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1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:

+ M4 hoc phan_Tén hoc phan_M4a nhém hoc phan_TIEUL_De 1

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf

(nén lgi va dat mgt khdu file nén) va nhan tin + ho tén nguoi g qua sé dién thoai

0918.01.03.09 (Phan Nhét Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cua hoc phan)

BM-006

Lay dir
Ky Hinh Trongsé CLO | Cau | Piém | liéu do
hiéu Néi dung CLO thic | trong thanh phan | héi ) lwong
CLO danh gia | danh gid (%) | thisd | téi da | mirc dat
PLO/PI
(1) ) ©3) (4) ) | (6) (7)
Tong hop dugc
nhiing khai niém
trong quan tri ban
hang nhu hanh vi
mua hang cUq ] Tidy luan
doanh nghiép va ,
hop ddng cua nhom
cLo1 | PO khang 20% caul| 2 | PI33
nganh khach san P
S . thuyet
nham giup khach .
trinh
san dat duoc
nhitng thanh cong
trong viéc gia
tang doanh thu
cho khéach san
Thiét ké duoc
nhitng goi dich vu
mot, E)hu thp VOl ! Tidu luan
nhu cau ctaa khach ,
hang doanh nhom
CLO2 s khong 20% Cauz2| 2 P13.3
nghiép nham thu thuvét
hit khach hang e
L . trinh
tiém nang va quan
trong cho khach
san.
Thiét lap duogc ky P15.2
nar}g lam viéc Tiéu luan
nhom, tu duy ,
han tich, giai nhom
cLog |PrNHEN Gl o hang 20% cauz| 2
quyét cac van dé P
A Iy thuyet
lién quan den ban R
trinh

hang trong khach
san.
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Thanh thao trong P18.2
viéc xur ly cac cau
hoi lién quan dén | Tiéu luan

ban hang trong nhém

CLO4 | khach san nham khong 20% Caud| 2
nang cao su hiéu thuyét
biét cua ban than trinh

vé ban hang trong
nganh khach san.
Nhin nhan gia tri Pl110.1
cua viéc am hiéu
cac kién thic &
Ky nang lién quan | Tiéu luan

dén ban hang nhom

CLO5 | trong khach san khéng 20% Caub 2
nham tiép tuc thuyét
phan dau, trau trinh

doi, hoc tap sudt
doi dé nang cao vi
thé cua ban than.

Chu thich cac cot:

(1) Chi li¢t ké cdc CLO dwoc danh gid boi dé thi két thic hoc phan (twong vmg nhir da mé
td trong dé cuong chi tiét hoc phan). Luu y khéng dwa vao bang ndy cac CLO khéng dung
bai thi két thiic hoc phan d@é danh gid (cé mét sé CLO dwoc bo tri danh gid bang bai kiém tra
giira ky, danh gid qua dy én, do an trong qué trinh hoc hay cac hinh thize ddnh gid qud trinh
khac chiz khdng bé tri danh gia bang bai thi két thic hoc phdn). Trirong hop mét sé CLO vira
duoC 06 tri danh gid qud trinh hay giika Ky vira dwoc bé tri danh gid két thic hoc phan thi
van dua vao cét (1)

(2) Néu ngi dung cua CLO tuong ung.

(3) Hinh thizc kiém tra ddnh gid cé thé 1a: trac nghiém, ti lugn, duw dn, do an, van dap,
thic hanh trén may tinh, theec hanh phong thi nghiém, béo cao, thuyét trinh, ..., phit hop Véi
ngi dung ciia CLO va md td trong dé cuwong chi tiét hoc phan.

(4) Trong sé mize dé quan trong cua tirng CLO trong dé thi két thic hoc phan do gidng
vién ra dé thi quy dinh (mang tinh twong doi) trén co sé mike dé quan trong cua ting CLO.
Pay la co sé dé phan phai ty 1é % sé diém toi da cho cdc cdu héi thi ding dé danh gid cdc
CLO twong g, bao dam CLO quan trong hon thi dwoc danh gid véi diém sé toi da 1om hon.
Cét (4) ding dé hé tro cho cét (6).

(5) Liét ké c&c cau hdi thi sé (cau héi 6 ... hodc tir cAu hdi s6... dén cau héi so...) ding
dé kiém tra nguoi hoc dat cac CLO twong ing.

(6) Ghi diém s6 téi da cho mdi cau hai hodc phan thi.
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(7) Trong truong hop ddy la hoc phan cot 18i - sir dung két qud ddanh gid CLO cua hang
twong 1ng trong bang d@é do luong ddanh gid mire do nguoi hoc dat droc PLO/PI - can liét ké
ky hiéu PLO/PI ¢6 lién quan vao hang twong iing. Trong dé cwong chi tiét hoc phan ciing can
mo td r6 CLO twong ing cia hoc phan ndy sé dioc sir dung lam di liéu dé do lwong danh
gid cdc PLO/PL. Truong hop hoc phan khong ¢ CLO nao phuc vu viée do luong danh gid
mire dat PLO/PI thi dé trong cét nay.

