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I. Thong tin chung

Tén hoc phan: | Introduction to Psychology

M4 hoc phan: | 72PSY130013 Sé tin chi: | 3
M3& nhém 16p hoc phan: | 231_72PSY130013 01
Hinh thic thi: Tric nghiém + Tw luan Thaoi gian lam bai: | 75 | phat
Thi sinh dwec tham khdo tai li¢u: Co [] Khong

Chi dwoc phép sir dung tai ligu
cing, KHONG dwogc sir dung tai
ligu dién tir dwdi cac hinh thic

1. Format dé thi

- Font: Times New Roman

- Size: 13

- Tén cé&c phuong an lya chon: in hoa, in dam

- Khong sir dung nhay chir/sé ty dong (numbering)

- Méc dinh phuong an ding lu6n luon 1a Phuong an A ghi ANSWER: A

- Tong s6 cau hoi thi:

- Quy udc dit tén file dé thi:

+ M4 hoc phan_Tén hoc phan_Ma nhém hoc phan_TNTL_De 1

+ M4 hoc phan_Tén hoc phan_M4& nhém hoc phan TNTL De 1 Ma dé (Néu si# dung
nhiéu ma dé cho 1 lan thi).

2. Giao nhan deé thi

Sau khi kiém duyét dé thi, dap an/rubric. Trwéng Khoa/Bd mon giri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lgi va dat mgt khau file nén) va nhan tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
- Khuyén khich Giang vién bién soan va nop dé thi, dap an bang File Hot Potatoes. Trung
tam Khao thi giri kém File cai dit va File hudng dan sir dung dé hd tro Quy Thay C6.
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I1. Cac yéu cau caa dé thi nham dap wng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé cuong chi tiét cia hoc phan)
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X W Léy dir
Ky Hinh | 'rengsoCLO - Bim | e g0
7 . i trong thanh Cau hoi ) .
hiéu No¢i dung CLO thuc A s . . X £ lwong
’ j . .. | phan danh gia thi so toi .
CLO danh gia (%) da | Muc dat
0 PLO/PI
1) (2) 3 4) 5) (6) )
Analyze the .
nature of human Qluezs t|3on
psychology, and | Multiple 1’3 ’1 4’
cLo1 | Nistory of choices 50% (Multiple | 5
Psychology and choices)
globally and Essay Question
locally, research
methods 1 (Essay)
Present the
different levels of
consciousness Questions
and the meaning 41578
of each level in Multiple 9’ 1’0 ’11’
CLO2 | human life, up 18% TO 18
choices 12,15
structure of (Multiple
activities and choicg)
communication,
basic rules of
emotions
Analyze the .
structure of . Questions
L Multiple 6
activities and choices (Multiple
CLO3 | communication 32% P 3.2
and choice),
and how to )
. Essay Question
communicate
well 2 (Essay)

Chu thich céc ct:

(1) Chi liét ké cic CLO dwoc danh gid béi dé thi két thic hoc phan (twong g nhw dd mé ta trong
dé cuong chi tiét hoc phdn). Luru y khdng dua vao bang nay cac CLO khdong dung bai thi két thic hoc
phan dé danh gid (c6 mot s6 CLO duwoc bé tri danh gia bang bai kiém tra giira ky, danh gid qua dw
dn, do an trong qua trinh hoc hay cac hinh thicc danh gia qua trinh khac chir khong bo tri danh gid
bang bai thi két thic hoc phan). Trieong hop mét sé CLO vira duoc bé tri danh gid qud trinh hay giira
ky Vira dwoc bo tri danh gid két thic hoc phan thi van dia vao cét (1)

(2) Néu n¢i dung ciia CLO tirong ung.

(3) Hinh thic kiém tra ddanh gid cé thé 1a: trdc nghiém, tw lugn, du dn, do &n, vin dép, thic hanh
trén may tinh, theec hanh phong thi nghiém, béo céo, thuyét trinh, ..., phit hop Véi ngi dung cia CLO
vamo ta trong dé cwong chi tiét hoc phan.

(4) Trong sé mize dé quan trong cua tirng CLO trong dé thi két thic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh tuong doi) trén co s6 Mikc do quan trong cua tung CLO. Ddy la co so dé
phan phai ty 1é % sé diém toi da cho cdc cdu hdi thi ding dé danh gid cic CLO twong 1ng, bdo dam
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CLO quan trong hon thi dwoc danh gid véi diém soé toi da Ién hon. Cot (4) dimg dé hé tro cho cét
(6).

