRIC VA THANG PIEM
THI KET THUC HQC PHAN

Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Quan tri rai ro trong du lich

M4 hoc phan: | DDL0652 S6 tin chi: | 2

Ma nhém 16p hoc phan: | 232_DDL0652_01

Hinh thuc thi: Ty luan Thoi gian lam bai: 60 phut

Thi sinh dwoc tham khdo tai ligu: Co [J Khéng

Giang vién nop dé thi, dap an bao gdm ca Lan 1 va Lan 2 trwéc ngay 15/03/2024.
Céch thikc ndp bai (Giang vién ghi rd yéu cau):

Goiy:

- SV g0 truc tiép trén khung tra 1i caa hé théng thi;

1. Format dé thi
- Quy udc dit tén file dé thi:
DDL0652_Quan tri rui ro trong du lich_232 DDL0652 01 De 1

2. Giao nhan aé thi
Sau khi kiém duyét dé thi, dap an/rubric. Truweéng Khoa/Bé mon guri dé thi, dap an/rubric

vé Trung tdm Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf

(nén lgi va dat mgt khau file nén) va nhan tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
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Lay dir
Ky Hinh Trongsé CLO | Cau | Piém | liéu do
hiéu Néi dung CLO thic | trong thanh phan | héi ) lwong
CLO danh gia | danh gia (%) | thisd | tdida | mirc dat
PLO/PI
1) ) ©) (4) G) | 6 ()
Xac dinh duoc
cac budc cua quy
CLO1 |trinhquantrirairo | Tu luan 50% 1 5 Pl 2.1
trong doanh
nghiép du lich.
Van dung linh
hoat nhitng kién
thac chuyén
CLO 2 | nganh vao trong| Tu luan 50% 1 5 Pl 3.1
hoat dong quan tri
rai ro tai doanh
nghiép du lich.
100%

I11. N§i dung céu héi thi
Cau héi 1: (05 diém)

- Sinh vién hay ké tén 4 budc trong quy trinh quan ly rii ro caa Doanh nghiép Kinh doanh

It hanh?

- SV mo ta tirng budc cua Quy trinh nay.
Cau héi 2: (05 diém)

- Sinh vién hay thiét ké mot Email booking dat dich vy luu tri sao cho han ché t6i da cac rui

ro trong nghiép vu caa Biéu hanh tour theo yéu cau goi y nhu sau:
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+ Dich vu luu tra: Cong ty Lt hanh ABC dat dich vy cho doan khach cta Cong ty

banh keo XYZ di Nha Trang, luu trt tai KS Vinpearl Condotel Nha Trang tir ngay
1/6 - 4/6/2024 cho tong sé khach 1a 37 ngudi 16n + 2 Tré em tir 6-11 tudi.

- Sinh vién nhan dang va liét ké ra 5 yéu té rai ro trong mau booking ma SV d thiét ké va

giai thich duoc cac ndi dung d6 néu khong duoc thé hién trong mau booking thi s& c6 rai ro

cho doanh nghiép.

DAP AP VA THANG PIEM

Phan cau héi No§i dung dap an Thang diém | Ghi chu
I. Tw luan
Cau 1 Sinh vién hay ké tén 4 bwéc trong 5.0
guy trinh quan ly rii ro cia Doanh
nghiép Kinh doanh lir hanh?
SV mo ta tirng bwéc caa Quy trinh
nay
Noi dung a. 4 buoc: 1.0
Nhan dang rui ro
Phan tich rui ro
Kiém soét rai ro
Tai trg rui ro
Noi dung b. Nhan dang rui ro 1a qua trinh xac dinh 1.0
mét cach lién tuc va c6 hé thdng céc rai
ro c6 thé xay ra trong hoat dong kinh
doanh cua doanh nghiép
Phan tich rui ro la qua trinh nghién cau 1.0
nhitng hiém hoa, xac dinh cac méi nguy
hiém va nguy co rti ro
Kiém soét rui ro la hoat dong lién quan 1.0

dén viéc dua ra va st dung cac bién
phap, k¥ thuat, cdng cu khac nhau nham

né tranh, phong ngira va giam thiéu cac
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rai ro cd thé xay ra trong qua trinh hoat

dong cua to chuc

Tai tro rai ro dugc dinh nghia nhu 1a tap
hop céc hoat dong nham tao ra va cung
cap nhitng phuong tién (hay ngudn luc)
dé khic phuc hau qua hay bu dip tén
that khi rai ro xay ra, gay quy du phong
cho nhitng chuong trinh dé giam bét bat
trac va rai ro hay dé gia tang nhirng két

qua tich cuc.

1.0

Cau 2

Noi dung a.

Thiét ké booking gom 2 noi dung
chinh:

- Noi dung chung:

+ Subject: “Code doan - Tén Nha
cung cap”

+ Loi chao hoi: Dear Phong Kinh
doanh/B6 Phan dat Phong/Tén NV
Sales/bat phong cua KS

+ N@i dung yéu cau Nha cung wng:
Nho/Dé nghi “tén nha Cung tng” xac
nhan dich vu cho “Cong ty ABC” cac
dich vu sau:

+ Tén caa Nha cung wng: “Khach san
Xxx”

+ Code doan:

- Noi dung dat dich vu lwu tra:
Ngay check in:

Ngay check out

Sé dém

S6 luwong phong

Loai phong

0.25

0.25

0.25

0.25

0.25
0.25
0.25
0.25
0.25
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Gia phong 0.25
Gia bao gom gi? 0.25
Ché @6 wu dai:
Yéu ciu dic biét
Tén & Tel: HDV
Roomming list
Piéu kién thanh toéan:
Théng tin xuit hoa don VAT
+ “Chir ky” (Signature) cua nguoi goi 0.25
booking
Noi dung b. Liét ké ra 5 yéu to rui ro trong mau 2.0
booking ma SV di thiét ké va giai
thich dwoc cac noi dung d6 néu khong
duoc thé hién trong mau booking thi s&
c6 rui ro:
Vi du:
- bat sai ngay, sai s6 dém. Vi vay dé
han ché rui ro, trong booking phai ghi
rd ngay nhan phong, ngay tra phong va
sb dém.
Piém tong 10.0

Nguoi duyét dé

TP. Hé Chi Minh, ngay 15 thang 03 nam 2024

gt

TS. Tran Thi Thuy Trang
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