I11. N§i dung @ bai

1. Pé bai

Sinh vién lya chon dé 1 hodc dé 2 dé thuc hién tiéu luan nhom cudi ky (khong thuyét trinh).
pé 1

Cau 1: Lap bang so sanh gia ciia khach san qua kénh TA & OTA (2 diém)
1.1/ Kénh TA (1 diém)

1.1.1/ Lya chon 5 TA (0.5 diém)

1.1.2/ Kiém tra TA da hop tac hodc chwa hop tac vai khach san (0.5 diém)

1.2/ Kénh OTA (1 diém)

1.2.1/ Sir dung 3 kénh OTA tim kiém gia phong trong 30 ngay sap ti (0.5 diém)
1.2.2/ Lap bang so sanh gia khach san gitta cac OTA (0.5 diém)

CAu 2: Catalogue (sales kits) (2 diém)

2.1/ Tong quan vé khach san (0.5 diém)

2.2/ Tong quan vé goi dich vu (0.5 diém)

2.3/ Hinh anh vé goi dich vy va céc dich vu khuyén méi (0.5 diém)

2.4/ Thong tin lién lac caa phong kinh doanh (0.5 diém)

Cau 3: Bao cdo (2 diém)

3.1/ Gidi thiéu vé goi dich vu (0.5 diém)

3.2/ Dién giai sy lién két giita product features va customer’s benefits (0.5 diém)
3.3/ So sanh sy khéc biét cua goi dich vu véi cac dich vu ¢é san trén thi truong (0.5 diém)
3.4/ Két luan (0.5 diém)

Cau 4: Hop dong & thanh ly hep dong (2 diém)

4.1/ Kiém tra thong tin phap nhan trong hop dong (0.5 diém)

4.2/ Thiét lap, diéu chinh cac diéu khoan trong hop dong (0.5 diém)

4.3/ Kiém tra thong tin phap nhan trong thanh ly hop dong (0.5 diém)

4.4] Thiét lap, diéu chinh cac diéu khoan trong thanh ly hop dong (0.5 diém)
Cau 5: Ké hoach hoat dong sales (2 diém)

5.1/ K& hoach hoat dong sales bang hinh thac online (1 diém)

5.1.1/ Téng quan vé ké hoach sales bang hinh thirc online (0.5 diém)

5.1.2/ Chi tiét ké hoach sales bang hinh thirc online (0.5 diém)

5.2/ Ké hoach hoat dong sales bang hinh thac offline (1 diém)

5.2.1/ Tong quan vé ké hoach sales bang hinh thirc offline (0.5 diém)

5.2.2/ Chi tiét ké hoach sales bang hinh thuc offline (0.5 diém)

be 2
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Cau 1: Giéi thiéu vé khach san & KA (2 diém)

1.1/ Quy md, dong thwong hiéu cua khéch san (0.5 diém)

1.2/ Cac dic trung phu hop véi Thi trudng B2B cua khéch san (0.5 diém)
1.3/ Thong tin co ban cua KA (0.5 diém)

1.4/ Ngudn tim kiém KA (0.5 diém)

Céu 2: Thong tin tuw van (2 diém)

2.1/ Trinh bay 5 product features ctia khach san (0.5 diém)

2.2/ Cac product features di néu sé tao ra duoc customer’s benefits nao cho KA (0.5 diém)
2.3/ Ké tén 3 ddi thu canh tranh caia khach san (0.5 diém)

2.4/ Trinh bay céc product features cuia d6i thu canh tranh va customer’s benefits dugc tao
ra boi cac product features (0.5 diém)

Cau 3: Hop dong (2 diém)

3.1/ Xac dinh tén phap nhan cia cac bén trong hop dong (0.5 diém)

3.2/ Trinh bay hop dong: Phan mé dau & két thuc hop dong (0.5 diém)
3.3/ Trinh bay céc diéu khoan trong hop dong (0.5 diém)

3/4/ Trinh bay quyén & nghia vu cac bén trong hop dong (0.5 diém)

Céu 4: Pam phan & két luan (2 diém)

4.1/ V& so d6 dam phén gitra khach san & KA (0.5 diém)

4.2/ Xac dinh BATNA & worst case ctua khach san & KA (0.5 diém)
4.3/ Khang dinh tam quan trong caa KA doi véi khach san (0.5 diém)
4.4/ Sy phat trién cac KP khéc tir KA (0.5 diém)

Cau 5: Hinh thikc trinh bay & dan nguén tai liéu tham khao (2 diém)
5.1/ Chinh ta, dan trang (0.5 diém)

