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Theo quan diém marketing, chi phi tiéu dung 1a:

A. Tat ca phuong an trén

B. S6 tién bo ra dé mua san pham

C. Hao ton than kinh, strc luc va thoi gian

D. Chi phi trong qué trinh st dung va dao thai san pham
ANSWER: A

Duéi gbc dd marketing, thi truong dugce xem la:

A. Gom nhitng ngudi ¢6 nhu cau va mong mudn cu thé, c6 kha ning va sin sang mua
B. Noi dién ra viéc mua va ban hang héa

C. La gom nguoi mua va ngudi ban hay cung va cau thi truong

D. Khong c¢6 phuong an nao ké trén.

ANSWER: A

Dbi twong quan tim ciia marketing hién dai la:

A. Nhu ciu khach hang



B. San pham
C. X3 hoi
D. Tat ca cac phuong an trén

ANSWER: A

Muc tiéu cudi ciing ctia marketing truyén thong 1a:

A. Loi nhuan thong qua ting khdi lugng ban (3)

B. Loi nhuén thong qua théa man nhu cau ngudi tiéu dung (1)
C. Cung cb su sung tic cho x3 hoi (loi ich x3 hoi) (2)

D. (1) va (2)

ANSWER: A

Trong thoi ky ndo, ngudi tiéu dung wa thich nhitng san pham c6 chét luong cao, cong dung
nhiéu hay c6 nhiing tinh ning méi

A. Marketing huéng theo san pham

B. Marketing hudng theo nhu cau

C. Marketing huéng theo san xuat

D. Marketing hudng theo xa hoi

ANSWER: A

Marketing huéng theo san xuit — san pham phu hop véi loai hinh cong ty nao?
A. (2) va(3)

B. Cong ty da qudc gia (1)

C. Cong ty nho (2)

D. Cong ty méi khéi nghiép (3)

ANSWER: A

Trong kénh Marketing truc tiép:

A. Nguoi san xuat ban hang truc tiép cho nguoi tiéu dung

B. Nguoi ban budn va ban 1é xen vio gita nguoi san xuat truc tiép va nguoi tiéu ding.
C. Phai c6 nguoi ban buén

D. Tat ca déu sai



ANSWER: A

Cong ty H san xuét san pham sau d6 cong ty H dua san pham cho cong ty A, Cong ty A dua
san pham cua cong ty H cho cac cta hang tiéu thu san phdm, sau d6 cc cira hang nay ban
san pham cta minh cho nguoi tiéu dung. Cong ty H t6 chic hé thong kénh Marketing:

A. Hai cip

B. Truc tiép

C. Mot cip

D. Bacap

ANSWER: A

Céu nao trong cac ciu sau ddy thé hién dung nhat sy khic nhau gitra kénh marketing truyén
théng va VMS?

A. Céac thanh vién trong kénh phan phdi truyén thong hoat dong vi loi ich riéng ctia ho con
trong kénh VMS thi cac thanh vién hoat dong nhu mot thé thong nhat vi myc tiéu chung.

B. Kénh phan phdi truyén théng 1a kénh phan phdi dugc to chuc theo kiéu cil, con
VMS dugc td chie theo kiéu moi.

C. Kénh phan phéi truyén thong chi c¢6 nha san xuat va nguoi tiéu dung, con VMS duoc t6
chure theo kiéu méi.

D. Trong kénh phan phdi truyén théng khoéng c6 hop dong rang budc gilta cac bén
con & VMS thi phai c6 hop dong.

ANSWER: A

Viéc gi6i thiéu nhitng tinh ning vu viét ciia mot san phim qua bao géi cua san pham dé
duoc xem nhu la:

A. Quang céo

B. Quan hé cong chung

C. Ban hang ca nhan

D. Béan hang qua bao goi

ANSWER: A



Phuong tién quang céo gdom:

A. Tét ca dung

B. bao chi, radio

C. tivi, tap chi

D. quang cdo ngoai troi, internet

ANSWER: A

Céc phuong tién str dung trong marketing truc tiép gdm, ngoai trir:
A. tb chire su kién

