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TRUONG PAIHOC VAN LANG
GHI TEN PON VI CHU QUAN MON HQC

PE THI, PAP AN/RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

. Théng tin chung

Tén hoc phan: | Nghiép vu 18 tan
M4 hoc phan: | 7LHOSP40104 S4 tin chi: | 4

M4 nhém 16p hoc phan: | 232_71HOSP40104_0101, 232_71HOSP40104 0201,
232 _71HOSP40104_0301, 232_71HOSP40104_0401,
232_71HOSP40104_0501, 232_71HOSP40104_0601

Hinh thuc thi: Thuwc hanh Thoi gian lam bai: | 10 | phat
Ca nhan [ Nhom
Thi sinh dwoc tham khdo tai ligu: Co [J Khéng

Giang vién nop dé thi, dap an bao gdm ca Lan 1 va Lan 2 truwéc ngay 15/03/2024.
Céch thirc nép bai (Giang vién ghi ré yéu cau):
Goi V:

- SV tra loi tryc tiép, dong vai tro nhan vién 18 tan, thuc hanh thao tac trén may tinh co sir
dung hé thong quan ly khach san.

1. Format dé thi

- Font: Times New Roman

- Size: 13

- Quy udc dit tén file dé thi:

+ M4 hoc phan_Tén hoc phan_M4a nhém hoc phan_TUL_De 1

+ M4 hoc phan_Tén hoc phan_Ma nhém hoc phan. TUL De 1_Ma dé (Néu si dung nhiéu
md dé cho 1 lan thi).

2. Giao nhan deé thi

Sau khi kiém duyét dé thi, dap an/rubric. Trueéng Khoa/Bé mén giri dé thi, dap an/rubric
vé Trung tdm Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lgi va dat mgt khdu file nén) va nhin tin + ho tén nguoi gui qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau cia dé thi nhim dap &¢ng CLO

Trong so

Lay dir
. CLO A .2 -
hife)ij Ngidung cLO | Hinhthic | trong hf’i:iatl;]i D;%m 'fﬁlif !
&o prdung dinhgia | thanh L rong
phin danh SO toi da | muc dat
gi (%) PLO/PI
(1) (2) ©) (4) () (6) ()
Giai thich dugc cac noi .
o R Thuc  hanh
dung lién quan den quy iai uvét
trinh lam thu tuc nhan gla g ;ye
phong, tra phong, thanh trinh huong
H i) , A A 0
CLO1 todn, ban phong, sip \r;aéytht?r?h ttil(; 10% 1 Pl 3.1
xép phong va nhiing : :
lvu y trong qué trinh Eggﬁg thyc

phuc vu khach luu tru.
Thyc hién cac quy trinh
lam viéc trong bo phan | Thuc  hanh
18 tan c6 sir dung phan | giai  quyét
mém QTKS (check-in— | trinh  hudng
CLO2 |check-out cho cac|va thao tac 50% 5 PI5.1
nhom dbi twong khéach | may tinh tai
hang, ban phong, thanh | phong  thuc
toan, xép phong, bao | hanh

cao)
Thuc  hanh
giai  quyét
Hoan thién k§ nang xt | trinh  hudng
CLO3 | Iy tinh huéng mét cach | va thao tac 40% 4 P15.2
chuyén nghiép, tu tin may tinh tai
phong thuc
hanh

Chu thich cac cot:

(1) Chi liét ké cac CLO duwoe danh gid bai dé thi két thic hoc phan (twong iing nhw da mé ta trong
deé cuong chi tiet hoc phan). Luru y khong dua vao bang nay cac CLO khdng dung bai thi két thic hoc
phan dé danh gid (c6 mot s6 CLO duwoc bé tri danh gia bang bai kiém tra giira ky, danh gid qua dw
dn, dé &n trong qua trinh hoc hay cac hinh thizc danh gia qua trinh khdc chir khong bé tri danh gid
bang bai thi két thic hoc phan). Trieong hop mét sé CLO vira dueoc bé tri danh gid qud trinh hay giira
ky vira dwoc bo tri danh gid két thc hoc phan thi van dwa vdo cét (1)

(2) Néu ngi dung ciia CLO tuong ung.