5.2/ Tén file, font chit (0.5 diém)

5.3/ Tai liéu tham khao tir cac ngudn dang tin cay (10 ngudn) (0.5 diém)
5.4/ Tai liéu tham khao trich dan dung format (0.5 diém)

2. Huéng din thé thire trinh bay dé bai

B4&o c4o tiéu luan:

- Trang bia

- Muc luc

- Danh muc hinh anh

- Danh muc bang biéu

- Noi dung bai

- Tai liéu tham khao
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3. Rubric va thang diém
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. Kha Trung binh .
Tét g Yéu
Tiéu chi Trong so % Tw 6 —dwédi | Tir 4 — dudi
ong Tw 8 -10d Duwoi 4d
8d 6d
Nhing van Nhing van
. dé chinh can . dé chinh can
Nhang van nghién ctru Nhang van nghién ctu
dé chinh can g .. | déchinhcan g o
ia muc tieu ea muc tieu
nghién cuu, A, nghién cuu, N
A nghién cuu, A nghién cuu,
muc tieu A muc tleu N
Cn va noi dung e, va noi dung
nghién cau, . . | nghién cuu, . .
N phu hop vai . khéng phu
va noi dung .. va noi dung e n
. . | tén dé tai, ) hop véi tén
phu hop voi . chua phu L ns e
NPT nhung phan . de tai. Cac
tén dé tai. . .. hop hoan N
A . | tich so sai, N phan tich
. Phan tich chi . .z, | toanvao tén R
Noi dung 80% R chuachi tiet, | . ... _, con lan man,
tiet, va tap \ . dé tai. Cac L
. va chua tap A chua chi tiét.
trung giai phan tich e,
p trung gial . Tat ca cac
quyét dugc Te s con lan man, A
A A quyet toan . .z, | phantich
cac van de R i chua chi tiét. L
., b6 duoc cac L L nhan dinh
nghién cau. PN Co nhiéu . .
p A van dé . khong c6 co
Céc phan N phan tich ) S
. . nghién cuu. o so. Nhieu y
tich nhan NV nhan dinh A
dinh c6 co MJt s phan khong c6 co phan tich
séy tich, nhan 5o £ thiéu mach
dinh thiéu co lac, mau
S0. thuan nhau.
. .. | Trinh bay r6 . .. | Trinh ba
Trinhbayré | x y Trinh bay ro N ) y
. x rang, de . .. .| cautha,
rang, dé . . rang, co tuan R A
. . nhin, tuan \ . khong tuan
nhin, tuan ) , thu quy dinh \ ,
\ . tha quy dinh | . ., | tha quy dinh
tha quy dinh | . ., |trinhbaycua | . .
R ., |trinhbaycua | ., Ca trinh bay cua
trinh bay cua 51 vien giang vién. 51 vien
Trinh bay 10% giang vién. g . 9 con5-7 J . 9 .
e Con3-5 x , | Toan bai
Toan bai s , .| cho chua su ,
dung quy cho chua st dung quy chua st
u u
. R dung qu . R dung qu
cach trinh ) g q‘ y cach trinh ) g q‘ y
o cach trinh o cach trinh
bay dong C bay dong C
X bay dong f bay dong
nhat f nhat f
nhat nhat
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Tai liéu tham
khao rat
phong ph Tai liu tham
Cé trich dan | Tai liéu tham L Cérat it tai
N ) ) khao khéng -
day du cac ly | khao kha hond oh liéu tham
thuyeét (khai | phong phd. P . Ip ; khao. Khéng
. . .. z.. | Khongco e x
niém)dugc | Comotsoly | . T, |cbtrichdan
A P .. |trichdancac | , . £
néu ratrong | thuyet (khai , £ cac ly thuyet
X ens oz . ly thuyeét e
. x de tai. Cac niém) chua e (khai ni¢m)
Trich dan . 2 . (khai niém) n
T bang biéu duoc trich . duogc néu ra
va tai liéu 10% e n % , .. |duoCcnéura X pas
. duoc dat tén, | dan. Co mot ... | trong dé tai.
tham khao ] P L s trong dé tai. A
danh so day | so bang biéu L Co rat nhieu
) ) Coé nhiéu , 2
da, duoc ghi | chua duoc . 2 bang bicu
L DR bang biéu
nguon day dat tén, danh chua duoc
S N chua duoc A )
dua (tro so va ghi R . dat tén, danh
- , N dattén,danh | ; . .
nhitng bang | nguon day N SO va ghi
- 2 . , SO va ghi N
bieudotac | du. N nguon.
. . nguon.
gia tu phan
tich, tinh
toan)
100%
TP. Ho Chi Minh, ngay ..... thang ..... nam 2023

Nguoi duyét dé

Giang vién ra de
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