B. Catalog, radio

C. dién thoai, tivi

D. thu, mail

ANSWER: A

Diéu nao sau ddy khong dung trong ban hang ca nhan:
A. san pham mang tinh san xuét dai tra

B. San pham c6 gia tri cao

C. san pham c6 tinh k¥ thuat cao

D. khach hang tap trung

ANSWER: A

Viéc dat tén, nhan hiéu riéng cho timg san pham cta doanh nghiép c6 uu diém:
A.Céu2va3

B. Cung cap thong tin vé sy khac biét cua ting loai san pham (1)

C. Giam chi phi quang co khi tung ra san pham méi thi truong (2)

D. Khéng rang budc uy tin ctia doanh nghiép vi mot san pham cu thé (3)

ANSWER: A

Chat lugng san phrflm la mdt trong cac cong cu dé dinh vi thi truong, vi vay chét lugng san
pham c6 thé duoc do ludng bang sy chap nhan cia:
A. Khach hang

B. Nha san xuit



C. Péi thu canh tranh
D. bai ly tiéu thu
ANSWER: A

Céu nao trong cac cdu sau day khong noi vé thi truong doc quyén thuan tuy?
A. Gia duge quyét dinh boi ngudi mua

B. Puodng cau cua thi trudng ciing 1a dudng cau cua nganh

C. La thi trudng rat hip dan nhung kho gia nhap

D. Gia ban 1a mot trong nhitng cong cu dé duy tri va bao vé thé doc quyén

ANSWER: A

Ban mua mdt bg san phém Johnson vé&i nhiéu loai san phém khac nhau s€ dugc mua véi gia
thap hon néu ban mua cac san pham do riéng 1¢. D6 chinh 1a do nguoi ban di dinh gia:

A. Tron goi

B. Cho nhiing hang hod phu thém

C. Cho nhiing chung loai hang hoa

D. Cho san pham kém theo bét budc

ANSWER: A

Trong tinh hudng nao thi doanh nghiép can chu dong ha gia?
A. Ning luc san xuét du thira

B. Luong hang ban ra khong du dap tng nhu cau

C. Loi nhuan dang tang lén & mirc cao

D. Thi phan chiém giir dang ting 1én

ANSWER: A

Marketing hon hop (marketing mix) Ia:

A. Tap hop cac cong cu marketing duoc doanh nghiép str dung dé dua san pham dén thi
truong muc tiéu

B. Cong cu marketing dugc doanh nghiép sir dung dé dua ngudi tiéu ding dén thi truong

muc tiéu



C. La hoat dong ctia con nguoi nham dap Gng hay thoa man cac nhu ciu va mong mudn
thong qua tién trinh trao d6i hang héa
D. La hoat dong ctia con ngudi nham dap Gng nhu cau thong qua tién trinh trao ddi hang hoa

ANSWER: A

San pham cong nghiép gdm:

A. San pham dung cho san xut, san pham hd trg san xuat
B. San pham lau bén, san pham khéng lau bén

C. Hang hoa, dich vu

D. San pham dai han, san pham ngin han

ANSWER: A

Trong giai doan ting trudng ciia san pham, yéu té nao sau diy khong dung?
A. Gia san pham ting

B. Loi nhuan tang

C. Cung ting

D. Giam chi phi san xuét

ANSWER: A

Trong giai doan bdo hoa ctia san pham, bdo hoa dugc chia 1am 3 giai doan nho, gom:
A. Bio hoa tang trudng, Bio hoa 6n dinh, bio hoa suy tan

B. Bdo hoa 6n dinh, bdo hoa thay thé, bdo hoa suy tan

C. Bio hoa ting trudng, bio hoa suy tan, bio hoa thay thé

D. Bao hoa tang trudng, bao hoa on dinh, bio hoa thay thé

ANSWER: A

Giai doan bio hoa ctia san pham, ndi dung nao khong diing?
A. Tiéu thu hang hoa tang manh, cung tang

B. Hang t6n kho, canh tranh gay gat

C. Ha gia san pham, quang cdo ting

D. Khu vyc thuong mai, nguoi ti€éu dung c6 loi

ANSWER: A



Chién lugc chét vét thi truong nhanh 14 chién lugc dit ra cho san pham véi muc gia, khuyén
mai nhu thé nao?

