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TRUONG DAl HOC VAN LANG
KHOA DU LICH

DPE THI, PAP AN/RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | An toan va an ninh trong KS-NH

M4 hoc phan: | 232_71FBOM30042 Sé tin chi: | 2
M3& nhém 16p hoc phan: | 232_71FBOM30042_01
Hinh thuc thi: Tw luan Thaoi gian lam bai: phut
Thi sinh dwec tham khdo tai li¢u: [1Co [] Khéng

Giang vién nop dé thi, dap an bao gdm ca Lan 1 va Lan 2 truéc ngay 15/03/2024.
Céch thirc ndp bai (Giang vién ghi rd yéu cau):

Yéu Cdu:

- Toan bo bai 1am (néu nhiéu file phai Zip lai) hoic nén chung 1 file

- SV Upload file bai lam dudi dinh dang file PDF, file

1. Format dé thi
- Font: Times New Roman
- Size: 13, gidn dong: 1.5
- Quy udc dit tén file dé thi:
+ M4 hoc phan_Tén hoc phan_Ma nhém hoc phan_Tén Nhém

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lgi va dat mgt khau file nén) va nhan tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)
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Ky
hi¢u
CLO

Noi dung CLO

Hinh
thac
danh gia

Trong sé CLO
trong thanh phan
danh gia (%)

Cau
héi
thi so
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i)
toi da

Lay dir
ligu do
lwong

mire dat
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(1)

(2)

3)

(4)

©)

(6)

()

CLO1

Biét duoc cac tai
nan thuong gap
xay ra khi lam
viéc tai cac khu
vuc trong nha
hang, khach san
va cac phuong
phép thuc hién
cbng viéc an toan
tai noi lam viéc

CLO2

Biét duoc cac
kién thirc vé
nghiép vu an ninh
vao diéu phéi cac
hoat dong khach
san, dam bao an
toan cho khach va
uy tin caa khach
san

CLO3

Phan tich duoc
cac phuong phap
xu 1y khi c6 nguoi
gay roi, say xin,
mat kiém soat,
nguoi bén nang va
ngudi chét trong
nha hang, khach
san

CLO4

Biét sir dung céc
phuong tién
PCCC va kiém tra
bao dudng cac
thiét bi PCCC
trong khach san,
nha hang, va st
CAp ctru ngudi gap
nan

20%

PI11.2

50%

P12.3

20%

P15.4

10%

P16.2
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I11. N§i dung cau héi thi

Yéu cau 1: Ung dung cong ngh¢ s6 trong Iinh vyc an toan — an ninh noi chung va trong
nganh Nha Hang - Khéch san (4 biém)

Yéu cau 2: Nhiing tac dong tiéu cuc va han ché caa viéc ting dung cdng nghé s trong viéc
dam bao an toan — an ninh trong Nha Hang — Khach San (4 biém)

Yéu cau 3: C4c van dé an toan — an ninh can chu y trong twong lai cia nganh Nha Hang -
Khach San (2 biém)

DAP AP VA THANG PIEM

Phan cau héi | Ndi dung dép an Thang diém | Ghi chi
|. Tw ludn

Yéu Cau 1 Ung dung cong nghé so trong linh
vuc an toan —an ninh noéi chung
va trong nganh Nha Hang -
Khéch san

Théng tinvé | Tong hop thdng tin vé cac cong
Cong Nghé nghé sb duoc st dung trong viéc
dam bao an toan — an ninh noi
chung va cua nganh NH_KS

Vi du cu thé Cho duoc it nhat 5 vi du cu thé vé
nhitng cong nghé da duoc ap dung
thé ndo? Thanh Cong hay That Bai? 2

4.0

Yéu cau 2 Nhitng tac dong tiéu cuc va han
ché caa viéc wng dung cdng nghé
so trong viéc dam bao an toan — 4.0
an ninh trong Nha Hang - Khach
san

Phan tich Phan tich c4c han ché cua viéc tng
dung c6ng nghé sé trong viéc dam
bao an toan — an ninh cho khach
hang

Pé xuat Pé xuat cac Giai Phap dé han ché
cac tinh trang trén

Yéu Cau 3 CA4c van dé an toan — an ninh can
chu y trong twong lai cia nganh 2.0
khéach san
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Van dé trong | N&u bat cac van dé vé an toan — an

Tuong Lai ninh ma cac khéch san sé& phai dbi 1
mat trong tuong lai

Pé xuat giai | Hay dé xuat cac Giai phap va ké

phap dé phong | hoach chuan bi dé& phong ngtra, han 1

ngua

ché nhiing truong hop xay ra

Piém tong 10.0

‘ TP. Ho Chi Minh, ngay 08 thang 04 nam 2024
Nguwoi duyét de Giang vién ra de

N
~J

Wy ,\,-;_:l (U\_;(l Quf/
TS. Trinh Thi Thuy
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