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TRUONG DAI HOC VAN LANG
PON VI: KHOA QHCC-TT

DPE THI/DE BAL, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Xir Iy khung hoang truyén thong
M4 hoc phan: | 72CRIS40512 S6 tin chi: | 2
Mai nhom 16p hoc phén: | 232 72CRIS40512 01

Hinh thtc thi: Tiéu luin Thoi gian lam bai: | 7 | ngay
[ ] Ca nhan Nhom
Quy cdch dit tén file Ma l6p HP_Mi nhém _Bai thi cudi ky

II. Céc yéu cdu ciia dé thi nham dap ing CLO
(Phan nay phdi phoi hop véi thong tin tir dé cwong chi tiét ciia hoc phan)

Trong s Pidm Lay dir
Ky Hinh CLO trong | Cau A liéu do
hiéu Noi dung CLO thire | thanh phin | héi thi ts; lwéng
CLO danh gia | danh gia i da mirc dat
(%) PLO/PI
1) 2 (€)] 4 ) (0 )
Choose suitable
CLO] | Stratesies for crisis Tiéu luan 20 12 | 2 | pr41
communication
management campaigns.
Apply necessary PR
knowledge to develop R A
CLO2 .. .. Tiéu luan 20 1,2 2 PI 8.1
Crisis communication
management plans.
Demonstrate mastery of
necessary skills to write
CLO3 | Press releases, .| Tidu luan 25 3 2,5 | PI72
communication materials
and prepare for media
interviews.
Choose suitable
management skills and
CLO4 | methods to coordinate | 0 sy | 9 > | 2 | PI83
and implement crisis
communication
management plans.
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CLOS

Demonstrate the roles
and values of the
profession to the society.

Tiéu luan

15

P110.2

I11. N§i dung dé bai

1. D& bai

Choose a business in Vietnam.
1. Develop a crisis communication plan with clear situation analysis and strategy.
2. Choose a suitable communication protocol, strategic content, channels, tools for the
business/organization.
3. Develop (02) writing samples (press release, social media content, letter to
stakeholders, etc.) for the crisis. Each writing sample must be for a different public.

2. Huéng din thé thire trinh bay dé bai
- Tiéu luan c6 kém danh sach nhém va trong s6 danh gia thanh vién
- Tai liéu tham khao (néu c6) phai sir dung nhiing ngudn uy tin, trich dan theo format APA7
- T6i da s6 chit trong noi dung: 2,500 chir
- Ngon ngir trinh bay: tiéng Anh

3. Rubric va thang diém

Criteria Weight Excellent Good Adequate Weak
(%) 7.6-10 5.1-7.5 4.0-5.0 0-3.9
Group 5 All members join With missing Not
participation presentation. member(s). participating
Presentation 30 Confident, on time, Confident, up | Not confident, 3- | Not
style members coordinate to 3 mins 5 mins over time, | confident,
well. over time, members extended
members coordinate not overtime, not
coordinate well. coordinate.
not very well.
Q&A 10 Problems clarified Problems Problems not Not able to
solved with solved clearly. solve
some missing problems.
information.
Report 35 Develop a crisis Flow can be | Flow can be Unreasonable
content communication plan improved, improved, flow,
that is strategic, content is incomplete or information
suitable and missing some | incorrect shows lack of
reasonable. key information thought.
Include sample information | throughout.
content for the plan. or incorrect.
Good flow, complete,
clear, and coherent
content.
Report 10 Present clearly and With a few With major Assignment
presentation coherently. No points errors and/or not
grammar, typo or unclear noticeable submitted.
format errors. and/or few
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grammar, grammar, typo or
typo or format errors.
format errors.

Report 10 Assignment submitted on time. Assignment submitted more
punctuality than 24 hours late.
Teamwork Group members grade each other

TP. Ho Chi Minh, ngay 15 thdng 03 niam 2024

Nguoi duyét dé Giﬁngl :jéll/ﬂé
| L,
4 A
b/ / | ’ 3 ~ . .
TS. Ly L& Tudng Minh TS. Ly L& Tudng Minh
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