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1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ M4 hoc phan_Tén hoc phan_De Thi

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bé mdn guri dé thi, dap an/rubric
vé Trung tdm Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lgi va dat mgt khau file nén) va nhin tin + ho tén nguoi gui qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau cia dé thi nhim dap &¢ng CLO

(Phdn nay phdi phdi hop véi thdng tin tir dé cuong chi tiét cua hoc phan)
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Lay dir
Ky Hinh Trongs6 CLO | Cau | Piém | liéu do
hiéu Néi dung CLO thiec | trong thanh phan | héi ) lwong
CLO danh gia | danh gia (%) |thiso | toida | mirc dat
PLO/PI
(1) (@) ©3) (4) (5) (6) ()
DPanh gia céc chac
nang cua bo phan,
t|_eAu Ch\ua,n cong Tiéu luan
viéc va tac phot]g Ahém
cLoi |Tongung vitr khong 20% caul|2diém | P12.1
cong viéc cua khu p
S thuyeét
vuc tién san, quy trinh
trinh thuc hién
nghiép vu chuyén
nghiép
X&c dinh vai tro
bo phan 18 tan Tiéu luan
trong hoat dong nhém
CLO2 | marketing va ban khong 20% Cau2 | 2diém | PI3.1
hang, quy trinh thuyét
giam sat by phan trinh
tién sanh hiéu qua
Phat trién cac P16.2
cong tac hoach
dinh va quén ly
nhan sy, Xung dot,
ké hoac‘h tuyén Tiéu luan
chon, dao tao .
i A nhom
CLOg | thansw,caccong | .00 20% Cau 3 | 2 diém
tac xuc tien hoat thuyét
dong Marketing R
N PO trinh
va san pham bén
trong khach san,
xay dung quy
trinh lam viéc
hiéu qua.
CLog | X& dungcc [ Tieu lugn 20% Cau4 | 2diém | H71
phuong phap dinh nhém
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gia phong, quan ly | khong
doanh thu, nang thuyét
cao cong suit trinh
phong va hoat
dong tan thu trong
kinh doanh khach
san.
Theé hién tinh than P110.1
ham hoc, thai do
chuin muec, ky Tiéu luan
nang quan ly, ing nhém
CLO5 | dungcaccongcu | khong 20% Cau5 | 2 diém
quan ly khoa hoc thuyét
vao trong céng tac trinh
hoat dong cua bd
phan tién sanh.

Chu thich cac cot:

(1) Chi liét ké cdc CLO dwoe danh gid boi dé thi két thic hoc phan (fuong iing nhw dd mé
td trong dé cwong chi tiét hoc phan). Luu y khéng dwa vao bang nay cac CLO khdng dung
bai thi két thlic hoc phan dé ddanh gid (cé mét sé CLO dwoc bo tri danh gid bang bai kiém tra
giza ky, danh gid qua dw dn, @6 &n trong qua trinh hoc hay cac hinh thize ddanh gid qud trinh
khac chiz khdng bé tri danh gid bang bai thi két thuc hoc phan). Trieong hop mét sé CLO vira
duoC 06 tri danh gid qud trinh hay giira Ky Vira dwoc bé tri danh gida két thic hoc phan thi
van duwa vao cét (1)

(2) Néu ngi dung cua CLO tuong ung.

(3) Hinh thizc kiém tra danh gid cé thé 1a: trac nghiém, tw lugn, du dn, do &n, van ddp,
thirc hanh trén may tinh, thec hanh phong thi nghiém, bao cao, thuyét trinh, ..., phit hop véi
ngi dung ciia CLO va md td trong dé cuwong chi tiét hoc phan.

(4) Trong so mire dg quan trong cua tirmg CLO trong dé thi két thic hoc phan do gidng
vién ra dé thi quy dinh (mang tinh twong déi) trén co sé mirc do quan trong cua ting CLO.
Pay la co sé dé phan phai ty 1é % sé diém toi da cho cdc cdu héi thi ding dé danh gid cdc
CLO twong g, bao dam CLO quan trong hon thi dwoc danh gid véi diém sé t6i da 1ém hon.
Cot (4) ding dé hé tro cho cét (6).

(5) Liét ké cac cau hai thi sé (cAu héi Sé ... hodc tir cAu hdi so... dén cau héi sé...) dimg
dé kiém tra nguoi hoc dat ciac CLO twong img.

(6) Ghi diém so téi da cho méi cau héi hogc phan thi.

(7) Trong truong hop ddy la hoc phan cot 16i - sir dung két qud danh gid CLO cia hang
twong g trong bang dé do leong danh gid mire do nguoi hoc dat dwroc PLO/PI - can liét ké
ky hiéu PLO/PI ¢6 lién quan vao hang tirong ing. Trong dé cwong chi tiét hoc phdn ciing can
mo td 6 CLO twong g cia hoc phan nay sé duwoc sir dung lam dé liéu d@é do lwong danh
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gid cdc PLO/PL Trirong hop hoc phan khdng c6 CLO nao phuc vu Viée do heong danh gid
Mure dat PLO/PI thi dé trong cét nay.
I11. N§i dung de bai
1. De bai
Most hotels are implementing contemporary solutions in terms of sustainability and
marketing trends to attract more guests. Students are required to write a report to examine
some implementations following these criterias:

- Provide some contemporary solutions with clear description and illustration.

- Support several achievements with hotel examples, figures, charts, etc.

- Examine some limitations of these solutions.

2. Hwéng din thé thike trinh bay dé bai
B4&o cdo tiéu luan:

- Trang bia

- Muc luc

- Danh muc hinh anh

- Danh muc bang biéu

- No6i dung bai

- Tai liéu tham khao

3. Rubric va thang diém

Weiaht Excellent Good Average Fail
Criteria (0/3) From 8 — 10 From6 —less | From 4 —less under 4
points than 8 points | than 6 points points
Fairly clear Ambiguous
Clear structure. structure No structure
structure. Wording faults .' e
: ; Unprofessional | No wording
Structure 20% | Great wording. sometimes .
i Wording. checks. Bad
Great happen. Fairly ! .
illustration 00d Average illustration
' _good illustration
illustration
Correct . Some out-of- Almost
. . Many out-of-
contents. topic contents. . contents are
Content 80% ; topic contents. .
Correct No in-text out-of-topic.
No reference.
reference. reference. No reference.
100%

TP. Ho Chi Minh, ngay 31 thang 03 ndam 2024

Nguoi duyét dé Giang vién ra dé

gl

ThS. Nguyén Thi Ngec Linh ThS. Tran Pwc Trung
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