
Truang Khoa/B0 m6n duyet 
va ghi ro hp ten) 

TRUONG DAT HOC VAN LANG 
KHOA KIM! 00A1t4I1 THU'ONG MAI 

Dap an: 	De 1:10 	 De 2: 0 	ma de: 

M'On 	HANH VI KHACH HANG 

Kh6a/L6p: 	K24C 	- HOC ICSI: 2 - Nam h6c: 2019-2020 

Thai gian thi: 45 phnt 0; 60 phat El; 75 phitt 0; 90 ph& 0; 120 ph& CI 

fah thirc thi: Tv luat:i 	Tian nghiem 	Ttr luan + Tric nghiem 

Dugc sir clung tai lieu 0 	- !Chong sit dung tat lieu EL 

PHAN I — TRAC NGHI:EM (4 diem) 

BANG TRA LE/I 1RAC NGH1BM 

8 9 ia_ti  12 13 15 16 17 18 19 20 

BC A ADC ABDAADDDBCBCB A 

PHAN II — WAN (6 diem) 

Cfiu 1 (3 diam): Hay phan tich tot thieu 3 tru diem vã 3 nhugc diem dm viec sir dung cac 
nhan vat n6i tieng trong cac quang cao (2 diem). Neu clan chiing bang each phan tich thai 
dO dm ban deli yea met quang cdo et; the có six dung than vat noi tieng (1 diem). 

3 uu diem hgp 19 ela viec sir dung cac than vat n6i tieng trong cac th6ng dip quang 
cao (1 diem) 
3 nhugc diem hgp 19 dm viec sir dung cac than vat net d'eng trong cac thong dip 
quang cao (1 diem) 
Lay vi d9 va phan tich chinh xac (1 diem) 

Cfiu 2 (3 dam): Trinh bay mo hinh hanh vi cüa ngueri tieu dung (2 diem)? Theo ban, yeu 
to nao can dirge doanh nghiep quan tam that trong me hilt nay. Hay giai thich 19 do (1 
diem) 

Trinh bay mo hinh hanh vi cüa nguai tieu ding day dr cac yen t6 (2 diem): M6i 
throng, hOp den 9 thirc, phan uxng cila ngueri tieu ding. 
Giai thich hgp 19 yeu t6 can dugc doanh nghiep quan tam nhat trong mo hinh (1 
diem) 
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