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TRUONG DAl HOC VAN LANG
KHOA DU LICH

DPE THI/DE BAI, RUBRIC VA THANG PIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung
Tén hoc phan: | Anh Van Chuyén Nganh Piéu Hanh
M4 hoc phan: | 7LOPER40043 S6 tin chi: | 3
M3& nhém 16p hoc phan: | 232_710PER40043 01va 232 710PER40043 02
Hinh thie thi: Tiéu luan Thoi gian 1am bai: :2:;/
[] Ca nhan Nhom
Quy cach dat tén file Ma SV_Hovaten SV _.....ccccevvviveinnn

Giang vién nop dé thi, dap an bao gom ca Lan 1 va Lan 2 truéc ngay 15/03/2024.
Céch thikc ndp bai (Giang vién ghi rd yéu cau):

Yéu Cdu:

- Toan bo bai lam (néu nhiéu file phai Zip lai) hodc nén chung 1 file

- SV Upload file bai lam dudi dinh dang file PDF, file

1. Format dé thi
- Font: Times New Roman
- Size: 13, gidndong: 1.5
- Quy wdc dit tén file dé thi:
+ M4 hoc phan_Tén hoc phan_M4& nhém hoc phan_TIEUL_De 1

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lgi va dat mdt khdu file nén) va nhin tin + ho tén nguoi gui qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO

(Phan nay phdi phdi hop véi théng tin tir dé ciong chi tiét cua hoc phan)

BM-006

Trong
) :
Lay dir
, \ CLO piém | licu do
Ky Hinh trong ) sé Lo
higu | NgidungCLO | thic | thanh Cau héi thi s vl il
CLO danh gia | phan da dat
danh PLO/PI
gia
(%)
@ 2 3) (4) (5) (6) )
Sinh vién biét va
van dung duoc
cac tu vung, thuat
Sglf/’éiau}fgic call Théng Theo Yéu Cau s 1 dé thuc
CLO1 chuyénpngan%] qua 20% hién b6 san pham nop 2 PLO4
Didu Hanh dé Proposal Proposal dau thau
danh phén loai
den hoat dong du
lich cia con nguoi
Van dung 4 ky 1/ Gidi thiéu duoc San
nang bang Tieng i Pham Cot L3i (Tour
Anh (Nghe —NOI | Thong Concept, gidi thieu toan
~Boc—Vie)va | qua Dam bo Tour An Tuong)
Ky nang lam vige Phan 2/ Dam phanGié Tour
CLO2 | nhom, tu duy trong qué | 20% |5 o P Gid Tour. Dich 5 | PLO5
phan tich, thuong | trinh Déu ackage, Lla lour, Lick
thuyét, dam phan | Thau va Vuf:h liem, va S}la Khuyen
C4C Vén d& lién Proposal Mai dé Ban va Canh tranh
quan dén linh vuc véi Nha Moi Thau
Quan tri Ir hanh
Lam va hoan thanh hoan
Van dung cac ky chinh b ho so Pau Thau
nang lam proposal bao gébm c4c y&u cau sau
theo yéu cau va day:
Qaﬁ t;?]pgtlieng 1/ Cover b hd so phai
Chr:I(;n Iterinl? oo | ThoNg Nguyén Seal (Khdng can
CLO4 | dung cho qua 50% | nop CTE) 2 | PLOS
vung tghuﬁt ngit Proposal 2/ Bo hd so Nang Luc
chu bl VA VD 3/ San Phim Cét LGi
phong viét phuc (Tpu_rA Chinh c6 Timeline
vu chuyén sau chi tiet) _
Diéu hanh du lich 4/ Gia Tour, Package, Gia
Tour, Dich vu di kém va
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Gia Khuyén Mii dé Ban
cho Nha Moi Thau

5/ Thu Xac Nhan Tham
Dy Thau (C6 chit ky Séng
ciia Giam Péc - gia dinh)

CLO5

Tu chu dong hoc
hoi va str dung
Anh Van chuyén
nganh Piéu Hanh
dé thay tam quan
trong anh huong
dén linh vuc Quan
Tri L& Hanh. T
do6 sinh vién hinh
thanh y thuirc hoc
tap sudt doi