A. Gi4 cao, khuyén mii cao

B. Gi4 cao, khuyén mai thip

C. Gia thap, khuyén mii cao

D. Gia thap, khuyén mai thap

ANSWER: A

Viéc cac nha san xuat hd trg cho nhing nha ban 1é trong viéc trung bay hang hoa va tu van
cho khach hang 1a thyc hién chirc ndng nao trong cac churc nang sau day?

A. Xic tién ban hang

B. Thiét 1ap cac moi quan hé

C. San sé rui ro

D. Tai tro

ANSWER: A

Chién luge kéo 1a:

A. Hoat dong hd tro ban hang, khuyén mai cho nguoi tiéu ding
B. Hoat dong hd tro ban hang, khuyén mai cho dai ly

C. Hoat dong hd tro ban hang, khuyén mai cho nha ban 1é

D. Hoat dong hd tro ban hang, khuyén mai cho kénh phan phdi
ANSWER: A

Kénh phan phdi theo chiéu ngang gém:

A. Kénh truc tiép, kénh gian tiép

B. Phan phbi rong rii, doc quyén

C. Kénh trung gian va kénh gian tiép

D. Kénh phén phéi 1 cap va kénh phan phi nhiéu cap
ANSWER: A



Céc chién luoc san pham:

A. Phtc hop san pham, dong san phdm

B. Phirc hop san pham, chét vt thi truong nhanh
C. Dong san pham, san xuét san phdm

D. Chit vot thi truong, xAm nhap thi trudng
ANSWER: A

Nguyén nhan gay suy gidm murc dd tiéu thu hang hoa trong giai doan suy thoai:
A. Tét ca dung

B. Nhitng thanh tyu cong nghé mai, thay doi thi hiéu nguoi dung

C. Su canh tranh gay gt tir doi thil

D. Viéc tao nén hang hdéa mai

ANSWER: A

Tai liéu y khoa thich hop véi ddi tugng bac si nao?
A. Nguoi phan tich

B. Nguoi biéu cam

C. Nguoi chi huy

D. Nguoi hoa nha

ANSWER: A

Déi voi khach hang co tinh cach biéu cam, khi sir dung detail aids can sir dung nhu thé nao?
A. 1a cong cu hitu ich, chi néu mét dac diém va loi ich cho mot 1an gioi thiéu

B. kiém soat viéc st dung detail aids, d& nhan chan khi s dung qua nhiéu

C. Gidi han viéc st dung, tranh lam dung qua nhiéu khi khach hang di hiéu vé san pham,
khach hang tho o

D. Sir dung gi6i han, nhdn manh diém chinh ciia san pham, cung cap cac bang ching 1am
sang

ANSWER: A



Dbi véi khach hang cé tinh cach phan tich, khi sir dung detail aids can sir dung nhu thé nao?
A. Gi6i han viéc sir dung, tranh lam dung qua nhiéu khi khach hang d3 hiéu vé san pham,
khach hang tho o

B. Sir dung gi6i han, nhdn manh diém chinh ctia san phim, cung cip cc bang chimg 1am
sang

C. kiém soat viéc sir dung detail aids, d& nhan chan khi st dung quéa nhiéu

D. 1a cong cy hitu ich, chi néu mot ddc diém va loi ich cho mot 1an giéi thi¢u

ANSWER: A

Déi v6i khach hang c6 tinh cach phan tich, phan tng cta khach hang nhu thé nao?

