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I. Thong tin chung

Tén hoc phan: | Nhap mon Cong tac xa hoi

M4 hoc phan: | 72SOWK40023

S6 tin chi: | 3

Ma nhom 16p hoc phan: | 231_71SOWK40023 01

Hinh thuc thi: Triac nghiém két hop Tw luan

Thoi gian lam bai: | 90 | phat

Thi sinh dwet tham khdo tai ligu: 1Co

Khéng

1. Format deé thi
- Font: Times New Roman
- Size: 13
- Tén cac phuong an Iya chon: in hoa, in dam
- Khong st dung nhay chit/sb tu dong (numbering)

- Méc dinh phuong an ding luon luon 1a Phuong an A ghi ANSWER: A

- Tong sb cau hai thi:
- Quy udc dit tén file dé thi:

+ M4 hoc phan_Tén hoc phan_Ma nhém hoc phan_ TNTL_De 1
+ M4 hoc phan_Tén hoc phan_M4& nhém hoc phan TNTL De 1 Ma dé (Néu si# dung

nhiéu ma dé cho 1 lan thi).

2. Giao nhan aé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon gii dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf

(nén lgi va dat mgt khdu file nén) va nhan tin + ho tén nguoi g qua sé dién thoai

0918.01.03.09 (Phan Nhat Linh).

- Khuyén khich Giang vién bién soan va nop dé thi, dap an bang File Hot Potatoes. Trung
tam Khao thi guri kém File cai dit va File huéng dan sir dung dé hd tro Quy Thay C6.
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi théng tin tir dé ciong chi tiét cia hoc phan)

Lay dir
Ky Hinh Trongsé CLO | Cau | Piém | liéu do
hiéu Néi dung CLO thiec | trong thanh phan | héi ) lwong
CLO danh gia | danh gia (%) | thisd | tdida | mirc dat
PLO/PI
@ 2) ) (4) 6) | (6) )
CLO...
CLO...

Chu thich cac cot:

(1) Chi li¢t ké cdc CLO dwoc danh gid boi dé thi két thic hoc phan (twong vmg nhir da mé
td trong dé cuwong chi tiét hoc phan). Luu y khéng dwa vao bang nay cac CLO khéng dung
bai thi két thlic hoc phan d@é danh gid (cé mét sé CLO dwoc bo tri danh gid bang bai kiém tra
giga ky, danh gid qua dw én, dé &n trong qua trinh hoc hay céc hinh thice danh gid quda trinh
khac chiz khdng bé tri danh gid bang bai thi két thic hoc phdn). Trirong hop mét sé CLO vira
dwoc bo tri danh gid qud trinh hay giia Ky Vira dwoc bo tri danh gid két thdc hoc phan thi
van duwa vao cét (1)

(2) Néu ngi dung cia CLO tuwong ung.

(3) Hinh thic Kiém tra danh gia cé thé 1a: trac nghiém, tw ludn, dw dn, do &n, vdn dap,
thiec hanh trén may tinh, theec hanh phong thi nghiém, bao céo, thuyét trinh, ..., phit hop véi
ngi dung ciia CLO va md td trong dé cuwong chi tiét hoc phan.

(4) Trong sé mize dé quan trong cua tieng CLO trong dé thi két thiic hoc phdn do giang
vién ra dé thi quy dinh (mang tinh twong doi) trén co sé mirc dg quan trong cua ting CLO.
Pay la co sé dé phan phai ty 1é % sé diém toi da cho cdc cdu héi thi ding dé danh gid cdc
CLO twong g, bao dam CLO quan trong hon thi dwoc danh gid véi diém sé toi da lom hon.
Cét (4) diing dé hé tro cho cét (6).

(5) Liét ké c&c cau hdi thi sé (cau héi 6 ... hodc tir cAu hdi s6... dén cau héi so...) ding
dé kiém tra nguwoi hoc dat cac CLO twong 1ng.

