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TRUONG DAl HOC VAN LANG
PON VI: KHOA THUONG MAI

DPE THI/DE BAI, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Phwong Phap Nghién Citu
M4 hoc phan: | 72MRKT20413 Sé tin chi: | 3
Ma nhém 16p hoc phan: | 232 72MRKT20413 01

. , . .« .. | 30 |Phut/
Hinh thuc thi: Dw an Thoi gian lam bai: .
ngay
Cé nhan ] Nhom
Quy cach dat tén file Student ID_Student
Name 232 772MRKT20413 01_Group
Name_Final

Giang vién nop dé thi, dap an bao gdm ca Lan 1 va Lan 2 trwéc ngay 15/03/2024.

1. Format deé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ Student ID_Student Name_232_772MRKT20413 01_Group Name_Final

2. Giao nhan aé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon gii dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lgi va dat mgt khdu file nén) va nhan tin + ho tén nguoi gui qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)
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Trong
s6 CLO pidm Lay dir
Ky Hinh trong ] e ligu do
hiéu Noi dung CLO thirc thanh Cau héi thi so e lwong
CLO danh gia | phan da mirc dat
danh PLO/PI
gia (%)
1) (2) 3 (4) (5) (6) ()
Cho 4 néi dung:
1. Tom tat
Vidt d& xuét 2. Muc —tieu
nghién ctu thi nghién cuu
truong, bao gom va cau hoi
cac phan sau: gioi nghién ctu
thiéu, pham vi Vit du 3. Giéi  thiéu
CLO2 | cong viéc, Rt 50/50 (cong ty,| 4 PI3.1
, A an \ p
phuong phap, ké nganh sach
hoach phan tich noi, thi
an va dong thoi n6i)
gtan 4. Co s6 ly
thuyét
L Cho 4 noi dung:
MO ta va biet khi 1. Phuong
nao neén su dung phap nghién
cac ky thuat chil
nghién ctu thi iy 2 K‘t’I A
CLO3 | trudng dinh luong ;/n'et dur | 5o/50 e on uan, h| 6 | P4l
chinh: lya chon ' '.A ’p !
d6i tuong nghién nghl_en_Cu’u
ctu, thiét ké bang 4. Thoi gian
cau hoi 5. Trich dan)

Chu thich céac cot:

(1) Chi liét ké cic CLO duwoc danh gid béi dé thi két thic hoc phan (twong g nhw dd mé ta trong
dé cuong chi tiét hoc phan). Luru y khong dwa vao bang nay cac CLO khong dung bai thi két thiic hoc
phan dé ddanh gid (c6 mot s6 CLO duwoc bé tri danh gia bang bai kiém tra giira ky, danh gid qua dw
dn, do &n trong qué trinh hoc hay cac hinh thice ddnh gid qud trinh khdc chir khdng bé tri danh gia
bang bai thi két thic hoc phdn). Triong hop mét sé CLO vira diegc bé tri danh gia qud trinh hay giira
Ky Vira diroc bé tri danh gid két thic hoc phan thi van diea vao cét (1)

(2) Néu ngi dung cua CLO tuwong ung.

(3) Hinh thirc kiém tra danh gid cé thé 1a: trac nghiém, tue lugn, du dn, dé an, vin dép, thuc hanh
trén may tinh, thec hanh phong thi nghiém, bao céo, thuyér trinh, ..., phir hop véi ngi dung cua CLO
va md ta trong dé cwong chi tiét hoc phan.
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(4) Trong sé mize dé quan trong cua ting CLO trong dé thi két thic hoc phan do giang vién ra dé
thi quy dinh (mang tinh tuong doi) trén co sé Mike dg quan trong cua tung CLO. Ddy la co so dé
phan phdi ty 1é % sé diém toi da cho cdc ciu hoi thi dung dé danh gid cdc CLO twong ng, bao dam
CLO quan trong hon thi dwoc danh gid véi diém sé toi da Ién hon. Cét (4) dimg dé hé tro cho cét
(6).

(5) Liét ké cac cau hai thi sé (cau hdi so ... hodc tir cAu héi so... d@én cau hdi sé...) ding dé kiem
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém so téi da cho moi cau héi hogc phan thi.

(7) Trong trwong hop day la hoc phan cét 18i - st dung két qud ddanh gid CLO cuia hang tuong vmg
trong bang dé do hrong ddanh gid mirc do ngueoi hoc dat dwoc PLO/PI - can li¢t ké ky hi¢u PLO/PI ¢4
lién quan vao hang twong ung. Trong dé cuong chi tiét hoc phan ciing can md ta ré CLO twong 1ng
cua hoc phan nay sé dwoc sir dung 1am di lidu dé do heong danh gia cic PLO/PI. Trirong hop hoc
phan khéng ¢ CLO nao phuc vy Viéc do luong danh gic mirc dat PLO/PI thi dé trong cot nay.

