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Giang vién ndp dé thi, dap an bao gom ca Lan 1 va Lan 2 truée ngay 16/10/2023.

Format dé thi:

- Font: Times New Roman

- Size: 13

- Tén cé&c phuong an lya chon: in hoa, in dam

- Khong sir dung nhay chit/sd ty dong (numbering)

- Méac dinh phuong an ding lu6n ludn 1a Phuong an A ghi ANSWER: A

Phin dich Trung - Viét (7 diém) :

Giang vién lya chon 2 cau 2 diém va 2 ciu 1.5 diém dé sinh vién tién hanh phién dich

Cau 1 (2 diem): T F R A% GO AP AR = 2 L n KA AR R, T IR ) 25
RAMANBIFARMREZE, A ] UELD RO ET A, MAEMRAA K K57

KGRI REW RN T7 . RS T LUE & 1E S )

Pap an cAu 1: Néu nhw doi twong dam phan rat quan trong déi véi doanh nghiép vi du

nhw khach hang 16n hep tac 1au dai, nhung ndi dung va két qua dam phan

1an nay

khong qua quan trong, vay thi cd thé ding thai dé nhwong bd dé tién hanh dam phan,

va trong tinh hudéng doanh nghiép khdng chiu ton that va anh hwéng qua lén

6 giang

thoa mén ddi phwong. Nhw vy, sé cd loi hon cho sw hop tac vé sau. (mang tinh chit

tham khao)

Cau 2 (2 diem): A AWK, HFRRAFMA HCHWEERX, HETHIHRERE
AR, E TR, WU B R TR . RTINS S, e B

fs, A RESL T Az .
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Pap an ciu 2: C& nhan toi cho rang, mdi céng ty déu c6 mod hinh van hang cia riéng
minh, nhung mdi trwong thj truong phirc tap thay doi nhiéu, con phai hiéu dwge vin
hoa ban dia, ling nghe tim tuw nguyén vong cia khach hang va nhan vién. Chi ¢ tich
cwe doi dién véi canh tranh, dinh ra chién lwec thanh cong thi méi c6 thé ding ¢ thé
khong bj that thi. (mang tinh chat tham khao)

Cau 3 (2 diem): HEIEA RN, S ST ST R e yd > N ) B U5 B S F
“RITEHE 7 X —HEEI 7 AR — VB — 2T RS EAR,  [RII
SR T R, R RYESE e ]
Pap an ciu 3: Coéng ty KFC cho rang, dau tw vao van hoa doanh nghiép cé thé giam
dwoc chi phi quan ly nguén nhan luc, triét Iy kinh doanh “quan ly nha hang s6 mét”
thé hién dwoc tw twéng moi mit cong ty déu xoay quanh phuc vu theo tiéu chuan nha
hang hang nhat, dong thoi ciing khich 1& cac nha hang tich cuc nd luc, trién khai canh
tranh lanh manh. (mang tinh chat tham khao)

Cau 4 (2 diém): FICIFH — KB EPTEEERE, Sk 7 —AE, BAER 4
oK, =M%, T —ANER, IR, EifhE A RS E U,
NS THL. KPI. AFSCib. SCEvKL BTRIZRPE, HSDEFim N ipokil 2
EH H M. ‘ , ‘

Pap an ciu 4: T6i nhé c6 mot lan toi den alibaba, Mayun c6 noi vé mot cai hinh, cai
hinh dé 1a mgt nui bang, 1a mgt hinh tam giac, vé mét dwong lwon song, dwong lwon
song d6 dai dién cho mit nwéc bién, phia bén trén 1a sie ménh, tam nhin va gia tri cét
16, bén dwéi 6ng Ay Viét té chire, KPI, ngwoi va vin hoa. Nang dé nhirng thi bén trén
mét nii bing, that ra |4 phan bén dwéi mit nwéc bién cia nai bang méi vo ciingg quan
trong. (mang tinh chat tham khao)

Cau 5 (1.5 diem): H LA AL —F LB AP IINLE], Bl “AEmir, |-A
WAk, REABALFAE” PTEL, e BAERX L) L = — 2. ‘

Pap an cau 5: That ra, chang ta nén xay dwng mét co che khéa la cong bang, chinh la
“kinh doanh tét, tdi c6 lgi, moi nguwdi déu co lgi”, cho nén toi thwong dong ndo nhiéu &
mit nay hon mét chit. (mang tinh chat tham khao)

Cau 6 (1.5 diem):HRUE 1RIGLH 6157 NFEXUT RIS FE P G B “IREMFEAH
ER A AR LI IR TERI 4 FRR, I H e 5RATA /KA S &
E” .