(5) Liét ké cac cau hai thi sé (cau hdi so ... hodc tir cAu héi so... dén cau hdi sé...) ding dé kiem
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém s6 ti da cho moi cau héi hogc phan thi.

(7) Trong truong hop ddy la hoc phan cét 18i - si dung két qud danh gid CLO ciia hang tirong ing
trong bang dé do luong danh gia mirc do nguoi hoc dat dwoc PLO/PI - can ligt ké ky higu PLO/PI co
lién quan vao hang twong iing. Trong dé cuong chi tiét hoc phan ciing can mé td ré CLO twong 1ing
cua hoc phan nay sé duoc sir dung 1am di lidu dé do heong danh gia cic PLO/PL. Trirong hop hoc
phan khéng ¢ CLO nao phuc vy Viée do lwong danh gic mirc dat PLO/PI thi dé trong cot nay.

I11. N§i dung cau héi thi

MULTIPLE CHOICES AND SHORT ANSWERS (15 cau hai + 0,20 diém/cau héi)

Question 1. Psychology as the ..................... views it is a purely objective experimental
branch of natural science and should be a science of behavior.

A. behaviorist

B. cognitist

C. humanist

D. gentaltist

ANSWER: A

Question 2. “The whole is greater than the sum of the parts” 1S .................. ’S maxim.

A. Gestalt Theory

B. Humanistic Theory
C. Behaviorism

D. Cognitive Theory
ANSWER: A

Question 3. .......cooiiiinnn.n was an influential American psychologist and among the
founders of the Humanistic approach to psychology.

A. Carl Rogers

B. Jean Piaget

C. Max Wertheimer

D. Sigmund Freud

ANSWER: A

Question 4. The facial feedback hypothesis suggests that:

A. Emotional expressions can cause the emotional experiences they signify.
B. Emotions are expressed the same way in all cultures.

C. Emotional experiences are entirely based on facial expressions.

D. Facial expressions are irrelevant to emotional experiences.

ANSWER: A

Question 5. Freud’s theory of personality includes all of the following structures except:
A. Unconscious

B. Superego

C.ld
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D. Ego
ANSWER: A

Question 6. Nonverbal communication includes all of the following except:
A. Written text

B. Tone of voice

C. Gestures

D. Facial expressions

ANSWER: A

Question 7. Which of the following best defines consciousness in psychological terms?
A. The awareness of our own mental processes.

B. The ability to respond to stimuli.

C. The state of being awake and aware of one’s surroundings.

D. The collective understanding of societal norms.

ANSWER: A

Question 8. Altered states of consciousness can be achieved through all of the following
methods except:

A. Logical reasoning

B. Hypnosis

C. Drug use

D. Meditation

ANSWER: A

Question 9. REM sleep is characterized by:

A. Intense dreaming and rapid eye movements.
B. Deep sleep and bodily restoration

C. Reduced brain activity and slow breathing.

D. The transition between wakefulness and sleep.
ANSWER: A

Question 10. According to S. Freud, the manifest content of a dream refers to:
A. The remembered story line of the dream.

B. The hidden psychological meaning of the dream.

C. The physiological processes during dreaming.

D. The dream’s impact on neurobiological processes.

ANSWER: A

Question 11. Which neurotransmitter is most closely associated with mood, emotion, and
sleep?

A. Serotonin

B. Dopamine

C. Acetylcholine

D. GABA

ANSWER: A

Question 12. Cognitive dissonance theory is best described as:
A. The discomfort one feels when holding contradictory beliefs or attitudes.
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B. The theory that cognitive processes can influence our emotions and behaviors.
C. The idea that thoughts and behaviors must always align.