A. Thuong tré nén im lang

B. Thuong trd nén gian dir va thich thur thach

C. C6 gang noi nhiéu dé trd nén noi troi hon nguoi khac

D. Thuong gia vo ddng y nhung giong néi va diéu bo cira chi s& giup ban thiy duoc su bat
dong v kién cua ho

ANSWER: A

Déi v6i khach hang c6 tinh cach biéu cam, phan tng ciia khach hang nhu thé nao?

A. C gang ndi nhiéu dé tro nén ndi tréi hon ngudi khac

B. Thudng gia vo dong ¥ nhung giong ndi va diéu bo cira chi s& giup ban thiy duoc su bat
dong v kién cua ho

C. Thuong trd nén gidn dir va thich thur thach

D. Thuong tré nén im lang

ANSWER: A

Tinh cach chi huy d6i véi mot khach hang:

A. C6 trach nhiém, chii dong, thich quyén Iyc va thanh dat
B. Thoai mai, c61 mo, dugc cong nhan

C. Kién nhan, khép kin, xa cich

D. Yéu dudi, ludng ly, hdi nhdp va an toan

ANSWER: A



Khach hang thudc kiéu ngudi tiép nhan tré 1a:

A. Bdao thu va la khach hang trung thanh

B. Nguoi thich san phém dugc st dung rong rai

C. Nguoi thich dwong dau véi rui ro

D. Ho khong phai 1a nguoi trung thanh véi bat ky san pham nao
ANSWER: A

Trong céac yéu t6 sau, yéu t6 nao khong thudc méi trudng vi mo?
A. Cong chung

B. Cong ngh¢

C. Chinh tri

D. Van hoa

ANSWER: A

Trong qué trinh nghién ctiru marketing, giai doan thtr 2 1a?

A. Phat trién ké hoach nghién ctru dé thu thap thong tin

B. Xac dinh van dé va myc tiéu nghién ctru

C. Thuc hién ké hoach nghién ctru — thu thap va phan tich di liéu
D. Dién giai va trinh bay két qua nghién ciru

ANSWER: A

Phuong phap nghién ctru marketing dé mé ta tot hon vé cac van dé, tinh hudng marketing
hoic thi trudng (tiém ning thi trudng cho san pham mai hoic cac dic diém nhan khau hoc
va thai dg cua khach hang) 1a phuong phap nghién ciou?

A. Nghién ctru mo ta

B. Nghién ctru nhan qua

C. Nghién ctru tham do

D. T4t ca dung

ANSWER: A

Uu diém cta nghién ctru mo ta?

A. Tét ca dung
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B. Tinh linh hoat

C. C6 thé st dung dé co duoc nhiéu loai thong tin khac nhau
D. Str dung nhiéu phwong thirc lién hé

ANSWER: A

Phuong phap nghién ctru khao sat pht hop v6i nghién ciru ndo nhat?
A. Nghién ctru mo ta

B. Nghién ctru nhan qua

C. Nghién ctru tham do

D. Tit ca sai

ANSWER: A

Khi thu thap dit lidu so bd, phuong phap nghién ciru quan sat can sir dung cong cu nghién
clru nao nhat?

A. Bang hoi

B. Cong cy may moc

C. Truc tiép

D. Truc tuyén

ANSWER: A

Trong cac yéu td sau, yéu t6 ndo khong thude vé yéu t tm 1y anh hudng dén hanh vi nguoi
tiéu dung?

A. Nghé nghiép

B. Nhén thuc

C. Hoc hoi

D. Niém tin v thai d¢

ANSWER: A

Mot nhém ngudi cling chia sé cac hé gia tri dwa trén nhiing trai nghiém va tinh hudng giéng
nhau trong cudc séng 1a?
A. Nhanh van hoa

B. Giai tang x4 hoi
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C. Vian hba
D. Nhom
ANSWER: A

Hanh vi mua tim kiém sy da dang ctia ngudi tiéu dung 13 hanh vi

A. Tham gia it vao qué trinh mua va c6 su khac biét gitra cac thuong hi¢u lom

B. Tham gia nhiéu vao qua trinh mua va c6 sy khac biét giita cac thuong hiéu it
C. Tham gia nhiéu vao qua trinh mua va c6 sy khac biét giita cac thuong hiéu 16n
D. Tham gia it vao qué trinh mua va c6 su khac biét gitra cac thuong hiéu it

ANSWER: A

Nguoi tiéu dung c6 sy hai long hodc khong hai 1ong vé san pham thudc vé giai doan nio
trong qué trinh quyét dinh mua ctia ngudi tiéu dung?

