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TRUONG DAl HOC VAN LANG
PON VI: KHOA DU LICH

DPE THI/PE BAI, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Dich vu Tiéc

M4 hoc phan: | 72HOSP40213 S tin chi: | 3
M4& nhém 16p hoc phan: | 232_71HOSP40213 01,02,03,04,05,06
Hinh thac thi: Thuwc hanh Thoi gian lam bai: | 120 | phat
[J Canhan Nhom

Quy cdach dat tén file

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ 71HOSP40213 Dich vu Tiéc 232 71HOSP40213 THUCHANH De 1

2. Giao nhan deé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bé mon guri dé thi, dap an/rubric
vé Trung tdm Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lgi va dat mgt khau file nén) va nhin tin + ho tén nguoi gui qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).

Trang1/4


mailto:khaothivanlang@gmail.com

I1. Cac yéu cau cia dé thi nhim dap &¢ng CLO
(Phdn nay phdi phdi hop véi thdng tin tir dé cuong chi tiét cua hoc phan)
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Ky
higu
CLO

Noi dung CLO

Hinh thac
danh gia

Trong s6 CLO
trong thanh phan
danh gia (%)

Cau
hoi
thi so

Piém
)
toi da

Lay dir
liéu do
lwong

Mmire dat
PLO/PI

(1)

(2)

3)

(4)

©)

(6)

(@)

CLO1

Khéi quét dugc
kién thirc tong quan
vé nhan su, tai
chinh, truyén
thong, hau cau
trong viéc lap ké
hoach t6 chirc su
Kién tiéc.

Thuc hanh

15

1,2

1.5/10

PLO 3(R)

CLO2

Hiéu duoc nhiing

hinh thac phuc vu
tiéc pho bién, cac

nguyén tic co ban
trong qua trinh set
up tiéc va phuc vu
Khéch.

Thuc hanh

15

1,2

1.5/10

PLO 3(R)

CLO3

Thuc hanh quy
trinh set up va phuc
vu ban tiéc A, Au

Thuc hanh

30

3/10

PLO 6(1)

CLO4

Van dung kha
nang trinh bay, giao
tiép va lam viéc
nhém dé té chuc sy
kién Tiéc

Thuc hanh

30

3/10

PLO5(1)

CLO5

Tuan tha y thic tu
ren luyén hoc tap,
trau doi kién thic
thudng xuyén dé
dap ung nhu cau
phét trién nhanh
chong cua nganh.

Thyc hanh

10

1,2

1/10

PLO 10
(1)

Cha thich céac cot:

(1) Chi liét ké cac CLO dwoc danh gia béi dé thi két thic hoc phan (twong img nhw da mo ta trong
dé cuong chi tiét hoc phan). Lueu y khéng dwa vao bang nay cac CLO khong ding bai thi két thic hoc
phan dé danh gid (c6 mét s6 CLO dwoc bé tri danh gid bang bai kiém tra giia ky, ddnh gid qua dw
dn, d6 &n trong qué trinh hoc hay céc hinh thize ddanh gid qud trinh khdc chir kndng bé tri danh gid
bang bai thi két thuc hoc phan). Triong hop mét sé6 CLO vira dwoc bé tri danh gid qud trinh hay giira
kp Vira diegc bé tri danh gid két thic hoc phan thi van dwa vao cét (1)

(2) Néu ngi dung cua CLO tuwong ung.

(3) Hinh thic kiém tra ddanh gia cé thé 1a: trdc nghiém, tu ludn, du dn, do &n, vn dép, thic hanh
trén may tinh, thzc hanh phong thi nghiém, bao cao, thuyér trinh, ..., phit hop véi néi dung cia CLO
Va md ta trong dé cirong chi tiét hoc phan.
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(4) Trong s6 mikc dg quan trong cuia ting CLO trong dé thi két thiic hoc phan do giang vién ra dé
thi quy dinh (mang tinh tiwong doi) trén co s6¢ Mikc do quan trong cua tung CLO. Day la co s dé
phan phdi ty 1é % s diém t6i da cho cdc cdu hoi thi diing dé danh gid cic CLO twong ung, bao dam
CLO quan trong hon thi dwgc danh gid véi diém so t6i da Ién hon. Cét (4) dimg dé ho tro cho cét

(6).

