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I. Thong tin chung

Tén hoc phan: | Seminar K§ nang viét CV va phong van
M4 hoc phan: | DDL0058 S6 tin chi: | 1
M4& nhém 16p hoc phan: | 232_ DDL0058 01
Hinh thic thi: Van déap Thoi gian 1am bai: | 10 | phat
Cé nhan 0 Nhém
Thi sinh dwec tham khdo tai liéu: 0 Cé Khong

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ M4 hoc phan_Tén hoc phan_M4a nhém hoc phan_VD_Bode 1

2. Giao nhan deé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bo mon guri dé thi, dap an/rubric
vé Trung tdm Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lgi va dat mgt khdu file nén) va nhin tin + ho tén nguoi gui qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).

I1. Cac yéu cau cia dé thi nham dap &ng CLO
(Phdn nay phdi phdi hop véi thdng tin tir dé cuong chi tiét cua hoc phan)

Trong S0 Lay di
K¥ . Hinh thac | CLO trong C:':\.u D:em "g‘“ do
hiéu Noi dung CLO ) . . . | héi SO lwong
danh gia thanh phan - x|z i
CLO déinh gif (%) thi so | toi da | mirc dat
gia (v PLO/PI
(1) (@) 3) (4) ® |6 |
\k/f‘”nfjl‘l-mg ,tﬂa”th thg? Cau1l | Mdi
CLO1 |7 ane Sah8 MO “Cl\/indap | 60% Cau2 | cau 2 |PlI8.4
thict ke va trinh bay A 2
A C A Cau 3 | diém
ho so xin viéc,
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Van dung tét cach
thac tra loi cac cau x.

. . oi cau
hoi phon an tinh . Cau 4
cLo2 |0 Phong van NNy 4n qan | 40% wlp: PI7.1
huong nham tao duoc Caub diém

hinh anh tich cuc
trugc nha tuyén dung.

Chu thich cac cot:

(1) Chi liét ké cdc CLO duoe danh gid boi dé thi két thic hoc phan (tuwong iing nhw dd mé
td trong dé cwong chi tiét hoc phan). Luu y khong dwa vao bang ndy cac CLO khéng ding
bai thi két thlic hoc phan dé ddanh gid (cé mét sé CLO dwoc bo tri danh gid bang bai kiém tra
giza ky, danh gid qua dw dn, @6 &n trong qua trinh hoc hay cac hinh thize ddnh gid qud trinh
khac chiz khdng bo tri danh gid bang bai thi két thuc hoc phan). Triong hop mét sé CLO vira
duoC 06 tri danh gid qud trinh hay giira Ky Vira dwoc bé tri danh gid két thic hoc phan thi
van duwa vao cét (1)

(2) Néu ngi dung cua CLO tuong ung.

(3) Hinh thizc kiém tra danh gid c¢é thé 1a: trac nghiém, tw lugn, du dn, do &n, van ddp,
thuec hanh trén may tinh, thyc hanh phong thi nghiém, béo céo, thuyét trinh, ..., phit hop Véi
ngi dung ciia CLO va md td trong dé cuwong chi tiét hoc phan.

(4) Trong so mire dg quan trong cua tirmg CLO trong dé thi két thic hoc phan do gidng
vién ra dé thi quy dinh (mang tinh twong ddi) trén co sé mirc do quan trong cua ting CLO.
Pay la co sé dé phan phai ty 1é % sé diém t6i da cho cdc cdu héi thi ding dé danh gid cdc
CLO twong g, bao dam CLO quan trong hon thi dwoc danh gid véi diém sé t6i da 1ém hon.
Cot (4) ding dé hé tro cho cét (6).

(5) Liét ké cac cau hai thi sé (cau héi Sé ... hodc tir cAu héi so... dén cau héi sé...) dimg
dé kiém tra nguoi hoc dat cac CLO twong img.

(6) Ghi diém so téi da cho méi cau héi hogc phan thi.

(7) Trong truong hop ddy la hoc phan cot 16i - sir dung két qud ddanh gid CLO cia hang
twong g trong bang dé do heong danh gid mire do nguoi hoc dat dwroc PLO/PI - can liét ké
ky hiéu PLO/PI ¢6 lién quan vao hang tirong img. Trong dé cwong chi tiét hoc phdn ciing can
mo td 6 CLO twong g cua hoc phan nay sé duwoc sir dung l1am dé liéu d@é do lwong danh
gid cdc PLO/PL Truong hop hoc phdan khéng c6 CLO nao phuc vu Viée do lwong danh gid
mure dat PLO/PI thi dé trong cét nay.

