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TRUONG DAl HOC VAN LANG
PON VI: KHOA DU LICH

DPE THI/DE BAI, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Kién tap Khach san — Khu Nghi dudng
M4 hoc phan: | 7LHOSP40082 Sé tin chi: | 2
M& nhém 16p hoc phan: | 232_71HOSP40082_01,02,03,04,05
Hinh thuec thi: Tiéu luan Thoi gian lam bai: | 14 | ngay
[] Ca nhan Nhém
Quy cdch dat tén file Tén nhom_Bao céo Kién tdp

1. Format deé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ M4 hoc phan_Tén hoc phan_M4& nhém hoc phan_TIEUL_De 1

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon gii dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lgi va dat mgt khau file nén) va nhan tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhét Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO

BM-006

(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)

Lay dir
Ky Hinh Trongsé CLO | Cau | Piém | liéu do
hiéu Néi dung CLO thiec | trong thanh phan | héi ) lwong
CLO danh gia | danh gid (%) | thisd | téi da | mirc dat
PLO/PI
(1) @ ) (4) () [ (6) ()
Hiéu duoc so do to
CLO1 | St vl Khech ™" | Tiéu luan 20% caul| 2 | P21
céac phong ban
Khat quéat dugc
CLO2 | quy trinh lam viéc | Tiéu luan 40% Cau2| 4 PI3.1
trong Khach san
Nhan thirc dang
nang luc cua ban
than vé kién thuec,
k¥ ning can co cua q Cau
CLOS5 | nguoi nhan vién Tiéu luan 20% 34 2 P110.3

Khach san ciling
nhu cac xu hudng
duong dai trong

nghé nghiép.

I11. N§i dung dé bai

1. Pé bai

Chuong 1. GIOI THIEU PIA PIEM KIEN TAP (2.0 diém)

1.1.

Lich sir hinh thanh va phat trién (1.0 diém)

- bia diém va thoi gian thanh 1ap, loai hinh kinh doanh, dia chi/dién thoai

tru s& chinh, qué trinh phat trién

- Khéch hang cua khach san gom nhitng ai, mua cao diém/thap diém

1.2.

So db t6 chire, chtre ning, nhiém vu cta cac phong ban

Co ciu to chire (1.0 diém)

Chwong 2. MO TA BQ PHAN KIEN TAP (4.0 diém)

2.1.

Bd phan tién sanh (1.0 diém)

- Gidi thiéu bo phan tién sanh: co ciu to chiic, nhiém vu chire ning, cac bo
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phan co tai tién sanh, quay I& tan, yéu cau dbi véi nhan vién I8 tan.
- Quy trinh nhan dat, giit chd cho khach luu trd
- Quy trinh check in, check out
- Quy trinh phuc vu, cung cap céc dich vu trong thoi gian luu trd

- Xt ly phan nan caa khéch khi Iuu trd tai khach san

2.2.  Bo phan budng (1.0 diém)

- Gi6i thiéu bo phan budng: co cau té chirc, nhiém vy chic nang, cac loai
phong

- Céc trang thiét bj trong phong khéch, yéu cau caa nhan vién bo phan budng.
- Quy trinh don phong
- Xt ly mét sé tinh huéng trong b phan

2.3.  Bo phan am thyc (1.0 diém)

- Gi6i thiéu bd phan am thyc: gom nhitng bd phan nao - co ciu té chic,
nhiém vu chtc nang, stc chira, doi tuong phuc vy, hinh thac phuc vu,
cach set-up ban an tai nha hang, yéu cau ddi véi nhan vién bo phan am
thuec.

- Xir ly phan nan caa khach khi phuc vu am thyuc

2.4.  Bo phan khac (1.0 diém)

Gidi thiéu cac bo phan khac trong khach san

Chwong 3. NHAN XET VE QUA TRINH KIEN TAP (2.5 diém)

3.1. Thu hoach sau khi kién tap (1.0 diém)
- Chia sé vé céc kién thuc/ky ning da hoc duoc trong suét chuyén di
Kién tap — Cho vi du cu thé
- Trinh bay 2-3 diém ma ban cho ring khach san nén cai thién dé van

hanh/hoat dong/phuc vu khach tét hon

3.2.  Nhin xét vé tac phong ciia nhan vién khach san (0.5 diém)

- Ngoai hinh (vé sinh c& nhan, dau tdc, trang diém, mui huong)
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- Pong phuc (trang phuc, giay dép)

- Tu thé, tac phong, thai do

3.3.

Kho khiin - Thuan lgi (0.5 diém)

Trinh bay 2 diéu thuan 1gi va 2 diéu thach thirc ma ban c6 duge/ ddi mat trong

subt qué trinh kién tap

3.4.