D. The process of changing one’s attitude to match their behaviors.
ANSWER: A

Question 13. B.F. Skinner is renowned for his work in which field of psychology?
A. Behaviorism

B. Humanistic Psychology

C. Cognitive Psychology

D. Psychoanalysis

ANSWER: A

Question 14. The process by which we perceive and respond to certain events, called
stressors, that we appraise as threatening or challenging is known as:

A. Stress

B. Anxiety

C. Fight-or-flight response

D. Cognitive appraisal

ANSWER: B

Question 15. Which stage of sleep is most associated with vivid dream?
A. REM Sleep

B. Stage 2 (NREM-2)

C. Stage 3 (NREM-3)

D. Stage 1 (NREM-1)

ANSWER: A

PHAN TU LUAN (07 diém)

Question 1: (4 marks)

Compare and contrast S. Freud’s psychoanalytic theory with Carl Rogers’ humanistic
theory. Focus on how each theory explains personality development and the role of the
unconscious.

Question 2: (3 marks)

Describe the importance of body language in communication. Discuss how nonverbal
cues can sometimes contradict verbal communication and how cultural differences can impact
the interpretation of nonverbal behaviors.
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PAP AN PHAN TU LUAN VA THANG PIEM

Phan cau héi |

Noi dung dap an

Thang diém

Ghi cha

l. Tric nghiém

3.0

Caul-15

Céau 1. A behaviorist

Céau 2. A Gestalt Theory

Cau 3. A Carl Rogers

Céau 4. A. Emotional expressions can
cause the emotional experiences they
signify.

Céu 5. A. Unconscious

Céu 6. A. Written text

Cau 7. A. The awareness of our own
mental processes.

Céu 8. A. Logical reasoning

Céau 9. A. Intense dreaming and rapid
eye movements.

Céau 10. A. The remembered story line
of the dream.

Céau 11. A. Serotonin

Cau 12. A. The discomfort one feels
when holding contradictory beliefs or
attitudes.

Céau 13. A. Behaviorism

Céu 14. A. Stress

Cau 15. A. REM Sleep

0.2/mdi cau

Il. Tw luan

7.0

Cau sb 1.

4.0

1. Overview of Freud’s Psychoanalytic
Theory

- Focus on unconscious motivations
and early childhood experiences.

- Structure of personality: Id, Ego,
Superego

- Psychosexual stages of development
- Defense mechanism and the role of
repression

- Importance of dreams and slips of the
tongue in revealing unconscious
desires.

0.75

2. Overview of Carl Rogers’
Humanistic Theory

- Emphasis on the inherent goodness
and self-actualization potential in all
individuals.

- Focus on conscious experiences and
the individual’s perception of the self.

0.75
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- Concepts of self-worth, self-image,
and ideal self.

- The role of unconditional positive
regard and empathy in personal
growth.

- Critique of deterministic aspects of
psychoanalytic theory.

3. Comparison and Contrast

- Approach to understanding human
behavior: Freud’s deterministic view
based on unconscious urges vs.
Rogers’ focus on conscious
experiences and self-determination.

- Nature of personality: Freud’s
emphasis on conflict and
psychological problems originating in
childhood vs. Rogers’s belief in the
positive nature and growth potential of
humans.

- Methodology and therapy techniques:
Freud’s use of free association and
dream analysis vs. Rogers’ client-
centered therapy emphasizing active
listening and empathy.

1.5

4. Conclusion

Discuss how each theory contributed
to the filed of psychology and their
influence on subsequent psychological
research and empathy.

1.0

Cau s 2.

3.0

Definition and components of body
language

- Include facial expressions, gestures,
posture, eye contact, and proxemics.
- The role of body language in
conveying emotions and intentions.

0.25

Nonverbal vs. Verbal communication

- Instances where nonverbal cues can
contradict what is being said.

- The impact of nonverbal
communication on the interpretation of
verbal messages.

- Importance in conveying sincerity,
attitude, and emotions.

0.5

Cultural differences

- How nonverbal behaviors vary across
cultures (eg. Eye contact, gestures...)

- Misinterpretations that can arise from
cultural differences.

1.0
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- The importance of cultural sensitivity
and awareness in interpreting body
language.

Application and real-world examples 1.0
- Use in different settings such as
business, therapy, education and
personal relationships

- Case studies or examples
demonstrating the impact of body
language.

Conclusion 0.25
- Summarize the significance of
understanding and effectively using
body language in enhancing
communication.

Piém tong 10.0
] TP. Ho Chi Minh, ngay 22 thang 12 nam 2023
Nguwoi duyét de Giang vién ra de
TS. Pham Van Tuén Nguyen Ngoc Quynh Anh
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