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I1. Cac yéu cau caa d@é thi nham dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)

Lay dir
Ky Hinh thic Trongsé CLO | Cau | Piém | li¢u do
hi¢u Noi dung CLO d4nh si4 trong thanh phan | héi | so lwdng
CLO & danh gia (%) | thisé | tida | mirc dat
PLO/PI
(1) ) 3) (4) ®) | (6) ()
Hiéu duoc quy trinh )
CLO1 |hoatdongcua Tieu luan 20% 1 2/10 | P12.1(1)
resort trong thyc té
Hiéu duoc kién
thirc vé céc nghiép
CLO?2 ‘C’;‘p”dolgﬁ \‘j{fgrﬁg‘”g Tiéu luan 40% 2 | 410 | PI3.10)
khach hang trong
moi trudng thuc té
Van dung ky nang
tu duy dé hoan
thanh cong viéc
CLO4 | trong qua trinh Tiéu luan 25% 3,4 [25/10 | P15.2(])
tham quan va hoc
tap tai doanh
nghiép

Cha thich céc cot:

(1) Chi liét ké cic CLO dwoc danh gia béi dé thi két thlic hoc phan (twong iing nhw dda mé ta trong
dé cwong chi tiét hoc phan). Lueu ¥ khéng dira vao bang ndy cac CLO khong dung bai thi két thic hoc
phan dé danh gid (cé6 mét s6 CLO dwoc bo tri danh gid bang bai kiém tra giira ky, danh gid qua dy
dn, do &n trong qua trinh hoc hay cac hinh thire danh gid qud trinh khdc chir khong bé tri danh gid
bang bai thi két thiic hoc phdn). Trieong hop mét sé6 CLO vira dweoc b6 tri danh gid qud trinh hay giira
ky Vira diwoc bo tri danh gid két thic hoc phan thi vin dia vao cét (1)

(2) Néu n¢i dung ciia CLO tuong ung.

(3) Hinh thic kiém tra danh gid c6 thé 1a: trdc nghiém, tw ludn, die dn, do an, véan ddp, thuc hanh
trén may tinh, thirc hanh phong thi nghiém, bao céo, thuyét trinh, ..., phit hop véi néi dung ciia CLO
vamo ta trong dé cwong chi tiét hoc phan.

(4) Trong s6 mize dé quan trong cua tirng CLO trong dé thi két thuc hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong doi) trén co s6 Mire do quan trong cua tung CLO. Day la co s¢ dé phan
phoi ty 1é % sé diém t6i da cho cdc cdu hoi thi ding dé danh gia cac CLO twong g, bdo dam CLO
quan trong hon thi dwoc danh gid véi diém s6 t6i da I6n hon. Cot (4) ding dé hé tro cho cét (6).

(5) Liét ké cac cau hdi thi sé (cAu hdi so ... hodc tir cAu héi sé... dén cau héi sé...) ding dé kiém
tra nguol hoc dat cac CLO twong ung.

(6) Ghi diém sé téi da cho méi cau héi hogc phan thi.

(7) Trong trueong hop ddy la hoc phan cot 18i - sir dung két qua danh gia CLO ciia hang tirong ing
trong bdng dé do lwong danh gid mire do nguoi hoc dat diroc PLO/PI - can liét ké ky hiéu PLO/PI ¢o
lién quan vao hang twong ing. Trong dé cirong chi tiét hoc phan ciing can mo ta ré CLO tirong g
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cua hoc phan nay sé duwrgc sir dung 1am diz liéu dé do lwong déanh gid cdc PLO/PI. Truwong hop hoc
phan khéng c6 CLO nao phuc vu viéc do lwong danh gid mirc dat PLO/PI thi dé trong cot nay.

I11. N§i dung @@ bai
1. Pé bai
Bé&o cao thu hoach Kién tap

2. Huéng din thé thire trinh bay dé bai

Muc dich kién tap (0.5 diém)

Chwong 1. GIOI THIEU KHACH SAN KIEN TAP (2.0 di¢m)
1.1.  Lich sir hinh thanh va phat trién (1.0 diém)
Dia diém va thoi gian thanh 1ap, loai hinh kinh doanh, dia chi/dién thoai tru s&

chinh, qua trinh phat trién.
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1.2.  Co céu té chirc (1.0 diém)

So db t6 chtrc, chirc nang, nhiém vy cua cac phong ban

Chuong 2. MO TA BQ PHAN KIEN TAP (4.0diém)
2.1. Bé phan tién sanh (1.0 diém)
Gi61 thiéu bo phan tién sanh: co ciu to chirc, nhiém vu chirc nang, cac bg phéan co
tai tién sanh, quay 1& tan, yu cau dbi véi nhan vién 18 tan.
2.2.  Bo phan buéng (1.0 diém)
Giéi thi¢u bo phan buéng: co cAu td chirc, nhiém vu chuc nang, suc chua, cac loai
phong va céc trang thiét bi trong phong khach, yéu cau ctia nhan vién bo phan budng.
2.3.  Bd phan am thuc (1.0 diém)
Gi61 thiéu b phan am thuc: co cau td chirc, nhiém vu chire nang, suc chua, doi
tuong phuc vu, hinh thuc phuc vu, cach set-up/quy trinh phuc vu ban an tai nha
hang, yéu cau ddi véinhan vién bd phan am thuc.
2.4. B phan khac (1.0 diém)
Gidi thiéu cac bo phan khac trong khach san
Chwong 3. NHAN XET VE QUA TRINH KIEN TAP (2.5 diém)
3.1. Thu hoach sau khi kién tap (1.0 diém)

Cam nhan chung sau chuyén di, vi du:
Lién hé vai kien thac ly thuyet/nghiép vu da hoc trong chuong trinh hoc tap -

Phan kién thirc/nghiép vu nao da hoc dugc nhan vién khach san ap dung
trong qué trinh lam viéc — Cho vi du
Trinh bay 2-3 diém ma ban cho rang khéach san nén cai thién dé van

hanh/hoat dong/phuc vu khach tét hon

3.2 Nhén xét ve tac phong ciia nhéan vién khach san (0.5 diém)
Ngoai hinh (v¢ sinh ca nhan, dau toc, trang diém)

Pédng phuc (trang phuc, gidy dép)
Tu thé, tic phong, thai do
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3.3.  Kho khin - Thuén lgi trong qué trinh Kién tap. Pé xuat @é gitp qua trinh
Kién tap thuén lgi hon (1 diém)
Vi du: thoi gian kién tap, noi dung kién tap, lich trinh kién tap, sé lugng sinh

vién kién tap, dia diém, hd tro thém tir cac Thay, C6 / Khoa,. ..

4. Két luan (0.5 diém)
Piém trinh bay (0.5 diém)

TP. Hé Chi Minh, ngay 20 thang 10 nam 2023

Ngudi duyét dé Giang vién ra dé
ThS. Nguyén Thi Ngec Linh ThS. Nguyén Phic Anh Khiém
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