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1. Format dé thi
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- Size: 13
- Quy udc dit tén file dé thi/dé bai:
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Giao nhan dé thi
Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric

vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lgi va dat mdt khdu file nén) va nhan tin + ho tén nguoi gui qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO

(Phan nay phdi phdi hop véi théng tin tir dé ciong chi tiét cua hoc phan)
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Lay dir
Ky Hinh Trongsé CLO | Cau | DPiém | liéu do
hiéu Néi dung CLO thiec | trong thanh phan | héi ) lwong
CLO danh gia | danh gia (%) | thisdé | téida | mirc dat
PLO/PI
(1) ) ©3) (4) (5) (6) (7)
Tong hop duogc
nhiing khai niém vé
sales & marketing
(bang tiéng Anh) Tiéu luan
tro?g ng,anh I& hanh nhém ch
cLoz | "ham gidp doanh khong 20% A digm | Pras
nghiép l&r hanh dat 2 1
duoc nhitng thanh thl\Jyet
cong trong kinh trinh
doanh théng qua
viéc tiép can thi
truong qudc té.
Thiét ké duoc
nhitng goi tour hoac
goi dich vu bang Tiéu luan
tlel:lg Anh nham‘ nhém A
cLOg |Phattrienthitruong |\ o0 20% Cau |, gigm | Pisse
khéch quoc té cho p 2
cac doanh nghiép thl\Jyet
kinh doanh dich vy | 11NN
I hanh tai Viét
Nam
Thiét lap duoc ky
nang lam viéc
nhém va tu duy
phan tich, giai
quyét cac vén dé Tidu luan
lién quan _den S;’iles nhém
cLog3 | &marketingbang |0 20% Caus5 | 2diém | P63
tieng Anh nham p
giup nguoi hoc co thuyet
trinh

thé dé& dang thich
ung V&1 moi truong
lam viéc quéc té tai
cac doanh nghiép i
hanh
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Thanh thao trong
viéc xur ly céc cau
hoi lién quan dén Tidu luan
sales & marketing nh6m
CLO4 | Pang tieng Anh khong 20% Caud | 2diém | P171
nham trinh bay X
quan diém cta thl\Jyet
ngudi hot Voi trinh
khach hang & dbi
tac
Nhin nhan gia tri
ctia viéc am hiéu
tiéng Anh chuyén | Tiay Juan
nganh sales & nhém.
CLOs | Marketing nham khéng 20% Cau3 | 2diém | PI104
tiep tuc phan dau, p
trau doi, hoc tap thl\Jyet
suét doi dé nang trinh
cao vi thé caa ban
than cua nguoi hoc

Chu thich cac cot:

(1) Chi li¢t ké cdc CLO dwoc danh gid boi dé thi két thic hoc phan (twong vmg nhir da mé
td trong dé cwong chi tiét hoc phan). Luu y khéng dwa vao bang nay cac CLO khong dung
bai thi két thlic hoc phan d@é danh gid (cé mét sé CLO dwoc bo tri danh gid bang bai kiém tra
giira ky, danh gid qua diw an, @ an trong qua trinh hoc hay cac hinh thize danh gid qud trinh
khac chiz khdng bé tri danh gia bang bai thi két thic hoc phdn). Trirong hop mét sé CLO vira
dwoc bo tri danh gid qud trinh hay giga Ky Vira dwoc bo tri danh gid két thiic hoc phan thi
van duwa vao cét (1)

(2) Néu ngi dung cua CLO tuong ung.

(3) Hinh thizc kiém tra ddnh gid cé thé 1a: trac nghiém, ti lugn, duw dn, do an, van dap,
thirc hanh trén may tinh, theec hanh phong thi nghiém, bao céo, thuyét trinh, ..., phit hop véi
ngi dung cia CLO va mé ta trong dé cuong chi tiét hoc phan.

(4) Trong sé mize dé quan trong cua tirng CLO trong dé thi két thic hoc phan do gidng
vién ra dé thi quy dinh (mang tinh twong doi) trén co sé mike dé quan trong cua ting CLO.
Pay la co sé dé phan phai ty 1é % sé diém toi da cho cdc cAu héi thi ding dé danh gid cdc
CLO twong g, bao dam CLO quan trong hon thi dwoc ddnh gid véi diém sé toi da lém hon.
Cét (4) ding dé hé tro cho cét (6).

(5) Liét ké c&c cau hdi thi sé (cau héi 6 ... hodc tir cAu héi s6... dén cau héi so...) ding
dé kiém tra nguoi hoc dat cac CLO twong 1ng.

(6) Ghi diém sé téi da cho méi cau héi hogc phan thi.

(7) Trong truong hop ddy la hoc phan cot 18i - sir dung két qud ddanh gid CLO cua hang
twong 1ng trong bang dé do lwong danh gid mirc dg nguwoi hoc dat droc PLO/PI - can liét ké
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ky hiéu PLO/PI ¢6 lién quan vao hang twong iing. Trong dé cwong chi tiét hoc phan ciing can
mo td r6 CLO tuong ing cua hoc phan nay sé dioc sir dung lam dé liéu dé do lwong danh
gid cdc PLO/PL. Truong hop hoc phan khong ¢ CLO nao phuc vu viée do lwong déanh gid
mire dat PLO/PI thi dé trong cét nay.

I11. N§i dung @ bai

Pé bai

Each group will be the sales & marketing team of the chosen tour operator. Each group will
compose a business report about the product, the promotion, and B2B customers of the
chosen tour operator.