(6) Ghi diém s6 téi da cho méi cau hai hogc phan thi.

(7) Trong truong hop ddy la hoc phan cot 18i - sir dung két qua danh gid CLO ciua hang
twong 1ng trong bang d@é do lwong ddanh gid mire dg nguoi hoc dat dwoc PLO/PI - can liét ke
ky hi¢u PLO/PI c6 lién quan vao hang twong itng. Trong dé cuong chi tiét hoc phan ciing can
mo td r6 CLO twong wng cua hoc phan nay sé duoc sir dung 1am di liéu dé do luong danh
gid cdc PLO/PI. Trurong hop hoc phan khong ¢ CLO nao phuc vu viée do luong danh gid
mize dat PLO/PI thi dé trong cét ny.

I11. N§i dung cau héi thi .
PHAN I: TRAC NGHIEM (30 cau héi, 0,2 diém/cau)

Y nao dudi dy 1a SAI khi dé cap dén cong tac xa hoi?

A) Cong tac xa hoi chi lam viéc Vi nguoi yéu thé.

B) Coéng tac x4 hoi thuc day su thay doi x4 hoi gop phan nang cao chat lwong cudc séng cua
con nguoi.

C) Cong tac xa hoi 1a mot nghé nghiép.
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D) Cong tac x& hoi tac dong téi mdi quan hé twong tac qua lai giita cac nhom ddi twong va
moi trurong xa hoi
ANSWER: A

Tham van, tu van, bién ho, giao tiép, quan sét a nhitng ............... can c6 & nhan vién xa
hoi:

A) Kién thuc

B) Ky thuat

C) Ky nang

D) Vai tro

ANSWER: A

Mo hinh nao duoc &p dung trg gilp c& nhan giai quyét van dé:

A. Md hinh tap trung vao nhiém vu (Task centered model) va tham van/tri liéu qua tac dong
tu duy (Cognitive therapy/counselling)

B. Hb tro xtr Iy nhdm

C. Tham van/tri lidu qua tic dong tu duy (Cognitive therapy/counselling)

D. M6 hinh tap trung vao nhiém vu (Task centered model)

ANSWER: A

Céch tiép can nao sau day cho rang: “Ngheéo d6i nhu 1a mot diéu bat cong. Van dé phan biét,
ky thi, yeu thé, thiét thoi va béc 16t sie lao dong Ia nguyén nhan chu yéu cia doi ngheo...*
A) Tlep can dya trén thuyet vé quyen con nguoi

B) Tlep can dya trén thuyet trao quyen

C) Tlep can dua trén thuyet Vvé nhu cau ctia con ngudi

D) Tiép can dya trén thuyét nhan van hién sinh

ANSWER: A

Nhitng Quy dinh chuan muc dao duc nao cua nhan vién xa hoi 1a ding theo Hiép hoi nhan
vién xa hoi quéc gia (NASW) My:

A) Su phi hop — nhan vién xa hoi can phai c6 pham chat, ning lyc va trach nhiém phd hop
Véi cOng Viéc.

B) Tu do - Nhan vién xa hoi phai c6 tinh tu do trong nghé nghiép

C) Sy pht hop — nhén vién x4 hoi chi can ¢ nang luc phl hop vai céng viéc.

D) Tt ca cac phuong an trén déu ding

ANSWER: A

Nhitng Quy dinh chuan muc dao duc nao cua nhan vién xa hoi 1a ding theo Hiép hoi nhan
vién xa hoi quéc gia (NASW) My:

A) C6 tinh than phyc vu cao, nhan vién x& hoi phai coi trach nhiém phuc vu 1a hang dau trong
cong tac xa hoi

B) Nhan vién xa hoi lam cong tac nghién cau khong can yéu cau trinh 6 hoc van can thiét
C) Nhiing nguoi tham gia nghién cau 1a nhitng ngudi bat bugc tham gia

D) Viéc cung cap thong tin tir nhitng ngudi tham dy trong nghién ciru duoc cong khai va dugc
chia sé rong réi vai nhitng nha chuyén mon khac

ANSWER: A
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Gia tri nganh céng tac xa hoi duoc ap dung & My (Hepworth & Larsen:1987,tr.17) gom gié
tri nao:

A) Moi ngudi déu c6 quyén tu do min sao sy tu do d6 khong xAm pham dén quyén cua ngudi
khéc, vi vay khi 1am viéc can khich 18 tinh tu chu, tu quyét caa mdi nguoi.