A. Hanh vi sau mua

B. Quyét dinh mua

C. Nhan biét nhu cau

D. Tim kiém thong tin

ANSWER: A

Bén mua dinh ky dat hang lap lai ma khong c6 diéu chinh gi vé don hang 1a loai tinh hung
mua chinh nao?

A. Mua lap lai khong diéu chinh

B. Mua ldp lai c6 diéu chinh

C. Mua lan dau

D. Mua giai phap tong thé

ANSWER: A

C6 bao nhiéu budc cta qué trinh ra quyét dinh mua hang cta khach hang doanh nghiép?
A.8
B.5
C.6
D.7
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ANSWER: A

Dinh nghia ndo sau ddy la ding nhét vé marketing dugc:

A. Tong hop cac chinh sach, chién lugc marketing ctia thudc nhim thoa min nhu ciu bénh
nhan va chiam séc strc khoe cong dong

B. Hoat dong ctia con ngudi nham dép tmg hay théa mén cac nhu ciu va mong mudn thong
qua tién trinh trao doi hang hoa

C. Téng hop cac chinh sach, chién lugc marketing ctia dich vu kham chita bénh nham thoa
mén nhu cau bénh nhan va chim soc sitc khoe cong dong

D. Hoat dong cua con ngudi nham dap g hay thoa min cac nhu cau va mong mudn thong
qua tién trinh trao doi thudc

ANSWER: A

Péi tuong ndo sau ddy KHONG thudc vé hé théng quan 1y va hd tro trong marketing duoc:
A. Céc cong ty nhap khau

B. Hé thong quan 1y duoc

C. Hé théng chiam soc stc khoe, bao hiém y té

D. Hé thong kinh té, chinh tri, xa hoi

ANSWER: A

Yéu t6 nao sau ddy KHONG phai 1a yéu t6 moi truong vi mé anh huong dén hoat dong
marketing dugc:

A. Cdng chung

B. Nhan khéau hoc

C. Véan hoa

D. Khoa hoc k¥ thuat, cong nghé

ANSWER: A

Cau ndo sau ddy KHONG ding khi no6i vé yéu té “Trung gian marketing” trong marketing

duoc:

A. La mot yéu to thudc moi trudong vi mo
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B. La c4 nhan hay doanh nghiép hd trg, phan phéi, tiéu thy, quang ba hang hoa, dich vu cho
thi truong

C. Doanh nghiép can phdi hop thyc hién va giam sat chit ché

D. Bao gdm moi gidi thurong mai, méi gidi van chuyén, moi gidi marketing, t6 chire tin dung
tai chinh

ANSWER: A

Ciu nao sau day dung khi néi vé dic diém cua marketing duoc:
A. 5 diung

B. 4 dung

C. 6 dung

D. 3 ding

ANSWER: A

Cau nao sau ddy KHONG dung khi n6i vé yéu té “vin hoa” trong marketing dugc:

A. Bao gdm cac yéu td do tudi, gioi tinh, tinh trang hén nhan

B. Khac nhau gitra: ca thé, to chiec, vung mién, ton gido, dan tdc

C.Lah¢ théng cac chuan muc, gia tri, quy tac, hanh vi ma moi thanh vién phai ton trong va
tuan theo

D. Bao gom vin héa nghé nghiép, vin hoa kinh doanh

ANSWER: A

Muc tiéu nao sau day KHONG phai 1a muc tiéu ctua chién lugc phat trién danh muc san
pham:

