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TRUOGNG PAI HOC VAN LANG
KHOA XA HQI VA NHAN VAN

PE THI KET THUC HQC PHAN
Hoc ky 1, nam hoc 2023 — 2024 - LAN 1

M4 hoc phan: 71PSYC40082
Tén hoc phan: Tham van tam 1y co ban
Ma nhom I6p hoc phan: 231_71PSYC40082_01, 231_71PSYC40082_02, 231_71PSYC40082_03,
231_71PSYC40082_04
Thaoi gian lam bai: 2 ngay
Hinh thie thi: Tiéu luan
Céch thire nop bai: Sinh vién upload file bai lam (pdf) 1én hé thong thi cia Nha truong
PE BAI: SV chon 1 trong 2 @2 sau
Pé 1: Anh/chi hdy van dung kién thirc, ky nang da duoc hoc cling véi nhiing thong tin thu thap
duoc tir cac phién thuc hanh case study tham van tai 16p trinh bay bao c4o mét case study Tham van
tam ly.
Dé 2: Dya theo chii dé di duoc phan cho tirng nhom trén 6p, anh/chi hay:
Xay dung kich ban cho phién tham véan dau tién
V& biéu d6 sinh théi cua than cha
Viét phiéu thong tin ban dau vé than chu
Viét hop dong tham vén

o B w0 D

Liét ké va phan tich cac yéu té tam ly khéng phi hop c6 thé c6 cua nha tham van trong
phién tham van dau tién
HUONG DAN HINH THUC TRINH BAY: ap dung cho ca 2 dé
- Font chir: Time New Roman
- Size chir: 12
- Cach dong: 1.5 lines
- Can déu van ban
- Can 1&: Lé trén, 1& dudi, 1& phai 2cm, 1& trai 3cm
HUONG DAN BO CUC TRINH BAY:
Dé 1:
[Chii d8].... (dat tén cho vdn dé cua TC)
Tham vén vién: ...(ghi rd ho tén va MSSV)
Than chu: ...(ghi 10 ho tén va MSSV)
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I. Thong tin co ban cia than cha

1. Théng tin ca nhan: (ma hda thdng tin than chu)
2. Vdn dé mang dén (viét trong don déing ky)

II. Hiéu vé than cha

1. Mdi quan hé gia dinh
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Quan hé Tudi | Hoc luc cao nhat

Nghé nghiép

C6 sbng cuing
khong?

Bo

Me

1) Bé (... tudi):
2) Me (... tudi):

2. Hoan canh phat trién cia than chu

3. Quan sat ngoai hinh va hanh vi

4. Khai niém héa tinh husng

1) Nha tham van nhin nhan van dé ciia than chu
2) Uu nhugc diém cua than chu

- Piém manh (nguén lyc):

- Piém yéu:

II. Muc tiéu, chién lwec va hiéu suat tham van
1. Muyc tiéu tham van

2. Chién luroc tham van

3. Higu sudat tham van

IV. Qua trinh tham van

1. Toan bg qua trinh tién hanh

STT Thaoi gian Noi dung tom lugt

Ghi chua

(20... 7. 27(16)
16:00~17:00)

Phién 1

Phién 2
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2. TOm tat cdc diém dac biét cua cac phién
* Phién 1: 20....7.27 (t6), 13:00 —14:00

An tuong va hanh dong dic trung cua than chu:

Noi dung tham van:
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(Chudn bi dén tiép, gap gé than chu va xay dung méi quan hé, théa thudn hop dong, xac

I@p cac vai tro chinh thic va khdng chinh thize, chi phi, ...)
Danh gia cuia tham van vién vé than cha

Tinh trang hién tai cua than chu (murc do thich ung)

<Hoc tap>

<Cac mdi quan hé c& nhan>

Can thiép cua tham van vién

Ké hoach dy kién

* Phién 2:

*
A X4

7
A X4

An tugng va hanh dong dic trung cta than chu:

Noi dung tham van:

(Pdnh gid sau tiép don, danh gid va phat trién gia thuyét, Test, ...)

Panh gia cua tham van vién vé than cha

Tinh trang hién tai caa than chua (mac do thich tng)
<Hoc tap>

<C&c mai quan hé ca nhan>

Can thiép cua tham van vién

Ké hoach du kién

V. N¢i dung phuc trinh case study

(Trinh bay cac ngi dung trao doi quan trong giira than cha va tham van vién cing cé minh chizng cho

cac ket lugn tham vdn vién cong b ¢ cac phan trieéc)

Phién 1 (ngi dung cot 16i)

TVV 1 | T6i twéng dang cé ky thi nén em sé khong dén dwoc ... khéng sao chir?

TC1 Vang

TVV 2 | Unmm, Pugc roi. Dii la hoc hanh dén rang sang va chi ¢ 5 tiéng dé ngii nhung em
van dén day thuc sw toi thdy rat tuyét .. Em dang chudn bi cho ky thi, em ¢6 cing
thang khéng?

TC?2 Rat rat cang thang luén a ~

TVV 3 | Vay no sé can tro viéc hoc lam?

