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1. Topic:

"Presentation of automotive service management activities at the visited car dealer"".
2. Present instructions to students

2.1. Essay

Essay layout:

Essay essay layout:

Table of contents

Table of abbreviations

Table of figures and pictures

Introduction:

Briefly introduce the automotive industry and after-sales services in Vietnam, introduce the
essay

Chapter 1. Introduction to service dealer

- Introduction to the authorized service dealer: history of formation and development,
headquarters and branches, business fields, organizational structure, facilities and equipment
of the service dealer.

- Introduction to business products.

Chapter 2. Operation of room service

- Operational functions of room service

- Personnel structure (personnel organization chart, job positions, training requirements for
each job position)

- Floor plan, service activities areas (for example: reception area, quick/general
maintenance/repair area, copper-painting area, ...)
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Chapter 3. Car service process

- Operational car service diagram of the process

- Work is performed according to each step of the process

- The person performing the work in each step of the process.

Conclusion: Summary of auto service activities at the dealership, the dealership's
contributions to the development of the auto industry in Vietnam.
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2.2. Form of presentation:

The essay is typed on A4 paper, top, bottom and right margins: 2 cm, left margin 3 cm;
Times New Roman font, font size 13 or 14, line spacing: 1.5 lines, Paragraph/ Alignment:
justified; Do not specify font color for titles; The essay is illustrated with real-life photos.
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