B) Moi ngudi ¢6 quyén tu do, khong duoc xam pham dén quyén cua nguoi khéc, vi vy khi
lam viéc khong can khich 1¢ tinh ty cha, ty quyét cia mdi nguoi.

C) Moi ngudi déu cd quyén tu do vi vay khi lam viéc khong can khich 1¢ tinh tu chu, tu quyét
& mdi nguoi.

D) Moi nguoi déu c6 quyén tu do mién sao khi lam viéc moi ngudi khong dung cham dén
nhau

ANSWER: A
Nhan vién x& hoi trong qua trinh trg gilp can tuan thi nguyén tic tng xur nao:

A) Ton trong quyén tu quyét cua doi tuong

B) Ap dit kinh nghiém caa nhan vién x& hoi dé giai quyét van dé caa than chu.
C) Khoéng c06 trach nhiém vaéi gia dinh cua than cha

D) Khéng quan tam, ton trong tat ca cac y Kién caa nguoi than cua than chi

Nhan vién x& hoi trong qua trinh trg gilp can tuan thi nguyén tic tng xur nao:

A) Tao diéu kién dé ddi twong tham gia giai quyét van dé

B) Ap dat kinh nghiém caa nhan vién x hoi dé giai quyét van dé caa than chu.
C) Nhan dinh tinh ding sai vé van dé cua than cha

D) Phuong 4n a va b ding

ANSWER: A

Nhitng Quy dinh chuan muc dao dic ndo cua nhan vién xa hoi 1a ding theo Hiép hoi nhan
vién x& hoi quéc gia (NASW) My:

A) Hoc héi va nghién ciru — Nhan vién xa hoi 1am cong tac nghién ciru can ¢ nhirng hiéu biét
rd vé yéu cau trinh d6 hoc van can cd

B) Hoc hoi va nghién citu — Nhan vién x& hoi lam cong tac nghién ctiru khdng can ¢ nhiing
y&u cau trinh do hoc van.

C) Tu do - Nhan vién x4 hoi phai c6 tinh ty do trong nghé nghiép

D) Su lya chon - Nhan vién x& hoi dugc quyén lya chon than chu dé giup d&

ANSWER: A

Y nao dudi day 1a SAI khi dé cap dén dic diém cua tir thién?

A) Két qua trg gilp cua tir thién theo cach Cho va Nhan 1a bén viing.

B) Pong co gitp d& cua tir thién xuat phat tir tinh yéu dong loai giita con ngudi va con ngudi.
C) Nguoi 1am tir thién khong nhat thiét phai dugc dao tao vé cdng tac xa hoi.

D) Méi quan hé tro gilp trong tir thién 1a mdi quan hé Cho va Nhan.

ANSWER: A

Gitip c4 nhan, gia dinh, nhom hay cong dong giai quyét van dé dang gap phai. Luc nay, cong
tac xa hoi dang thuc hién chirc nang gi?
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A) Can thi¢p
B) Phong ngura
C) Phuc hi

D) Phét trién
ANSWER: A

bau khong phai la c&c dich vu cng tac x& hoi hoc duong?
A) Day thém hoc thém dé nang cao kién thirc

B) Ngan chan hién tuong bo hoc

C) T6 chire cac chuong trinh k¥ ning séng

D) Chuong trinh hd trg va két hop véi gia dinh
ANSWER: A

bau khong phai la c&c dich vu cng tac x& hoi hoc duong?