(3) Hinh thirc kiém tra déanh gid cé thé 1a: trac nghiém, tu lugn, due dn, dé an, vén dép, thuc hanh
trén may tinh, thzec hanh phong thi nghiém, béo cao, thuyét trinh, ..., phit hop véi néi dung ciia CLO
va md ta trong dé cuong chi tiét hoc phan.

(4) Trong s6 mire dé quan trong cua tirng CLO trong dé thi két thlic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong doi) trén co sé Mirc dé quan trong cua tirng CLO. Ddy la co sé dé
phan phdi ty 1é % sé diém t6i da cho cdc cdu hoi thi ding dé danh gid cic CLO tuwong 1vng, bdo dam
CLO quan trong hon thi dwgc danh gid véi diém so t6i da lon hon. Cét (4) dimg dé hé tror cho cét
(6).
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(5) Liét ké cac cau hai thi so (cau héi Sé ... hodc tir cAu héi sé... dén cau héi sé...) dimg dé kiém
tra nguoi hoc dat cac CLO twong 1ng.

(6) Ghi diém so t6i da cho mai cau héi hogc phan thi.

(7) Trong truong hop day la hoc phan cét 18i - si dung két qua danh gia CLO ciia hang tirong g
trong bang dé do heong danh gid mirc dé ngieoi hoc dat dwoc PLOJPI - can liét ké ky hiéu PLO/PI ¢6
lién quan vao hang twong vmg. Trong dé cuong chi tiét hoc phan ciing can md td ré CLO twong vmg
cua hoc phan nay sé dwoc sie dung lam diz liéu dé do lwong danh gia ciac PLO/PI. Trwong hop hoc
phan khéng ¢ CLO nao phuc vu Viée do luong danh gid mirc dat PLO/PI thi dé trong cot nay.

I11. N§i dung cau héi thi

Cau héi tinh hudng (sinh vién chon dé ngiu nhién)

Tinh huédng 1:

Khach goi dién dit phong tai khach san 5 sao cho dip ky niém ngay cudi. Tu van va lam
tha tuc dat phong cho khéach.

Tinh huédng 2: ‘ ‘
Nhan phong cho khach (booking khéng gom bira sang), khach yéu cau bao thirc 5h sang va
dat xe som.

Tinh huédng 3: ‘
Nhén phong cho khach, khich da thanh toan tien phong qua cong ty du lich, ngay tra phong
khach yéu cau ¢ thém 1 ngay.

Tinh huéng 4:
Khach xuong yéu cau ¢ thém mot ngay theo hang phong va gia da dat vai OTA, khéach san
chi con phong hang cao hon.

Tinh huéng 5:
Tra phong cho khach I¢, khach phat sinh minibar (khong c6 dét coc cho chi phi phat sinh),
khach muon thanh toan bang tien mat.

Tinh huéng 6: ‘ 7
Lam thu tuc tra phong khach, khach yéu cau dung 400 AUD d€ thanh toan chi phi phat sinh
va tra tien phong bang thé.

DAP AP VA THANG DIEM CHUNG

Phan tinh N L Thang L
huéng Noi dung dap an didm Ghi chu
N Thuc hién day du cac budc trong quy CLO2,
Noidunga. | 2.0 CLO3
Ni dung b. ?u’ d1_1_rlg Ca(E loai Phicu dich vu tuong 15 CLO?
ung hiéu qua
N Thuc hién tu van gia va béo gié chinh
NoTdung C. |\ ¢ (vsi tinh huéng dat phong) 10| cLOl
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Hodac md phong thao tac giao dich
chinh xac (vei tinh huong thanh toan,
doi ngoai t€)
. Thuc hién tu van cac dich vu bo sung CLO1,
Noi dung d. hicu qua 1.0 CLO?
N Cung cap day du thong tin va hinh thirc CLO1,
Noi dung e. thanh toan 10 CLO2
. Xt Iy tinh hudng cua dé bai hop 1y, hiéu CLO2,
Noi dung T. qua trong thoi gian cho yéu cau 0.5 CLO3
N6i dung g. ;Il'mlrc hién thao tac chinh xac trén may 30 CLO3
Piém tong 10.0

ThS. Nguyén Thi Ngoc Linh

‘ TP. Ho Chi Minh, ngay 30 thang 03 nam 2024
Ngwoi duyét de Gian

gl
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