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Cau 1 (2.5 diem) 

061 yin khach hang : ThUc Say mei quan h'e lau dai gala khach hang va doanh nghiep; Khach 
hang dugc hieu rO han; dugc phuc vu chu dao ham; cam thay dugc quan tam. 

06i ved doanh nghiep: Ginp DN & clang quan l tinh hinh kinh doanh va phat trien cua DN hien 
tai va Wang lai; Chip DN quang bá san pham, thuang hieu mOt each nhanh °hong, de dang va it 
chi phi nhat; La ceng cv h6 trg DN quan bit tap trung nguon tai nguyen cüa minh, qnan l nhan 
vien hieu qua. 

06i voti nha quan Cung cap nhieu ding cu M trg dac lye; Nhanh chong thOng ke, phan tich, 
thrill gia tinh hinh lcinh doanh cUa DN do phat hien nhang lcho khan, nil ro tiem an de kip tiled 
dua ra dugc nhung giai phap thich hgp; Cho phop danh gia dugc tilt hinh va hieu qua lam viec 
cUa tfrng nhan vien cap duai. 

D6i voi nhan vien: Quan l2 hieu qua died gian va c8ng viec; Nam r6 thong tin timg khach hang, 
Dua ra phuang thirc ho trg khach hang nhanh chong va hop ly; Tao dirge uy tin deli ved khach 
hang, gift chart khach hang lau ham. Tang doanh thu va thu nhap. Su vimg chac ve cong viec. 

Cau 2: NW:mg thay dei 6 lchia canh tam ly khach hang ngay nay la gi? Cho vi du? (2.5 diem) 

Tinh ck nhan ngay cang tang 
Quy tong thin gian 
Y thirc ye gia tri va chat lugng 
Bret sir dung ck thiet bi CN 
Long trung thanh giam dan 
Nhu cau tin lgi ngay cang fang 
Tang cuang sfr dung cac phucmg tin truytn thong xa hei 

Cau 3: (2.5 diem) 

S6 khach hang tham gia tai diem hoa v6n: 

200,000,000: 2,000,000=200 khach hang 

Ti 1 khach hang tham gia tai diem hoa von 

(200:5000)*100%=4% 

KL: Khi ti l khach hang tham gia dat 4% thi doanh ng,hiep hoa von 

Cau 4: (2.5 diem) 

SO lin trung binh m& khach hang den sieu thi mua trong mOt thang: 

1 



(15*20%) + (10*30%) + (7*50%) = 9.5 OW 

Thai gian trung binh gitia the Ian mua coa Ichach hang: 

30:9.5 = 3 (ngay) 
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