A) Pio tao hoc sinh c6 ning khiéu

B) Giai quyét cac xung dot trong nha truong

C) Quan 1y ca dam bao cac ddi teong nhan dugc céac dich vu co hoi tri liéu va gido duc
trong nha truong

D) Lap va thuc hién cac ké hoach can thiép nhan thic hanh vi cho hoc sinh
ANSWER: A

T6 chizc Chinh tri xa hoi nao di tién phong trong viéc thic day va sir dung cdng tac xa hoi
chuyén nghiép rat sém & Viét Nam trong qua trinh tro giap d6i tuong?

A) Hoi Lién Hiép phu nir Viét Nam va Hoi chir thap do

B) Hoi Nong dan

C) Hoi nguoi cao tudi, hoi cuu chién binh

D) Tt céc cau trén

ANSWER: A

Cac t6 chirc chinh tri xa hoi va cac hoi ndo hién nay tham gia vao cong tac xa hoi:

A) Poan Thanh nién cong san H6 chi Minh, Hoi Lién Hiép phu nir Viét Nam, Coéng doan,
Hoi chit thap do, Hoi Bao tro ngudi tan tat va tré em mo coi Viét Nam

B) Hoi Lién Hiép phu nit Viét Nam, Cong doan

C) Hoi chir thap do, Hoi Bao tro ngudi tan tat va tré em mé coi Viét Nam

D) DPoan Thanh nién cong san H6 chi Minh

ANSWER: A

Nhan vién xa hoi c6 thé 1am nhitng cong viéc gi trong hé théng nganh cong an:

A) Trong cac truong giao dudng cho nhitng tré em, trong cdng tac hd trg ban dau voi cac doi
tuong la nan nhan caa hanh vi vi pham phép luat.

B) Giup d& canh sat giao théng lam nhiém vu

C) Gitip d& cac ddi twong vi pham phap luat

D) Gitp d& cong an tham gia vao cong viéc truy bat toi pham

ANSWER: A

Chtre nang phong ngira duoc thé hién trong cdng tac xa hai la:

A) Tuyén truyen nang cao nhén thuc vé mot van dé nao d6
B) Giai quyét mot van dé x& hoi nao d6 ma than chu dang gap phai
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C) Gilp than chu hoa nhap cong dong
D) Cac chuong trinh nang cao nang Iuc cho cac ca nhan
ANSWER: A

Gitip ca nhan, gia dinh, nhom va cong dong khoi phuc lai chirc niang xa hoi da bi suy giam la
chirc nang nao cua céng tac xa hoi?

A) Phuc hdi

B) Can thi¢p

C) Phong ngura

D) Phét trién

ANSWER: A

Phat huy tiém ning cua ca nhan va xa hoi, nang cao ning luc va tu lyc cua cac thanh vién 1a
chirc nang nao cua cdng tac xa hoi?

A) Phat trién

B) Can thiép

C) Phuc hoi

D) Phong ngura

ANSWER: A

Mot co sé xa hoi nhan day nghé cho ngudi khuyét tat. Co sé X8 hoi nay dang thuc hién chic
nang nao cua cdng tac xa hoi?

A) Phat trién, phuc hoi

B) Can thi¢p, phong ngtra

C) Phuc hdi, phong ngtra

D) Phong ngira, phuc hdi

ANSWER: A

Muc dich cua cong tac xa hoila ............... cho cac nhom ddi tuong va .............. dé hd
tro doi tugng thuc hién chirc nang, vai tro cua ho ¢é hiéu qua.