A. Tiét kiém tong chi phi san xuat

B. Tang thém doanh thu va lgi nhuan

C. Giup doanh nghiép chiém linh thi truong

D. Giup doanh nghiép thich nghi véi cac bién dong

ANSWER: A

Céu nao sau ddy KHONG dung khi no6i vé khai niém gia san pham:

A. La yéu t6 kém linh hoat nhét ciia marketing mix
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B. La mbi twong quan trao doi trong thi trudng

C. La khoan tién ma ngudi mua phai tra cho ngudi ban dé duoc quyén sé hitu, sir dung hang
héa, dich vu nhét dinh

D. La khoan thu nhap ma ngudi ban nhan dugc tir viée tiéu thu hang hoa, dich vu

ANSWER: A

Muc tiéu “tang nhanh doanh s6 va lgi nhuan, chiém linh thi truéng” 1 myc tiéu chinh cta
giai doan nao trong chu ky sdng ctia san pham:

A. Tang trudng

B. Suy thoai

C. Gioi thi¢u

D. Béo hoa

ANSWER: A

Chién lugc nao sau ddy KHONG phai thudc nhom chién luge gia:
A. Gia canh tranh

B. Gid 4o

C. Gia nguy tri

D. Gia linh hoat

ANSWER: A

Yéu t6 nao sau day 1a dung khi noi vé “chién luoc day”:

A. T6 chtrc hoi nghi, hoi thao cho cac nhan vién ban hang

B. Hoat dong marketing huéng dén nguoi tiéu dung cudi cliing
C. Thuong ap dung cho cac san pham chuyén dung

D. La mét chién lugce thuoc nhém chinh sach phan phéi

ANSWER: A

Yéu t6 nao sau ddy KHONG dung khi néi vé chinh sach “phan phéi rong rai”:
A. Ap dung cho san pham uy tin cao, dic tri
B. Kho kiém soat

C. Giup san pham tham nhép thi truong
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D. Doanh nghiép it phu thudc vao nha phan phéi
ANSWER: A

PHAN TU LUAN (2.8 diém) SV gd truc tiép trén khung tra 1i cta hé thong thi

Cau 1 (0.5 diém): Ké tén cac dic diém cua marketing duoc
Pap an ciu 1: ding thudc, ding sé lwgng, dlng gi4, ding noi, ddng lic

Cau 2 (0.5 diém): Mbi truong vi md trong marketing gdm?

Pap an cau 2:

- Nhan khau hoc
- Kinh té

-  Tuw nhién

- Cong nghé

- Chinh tri

- Van hoa

Cau 3 (0.5 diém): Néu cac chién lugc ap dung trong giai doan bio hoa ctia chu ky séng cua
san pham?

Pap an cau 3:

- Chién lwgc diéu chinh thi truong
- Chién lwgc diéu chinh sian pham

- Chién lugc diéu chinh phdi thirc marketing

Cau 4 (0.5 diém): Ké tén 5 giai doan phat trién ctia marketing?

Pap an cau 4:

- Marketing huéng theo san xuit
- Marketing huéng theo sain pham
- Marketing huwdng theo ban hang
- Marketing huémg theo nhu ciu

- Marketing hwéong theo xa hoi

Cau 5 (0.4 diém): Néu it nhat 4 cong cu chu yéu ciia quan hé cong chiing
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Pap an cau S:

- To chirc sy kién

- Taitrg

- Tin tire

- Bai noi chuyén

- Hoat dong cong ich

- Phuwong tién nhan dang
Cau 6 (0.4 diém): Néu cac phuong phap nghién ctiru marketing thudng duoc sir dung?

Dap an ciu 6:

- Nghién ctru tham do
- Nghién ctru mo ta

- Nghién ctru nhan qua

Ngay bién soan: 29.11.2023

Giang vién bién soan dé thi: Thac si. Lé Thi Trang

et

Ngay kiém duyét:

Truwéng (Phé) Khoa/Bd mén kiém duyét dé thi:
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