I11. N§i dung @ bai
1. Pé bai

Gia st ban dang cong ty Fonos dé xuat xay dung maot ké hoach nghién ctru dinh luong dé tim
hiéu nhan thic va thai d6 cua sinh vién truong PH Van Lang stir dung (ng dung sach nghe
Fonos.

Thong tin cong ty Fonos

Puoc thanh lap vao nam 2020 bai Oscar Jesionek va Xuan Nguyen, Fonos nhanh chong tro
thanh cong ty din dau trong linh vuc sach ndi tai Viét Nam nho Am thanh chét lugng cao,
duoc dién doc boi cac giong doc chuyén nghiép ciing nhu mbi quan hé déi tac chién luoc véi
nhiéu nha xuét ban 16n trong nudc nhu NXB Tré, Thai Ha Books, Alphabooks, Nha Nam,...
Thu vién sach néi caa Fonos hién dang phuc vu thinh gia véi hang traim dau sach ban chay
nhét tir cac tac gia trong nudc va quoc té. Pac biét, tat ca tac pham sach déu so hiru ban quyén.
Thu vién noi dung phong phu 1a thé manh va nén tang vitng chac gitp Fonos ¢6 sy but phéa
manh vé doanh thu.

Niam 2021, cong ty ghi nhan doanh thu gap 7 lan va da tang truong nay tiép tuc dugc duy tri
trong nam nay. Fonos dang nhan duogc sy ung hd manh mé tir nguoi dung, véi hon 130.000
tai khoan str dung trong thang 10/2022.

Fonos ciing 1a ing dung c6 doanh thu top dau Viét Nam ¢ mang séach, trén ca hai kho ung
dung Apple va Google trong nhiéu thang. Theo cac nghién ctru gan déy, doanh thu cua Fonos
chiém phan 16n thi phan trong doanh s6 ban sach noi tai Viét Nam.

Bén canh d6, gan day Fonos vira huy dong thanh céng 1,8 triéu USD trong vong goi von Pre-
Series A tir North Base Media, ciing cac nha dau tu nhu: AngelCentral, Vietcetera Innovators
Fund, va Orvel Ventures.

Vi khoan vén vira nhan dugc, phia Fonos cho biét s& tiép tuc mé rong sang mang Podcast
trong nam 2023 va phat trién thém thu vién ndi dung.

Thi treong ndi dung &m thanh ¢ Dong Nam A da tro nén hap dan hon. Khéng chi nhirng tén
tudi 16n nhu: Spotify va Apple Podcasts, ma ngay ca nhimg startup nhu Clubhouse, cling dang
giup cac doanh nghiép dia phuong kiém tién.
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Véi dan s‘é hon 90 triéu nguoi, cung vai ty 1€ sir dung dién thoai thdng m,inh nam trong top
10 toan cau, Viét Nam la mét trong nhirng thi truong phat trien nhanh nhat cho néi dung so
trén thiéet bi di dong.

Dir liéu eMarketer 2019 cho thdy, so luong nguoi nghe &m thanh ky thuat s vuot hon 300
triéu nguoi ¢ khap cac quoc gia, bao gom Indonesia, Malaysia, Philippines, Singapore, Thai
Lan va Viét Nam.

Noi dung bai nghién citu Marketing chi tiét nhu sau:

. Tom tat — 0.5 diém
. Muc tiéu nghién cru va cau hoi nghién ctu — 1 diém
. Gii thiéu (cong ty, nganh sach néi, thi truong sach néi) — 1 diém
. Co so ly thuyét — 1.5 diém
3.1 Ly thuyét vé thai do, hanh vi
3.2 Khung nghién ctru
5. Phuong phap nghién ctiru — 2 diém
4.1. Phuong phap nghién ctu
4.2 MAu va céch lay mau
4.3 Bang cau hoi khao sat
4.4 Phuong phap phan tich
. Két luan — 1 diém
. Chi phi nghién ctu — 1 diém
. Thoi gian — 1 diém
. Trich dan — 1 diém

A ODN -

©O© 00N

2. Hwéng din thé thire trinh bay dé bai
Bai lam

sinh vién trinh bay bai lam cua minh, su dung

- font Times New Romans,

- Size 12,

- cach dong 1.15,

- cach doan 6pt va

- canh déu 2 bién (t6 hop phim Ctrl+J)

- trich nguon theo kiéu Harvard/APA reference (tac gia, nam) khi st dung cac nguon
thong tin tu sach, bao, internet,. ..

Vui long xo6a ndi dung nay trong bai lam).
Reference List/ Muc luc tham khao
(sinh vién 1ap Reference list cho c4c ngudn thong tin di trich dan (tc gia, ndm) trong bai.