A) Nang cao nang luc — cai thién moi truong
B) Cai thién cudc séng — cai thién chinh sach
C) Cai thién moi truong — nang cao nang luc
D) Cai thién chinh sach — cai thién cudc sdng
ANSWER: A

Vai tro oovveeiiiieiii 13 nhan vién xa hoi thuc hién nhitng céng viéc can thiét cho viéc
quan ly cac hoat dong, cac chuong trinh, 16n ké hoach va trién khai ké hoach cac chuong trinh
dich vu cho d6i tugng tro gidp, thuc hién cong tac danh gia va bao céo vé cong viéc, chat
lugng dich v, ...

A) Nguoi quan ly hanh chinh

B) Ngudgi xit Iy dit liéu

C) Nguoi bién ho

D) Cham sbc, nguoi trg giup

ANSWER: A
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Nhan vién xa hoi 1a ngudi bao vé quyén loi cho ddi twong dé ho dugce huong nhitng dich vy,
chinh sach, quyén lgi caa ho dic biét trong nhitng trudng hop ho bi tir chéi nhitng dich v,
chinh sach dang 1€ ra ho duoc hudong. Lac nay nhan vién x& hoi dang thuc hién vai tro gi?
A) Nguoi bién ho

B) Nguoi giao duc

C) Nguoi van dong

D) Nguoi van dong/hoat dong xa hoi

ANSWER: A

Tro giup d6i twong tim kiém ngudn luc cho viéc giai quyét van dé. Lac nay nhan vién x& hoi
dang thuc hién vai tro nao?

A) Ngudi van dong ngudn luc

B) Ngudi tham vén

C) Nguoi xu ly dir liéu

D) Nguoi cham soc

ANSWER: A

Tién trinh giai quyét van dé la:

A) Mot chudi hoat dong giira nhan vién xa hoi va ddi tugng dé cling nhau giai quyét van de.
B) Nhitng van dé can phai duoc giai quyét.

C) Nhitng vai trd nhan vién can phai thyc thi dé trg gitp cho than chu.

D) Mét trong nhitng ki niang can phai c6 & nhan vién xa hoi.

ANSWER: A

“Cong tac xa hoi la nghe nghiép tham gia vao giai quyét cac van dé lién quan téi mdi quan hé
Cla con nguoi va thuc day su thay d6i xa hoi, ting cuong su trao quyén va giai phdng nham
nang cao chat lugng SOng ctia con ngudi. CONng tac xa hoi sir dung cac hoc thuyét vé hanh vi
con ngudi va Iy luan vé hé thdng xa hoi vao can thiép su tuong tac cta con ngudi Vi moi
truong séng”. Khai niém nay duoc néu bai to chirc nao?

A) Hiép hoi CTXH qudc té va cac trudong dao tao CTXH quéc té

B) Hiép hoi nhan vién xa hoi chuyén nghiép My

C) Hoi nghé nghiép CTXH

D) Co quan CTXH Anh quéc

ANSWER: A

Cong t&c xa hoi la gi?

A) La mot nghé nghiép nham gitp d& céc ca nhan, nhém, cong ddng phuc hoi hay tang cuong
nang lyc va chirc ning xa hoi dé tao ra nhitng diéu kién x& hoi can thiét, gitp ho dat duoc
muc tiéu

B) La mot nghé nghiép giup d& tat ca moi nguoi dang gip kho khin vé kinh té.

C) La mot hoat dong ai ciing c6 thé tham gia.

D) La mat triét ly 1am viéc cua bat ky ai khi lam viéc véi ¢ nhan hoic nhom ngudi nao
ANSWER: A

Nganh Cong tac x& hoi dya vao hé théng 1y luan nao dé giai quyét cac van dé lién quan toi
con ngudi va thuc day sy thay doi xa hoi?

A) Céc ly thuyét vé hanh vi con nguoi

B) Khong dwa nao hoc thuyét nao
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C) Ly luan triét hoc
D) Tat ca deéu sai
ANSWER: A

Gilp than chu tranh duoc nhitng rai ro ¢6 thé xay ra cho ho. Luc nay cong tac xa hoi dang
thuc hién chirc nang nao?

