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TItliONG DAI HOC VAN LANG 
KII0A KINH DOANH THU'ONG MAI 
BO MON MARKETING 

Dap an de thi: De fan 1: 0 	De fan 2: El 	1\ilai de.: 2 

mon thi: 	Marketing Can Ban 

Khoa/L6p: IC25C 	- Hoc kY: 2 - Nam hgc: 2019-2020 

Thai gian thi: 45 phut 0; 60 phut 0; 75 phin RI; 90 phitt0; 120 phia 

With thin thi: Tv luan 	Trac nghiern U Tg luan + 'frac nghiem 

Dugc sir clung tai lieu EI 	 - Khong sir chmg tai lieu LI 

Cau 1 (5 diem): Bsn hay trinh bay ngin gun clic ye'u t6 ciia moi truirng gime) (1 diem). 
Hay phan tich nhiing tac dOng cüa mei trwirng tq nhien den host dOng marketing ciia 
doanh nghiep ma cac chuyen gia tier) thi an phai nhAn that ding va cho vi di minh 
hqa di vii tirng tic dOng (4 diem). 

Ggi 	tra loi: 
Neu the yecu tO cim mei trutrng vi mo (1 diem) 
Cac tac dOng ala m8i tru9ng ty nhien va vi cly minh h9a. (1 diem/tac dOng x 4), vi 
du: 

Tac dOng gliüa viec kinh doanh vã m6i trueng: 0 nhfem m8i throng 
Sr khan hiem cac nguon nguyen lieu 
The Ong,  dm Wen clOi Ichi hau 
Y thirc ye mei tubing 
Cac quy dinh ye mei truimg \fa lchai thac tai nguyen 

Can 2 (5 diem): Bsn hay trinh bay cic thanh phan ciia Marketing mix (1 diem). Clic 
thanh phAn ciia 4C la gi va hay cho hitt 4C lien quan nhir the nao Wri 4P f2 diem)? 
Theo ban, trong 4P thi thanh phin nao la quan trying nhat va vi sao (2 diem). 

Ggi 	tra 1611: 
Trinh bay chinh xac 4 thanh phan cila marketing mix (0,25 diem x 4 thanh phan) 
Trinh bay chinh xac 4 thanh phan Gila 4C (0,25 diem x 4 thanh phan) 
Phan tich mOi quan h elm 4P vã 4C (1 diem). 
Thanh phan quan tr9ng nhat trong 4P: hiy thuOc lap luan ala sinh vien (2 diem) 
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