I11. N§i dung céu héi thi

Cau heéi 1: (2 diém)

Ban c6 thuc tap hodc kinh nghiém lam viéc lién quan dén nganh quan tri khach san khong?
Néu c6, hiy cho chiing toi biét vé nhimng trach nhiém va thanh twu ban da dat duoc trong thoi
gian do.

Cau héi 2: (2 diém)
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Ban da tirng tham gia vao cac du an ngoai khoa, cau lac bg hodc t6 chure sinh vién nao c¢6 lién

quan dén quan tri khach san? Hay chia sé v6i chiing toi cach ban di tich cuc tham gia va dong
g6p trong nhitng hoat dong do.
Cau héi 3: (2 diém)

Ban di nam vitng nhimg k¥ ning quan trong nao trong linh vuc quan tri khach san? Vi dy: k¥

nang giao tiép, k¥ nang lam viéc nhém, ky nang quan ly thoi gian, v.v.
Cau héi 4: (2 diém)
Ban c6 kién thirc vé cac phan mém va cong nghé phé bién dugc sir dung trong nganh quan tri

khach san khéng? Vi du: phan mém quan 1y khach san, hé thong dit phong truc tuyén, v.v.
Cau héi 5: (2 diém)
Ban c6 mong mudn hoc hoi va phat trién nhitng k¥ ning nao trong cong viéc quan tri khach

san? Hay cho ching t61 bit vé sy dam mé va nang lyc cuia ban dé hoc hoi va nang cao k¥
nang trong linh vuc nay.

RUBRIC VA THANG PIEM
Trong| Tét Kha Trung binh Yéu
Tiéuchi [s6 [Tu8-104d Te6-—du6i8d |Tud—-dusiod duéi 4 d
(%)

Tra loi day du noi

Tra loi day da noi

Tra 16i chua day du

Tra o1 so  sai,

No6i dung dung trong tam, tra|dung trong tam, tra|ndi dung trong tadmlkhong néu dung
tra loi cau(30  |loi cau hoi ré rang,|loi cau hoi rd rang,[cdu  hoi, chua duftrong tam cau hoi.
hoi thuyét phuc, tao an|thuyét phuc. thuyét phuc.

tuong tot.

Lam cha thoi gianHoan thanh dung|Hoan thanh dung thoi|it gio hodc qua gio
Thoi gian va ho'é}n toan linh(thoi gia}n,_ thinh|gian, ‘khﬁngrlinh hoat|< ,303 hoac > 2
i Ioi caulo rloat d1§u chinh theo thgéng ¢ linh hoat|theo :unh huong (30s —|phdt.
hoi tinh huong (30s — 2(dieu qhinh theo|2 phut).

phut). tinh huong (30s — 2

phut)

Murc do luu loat tot,[Mc dd luu loat|Mic d6 luu loat chuaMuc do6 luu loat

giong néi rd rang dékha, giong ndi rd|tdt, con nhiéu chdlkhong dat, ngap
Sit dung nghe, am lugng vuajrang, am lugng vuaingap ngung, gior]g ngung qué % thoi

Ay phai, st dung tur ngit|phai, st dung tu|ndi chua rd, chua dicu|gian, giong ndi kho

ngbn tu A ) o e A N
va ohi 20 Chl-.lan Enu:C Su du,ng ngl Chua_n mu;’c. Sl:l’ chinh duoc e-tm hfo’nq. nghe, chua dlAeu
ngdn ti phi ngon tir hgp ly. |dung phi ngbn ta|St dung phi ngdn tirjchinh  dugc  am

hop ly.

chua hop ly.

luong. Str dung phi
ngon tir chua hop
ly.
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Trang Trang phuc lich su,|Trang phuc lich su,|Trang phuc lich su,|Trang phuc khéng
phuc, 20 phong thai tu tin,|phong thai tu tin. |phong thai chua tu tin.phtu  hop, phong
phong chuyén nghiép. thai chua tu tin.
thai
Gép ¥, ch) nhan xét cau _tré Cc? nhan x?t céu-tré Co nhé\n xét f:éu tréllc‘yi Khéng nhép xét
Ahan xét l6i caa thanh vién|loi cua thanh viénicua thanh’ vién nhém|cau tré loi  cua
~ .. ..10  |nhom, nhan xét hop|nhdm, nhan xétjnhung thiéu hop ly. [thanh vién nhdm.
cau tra 1} Iy, siic tich, thai d|hop 1Y, théi do ton
TV nhém . ’ LT '
ton trong. trong.
100%

ThS. Nguyén Thi Ngoc Linh

Nguoi duyét dé

gl

TP. Ho Chi Minh, ngay 02 thang 04 nam 2023
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