Viéc str dung nhiéu ngudn thong tin tham khao va trich din dang giup bai lam c6 gia tri
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hon, thé hién k§ ning nghién ctu va lya chon théng tin. Sir dung trang web
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www.citethisforme.com dé tao trang muc luc ding chuan Harvard. (John Cousins,Kevin
O’Gorman,Marc Stierand, 2010)
Vui long x06a thdng tin nay trong bai lam.

3. Rubric va thang diém

; Khéa Trung binh ;
- . Trong Tot . - . . Yéu
Tiéu chi s6 (%) | Tir8 - 10 diém Tw6 Txdu’o'l 8| Tw4 Txdu’o'l 6 Duéi 4 didm
diem diem
Kha day du, con L
A a y . .. | Thieu nhiéu noi
Phong phahon | Dy datheo | thidumotsdnoi | oo euno
20% N A dung quan
yéu cau yéu cau dung quan
trong
trong
o Khé chinh xac, | Tuong ddi chinh
s Chinh x&c va A PP Y
Noi dung f o a cac ngi dung Xac, cac noi Thiéu chinh
cac ndi dung A ; AR . L ven
8u ciu diu the yéu cau kha dung yéu cau xac, t‘hleu lién
300 | You Cau el lien kétchat | tuong dbilien | két vé mat noi
hién tinh lién R e Xy A P
fe tor 1~ x| ch&veé matnoi két vé matnoi | dung, nhiéu sai
ket chat ché vé L R . ,
e A dung, con vai dung, con mot | sét quan trong
mat noi dung ) \ -
sai sot nho SO sai sot
Bao cao duoc
xay dung theo
hinh thirc béo Cacyéuté | Céacyéu td quan
cao assignment | quan trong cua | trong cta mot
tiéu chuan (vi mot bao cao béo céo tiéu CAC véu t
dy: tomtit, | tiéuchuandéu | chuan déu hien yeuto
N U . - quan trong cua
phan tong quan | hiéndién, tuy | dién, tuy nhién R
N S , X s mot bao cao
giai thiéu, cac nhién con vai ching van con S 2
huong pha ché phi tiéu | dugc xay dun tieu chuan
Cau tric PAUONE Phap o Pt 0C Xay CUNG |y ang duoc
.. 10% tien hanh, két | chuan. Trinh ty | dudi dang hinh R 3 -
bai s Al ., , T A trinh bay hoac
qua, phén tich cac y tuong thac phi tiéu R . .
S LA Inia N . 2 - trinh bay khong
va ket luan). duoc trinh bay | chuan. Ngoai ra, A xS
PPN R T: R L dat yéu cau (ve
Phan tém tat do61 cho sai sot trinh ty cacy N L
N X . \ N hinh thuc va
duogc trinh bay nhung nhin | tudng duoc trinh trinh tu)
dau tién 1am cho | chung khong | bay doi chd con -
ngudi doc dé gay kho hiéu gay kho hiéu
dang theo ddi | cho nguoi doc. | cho nguoi doc.
phan con lai cua
béo céo.
Céc két qua Phan tich chi | Phan tich chi tiét | Phan tich qua
dugc phantich | tiét da dé hd dadéhdtro | so sai va khong
Nang luc mot cach can tro nguoi hoc | ngudi hoc hiéu | day du dan dén
N - 20% A = R 7 5 I \ e
phan tich than, khoa hoc hiéu co su nhung ching nguoi doc
va khach quan. | dung cac cong | khong dugc lam | khong thé danh
Céc phan giai thire, m6 hinh noi bat thong | gia duogc gia tri
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ctia cac phan

thich dugc tao hay cac ly qua viéc st dung
ra théng qua thuyét, nhung | céc cong thic, giai thich céac
viéc sir dung cac | con vai chd mo hinh hay cac két qua.
cong thicc, md | chua phu hop. | Iy thuyét phu
hinh hay hop
cac ly thuyét
phu hop

Str dung ngon

Str dung ngdn

Slf dung. , . ngtr chinh xac, X iR , o
ngodn ngi: Str dung ngon d3 hidu. c6 I3i ngwr de hieu Str dung ngon
cachdung | 10% ngir chinh xac, - % .| nhungconldi | ngit chua chinh
N X1 .2 chinh ta, 101 dat AT , L2
tir va cau de hiéu n R chinh ta, 16i dat | xac, kho hiéu
s cau khong N
trdc cau dang k cau
Tinh tryc Trinh bay rd T[mh bay kha T;r }nlf b\ay twong Trmh~ba\y
uan 10% rana. sach de rd rang, sach | doi rd rang, sach | khong rd rang,
9 9, sach dep dep dep sach dep

Nguoi duyét dé

TH.S Nguy@n Tran Hai Ngan

TP. Ho Chi Minh, ngay 20 thang 3 nam 2024
Gidng vién ra de

e

TS Ma Bich Tién
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