Thong
qua
Proposal

10%

Tham gia day da 1am
Proposal véi su huéng dan,
tham khao tir giang vién dé

hoc tap va hoan thanh tbt
nhiém vu dugc giao

PLO10

I11. N§i dung cau heéi thi

Yéu cau 1 — By Ho So dé nop (5 diém)

Lam va hoan thanh hoan chinh bo hd so Pau Thau bao gom cac yéu cau sau day:
1/ Cover bd ho so phai Nguyén Seal (Khdng can nop CTE)

2/ Bo hd so Ning Luc
3/ San Pham Cét L&i (Tour Chinh c6 Timeline chi tiét)
4/ Gia Tour, Package, Gia Tour, Dich vu di kém va Gia Khuyén Mii dé Ban cho Nha Moi

Thau

5/ Thu Xac Nhan Tham Du Thau (C6 chir ky Séng cia Giam Déc - gia dinh)

Yéu cau 2 — Pam Phan (5 diém)

Tham gia Dam Phan va chuan bi Powperpoint dé hd tro bai thuong thuyét véi day du cac
yéu cau sau day:

1/ H6 So Ning Luyc (Gidi thiéu nhiing chi tiét va minh chimg ning luc cua cong ty)

2/ San Pham Cét L6i (Tour Concept, gidi thiéu toan b Tour An Tuong)
3/ Gia Tour, Package, Gia Tour, Dich vu di kéem va Gia Khuyén Mai ¢é Ban cho Nha Moi

Thau
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PAP AP VA THANG PIEM
Phan cau héi | Ndi dung dp 4n Thang diém | Ghi chi
|. Tw luan
Ho So dé ndp 5.0
Cover Bo Ho | Hinh anh nén, Logo Cong Ty, Muc 0.75
So dich dau thau, thong tin lién h¢ '
Ho So Ning | + Overview (Gioi thiéu doanh
luc canh tranh | nghiép)
+ Ly do tai sao nén chon doanh
nghiép (Why me — About us)
+ Nhimg danh gia tot d¢ néu bat vé
\ 2o ) . 1.25
san pham, dich vu cua doanh nghiép
(What our clients say about us,
Services)
+ Nhitng san pham noi bat (Our
Core Value)
San Pham Cot | Pay du tat ca cac yéu cau:
L&i + Giéi thiéu chung veé san pham
Tour (Trip Over view)
+ Lich trinh cu thé cua Tour
(Itinerary)
+ Nhiing dich vy, bao hiém, visa ¢ 5
thé them (Available adds on)
+ Gia tdng goi tour (Package
Pricing)
Thiétké An | Pay du, chi tiét, Seal H6 So con
Pham nguyén chua dugc ma, mau sic
Proposal (Ban cing) hai hoa va dep
theo mau chu dao cua Tour; van 1
phong, ngt phap Anh Van chuyén
nganh Piéu Hanh dung va chuan
muc
bam phan, 50
thuong thuyét '
Noi dung phong phu dap ing du 05
Noi dung yeu cau - |
' Noi dung Tour Logic, khoa hoc va 1
ding yéu cau
’ Cau truc bai slide hop ly, dung theo 05
Cau truc va yéu cau cua budi Bau Thau '
tinh truc quan | Slide thiét ké mang tinh tham my 05

cao, dep va nhiéu hiéu tng
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K¥ nang trinh | Dan dat vao tour, gisi thiéu linh hon
bay cta tour dic sic, cudn hat va day du 0.5
thong tin vé San Pham C6t 16i

Tuong tac cr | Tuong tac bang mat véi Doi tha

chi (nguoi nghe), Khdng St dung Dién 0.5
Thoai doc

Quan ly thoi Lam chu thoi gian, ding theo yéu 05

gian cau duoc giao '