(5) Liét ké cac cau hai thi sé (Cau hdi so ... hodc tir cAu héi so... dén cau hdi sé...) ding dé kiem
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém sé téi da cho méi cau héi hogc phan thi.

(7) Trong truong hop ddy la hoc phan cét 16i - sir dung két qua danh gid CLO ciia hang twong ¥ng
trong bang d@é do luong danh gid mirc d nguwoi hoc dat diroc PLOJPI - can liét ké ky hiéu PLO/PI ¢6
lién quan vao hang twong iing. Trong dé cwong chi tiét hoc phan ciing can mé ta ré CLO twong iing
cua hoc phan nay sé duwoc sir dung 1am diz liéu dé do lwong danh gid cdc PLO/PL. Truwong hop hoc
phan khéng c6 CLO nao phuc vu Viéc do lwong danh gid mirc dat PLO/PI thi dé trong cot nay.

I11. N§i dung dé bai

1. Bé bai

Lén ké hoach va To chitc mgt chwong trinh Tiéc

2. Hwéng din thé thire trinh bay dé bai

PHAN 1: LEN KE HOACH (4d)

1. Xay dung y twéng, chi dé, Agenda cho chuong trinh (1d)

2. Trang tri, Setup ban va céc khu vuc té chire chwong trinh (1d)

3. Ké hoach truyén thong va xay dwng b 4n pham ciia chwong trinh (1d)
4. Xay dung ké hoach tong thé té chirc chwong trinh (1d)

PHAN 2: TO CHUC TIEC (64)
Pon khach, phuc vu Welcome Drink (1d)

=

Phuc vu mén (1d)

Chét lrgng mén in, dd udng (1d)

Céc hoat dong giai tri, vin nghé (1d)

Céc hoat dong hau can hd tre, trang tri Tiéc (1d)
Thu don, don dep sau Tiéc (1d)

o g kA w N
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3. Rubric va thang diém
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Tisuchi | Treng Tot Kha Trung binh Yéu
50 (%) Tw8-10d Twb6-—dwsi8d | Tr4d—duwoi6d dwoid d
Chudnbiddy | Chudn bi day da | Shuanbicac —J Chuanbi cac
. , % trang thiét bi, trang thiét bi,
du cac trang céc trang thiét AN SR
: thiét bi, dung cu | bi, dung cu cua dung cu ciandi | dung cu cia no
Chuén bi 30 11CL D1, dung Cy | b1, dung ct dung thuc hanh | dung thuc hanh
caa ndi dung noi dung thuc A gl S
X x| s N con thieu sotva | thieéu sét nhicu
thuc hanh va bo | hanh va bo tri O NP
tri hop Iy chua hop Iy b,o tri chwa hop | va bo,trl khong
' ' ly hop ly
C_flu dgng, thn_IC Cflu dgng, tf)uc Thuc hién diing Thuc hlen chua
oz hién dang yéu hién dang yéu o . ding yéu trong
Giao tiep Y Y yéu trong giao Lo T
s oot trong giao tiep | trong giao tiep - giao tiep va xu
va xu ly NI NI T tiep va xu ly tinh | 7.7 X
R 20 va xu ly tinh va xu ly tinh X \ A ly tinh huong
tinh 2 e x \ huong con cham | °, A
huéng huong mgt cach | huong con va chua hiéu qua con cham va
nhanh chong, cham i chua hiéu qua
hiéu qua
Thuc hién ngf)i Thuc hién ngf)i Thuc hién ngf)i Thuc hién ng}i
dung,yéucau | dung, yéucau dung,yéucau | dung, yéucau
s cua dé bai vai cua dé bai vai cua dé bai vai cua dé bai vai
Ky nang cac thao tac cac thao tac cac thao tac con cac thao tac
thuc hanh 50 nhanh gon, cham, chuan cham, ling tang, | cham, khdng
trong chuan xac, an | x&c, antoan, vé | c6do saixotit, | chuan xac, sai
PTN toan, dam bao | sinh, dam bao vé | an toan, thiéu vé | sot nhiéu, thiéu
vé sinh sinh sinh an toan, thiéu
vé sinh
100%

Ngudi duyét dé

I

ThS. Nguyén Thi Ngoc Linh

TP. Hé Chi Minh, ngay 29 thang 03 ndm 2024

Giang vién ra de

{

f

ThS. Nguyén Phac Anh Khiém
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