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TRUONG DAl HOC VAN LANG
KHOA DU LICH _)
PE THI, PAP AN/RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 1, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Quan tri ngudn nhan lyc trong du lich

M4 hoc phan: | 7ITOUR30152 S6 tin chi:
2
Ma nhém 16p hoc phan: | 231_71TOUR30152_01
Hinh thuc thi: Ty luan Thaoi gian lam bai: | 60 | phut
Thi sinh dwec tham khdo tai li¢u: [1Co Khong

1. Format dé thi

- Font: Times New Roman

- Size: 13

- Quy udc dit tén file dé thi:

+ M4 hoc phan_Tén hoc phan_Ma nhém hoc phan_TUL_De 1

+ M4 hoc phan_Tén hoc phan_M4& nhém hoc phian TUL De 1 Ma dé& (Néu si dung
nhiéu ma dé cho 1 lan thi).

2. Giao nhan de thi

Sau khi kiém duyét dé thi, dap an/rubric. Trwéng Khoa/Bé mon gui dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file
pdf (nén lai va dat mat khdu file nén) va nhan tin + ho tén nguoi gui qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau caa dé thi nhim dap &ng CLO
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Lay dir
Ky Hinh Trongsé CLO | Cau | Piém | liéu do
hiéu Néi dung CLO thiec | trong thanh phan | héi ) lwong
CLO danh gia danh gia (%) | thiso | tdida | mirc dat
PLO/PI
(1) (2 3) (4) ®) | (6) ()
Phan bo nguon
nhén luc hop ly
nham phét trién PLOL
CLO1 | doanh nghiéptheo | Tu luan 40% 1 4
. 3 P12.3
hudng bén virng
cho cac bén lién
quan
Van dung hiéu qua
Ky nang lam viéc
nhom, k§ nang
giao tiep (bang loi
CLO2 | ndi, bing vin Tu luan 30% o | 3 | PLOS
. < P15.3
ban), k¥ nang hoc
tap subt doi, ....
Trong quan tri
nhan su du lich
Xac dinh van dé
trong giao ti€p . PLO7
CLO3 thiu cam trong Ty lugn 20% 3 2 P17.1
dung nguoi
Dap (mg yéu cau
ren luyén y thirc A PLO9
CLO4 gilr gin phap luat T lugn 10% 3 ! P19.3
va dao dirc nghé

I11. N§i dung céu héi thi

Cau héi 1: (4 diém)
a. Phan tich chirc nang ctia Quan tri nguon nhan luc (1 diém)
b. Thiét lap so do biéu dién qué trinh phan tich cong viéc (3 diém)
Cau héi 2: (3 diém)
Dua trén bo tiéu chuan nghé Du lich Viét Nam (VTOS), ban chon mét cong viéc trong 2
cong viéc: hudng dan vién, nhan vién diéu hanh tour, xay dung bang md ta cong viéc
Cau héi 3: (3 diém)
a. D& xuat chinh sach dai ngo tai chinh phi hop véi doanh nghiép du lich (2 diém)
b. Trinh bay nghia vu cia ngudi lao dong trong Thoa udc lao dong tap thé (1 diém)
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PAP AP VA THANG PIEM
Phin cau héi | Noi dung dap 4n Thang diém | Ghi chu
| Tw luan
Caul 4.0
Noi dung a. Chirc ning: thu hut, dao tao va phat 1.0 MOi noi
trién, duy tri nguon nhan luc dung 0,25
diém
Noi dung b. Céc thanh phan trong so do: bang md 3.0 MOi
ta CV c6 3 d& muc noi dung, bang tiéu thanh
chuan CV ¢6 3 dé& mucnéi dung , 9 dé phan 1
muc két qua phan tich diém
Cau 2 3.0
Noi dung - Nhan dién cbng viéc 3.0 MOi Nnoi
- Tom tat cdng viéc dung 0,5
- Nhiém vu, trdch nhiém va diém
quyén han
- Céc mdi quan hé
- Tiéu chuan mau trong danh gia
nhan vién thuc hién cong viéc
- Diéu kién lam viéc
Cau 2 3.0
Noi dung a. Dé xuat it nhat 4 noi dung 2.0 Mdi noi
dung 0,5
Noi dung b. Trinh bay 5 noi dung 1.0 Mai noi
dung 0,2
Piém tong 10.0

Nguwdi duyét dé

TP. Ho Chi Minh, ngay 09 thang 11. nam 2023

Ths. Nguyén Vii Quynh Thi
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Giang vién ra de

ThS. Vi Thi Thuy Linh