Tra 101 cau hoi | Tra 1o cAu hoi cua doi thu day du,

R o 4z 0.5
rd rang, thoa dang
Su phoi hop Nhé[n phoi hop tot, thuc su chia sé
trong nhdm va ho trg nhau trong khi b&o céo va 0.5

tra 1oi

Piém tong 10.0

Rubric 4 — B$ an pham d4au thau

o . . Kha Trung binh )
Tieu | Trong so Tot ) ) Yeu
chi (%) | Tir8—-10 diém TuO-duGis | Tud- dublo | 54 diém
diem diem
Pay du 4 yéu Pay du 3 trong 4 | Pay du 2 trong4 | Pay du 1 trong
Cover cé‘}u: Hinh anh | yéu cé}u: Hinh y(jeu cau: Hinh anh | 4 yéu ‘céu: Hinh
i 15% nen, Logo Cong | anh nén, Logo nén, Logo Cénq anh nén, Logo
ohim T?/, Ml:lc dich Cong Ty, Muc T){, Muc dich dau | Cong Ty, Muc
dau thau, thong | dich dau thau, thau, thong tin dich dau thau,
tin lién hé thong tin lién hé | lién hé thong tin lién hé
Day dii cac yéu | Day du 3trong 4 | Pay du 2 trong 4 | Day du 1 trong
cau: yéu cau: y&u cau: 4 yéu cau
N + Overview + Overview + Overview (Gigi | + Overview
;(;2 (Giéi thiéu (Giéi thiéu thiéu doanh (Giéi thiéu
hec doanh nghiép) doanh nghiép) nghiép) doanh nghiép)
Ca.nh +Lydotaisao |+ Lydotaisao |+ Ly do tai sao + Ly do tai sao
' 25% nén chon doanh | nén chon doanh | nén chon doanh nén chon doanh
traﬁnh nghiép (Why me | nghiép (Why me | nghiép (Why me | nghiép (Why me
D(;Z?lh — About us) — About us) — About us) — About us)
Nghicp + Nh’&ngi danh + Nh,fmgq danh +, Nh}}ng danh %ié + Nh’frngq danh
gia tot de néu gia tot de néu tot d¢ néu bat ve | gia tot dé néu
bat vé san pham, | bat vé san pham, | san pham, dich vu | bat vé san pham,
dich vu cua dich vu cua cua doanh nghiép | dich vu cua
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doanh nghiép
(What our

doanh nghié¢p
(What our

(What our clients

say about us,

doanh nghiép
(What our

clients say about | clients say about | Services) clients say about
us, Services) us, Services) + Nhirng san us, Services)

+ Nhiing san + Nhiing san pham noi bat (Our | + Nhirng san
pham noi bat pham noi bat Core Value) pham noi bat
(Our Core (Our Core (Our Core
Value) Value) Value)

Pay du tat ca Pay du 3trong 4 | Pay du 2 trong 4 | Pay du 1 trong
C4c yéu cau: C4C yéu CAu: yéu cau: 4 céc yéu cau:

+ Giogi thiéu + Gidi thiéu + Gidi thiéu + Giéi thiéu

chung vé san

pham Tour (Trip

chung vé san

pham Tour (Trip

chung vé san

pham Tour (Trip

chung vé san

pham Tour (Trip

) Over view) Over view) Over view) Over view)
Sin + Lichtrinhcu | + Lichtrinhcu | + Lich trinh cu + Lich trinh cu
pA’harr]. thé ciia Tour thé ciia Tour thé ctia Tour thé ciia Tour
i:::;l 40% (Itinerary) (Itinerary) (Itinerary) (Itinerary)
- + Nhiing c{ich + Nhiing dﬂich + Nhﬁfl:lg dich vy, | + Nhitng dqjch
. vy, bao hiém, vuy, bao hiém, bao hiém, visacd | vu, bao hiém,
Thau visa c6 thé them | visa c6 thé them | thé them visa c6 thé them
(Available adds | (Available adds | (Available adds (Available adds
on) on) on) on)
+ Giatong goi | + Giatong géi | + Gia tong goi + Gi4 tong goi
tour (Package tour (Package tour (Package tour (Package
Pricing) Pricing) Pricing) Pricing)
Pay du, chi tiét, | Gan day du, chi | Thiéu nhiéu chi | Hoan toan
Thiét Seal Ho So con | tiét, Seal H6 So | tiét, Seal H5 So bi | khong day du
ké An nguyén chua con nguyén bung va hong, céc chi tiét duoc
pham dugc mé, mau | chua dwgc ma, | mau sic Proposal | yéu cau, Seal
va Anh L0% sac Proposal Mau sac (Ban cing) Ifh()ng Ho So bi bung
Van (Ban cting) hai | Proposal (Ban hai hoa va dong va hong, mau
chuyén hoa va dep theo | cting) hai hoa nhat mau chi dao | sic Proposal
nganh mau chu dao cua | theo mau chu cua Tour; van (Ban cting) bi
sur dung Tour; van dao cua Tour; phong, ngir phap | léch tone va
phong, ngir phap | van phong, nglt | Anh Van chuyén | khéng phu hop
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Anh Van
chuyén nganh