Cau 1: Introduction to the tour operator and market analysis (2 diém)

1.1 Briefly introduce to the tour operator (0.5 diém)

1.2 Present the specialization of the tour operator (0.5 diém)

1.3 Identify the market segment of the tour operator (0.5 diém)

1.4 Identify three competitors of the tour operator (0.5 diém)

Cau 2: Product analysis (2 diém)

2.1 Introduce to the package tour (0.5 diém)

2.2 Analyse the package tour’s core product (0.5 diém)

2.3 Analyse the package tour’s facilitating product (0.5 diém)

2.4 Analyse the package tour’s supporting product and augmented product (0.5 diém)
Cau 3: Promotion (2 diém)

3.1 Create an integrated marketing communication (IMC) for the package tour by combing
several promotion tools (0.5 diém)

3.2 State the reasons for chosen promotion tools (0.5 diém)

3.3 Predict the outcomes of the IMC (0.5 diém)

3.4 State the reasons for the predicted outcomes (0.5 diém)

Cau 4: B2B customer and conclusion (2 diém)

4.1 Identify a B2B customer that might buy the package tour (0.5 diém)

4.2 Identify the decision making unit (DMU) of the chosen B2B customer (0.5 diém)
4.3 Which level of product element is the most important? (0.5 diém)

4.4 Which competitors might target the same chosen B2B customer (0.5 diém)

Cau 5: Outline — structure & reference (2 diém)

5.1 Report wring style (0.5 diém)

5.2 Spelling (0.5 diém)

5.3 Cited from at least 10 reliable sources (0.5 diém)

5.4 Format citation according to APA 6 (0.5 diém)

2. Hwéng dan thé thirc trinh bay dé bai

B4&o cao tiéu luan:

- Trang bia

- Muc luc

- Danh muc hinh anh

- Danh muc bang biéu
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- Noi dung bai

- Tai liéu tham khao

3. Rubric va thang diém
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. Kha Trung binh .
Tét g Yéu
Tiéu chi Trong s6 % Tie 6 —duéi | Tir 4 — dudi
oo Tiweg—10d | - 2T Dudi 44
8d 6d
Nhirng vén dé Nhirng vén dé
_ + .1 |chinhcan chinh can
Nhiing van dé A, . L A,
PR nghién cuu, Nhiing van dé | nghién cuau,
chinh can A f .
., muc tiéu chinh can muc tiéu
nghién cuu, N a i,
. nghién cuu, nghién cuu, nghién cu,
muc tiéu © A A C A
., va ndi dung muc tiéu va ndi dung
nghién cau, . e o, . .
< phu hop véi nghién cau, khong phu
va ndi dung o aX ans s A e A 2A
R by tén dé tal, va ndi dung hop véi tén dé
phu hop voi . X N A
én 4 tii nhung phan chua phu hgp | tai. Cac phéan
N ~ .. . .. |tichso sai, hoan toan vao | tich con lan
Noi dung 70% Phan tich chi . A A ex: s .
: R chua chi tiet, | tén @é tai. Cac | man, chua chi
tiet, va tap . . — . Y S
va chua tap phan tich con | tiét. Tat ca
trung giai A
Uvét duoc trung giai lan man, chua | cac phan tich
auy A quyét toan bo | chi tiét. Co nhan dinh
cac van de L 3 o - ,
nahién ciu dugc cac van | nhieu phén khéng co6 co
QN Cull. | 43 ghién | tich nhan dinh | s6. Nhidu y
Céc phan tich , e A . , Aot
A g .| cuu. Mot so khong c¢6 co | phan tich
nhan dinh c6 n L \ .
) phan tich, S0. thieu mach
CO SO. n . A
nhan dinh lac, mau
thiéu co so. thuan nhau.
. .. | Trinh bay ro R N . 2
Trinh bay rd N x Y R Trinh bay rd | Trinh bay cau
. X rang, de nhin, | | A . Lha
rang, dé nhin, N rang, cé tudn | tha, khéng
R \ tuan thu quy , ) A ,
tuan thu quy dinh trinh ba tha quy dinh | tuan tha quy
dinhtrinh bay | < MO inh bay cia | dinh trinh bay
- . . cua giang . x L
Trinh bay 15% cua giang in . giang vién. cua giang
o ... |Vvién.Con 3 - . x C N
vién. Toan bai x ., | Con5-7cho | vién. Toan bai
. 5 chod chua st . ,
st dung quy chua st dung | chua str dung
b e .. | dung quy , R s
cach trinh bay | N .| quy cach trinh | quy cach trinh
d6ng nhat cach trinh bay bay dong nhat | bay dong nhat
g ddng nhat y dong y dong
Trich din va Tai ligu tham | Tai liéu tham | Tai liéu tham | CO rat it tai
khéo. phong phu. phong phu. phong phu. khao. Khong
Cotrichdan | Comotsdly | Khong co c6 trich dan
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day du cac ly
thuyét (khai
niém) duoc
néu ra trong
dé tai. Céc
bang biéu
dugc dat tén,
danh sb day
du, dugc ghi
ngUé)n déy du
(trir nhitng
bang biéu do
tac gia tu
phén tich, tinh
toan)

thuyét (khai
ni¢m) chua
dugc trich
dan. C6 mot
s6 bang biéu
chua duoc dat
tén, d4nh sb
va ghi nguon
day du.

trich dan céc
1y thuyét
(khal niém)
duoc néu ra
trong dé tai.
C6 nhiéu
bang bicu
chua duoc dat
tén, danh s6
va ghi nguon.

cac ly thuyét
(khal niém)
duoc néu ra
trong de ta.
Co rét nhiéu
bang bicu
chua duogc dat
tén, d4nh sb
va ghi nguon.

100%

Ngudi duyét dé

e

TS. Tran Thi Thuy Trang

TP. Hé Chi Minh, ngay 26 thang 03 nam 2024
Giang vién ra dé

ThS. Tran Birc Trung
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