BM-006

Pé xuit: Pé xuit gitp qué trinh kién tap thuin loi hon (0.5 diém)

Vi du: thoi gian kién tap, ndi dung kién tap, lich trinh kién tap, $6 luong sinh vién

kién tap, dia diém, hd trg thém tir cac Thay, C6 / Khoa,...

CHUONG 4 - KET LUAN (1 diém)
Tong két nhitng gi da duoc hoc trong qua trinh kién tap
Nhan thic cua ban than/géc nhin cia ban vé nganh nghé thay doi nhu thé

Piém trinh bay (0.5 diém)

2. Hwéng dan thé thie trinh bay dé bai

nao sau qua trinh kién tap (reflection)

Tha tu trong B4o cdo kién tap bit budc sip xép va trinh bay theo trinh ty sau day:

1. Trang bia chinh (file mau)

2. Muc d6 dong gop cua céac thanh vién (vi du)

L e . ong viéc thanh vién
STT Ho va tén Mirc d¢ dong gop cong lef:cth?én vie
1. Nguyén Vin A 100% Chuong 1
2. Nguyén Vin B 95% Chuong 2
3.
3. Muc luc

4. Danh muc céc tir viét tit (néu co)

5. Danh muc céc Bang biéu, So @6, Hinh anh, D6 thi... (néu co)
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6. Loi mo dau
7. Nbi dung (Xem N@i dung béo céo kién tap — Phan 4)
8. Danh muc tai liéu tham khao
9. Phu luc (hinh anh/biéu d6 - néu co)
QUI PINH VE TRINH BAY
1. Font: Times New Roman
2. Size: 13
3. Paragraph — line spacing: 1.5 line, hang dau tién caa 1 doan vin, l0i vao 1
cm
4. Gidy A4
5. Binh I& trang giay:
Top: 2cm Bottom: 2cm
Left: 3.5cm Right: 2.Ccm
3. Rubric va thang diém
Trong Tot Kha Trung binh Kém
Tiéu chi i} Tur 8 diem — 10 Tw 6 diem — dwéi | Tir 4 diém — dwéi 4 diem
(%) diem 8 diém duwoi 6 diem
Bai viét thé hién Bai viét mach lac Bai viét mach | Bai viét to
su tap trung cao va duoc to chirc lac va nhin i churc thiéu
Cau truc 10 vao tinh logic va hop ly voi cach chung dugc t6 | logic.
hop 1y cua cac chuyén doan, chure hop 1y.
quan diém. chuyén y chat ché.
NOi dung the hién | Noi dung thé hién | NGi dung thé | Trinh bay vai
nhiing y tudng y tuong sang tao, hién quan quan diém va
dugc phan tichky | cac quandiém | diém va lap 1ap luan nhung
cang véi cac lap dugc phat trién day | luan. Pua ra hau hét cacy
Noi dung 40 luan sang tao va du voi can cu ving | mot sO y tuong | tuong chua
c6 bang chiing chac. sang tao. duoc phat trién
virng vang ho trg day du va
cho chu dé bai khong doc
viét. dao.
Quan diém chu Quan diém chu dao | Quan diém Quan diém chu
dao cﬁaﬂbéi’ duoc cﬁg béj dugc phat chu dao cua dao cua bai
phat trién tot, cac | trién tot, cac ndi bai dugc phat | khong duoc
Phat 30 noi dung chi tiét dung chi tiet day trién chi tiét phat trién chi
trién y nhiéu va c6 chat da va co6 y nghia. héa & muc tiet hoa. Cac y
lugng. The hién tu | Tu duy phan bién | gioi han. Vai | tuong trong
duy phan bi¢n tét. | dugc dga vao cac cho thé hién tu béi,mo ho,
ludn diém. duy phan bi¢n. | thi€u luén cu,
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thiéu tu duy
phan bién.

Khoéng c6 16i
chinh ta nao gay
xao lang, khong co
16i ddu cau hay

Bai viét ¢6 vai 16i
vé chinh ta, ddu
cau, van pham
nhung nguoi doc

Nhin chung
bai viét dung
chinh ta, str
dung déu cau

Chinh ta, dau
cau va 16i vin
pham gay xao
lang, gay kho

Vin van pham; khong | van hiéu duoc noéi | va van pham | hiéu cho nguoi
pham, T 16i trinh bay, dung 15 rang. Rt it | ding, nguoi doc. Nhiéu 15
Trinh danh may. 101 trinh bay, ddnh | doc van hiéu | trinh bay, danh
bay may. duogc ndi dung | may.

cta bai. Con

c6 16i trinh

bay va danh

may.
Nop bao 10 | bung han Tré 1 ngay Tré 2 ngay Tré hon 2 ngdy
cao dung
han

100% 100% 75% 50% 0%

Nguoi duyét dé

ThS. Nguyén Thi Ngoc Linh

TP. Hé Chi Minh, ngay 16 thang 05. nam 2024

Gidng vién ra de

ThS. Nguyén Phic Anh Khiém
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