TC3 Thay vi nghi la can tré ... tem ... em cam thdy minh can phai lam tot hon khi ¢6 dp lue,
nhung no co ve khong hiéu qua nhu em nghi.
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Phién 2 (ngi dung cot 16i)
TVV 1
TC1
TVV 2
TC2
TVV 3
TC3

Dé 2:
1. Kich ban cho phién tham vén dau tién
Phan 1.
- Théng tin than chia: Gigi thiéu tdm tit vé thdng tin caa TC (7 — 10 dong)
- Loi dan: Ma ta bdi canh TC dén gap NTV trong budi dau tién: TC dén trong tinh trang nhu
thé nao (2 — 3 dong).
VD: TC rut ré g ciza phong tham vdn va buwéc VA0 réi ding im mét chd, nhin NTV nhung
khong noi gi
Phan 2.
- Dién bién tinh hudng (ddi thoai gitta NTV va TC: ngdn ngit ndi va ngdn ngit co thé) (4 -5
trang)
Luu y: Tap trung vao Thiét Idp méi quan hé - TC néi ra tinh trang hién tai cia minh — TC
néi ra muc tiéu dén tham van
V& biéu dd sinh thai caa than chi: phai c6 chu thich cho cac ky tu
Viét phiéu thong tin ban diu vé than chii: 4p dung cho TC cu thé cua tinh hudng

Viét hop ddng tham van: 4p dung tinh huéng cy thé ciia nhém

o & N

Liét ké va phan tich cac yéu té tam ly khong phu hgp cé thé cé ciia nha tham van trong
phién tham van dau tién: ap dung tinh huéng cu thé ciia nhém

RUBRIC VA THANG DPIEM

Dé 1:

Tot Kha Trung binh Yéu

Tiéu chi
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Trinh bav i dun Pay dii, & | Co ban la dung nhung con | Con sai s6t quan | Khdng trinh
han | (Iy i ém) g rang va chinh | sai sot nho (0.5 ->dwdi 1 trong (0.1 -> bay duoc (0
P xAc (1 diém) diém) dieéi 0.5 diém) diém)
Trinh bav néi dun bay du, rd | Co ban la dang nhung con | Con sai so6t quan | Khong trinh
han I (>]/ dz:ém) g rang va chjnh sai sOt nho (0.5->dusi 1 trong (0.1 -> bay duoc (0
P Xc (I diém) diém) diéi 05 diém) diém)
Trinh bav néi dun bay du, r6 | Co ban la dung nhung con | Con sai sét quan | Khong trinh
han N1 3(/] diém) g rang va chinh | sai sot nho (0.5 ->dudi 1 trong (0.1 -> bay duoc (0
P xAc (1 diém) diém) diedi 0.5 diém) diém)
R NV Pay du, rd | Co ban l1a dung nhung con Con sai sot quan Khéng trinh
Trinh bay noi dung | . L T, . trong .
A .2 rang va chinh | sai sét nho (1.5 ->dwoi 3 . bay duoc
phan IV (3 diem) . 2 3 (0.1-> duoi 1.5 2
xac (3 diem) diem) .2 (0 diem)
diem)
N NV Pay du, rd | Co ban l1a dung nhung con Con sai sot quan Khéng trinh
Trinh bay néi dung | . L T, . trong \
A 2 rang va chinh | sai sét nho (1.5 ->dwoi 3 . bay duoc
phan V (3 diéem) . 2 3 (0.1-> duoi 1.5 2
xac (3 diem) diem) diém) (0 giem)
Trinh bav hinh Pay du, rd | Co ban la diing nhung con | Con sai s6t quan | Khang trinh
thirc (1 dé;ém) rang va chinh | sai sot nho (0.5 ->dudi 1 trong (0.1 -> bay duoc (0
Xac (1 diem) diem) dudi 0.5 diém) diem)
Dé 2:
Tidu chi Tot Kha Trung binh Yéu
7 Pay du, rd Co ban la dung nhung con | Con sai sot quan | Khong trinh
Kich ban (4 giem) | rangvachinh | saisotnho (1.5->ducéi4 | trong (0.1 ->dudi | bay duoc (0
xac (4 diem) diem) 1.5 diém) diem)
U - Pay du, rd Co ban la dung nhung con | Con sai sot quan | Khong trinh
(B]'i;é?;’)smh thai rang va chinh | sai s6t nhé (0.5 ->dudi 1 trong (0.1 -> bay duoc (0
Xac (1 diem) diem) duoi 0.5 diem) diem)
Phiéu thong tin Pay du, rd | Co ban la dung nhung con | Con sai s6t quan | Khong trinh
ban dau vé than rang va chinh sai sot nho (1 ->dwdi 2 trong (0.1 -> bay duoc (0
chu (2 diém) Xac (2 diem) diem) duoi 1 diem) diéem)
A Day di, ro Co ban la dung nhung con | Con sai s6t quan | Khdng trinh
\';Iac:]p (?Odgg‘r;r)]am rang va chinh | sai s6t nhé (0.5 ->dudi 1 trong (0.1 -> bay duoc (0
Xac (1 diem) diem) duoi 0.5 diem) diem)
Yelj © tam ly . Pay du, rd Co ban la dung nhung con Con sai sot quan Khéng trinh
khong phu hop €0 | "3 chinh | sai s6t nhe (0.5 ->duwdi 1 trong (0.1 -> bay duoc (0
thé c6 cua NTV ng va cn 0 o m=duo dueéi 0.5 diém) Y Coc
2 xac (1 diem) diem) diéem)
(1 diem)
Trinh bav hinh bay du, rd Co ban la dung nhung con | Con sai sét quan | Khong trinh
thic (1 d}’ m) rang va chinh | sai s6t nho (0.5 ->duéi 1 trong (0.1 -> bay duoc (0
¢ xac (1 diém) diém) dudi 0.5 diém) diém)

Ngay bién sogn:26/11/2023
Giang vién bién soan dé thi: ThS. Tran Thw Ha, ThS. Ping Thi Héng Nhung

Ngay kiém duyét:

Truéng (Ph6) Khoa/Bd mon kiém duyét dé thi:
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