Dap an ciu 6: Trong qua trinh dam phan cua hai bén Ngwaoi phu tradch mua hang ciaa
khach san da cwoi va noi rang: “ téi that sw khong doan dwoc anh cudi cung di dung
tuyét chiéu gi ma khién 6ng chii ciia chiing tdi tin thwéng anh nhw vy, dong thei con
quyét dinh hop tac 1au dai véi cong ty cac anh”. (mang tinh chat tham khao)

Cau 7 (1.5 diem): M A RISEUR, S LIS T — R H BB AR, M k2
KSR i, 20 Ie) B e BRI A U R BT IRESRI
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Pip 4n ciu 7: Website ca nhian ma, chinh 1a ding nhirng thir ma ban than cam thay
hirng thir, website ciia toi dai da so 12 san pham k¥ thuat so6, khi lwet truy cap vuot qua
s6 lwot nhat dinh sé cé khach hang tim dén @é diang quang cao. (mang tinh chat tham
khéo)

Cau 8 (1.5 diém): FE AN EEASIXFEM, RATSMBZpihii B RIS, X0 fg
A AR TS NHPERS LU B ]

Pap an cau 8: Ngwoi Trung Quoc sé khong lam nhw vay, ching t6i c6 thé noi ra quan
diém ciia minh mat cach uyén chuyén, day cé 1& 1a béi vi tinh cach ciia nguwoi phwong
Pong twong doi kin dao. (mang tinh chat tham khao)

Phin dich Viét Trung (3 diém):
Giang vién Ira chon 2 cdu 1.5 diém cho sinh vién tién hanh dich

Cau 1 (1.5 diém): Dé dua ra 16i khuyén chung cho tit ca cac ban thi Thanh cong d6 1a mot
su nd luc, 1a mot qua trinh, chir khong phai 1a mot sdém mot chiéu, cling khong chi 1a ¢6 duge
mot 1oi khuyén, hodc 14 gap mot ai d6 1a c6 thé thanh cong dugc.

Dap 4n chu LIIFALRAFTH ABRE— MR, B “RIREH. it
B, AR—¥—4, WARRKB-TEW, REBIEN AT LREH” .
(mang tinh chat tham khao)

Cau 2 (1.5 diém): Gidng nhu Toi trude day da tra 101 ¢ trén fanpage 13 trude tién 1a cac ban
phai biét minh muon gi, trudc khi héi cau hoi ti€p theo. Viéc bi€t minh mudn gi s€ dinh
huéng dugc cho chung ta muyc tiéu trong cudc sdng.

Pap an chu 2R ETERM LT R EIEE, ERTF—ARBZE, HEFNERD
HOHEHA? HHEHCHEH 2K IERMNALEMEFRR. (mang tinh chat tham
khao)

Cau 3 (1.5 diém): Trong budi ndy t6i dd soan ra cho cac anh chi nhiing vin dé quan trong
nhat lién quan dén k¥ nang dam phan, day 1a chuyén dé v6 cung nhay cam lién quan dén dao
dac va sy chinh tryc trong kinh doanh.

Pap an cau 3:FESRKRETRELEIRIIFE 7 RT —HRARK TR EER FE,
RZFUR T EEHBENTERAEFXTRILPHIEENIER. (mang tinh
chat tham khao)

Ngay bién soan: 22/10/2023
Giang vién bién soan dé thi: Ngoé Thi Thanh Thu

Ngay kiém duyét:23/10/2023

Truwéng Bo mon kiém duyét dé thi:
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- Sau khi kiém duyét dé thi, Truweéng (Ph6) Khoa/B$ mén giri vé Trung tim Khao thi qua

email: khaothivanlang@gmail.com bao gém file word va file pdf (duoc dit password trén 1

file nén/lan guri) va nhén tin password + ho tén GV giri qua S6 dién thoai Thay Phan Nhat
Linh (0918.01.03.09).
- Khuyén khich Giang vién bién soan va ndp dé thi, dap an bang File Hot Potatoes. Trung

tam Khao thi giri kém File cai dit va File huéng dan st dung dé hd trg thém Quy Thay Ca.
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