A) Phong ngua

B) Phuc hoi

C) Phét trién

D) Can thiép

ANSWER: A

PHAN Il: TU LUAN (01 cau héi, 4 diém/cau)

~ Anh (chi) hay ap dung quy trinh trg giup cong tac xa hoi (tong quat) vao tinh hubng
cu thé sau:

Budi sang nay, khi ¢6 gido Lan da & trong 16p hoc truéc khi budi hoc bat dau thi co
bé Phuong — 8 tudi budc vao 1ép hoc. Co Lan ndi rang 16p hoc chua bat dau va Phuong c6
thé ra ngoai choi v&i cac ban va doi dé xép hang vao 16p. Phuong khong tra 1oi. Co giao
nhac lai 10i cia minh. C6 bé lac d6 bat khdc. Co Lan ndi Phuong dén ngdi canh ¢d. Cd hoi
Phuong xem di c6 chuyén gi xay ra. Phuong tiép tuc khoc. C6 gido nhan thay co bé lién
tuc nhin ra phia cira [dang m&] nhu thé canh chirng xem c6 ai nghe 1én ngoai d6 khong. Co
gido quan sét thay ¢ bé rat bon chon. Co bé ding Ién va néi phai di, nhung lai van ding
& d6. Co gido ndi “Phuong ndy, d6i khi chung ta mudn ké cho ai d6 vé van dé gi d6 nhung
ching ta lai so”. C6 gido dén bén Phwong va noi rang cd co thé giup dd Phuong néu cd bé
c6 thé ké vai ¢ gio Iy do tai sao lai khdc. Phuong néi “Con khong thé ké diéu nay véi ai
Vi 6ng ta s& giét con”. Co gido hoi “Ai giét con?”. Phuong khdng tra 10i. Cd giéo chd doi.
Pua tré lai khdc. CO gido lai noi “Phuong nay, con hay néi cho cb biét diéu gi da xay ra
V6i con”. Phuong néi “Con s& ké cho cd nhung c¢6 khong dugc néi cho ai biét”. Pua tré
tiép tuc khoc va van im ling. C6 gido ndi “Phuong nay, cd khong thé hira diéu d6 — ¢6 can
phai néi cho ai d6 dé nguoi ta c6 thé gitp d& con”. Pura tré tiép tuc khdoc va im lang. Sau 5
phut, Phuong noéi “Anh trai con dén giwong caa con lic nira dém va so soang Ién khap
ngudi con”. CH gido hoi liéu Phuong di nodi chuyén nay cho me em biét chua. Phuong noi
“con da ké roi”. Sau d6 Phuong im lang. CO gi4o hoi “Me con néi gi?”. Phuong néi “me
con néi con khong duogc ké chuyén nay cho ai néu khdng con sé& bi dudi di”. C6 gido noi
v6i Phuong, “Phuong ndy, con ndi rang anh trai con da dén givong con va s soang khap
nguoi con phai khong?”. Phuong noéi “Khong, con khong néi nhu vay” va sau do chay ra
khoi 16p ma khdng chao co giao.

Trang 8/9



BM-003

PAP AN PHAN TU LUAN VA THANG PIEM

Phan cau héi | Ndi dung dap an Thang diém | Ghi chd

I. Triic nghiém 6.0
Cau1-30 | 0.2
1. Tw luan 4.0
Van dung dugc quy trinh tro gilp CTXH (téng quét) vao tinh hudng:
Buéc 1 Danh gia, nhan dién van dé 1.0
Budc 2 Xay dung ké hoach hanh dong 1.0
Budc 3 Thuc hién ké hoach 1.0
Budc 4 Luong gia 0,5
Budc 5 Két thuc 0,5

Piém tong 10.0

TP. Hé Chi Minh, ngay 8 thang 11 nam 2023
Nguwdi duyét dé Giang vién ra dé

("
~

ThS. Nguyén Thi Kim Oanh
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