phdp Anh Van
chuyén nganh

Dbiéu Hanh van

nganh Diéu Hanh

dung va chuan

theo mau chu

dao cua Tour;

Diéu Hanh dung muc van phong, ngir
va chuan myc | con sai sot phap Anh Vin
chuyén nganh
Diéu Hanh st
dung sai va
khong chuan
muc
Tiéuchi | Trong Tot Kha Trung binh Yéu
s6(%) | Tr8-10d | Tr6—du6i8d | Twd—dusi6d| dusidd
Noi dung 10 Phong phu Pay du theo yéu | Kha day du, con | Thiéu nhiéu
hon yéu cau | cu thiéu 1 noi dung | noi dung quan
guan trong trong
20 Chinh xéc, Khé chinh xac, | Tuong ddi Thiéu chinh
khoa hoc khoa hoc, con chinh xéac, khoa | xac, khoa hoc,
vai sai sot nho hoc, con 1 sai nhiéu sai sot
sot quan trong | quan trong
Céu trdc 10 Cautrdcbai | CAutrGcbaiva | CAutricbaiva | Cau tric baiva
va tinh va slides rat slides kha hop ly | slides twong d6i | slides chua
truc quan hop ly hop ly hop ly
10 Rat tryc quan | Kha tryc quan va | Tuong d6i truc | 1t/Khdng tryuc
vathimmy | thim my quan vatham | quan va thim
my my
K ning 10 Danditvan | Trinh bay rd Khé theo ddi Trinh bay
trinh bay dé va lap luan | rang nhung chua | nhung van c6 khong rd rang,
16i cudn, 16i cudn, lap luan | thé hiéu duoc | ngudi nghe
thuyét phuc | khé thuyét phuc | cac noi dung khong thé hiéu
quan trong duoc cac noi
dung quan
trong
Tuong tac 10 Tuong tac Tuong tac bang | Co twong tac Khong tuong
ctr chi bing matva | mat va cu chi bang mat, ctr tac bang mét
ctr chi t6t khé tot chi nhung chua | va ctr chi
tot
Quan ly 10 Lam chu thoi | Hoan thanh dang | Hoan thanh Qué gio
thoi gian gian va hoan | thoi gian, thinh | dGng thoi gian,
toan linh hoat | thoang co linh khong linh hoat
diéu chinh hoat diéu chinh | theo tinh hudng.
theo tinh theo tinh hudng.
hudng
Tra loi cau 10 Céc cau hoi Traloi dangda | Tra loi dung da | Khong tra loi
hoi dat dung déu | sb cau hoi dat s6 cau hoi dat | duoc da sb cau
dugc tra loi dung va néu dung nhung hoi dat ding
day du, rd duoc dinh huéng | chua néu dugc
pht hop ddi v6i | dinh hudng phu
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rang, vathéa | nhirng cau hoi hop d6i véi
dang chua tra 161 duwgc | nhitng cau hoi
chua tra loi
duoc
Sy phoi 10 Nhom phéi Nhom c6 phoi Nhom it phdi Khéng thé hién
hop trong hop tdt, thuc | hop khi b4o cdo | hop trong khi | sy két ndi
nhém su chiasé va |vatraloinhung | bdo céo vatra trong nhdm
hd trg nhau cOn vai chd chua | 1oi
trong khi bdo | dong bo
cao va tra loi
Tong 100

TP. Hé Chi Minh, ngay 19 thang 04 nam 2024

Ngudi duyét dé Giang vién ra dé

2 ¢ :/ (I‘/\QQ’
TS. Tran Thi Thay Trang Wigapen G358
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